Y =& @A H4T)

ZIYEHE 5T $AY 25 7 olATY
SJul A old: veAd BA AldlE FAoz’

AU HENT . FAR

B ®
I.M B
O. o8 ug
IO sretde o o3 2 olsiyete oo 74
vz B
8 <

€ @7e 42 749 A2ETF FoA Y d8 M $EN9 A
A2 AgH 2 YA A=rt UL o e deRd dHe 2R A
AATEAE 9 ZHAS Aol IS ANLFEAN 2E o B
AfA ARH AgH 29 ZHE /HAEL o] TAAT XHE Fo| &
7129 HIBAGe AEYd Ao BedHor FHHojor doin YLy
WEolth Eg, ANTFEAE A2 A A%H] 25 YA SR 2
olAYVEY AY S A AD HNH A AAF olHfAMEE L4
sojol drie 2§ WEoZ|x vt B4 A, dEdd AM 259 7 o
e 9 259 rE olsf3tn oo Wg3r] A% N2 Fold 471A A
4 39 2T ZAYL ST ANeH, 4 Ad HAME Zare] YA
gz QA gold ZHJ WEES TR UALSE & F AN AT, oy H
Y AYEL 74 oHIATEY WL ool A TRA AN ugAG

* 2 7 247) ZEEo] ATNEAKY FALY A&H grrleiag ey
A7 ALEARE53) 8 FEHAH, 20039 FFHPS - §=2AH
33 AT EGeUs TEEES 74, BaE AU
o nsta ARt Ta AFAFA1IAZD
o DR PG FNFTFARD
ok JIALYHATE FHATAUFFARD
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ZEadd g dx g gdupde g A4, Hrh 5L ¢ 7 WA g
N ZE AL B3 st FABAY 759 J1x AREA, E A3Al A%
EHARL FAEAY AE gloM 2 Fadel A% FAdH.

(FA: g2xdd, A@D)ZS, 1edF]

LA &

29 wzel 3187 sATA BA, $A 7% AANA 5 oA 9
A, 1% AR PEEA S ARE 29 HEo) A2 +UN2 gos
1 Q= ABIZE dotSolt o] EAE td M HA dRE Asd o
£3) 4AEAY AAHo] YL B opiz} R APTR % AF F
of g3 AR FTNANAE ATE 5 Ye E A A FA0] Y AP £
Wk 7 283 9dA i EHlA BiE AHES 247 ANAAES Fol
£ gud A4S SR ZEEAV T80 JATHEULR, 20034160 7).
ol B Abeto] a9 BAAES ol @Al WeldtA et 25 A ol
$¢ 27 e HEAY AHEAZA AHLSEA] BAo] Yt ol5 4
249 "ege WEtE Addn T Utk

Y dad BAE TR ANZEEASO @ AFA) AL 25
S0 7164 HAAL HNAY ARG AFH 2AA e ARFoH
Rl AEF] Y= £ FHAAE, 1999; AT, 2000; A58, 2001 5). TA
W) ABZERAS U o EANZY ARH g zd) EAE v 7}
A3 A ole BT 28L& Aol ol ANAERAT AT FAAE]
AR S4el BA H471AE Bo) Ao o Wt B SolA u=
A Y & Qrks AZDE RedoR 358 "art duks Aotk ARF

M o

A

1) o1 &9 A3 FA Fsocial constructionism)’2t A FTE ALS AT E AEAE
B o, 549 4¥e FAZ Ao g old A&t FUANE ALHLE A
53 EAE dAR 3o, debi o]Fo] g A8 Y 27 7R3 ALH
o2 AAEHE By FAYPHo| 271 & Folok §& Fxdtt F AIFAEFYE
$-2)7} Q4Eh= A E AT B 270 48] 2 o R o8 A4ddn
Br)pthe AL A Aol YH'E B T GAHE AF3] ‘FH/HA AR 0]
2}= Zo|thSpector & Kitsuse, 1977; Best, 1989: xviii).
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A3 Ao A AXE AF7A Y ERAANEAF ol A o] A H &
He AN B QA8 =48 A FAREAN AR} AFH 588 9X
Egozn ZdFfad 434 AEE 3 R g AL oy FFE
AP wabd, A AR 23 78 fA4¢ 252 E 4% AlFe 3§
G o)ANBAAEY A FEAHE HAZ o5 94 &d a2l Ay
S AAMcz Hsta olgste AdARE AFEool & Aot}

ol EAA S AAZAA & dTE I 249 AT hed 259 4
=7t Azt AR A8 7MY Eel A9 fAAAY sz HE v e 7
@9 A4 Aol diF JAH HEE A=d ol FARRES] AAAAE ot
7] g8 A2 AT FADWTE oA FEH vl & T Ylframe) £
& =2 Aoy, ol FAAEY AAZHY FHLE 7€ A7H(Gray & Donnellon,
1989; Gray, 1997; Lewicki & Gray & Elliotr, 2003 5)¢] Z7E& &83tg oy HAM
FAolA Yehd Boh FAHHQ 25 ZHASE A olsBAIREY ] o] U=
A ZAE 2ATOEA NEA EHE 39U E w3 EC

I. o] 2% w7

1. &8 =& (Conflict Frame)oll ol 8t =2|

Bateson(1936)& H|E§ %7 AF71EL THYL MY ARFAF HH &
FE QATZRE FAIRAC o]EL Mol NEARG NEA F£8 FrI
#olE Fo|UA gl 3l BEE MAA BN dHsEn gozy
g Q1Y AAFE Fofl EAsls AAHAY Y T2A AAE T Yoz Byt
(Collins & Loftus, 1975). L&y} o]&|qt AAA e TP BAFFAY A}
3 F3ho wge] Z3A FAFee A4S 2 HE4 dAV 4L Fub
AATE. Goffman(1974)& o] & B3] ZH AL ANASZ groiF FAFH A3
AFAES "Wysta AT YAAIIEE 3= ™ AF|ul(the schema of
interpretations)' 2} 3 WA} ‘ThFEH ALS A G5 A &of A Folo] A At
of W AT AFAFL Aol A3t FAE WA &) Fo=R BE =7
3lo)) MAA 7] E 3= A(Goffman, 1974: 10-11) 2.2 Jfd 3}t

