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An Explanation for Use of Policy Evaluation:
From a Cognitive Psychological Perspective

Cheol H. Oh

Various criteria can be used for judging what a good policy evaluation is. Most
importantly, whether findings of policy evaluation are utilized or not is a critical fac-
tor in such a judgement. Voluminous studies, however, indicate that policy evaluation
is not used as much as it is expected. This phenomenon is also true for practitioners.
Under the circumstances, one of the major issues facing the field is to identify a set
of factors affecting use of policy evaluation and, thus, to suggest possible rmeasures
for enhancing use of evaluation results. Intellectual endeavors like this will eventually
lead to theory building in the field, which is a critical condition for the growth of
the field. This study intends to examine the following question: What factors are in-
volved in use of policy evaluation and how are they related? In so doing, this study
tries to revisit the theory building efforts in the field from a different perspective.
What is needed for the field of knowledge utilization in general and use of policy
evaluation in particular is to identify a set of factors in a more systematic way and
to establish a theoretically and/or empirically acceptable causality of them. To this
end, this study is interested in examining so-called psychological processes of policy

makers in utilizing policy evaluation by introducing the notion of schema and scripts.

KKey words: use of policy evaluation, rationality, organizational interest, schema,

scripts ]



