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Abstract

The Process and Effect of Contracting-Out

A Case Study of an Medium Size City in Korea

Lee, Sung Roe

This is a case study of the contracting-outs of public services at a medium size
local government in Korea. During the Kim Daejung administration, A city undertook
three contracting-outs of government functions such as sewage facility, upper water
gage, and youngman training center to private firms. Despite of unfavorable market
condition and poor monitoring and evaluation by the city government, the end-result
of all the contracting-out seems to be positive. The main objective of the contract-
ing-out was to ensure the vested interest of concerned government employees.
Consequently, the contracting-outs were not open to the public, the principles of open
competition and transparency were not observed, and the monitoring by the city gov-
ernment was absent. Nevertheless, the contracting-outs have been fruitful. They all

have some positive effects on budgetcut and public service quality

[keywords; government contracting-outs, local government's administrative re-
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