Goffman(1974)& X33 o]F Zq] A7tE0] F5H ez F38E vle 7]
£ ey g8 25 Bl A PFAFA Y A E T2 P
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A9 wjaer RAARATE A ok o2 A, HDe S4F 7=
a3 A, FHE 5 2L BHAA viHE YT
A2l %4 (personality)
A8] Q1A (cognitions) ————#> AS] G th(ochavion
T Z(structure) ) ’ ) 7 FHoutcome)

e Tl /
B9] ¢l&(cognitionsy ———» B2] 3 Elj(behavior)

B ﬁ:—*é(personality)/

* 2} & : Pinkley(1990) A7)

<ag 1> =YY A7AHEe elx|, dEf 2

5, BAARIIAS SRR B 27 QTES ANEAAE HE
2 parcooptima) & FHF EEE TSNS FAH EAZ AHHFol o
RE FAGE Sol/bd B4 424 Yool ol Aolzku AZHrkNeh,
1950). 12y RBE HH(ub-opimah] AHANNE FeFAo| FFsdre FF
(Rubin & Brown, 1975 5)E°| 543171 A&t} £, o|&2 A4AAF I 22 4
A A e F=d A4l7Hoverconfidence), WIAIX|  A|A]W A (framing  of
negotiation), 25 Z Ao e FEAY U (myrhical fixed-pie), 12|31 713 <]
< Sheimplifing assumption) ¥ BEe] Ho] AL AAOZ 3N
A S E FHAe 24 9AE Wt F3 tiBazerman & Neale, 1983). 2
o AAHAAM Uehte ol AAARS] AAAN HALLE NEA F
ZA BYE 71E9] R ddsted A, FeRF ol =], o)A
T YArE AR e £33 A dE, agal @A R SR #A glof
daFAe] dxPEhE Wj_dE 4 ZHThBazerman & Caroll, 1987). 429 ‘Y
’ | Fe] 282 % XHcognitive heuristics approach) 232 Al Z A x}o] A H g 5H
g oz & Aol 4 SEY ANAPE BEA] 43 P AT &
AN AR AATERS @At BA BB o) 44 AN TEA)
LS AMEA 7R ol £4 T FAAARAA JE=T b AR E 9
2 AYTxe] oE 88 F syt uiE =y 9to] "ok
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olgl® T Y] AFE thh vAH SO B EY AT Fo ‘oA
©] & (prospect theory)’©] 91Tt} Kahneman & Tversky(1981)= =a|H o2 7+& £
AGLA L o]l FHH R EXNYEA BAH o2 EAQYEX ) wa} da
B7} golgtel FE3te] EZAF A7 ol ME AALEA PRI AAE %A Q
At wel 1A BdAHs} Deld e 7389 ch(Bazerman & Neale, 1983:
54-57). 22 ZH Y EF] dig 2o TAF =9& Ty $35 Y2
(categories of frame approach)’oll 4] LA E ) Gray $(1989)& E3] FAFZA oA <]
ZAYd Al §lo] oY AAEE ST AA, FARRNN 25 IS
€ 93 FFHY ZAde AT Jdud 25 FAAL olE ZHY Rz
(mismatches)7} 25 9] 2elth. &, 25 FARAIZ AMLele Zd S37 UE,
28 3 74 A X(che level of abstraction)7} Ao]E wj 457t Q5E ZEA|A
Zo] A, oj o] 4gEHA A3l AY folE AE 3 M Ty Y
Aol o]FoiA7] FErt M, UYZ Y(aspiration frame)o] AL ¥
Adell 713wk 7, & Y (outcome, loss-gain frame), 18] 7 BEAH EAT
8] Y (characterization frame)ol| 9] &]&& FAH Ao tig Az A BAS
BENA Z25BAE AFAZ AA, 25 HAGE] o] FA Aold ZH YL A
B3 AL 7HA, &4, WA HolF fFolr|x A o]So] A A3 H
Heto] thE 7] uj&o]tHGray & Donnellon, 1989; Gray & Purdy & Bouwen, 1990:
Lewicki et al, 2001: 26-283}2]&).

§HH, Pinkley(1990)9} Sheppard et al(1994)= Z53 FA+e] wWeolA Z% FA}
AHES) 2 FEE TS, Pinkley(1990)= 2% BALAS} FAA S A
Adol BAF ZFAEE BAE He FEL B 25 ZEdY gL
AdHoz B vt gtk 2% e Ao dutyoz EAst= A4y 5
Mo HAE kA APvoz FEIT 2% G Hake s @4
ATz BA e B FA ool B8 Sheppard et al(1994) = FA FHo
AEY Z24F dF FA N9S nigog JA 371A f¥ apdsteE Ay
g o] 2AFE HHUU o5 dFdFE deH 2k AH, Bds
# 9 ZH Y (discrete choice frame) S 33 ZTAFS WS $FE Yokt MY
o ZAR AN AFEN LENEY Wete g A BEE FAEA 9%

