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Abstract

Performance Analysis of Women’s Development Centers in
Seoul

Hye-won Ko

The women's development centers in Seoul have been managed by the City government
or the third sector since 1999. The purpose of this study is to analyse the current
performance of women’s development centers in Seoul, in order to seek ways to advance
their service quality and efficiency. The methods of analysis for this study include lirerature
reviews, interviews with employees and public officials, surveys and field research. Four
performance indicators were used, including efficiency, effectiveness, quality of service, and
equality. Important findings and policy implications are as follows: the women’s
development centers that are managed by the third sector provide better services by
optimizing their expertise but generally are driven by profic-otiented motives rather than a

desire to enhance service quality.

[Key words: women’s development centers, women’s centers, performance analysis]