2) ol A vs Y Hrelationship vs. task), ZH vs ©}J(emotional vs. intellectual), T} vs <
2 (compromise vs. win)®] 37}A & G}
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AEHA2 M5sth B4, 443 e L Y(continuous choice frame) S AT F
Aol &7 ofstel webA st e o gaEe] EAE £ USE UA
3] A ASRTE 84 £AE 25Ue-E et e AR 24, TA
59 44 543 A4S 1Atk AA, FAH Za(latent frame) S 25 TA
A50| 2% A ANE A A3 o] © B& FRAHA EAZ U8 x4
AAH EA9) EER SMete R old w ojuy ZF FAREL AL
ol4re) BT} TEAHQ 491 Foplgn AN BA AFHA HEHE A3
gub o)BE, T 433 2o BA ZEAFIMY ZdY 7S A
Adog gasn 25 FAAEY ZUY Fyol wet Z5d3T a4
NE7h gekd 4 don, 22 1 Ao Ade 9% 1A F o o
NAE Astn gk

npxuto 2 m ol thgt ‘ol4y ANA H:(issue development approach)’E Z
Hgae BA Adstz By el P 7128 2T AT AN
23 9] UHBacharach & Lawler, 1981). 97| & ZHUS 259 AT AR oA
P AAFA Y HHoE FASL ol F s A e st o™ 7|AE
23 oA 2H e Fed, A2 ZAYAE B olHT ZHYY W
= BA g WY, v, F39 33 SolN W TFA TAE
ANdas Aee Foh Frh(Felsner et al, 1981). AF7A 4B E 25 LY
of g HIA4E AYA B9 o3 2ok

CE 1> T Alfameol et 7IE dFEe] HIAIZ
R FAAEE Ao | <Zdd w38 A | <o% A4 Ae>
Kahneman & Tversky(79); GGZY . E::;"ye'f‘gi’;); o0y Fiber & UngBD
%9 977 | Baserman(83); o Gy | Mather & Yngreson(81);
Neal&Bazerman(85) 5 &94): Pinkley(90) Felstiner & Abel&Sarat(80)
% o | A97 a9 94 B4 | 944 Stchemsy) SAol e A
= 4| 9A Azl Qo] SAA | @4, med Ast T4 |l A% A A4 b
o A @A QXA B & | wolIgeld ANE B | 2l g o
SEEREEEEE] Ao ANTEH 58 | A0 dg ol
AT | Hae] =40 o8 B | A %3% 99 s | 2Ad dF Aze A9
o [ Sl A 5} o] - . -
354;“54 ggg}j{ ”}}ﬂ ;‘ﬁ*‘;&_ ool YN Y | 29 2ANE A%

* ZE : Putnam & Roloff, 1992: 143 z§A €]

3) 2 a3

rir

o]

it

F 32 zodle) 48 BT Aol dds dotw & 4 Ak
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¥, Pinkley & Northcrafe(1994) ¥4 A¥ e zH ¢ WsHE 43t A2
AApe] zgdo] HAHANAN £, &5 AR g Aol JF& v
F 0ee B 71&9 g ‘T Y9 AT (reframe)’ 0] 75 S F37]
E Red, g4G3F0N 25dae AR S f8 ZEdY AT g2
wko 2o £go] HAAYL nE o 2ok AFH gv|E F2 Yo B
At 71E =z ATAHE e A, A8 7@ HEA S AXSAY
ol4+¢] 84T AL FHSE =40 Hojof 3t A, AUwE H5A
2 £ Qe ARE FFE ok st A, Aol i ML HHo] AV
5o} o] 128t (double loop-learning)90] 7}s3joF et FrH(Putnam, 1992).

E 25 2 Y ATAL FF2 A FdolU AdH A¥8 =H T
E5g B4l AU iy A3zl g vhgd 2 ARl MAHUE
o] 7hssitta gtk &, Aupgate] A& o] e ‘tiE vt o] FojA e
AV 817 olsiEta A Tke] Aol o] FIAE EHEHA & + A HUA
&3 g 53 3A Al BES QAL dF AHeR AW AT
£42 HEA QNAGL o, 22T 29Y GBS T3 TSI
o] AAA A4 3 EA4), M 5-& HetstA HAE el 71E 2F =AY AT
o] olFod ZFel I Ayl AdFHon ABHATRE Zojthlitdejohn &
Domenici, 2001; Pearce & Littlejohn, 1997: Lewicki et al, 20037918 ).

g, Ty AT7E B d79 28 §FAFEA AT FEAIGE 7EY
AFEL F2 2F BAAEY 48U (risk frame) & FAHOZE o] FoJ A gt

Z, 74259 2L A% 2= 4% FARAEC] P45 e A8 ZH
o] 23}, &Y 7157ty oReln, o] T Ao|gd ZY9 AT x3}
E71sd o) 2582 298AtE Aol thKriesberg, 1993). ©|9} 22 W]
A Gray(1997)€ 8425MY A9 Zaddl 9L vXE A 7HA 29E
A vh g, 2R olF} &3] U2 (losses and gains), Aol W 4
(interpretation of rights), 7} &-& #3813 7 (values, culture bias), F Al g
A 2 AA7Hloss of identity), HHWEN N FHA AR (perceived fairness of
the distribution of risks) S °]th

BAsiad, §FA5EANA 2% FARE] YA AHE AR Al H

4) o) 2Ao FAZL A W 239 FA, AAE NMstE ddndgel vE =
Ho] 74A Z|EAA A dAA dEL AV, MEL FEFE 3= AolTHAmgys &
Schon, 1978).
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E AAEAY 259 & AR Al A AREE #4EE b vle) o

BARRRE B ARME JEAU AAA Y BAZ AN o FART g
of #2371 BAst 25L& A3dt & 25 FAE] 2 T L a9 3
@o] TEH 2 FA AA AEE =2 | 948 =y go] AstE o] A3z}l
A& A5} 24o] ofHPA L BFo] ABHY, AF o5 JPujre A
B AU BARAZ EAQE wolx 91F Zade Az o 24 vhiyg
Ago] BPG= Aolth Gray(1997)E ol @ ATAAE ulghoz 7129 &
E8Ae AAE FANIIL o9 g ity AFHLAT @ HANE A4
I 9)th(Lewicki & Bies & Sheppard, 1997: 163-188).

oA =AEL V12T & u ‘T BBUF A3 LA Qlzho] Ao
AP o 7HHE FH28224 Y581 456t 28T A4S dey)
ol shte] S AFah, B FAAAES olst A st Mg
stte] AAAAZ FAHE 5 YUHRein & Schon, 1993: 146).

olAE 2T ZAYL 2F FARNEY Y ool i T3 UL F o
1Mo AHsta e Bxel et 7o Mg, g3 ANS 2L A
A7) s Abgsle Axbel AL B4 B8 oldsle 48 S B &
olfd olalE £4 £A9 Harenas)o A AN Aol AL s=Ao] O
ol F2 W WY 2ERAE AL AW, AYY 5 JTE FozH Yo
2o B3AE Yol th SAS FA4H PETE 4L b5 s gt
M AR EAA A ZHd I 2T Pt AR AP Aol g
a0A f2AE FAsE d glol Ego] I, A4 U= AATY 79
A= A2 2 FIE F 4 Yok

rlm n

r

2. #

ojn
[3]

Blelel XA Hds U Aol

Gray & Donnellon(1989) 253 EHEA o et AXNATE F8) Qo =9
Y 739 AHE M2 dutsAg T ) 37N E ZeY Az Ya 7
T GARARRE Aol7}h 2] LR Adely) B o] Aol h3t £& F olR

A& W AW deeld 43 G928 A9 9429U8 Fsn

W4 A8 F4 =AE oHuA F49 ko2 Yobrbl Bk gaEAA
AR ZYL Ao E FAA A Bh =) BAY WS SyAA &
Aol shAs B3E ARAAE S, olasiol Bk

5y IRE
5

z
t}.
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<E 2> #E =& (confict frame)el F& =t

<@ETAY> | <ANddniion> | <BEE EE> <33 298>
gl dg Az R . _
Waisancv) |70 T BE, | o TS Aprte] ey |Dorweneibas SR Aunan
o) 2ok olash sfolel cafSoo bR,
39 '

Bouond T TS 9 oo

. _ Pinkley, 1987;Bazerman&Caroll, 1
Ifpiraion) |9 2T HHE |- HhevssE §2 A B rankiCa
=99 27T Shb |- S Y A ofsia) [ Do b D

. - - Blake&Mouton, 1964;Filley,1975;

Elasgin) | &8, ool Ui | - olsiuA) , .
49 BIRIAE TR - 0139) idabcomom) | v 77O TPomasaKmann,
£4 25U x| - FA99 M (stereotypes), Kolb, 1987;Bouwendsalipante, 19
curacerizacion) | Fele] hE W7 | BAF BT 19m BAs6
= e Fab VS F-R| & Pinkley,1987
j 25N AR | o N

* A% : Gray & Donnellon(1989) A% 2]

et ol5o] dWtsiAlZl 2 ZH Y e AREH F JEE Hs B
olgi o] <F 2>¢ ) B AFME ofH¥ T §3 F JdHF dIAE
of th3t AbH A} A dH o2 BE AF WIEE By o]g9] AATZ T}
o 7k Agsittn BasH A AA, 54, ALY E A4S A48 4 =4
d fgog 848 ol oyl ArjA AA Ty &F ol e A
S} BEE 25 FAAEY AN H ANZog 2T AR AR doldt HA=
g Zesde FAA Wl g FoJE oY A i, o]d wa} ZF BAL
AEL olqpol tit FE ANEANA K3 & AS2LEN AAEANA ¢35
2ol FA wote] AAHES FE&A vt E 25 B A3 A4 ZE Y
o] @3} o2 ¥ FF9 oley Aov ZFHAAT 1 ATl dF TSl Yo
NE FAAH 48g A ckPunam et o, 1986). TS ‘BEA TS F2 &5
Al tig Frkeh ZldAE ghddhed, i g §494& oEA
F=7te] gRE A AFE vl Q& Pinkley(1990)9) =AY FE F BA w. o
o] (7 #AH] nje FHgAGol glA AuidTte 43 AAE T4
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o2 PTd AUt oE ZAFEA AAE A2Y AW A + Ao @
4, 3y 2 YL 25dAA g A dig 214, Prloln} g Ao o)
H oolo] mel ZF GARAFE O] Hdte AsdE A FAAQ W 7 gap
e ZEHAoMY 4 Ao JFE Wt FriSheppard er al, 1987;
1994). phAleto 2 B A7 o] EARFA =7} o] R & ZYY' L 2F
Aol g PA4 7 #H =] Kahneman & Tversky(1981)9] F4o| A4 H 4
F ARbel dial &g o] F oo FWE ARl mE ST
(risk-seeking) &2 3] F(risk-averse)] AENE B U 4 QUrh of doll, AEH W&o
M AT FESEE U Z2 e TP O 94 A Zdy
(identity frame)®’ ©. 2 Ho} o|& BT o] F71a Zo|r} we B ¢dFo B
e HAAEE B A ZFEAZ} wl S Abs Aol a WEy £X4o] el
izl £49 FEE AW Boke Jwo T =98 AN Aoln, @)

#ErEE A FAdE FA 2, HE JHFHE Aued wEd

&
>~
>
tot
e
e
o
ox,
o,
o
Ru)

ko] FAA e AL A vn Aol G F,
T2 A2 gigde] vuE 3 F Aot Aolg dAsE T AY U
TELTY T8E AAAHEA U doll dgt 934 Az} odhel] g ¥
Y3181 A CKTajfel & Tumer, 1985). & o]2]dt #48 E3) =2
o] £33 3t gpce] g EAF A A Alzto] s, R 847
T2 &% BAESY o @ AAGol AFREUA " HAsy) i) 259
olglel glo] T, GAAES] AAMAY Axrt LR o]Bo] F48 +
ere] MAZE awkE FAH] W] 25842 oA € kRothman, 1997
Lewicki et al, 2003: 21 ZQ1-8). o]ol| we}, 5o A olglo] B & Fu 9= 2 o
TANE &5 Jg 2220 g A4 & gosr] A8 B84 FAN LS AL
4% Aojtt.

ZE ol i BAFEL A F /R E TR st BASES Al
T3 oJEY NEAHY QAT 27t Peje} o|FA AAHER S BAHEL A E vAH
o] 3(Kahneman & Tversky, Bazerman %), ThE dhti= 22 paldZriz] 2ol
AL oA FMFES HE Fu Ag FAYY AATx THE 4G
PE, o5l @A st AlEsly AAl A HoA FAFete AlgFAEle 7
e TEEA ZYdE B o AAAH HXSnow & Benford F)olth AR
Aol g Ay F2olgta dod T AbgSHY Holgta o 4
Zoltt.

oX.
)
>
N
flo
off
>
=2,
o

3o g o
ool

7

~

o)l W

o K N
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ASZAAZY FAHA 718 & AAS A% LHo2A u|E 712 Aol

<ad Q> <EH 2E> LR -EEE-TI PN

HAH Al g%

cIEaT> —
¥e3d 5 n3E et HaA

U | gane 55 g454 2A> uE A

ela
e AAY 2l
AzEs | | Zdy Bye By gAY 287 sl
2d A [ AT A8 3 25 99459 & |o)59 vszAAE
AT> i o
oY N9¢ 9 71z
<H9ixe) FE5H A47)A A4> Az ¥4

<3® 2> 2 o7 BAelzet J|EHTele XA

0. de7= 24 Bd 7 o2 on 74

olatole Uiy BA e 2 olAPe ou) 24 olsals] e =
A% $He HAY Rolth EF o] YA FRAY AUE BAR 25AY
AL % AR FARAE Aedh

1A & XR4E Ry

1) SHELZE ZMA He

19903t) Eoi9t &4F-F3 FH o] &St WA, a2a FPSAEY
w4%olThe £AY FAEH 0] FHSAEA dHMS THE dUT F39 &
A dgol viwstn gk FA 259 #9& FF, #X, o8z YrF
g o, 23 AAEE BB AEEAE TF oA YEY $4Y 2E &
Fo2A A AR, olE AWM BEAEES URE 2F avt 4%

8) ‘FAY T EoFE F2 d74E B4 25 F¥02M Z9x YT 994
AdutdiAbe, g9 ddvdAbE, 2AE 3 Advdateg, 2dn H2 dead
AARALE So] glom, ‘a2 2 ol F2 £ARABYY 9 4o
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1995. 6 ~ 1997.12 %1%17& %‘Ei}_/‘}%—’r—(ﬁﬂ—‘?—)
1996, 1998, 1999 | A7 EY-A 9 AFE S 24

1999.12. 11 de%, dPHY 71 EEA H@u

1999. 12. 20 FEAYG Y A ojd #d Iy FAGEEF - AP

2000. 1 A FAANEAY £ FRAAF o> FALTAD
C9RAE 71 EAA #E AR - 3R

2000. 6.15 AR FUAY PHAREA LT - FALEAD

dedd: ¥ eIAAE Fr2d AFE WA
2001 8 ~ 200110 | @R $AJPAKESD FY, FUAATY % )
L2~ B4 |¢eRd 839TW WY F@ED
002 5. 7 W54 2 $39%Y AEF A% Felnn

2002. 6. 14 #R9FH} B e @AY ALY
2002. 7.22 B739YY7) B4R TN AFHARLRE - FEW
_ FAAAPIAFAKED, 47 = $RAQYE7 4D e 2
2002 8~ 20029 | g o
2002. 10. 16 BRYFH7t ARG QHE@RF - daY)
2002. 12. 16 A79%Ht ARG RuA AE

e 712AE AAE R FIF5-EA EBFIM KEL R 8
AYFR7t HEAY 92 HA¥ HE ¥

» A8 A3 4, 2003, ARE

2003. 4.14

717t AAEEA gRAQ £ Ao g o AYH LSS =Y ¥ o}
vg AR Balnkx AgAA A9 o dorb 17 FFE Asfske Fo90e
2 AEH3 g} o|HF 712, FERE A4S S AFTEAE 2 ol
g A7 259 HEH AHEEA 1996, 1998, 199999 31 7k f-3 §le &4
2 93, B4 ARG FA% F5AHNE 4R 1999 AR o] E Aty
98 TF2A S A4S FHFUMTEH HUFATHIT LR, 2003.5.142A).

HAA Ago] dEAAN FAGAE FEF AR Frsdd A& F3}

FETIAA, 223 AFARITY A L HA 28 FEo2A dEH drd
BE7AA #E AL, 43 FARABYE YR ZSAk, 2 B9 A5
FEFTFEAA B A7 dEHolth EF, ‘SR ol BobE & AHEEU £
BEAY AL Oeg Aked, $99 249 b EnEgAEY 939 2 A
B FEe SR 25AREIE dEHITHI TA 4t 2003).
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A HAM EE S AAYn g A2 W, 93, 97 E o}
§ AYAHE TAZ 2 AL T 6 ok A4 WA 2AAE
AR FFFALFAE 109 23] A3 43 52 AYPL 2 Ay
€ AE BA R 2003 64 A olA % HAA AR g A7} o]
Fo|AA] Eatn Qe AAvoIth 1zke] Febdd AMANY S FAAATN 25
N8E A 42 <F 3>, <E 4>¢ zrh

<E 4> THEtdd H4uiy Al e

239 P TSR LY) o FVE YFEY 2§34, 93)
AR5 7t QA% £A FRAFRY FIRLAAN Froyg 250
2 g dg Adaen 3 A J 94X 1A g
FAHA a9 BAE g1 IE Tt 43 #3494 Fa).
a2 FEXG | FHAY Y 242 A F A EA)
T8 24, HE7A | EAV 9T 43 P9 594 #3189 BEEY F ¥4
T8 ZAFHARY (A4EFIH AN AY L AR HPY =@ F

a5 F84d

a5 Fa44

¢, deFdE S ZEEA Y oA A= Te3} 2ol HFYY
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AA, dAM2 A8 - Y g e T AGFUEY. A A,
EHAGY AR FEAGUEL B o] F2 33 4 vk WAy
12 3

A2AY FREEA BT & BAZ GAY 1% H4FL 233 =as
UH WY RE AA3tn gk £, HYAY FUEY 3¢ F4FYYE F
Aos JAMA S i) YFE AT v} Ued, o)EL ‘Ho| A

o, Y, THT FHEC] 24 HUZ ool &9 HAL 4& Fd AHF
HUYH, 20028.18U2H Y Z3HA whdsta o

5, A9 FAEFIIE EAFT) o] AT Ao HA Fu9
AFE WG Al A FE a3} s Biolth nEka, da Mo
e o5 FAHY 2, W AL NAUES ol AA os}o] wet AYAH

9) mebA, & AREE ol FAMARE ZFo] F3 3 F Altolgtm & £ glow, o
= olsBAA A AAAAE FHE] A # AFAA AHAAY o) f7) 5
71% Rt oy =Y Y FA ARKE HATOZH ol ZAAEY AR 7Y
I EAAHE Hetar]d &oldtn £ A ZFE AT o] A
Egol & F Ag Hel7l Hiolrt.
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3 F Y=Y 3 g9 AEF HE, 2003.4.29).

AR, AARAVA L Feid A4 259 dSFEeA F2 ZHAHA &
33 9 nA 1 Yot A9 @y ENZE dutte] FHd MM FE
AE ANHEA ol 7|2 v FUES T3 5 £, AaY F 34
A A Ao gEstn ok 53] o]5& ARV EE3 ] Y, AUA

B3Ae Aoz whals 5 dilg £%59 FFAEE A e
: 5, 2003.4.29).
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olZ WAM FA A AABEA 1 ¢
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ol wa} Gy FE& X
ot A=Y B, 2003.4.29).

npAeto 2 AAAM FAU AnFe AFFAAFTAE Utk ol HAH
0 24T B S TReEA FUEY AT o]oF e AdAMetE |
AR L wEA] o]Foj Ao} dirhe VS VM2 AAAE s FA3a )
e FAAEoth

2) Xtrel SHAH

B Ao AE ojdd olAZARE 72l AR ZAIFACA derd 14
3 A L AAR RN AAHQ Gy e Paketa 25 AAAA A A
g 4TS AT Jka BuHE UAEES JHF HFes 410
olZeo] @ AF duid YEIRE AN £ dHFE F2 2003 487 5
dol F2 ojFojgon, 193 FT 2/ 9 Aol 2853 &, AEF
a5 Addol AREA A& MY F AEE e 4L FUAG @
#H, JE Rl &3 7 olHFAREY oloplEe M E 8- (content
analysis)’©] 7FI AT olE @ WEEA7PEL ol GAAES] 25 3B tidt vl

10 AR A Aol 71Ee A, BALS B4 BEY AARHAN 2L
JFEL 012 & e ABo|WA EA, 2 JHABE Jhedl HF Yue) ol
AL GA72E 7P B dESGT A2HE AFHA AFIA oo w2t 9
o Eo} gol AAE AR, AR $71 24 e AL YHTFEI} FA
491 AEEE GAT AR el AAACE AR AT She A
FH9l agel U A% Ao FAZ o F9i7) dEolh
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TESE olop] HEEE Eot AR o2 P oA AT FAY A
A A%E T3 I YRES] A2 Fol Uz AAHeE T 4 9]
A Foke FolA e =] A HKrippendorff, 1980). £ &4 AMEA o) tid o
RS n) 74 olsie WA diFl FHYFE B AL g
€ HY FHoR dER 3 ol 4 A9 HHAA & FAY Exld gF
ZH Y Aol %A tujH oz EAFERAE ANFLEN o]FojFT). o] ¥
of ¥edd AT B-E o AMA WSS EAd] A8 NESAAE S}
4% 71aAdgge] g45UAt
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- FEAPA T 19
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- FEFAYLTAL BAL TR 4
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Y 2%, §949 A4 259 7 oS L T 25 A%l dis A
E Aoldt 4744 A 49 &5 ZdY e YA, 4 A4d YA E 7
Ate] el wat JA] Zold ZH Y WEL FEHIH

1) 245 4tgholl st A& QiAo Xt(AA =Zagl)

‘HA Z Ylsubstantive frame)’ S FZ “HAAAL L Ly FHso g EAvt
HAY oJHE-E FE AL Foojgtn B g AEL £ sotg 4 g
At AAZHAY L F2 gl tidt N a9 olgrol] hE Hojo} BAFM,
259 YAHARNE AA9A AT Uevtel i XA Aotk B T

1) 224 53 EAFG) diad) & A8o] Ave ANUY &= A Ug &3,
ojojoll i B T ol Aodel dig AA(EA ZHYY) Fo] T 4
A £, FE3hs v} o] 2] 2220 g ANAAY ZH) A= &
3, ol AHEY Lol §012 & Atk T iy Yo diF FE 94
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ARRRZE o] @@ AA Ao i Ao|rt @AY wf HEHHF FEo| AHIE 7
A& Agsie, 25 ZAAEY AA Ty el uet 25 FReMY =4
o] th2 A YEFAITKGray & Donnellon, 1989). 2% FAIAE Y Ha | uj} 2bzhe]
AR Ty o] tr2A oj§He FUT ANE FIE AR tEA o] o
Eolt}. A=, F8 45 BARRL Atol9] Aold A ZEdd EAdE AT 2%
o 7 39 Ol4ES B BE) 2F TN BARAE oFA BEE
Faglez ALt

HA, A4 FAAEoZA At A4 4L B TFUEL2 e
o Bla) EAle] AAE viny BFsA A4sgT F, AGYNGOUY A GFHo]
B Aol i@ dAH Fd Ao FRALTAY 2AFAE AT 7
2 2% AAz dsly e W, FFEES ‘#FTAY FAH A,
o) 7o Aust AR g Eols, A EFL Y =¥,
3 RAd 5 Ogd AT IS FSET o de] (A et
714 280 Axso| i NS FasA AA i FFAES
Bt FHA A GoA thFdd Zﬂ;’é"‘ﬂ% 3%7] wEolga R

A Hol $3 659 FRYEL BT I8 ‘@HIAY AAA N} AFE &
o] AAZ Fddto ‘FFHA= B 3}94 AArere AA ZdYS A 2
Eiieg

“e=3 FRGA 7L obd A7 A vA g oS HYAY RS WAl
AAY AQY YAE 23]7] A8 HHE AT PdE AT (T AR
of chal uiistz A9 AL THHAKFTFAHRE B Wi, 20035.13)7
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FastA TREE Adoldrirths dAREd oA FdAd Add Stk
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Ag F ok 2 7 AL A 7 FoEH AEste e A4AAE AA
=g ola Ao Zald fPoletn & 4 gtk FIAE, Gray & Donnellon(1989)&

agol #HEE 7 T F¥z AXe FZAAE HEH Lol HFE ¥
th olEe AAs 4 ZeHAS P A ZadeR gysta AAZAY of
AT, £, I, 54 o] WieE & lota dvh £ A3 T &
zQ olgole 27 2A ZY Ylevidentiary frame)t 24 R 54 e o] AAF
g givh 2y B dFdxe da4E g 7 olsidey =Y A 1
B TAHA HEES BASE o XA o] 7] el o2& AAAA
o 9 EAE FF A2 @rlE .
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A4 W E AF3a HHAHQ o|ABAIAL N FAH H5E A LT
= AE AsA EZET oo v|§], AGFRI 3o T HUAH vy
& FFo] A9 A E A8 BlFA ol de FEsA dAdse e AR BE
ALARE N3] FajFolx vEE e FAE A& F8 YAHARICE Q143
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“AYe) AYPeA oA FRlEe] dAH oz 49H Aol /A & EAlolth A
Bl Ao AYsa FA8E JANM = EAH] AT FHbel k(i
HdF AHF WL, 2003.5.19).”

oA, B g £ AMZHYL olF eMbAEQd AMFAPGY A
A B AdFAHA ojgt L & F At

n

) A4S Aoy £2 clE olEol thst iAol XAU(SEA =gl

‘B4 Z 7 Y(characterization frame)’S F2 “HAL T FUF olAHREY ¥
gl gloin BAZE Hie AL Foolgta A yzbet “eatd 2FEA9
Aol tidt Aste A FAgUzk e FELE foEHAY. 25 A
Woll i3t A5 BHH 54 =Y (negative characterization frame)®] TE3} 7 3He=
A5 BAg 2359 P BYE JERE Fo02 AL £,
2 Al uig B4 94 ARE A4 25HHNA ALHE 259 dS
WA NYRe F#@Ea) g AoE nod ey Ade g8 2FAN
o goiN= ¥AHH B4 ZeYge ZFAD 33zt uig F3Al v

WA, 44 FAAES F8 25 AU AG4FRF @F DA s A
Yol 2¥E § B4 ZHYe AT TFLEL FEXY FUESL 27
olgl: o] B S 53] 93 JADAEE 3 EAZR AN, 8
Ao dANE Z25EAE 7132 FAH 44 & =23t SA=R
Aok

“¢A, FEXNYFUY dgi@ME AR A S gt s o B
2 BAS wopm T2A vy #eH9 JARHES AU A = A
o o}fgo] At HEL =€ F e AL HAEA Yol dvtn At
(5439 Aei HE, 2003.5.7).”

“x19 9] FE7h} NGO MA& BFEAE AFHOZ o] L, o]F &4 &
07 Jto} o] &3 ALFE(0)E AH)..(FFYFH] AHHF UE, 20035.7)”
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“FARE AAZREYL s A By 2852 2R9 £0.2 g U og
HE 29a e otk @It Adold s ¢og By gE
e g5e FEE Ao th(FH).. FFZHoER ddFow ARy
iAol olv] =3y, £33 FVIAFHE Mg FEe Add Bolg
(il AT WL, 2003.5.27).7

olg T3l & u, 25 ¥ FARES Aude Aale Heet Hegke Azt

3t ola BAHAR Jdo2A EAH B4 =YL A AL don
AZE A ole 435 oHfE AT HEY e E EYoEA FAFA
o dYgE= Ag3Aen, g FARER o7 G Fa e Y3 o)
a AEHA e dd B JAAAAY A& Sl F 7|3 Lol 2 2
R R R 4_-@}71] g0l Z25FHE dATE 8 5902 FEag
e Aol deto] @ A ws. ‘WG 2ATE vt AY FXF
AETE e AFHY AW

I F2% A4 o, M2 o] Autd 25 JG 430 54 =Y X
o At JehbAle oy 22 43S Ad Ad YoM 45 B4 =
AU TEHUT 53], g oA Yebd S dA9 A GF0 Aa ke
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$38¢ ¥olt Aue Uitk FFUE0] WFUEo vha) Azl 21e
£ S4ZAYS A AHARGE A9 BAVAY JUSE ST S
BAg vtn ABYFS e Aol ohuizt AUAEd T o] 27 o

A 990l w28 HE IE ARl dRL U8 ¥
RES YA s Be AFe Ad A
A 7] B BE UL, 1 Holobe AHEolTHel A4,
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Y3 AJEH, 2003.5.19).

22, BE T F/MRAT B 9B A YFvle] dAMd hE uAL 24
°|& ddstuA dE dEE £F9 P FusUM o by 4229 Y
A7b HE AR ARSATE 2 FAGA QA ol e BN =g =
27068 AE)E2 BT gRE AgFad ga) R8s FHNL FI= £
TTUEH 22 FAH B4 TP A8 Rolx Yt W, (A= @
BEA 3l THH dFe By, FAGALE 4AML A5 AR
# SH £ QU Sta FHAYHT} 5L oY 5 YEES FE £2Le AEAY
= AT FL B8 AR AUFNATOERE dojo} ¥ ARESAXE W H
o AT F= S 88 Aoz A4

BAGAL B 23S FUT £t FEAE olYm ALES o) Esig)
E 7 U9 ged & 222 34k de AR, 2858, 844 2o}
o tia] obFAE Rathr) o]E2RE LA =) o]5e Al (o3} ). (vt
Y UEH, 2003.5.27).

Y @R DA ds $3Y EATHYL YA TRAS S S}
AAFVET 22 ARTEL dhe Ao ths) “FN 2 78 G’ e] Yeolal=
AZL 2 AX3I AYFNENRNE wAbolghe 438 2783E Igoz v
oF AT 258 Y WF A o= 2e Y59 UE A2 e HA
2 7FHOEM 2T ATy Alold] 289 Z& AA wEo] A5 HEL Az
A REE Fagoz gyl

A=, Sd Wi Y4E F847 ERA 2HL £ FHN Exymy
B TFHL ol5o] ZaA LT EN FFS ta AN AL FHA
LB BAANA Whe 2402 A4y 2 BdFly THYS gia o
P Aol 23 e F SAZAYS P4 WA 220409 v o] Bo
FAA AN e AP o2R 2EHY A5 HE ML ks o
Eo B3 mebA, o] BAlY] HWo| 1f Eolx7] Mol o]So] BT Hefa}
A MEE ol3lT + UAEE 3= F4H F9 Fe &8 W= Ho] Yasiy
I AZrErh

3) Xt7| Apalofl it QAo Xp(HAMA maj Q)

Z o] A4 FEo oA uE 25 Apde] e Aoz B =
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AYVFE PUAT 5 PARES 1 F& $2AE FPAH b F A
o AR T Tl Yidentity frama S FAHAD: ol& 54 A2 Y &
Mucks QBRG] AAA olob] g ol detd £ Agled, &
3 A9F wf g3gge Ao Anol 24 F AAY oo e Jaf9

Aol A3 vid, FRAPTL A AP 2HE F AL wLoR WA
Aol 394 JJr 01011 wg Hg FaA st FFLER B 2o o
oF7] gt

“ge 2 gojof st HustE B& o B AR ople Algst B
A, o9 obd, 497 HAY FAjoly] WRoltk WY FF7F 2 %A

A=sb ALY AT AFe dd MY Faols A (374 U
H, 2003.5.7)"

“dAgle 2AHoZ #4¢ SANIIA dEth ZAA deude Aves

2How s Aoli, BA9 YL A% AgelnE ded FAMNFHE 2
o] t2rHF T4 A8, 20035.13).7

olFE FRASL WYl 5o dEise] AP S A7) AHAH A FH
o2 dAlRlS S RojT ANEL FUES S AY 5 TAY FEAR
A9 4Ee BT A& ZRA oA oEL T AFH WAl ¥E

Holx opydThe A& ‘Lélﬁlt} ‘Fepd Azhde A &L ofrAE FAUY
7ol AR Wy @ thEd 2

“aste WA AL T AGHA YA ALk B 2 AALeRE 18
Zo7} JAUh BE 9 Ao|EFF AZolBz A dFEvhs Hsith £ 1
Aol 74 ARk 4 s Azt Hu AErt HUzt 28 Aotk B AR
Zo] RolUzt ahte] #Fxst B FE UTHEFAHY A F, 2003.5.13).7

ol FTRYSL ‘T FaAHE AAAL ZHYS T dAHE 9HA
‘datge) 9% P gp go] AEF WYL FE FYAIGLE AT W,
S g dold AlZe AXFR

“HolE o) B A d Ad nFgAd € P Fol FE UF At ¥
g7t Al AGE A9 37t 93 o2 By FFAE] Ut FEAT7H 9
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YZxF FF02 $HE YAF] 10%0]4 228 E 5 A3/ a0(gdF 9
R, 2003.5.27).”

Y] AREL F2 a9 Ao 21 F AMNY L TN o2
Aoz A% Aot AY AA Y FFAEY dAAZ F, o)L ANE
WS- 7EA AR AFTE AGel Ale AHREYE J48HEA PAlge] o & 3
A7) BEFAE AYE Z2sAh A T3, gAY AREL o) $ v}
A Qe Aol Ale Extolgle AN Zde 53 FARIS vk Bz
2Rt o] AdE &M E FE B e AeE 948a gltke Aol

Z, BYAE JHAL JE o)EL AAFAAGH nlA R 2A2d dE
AAE ZHUS ZSA dd &9 T Ydloss-gain frame)T VA L2 X
ALAEY F4E& AN e FARES At Qg s B8 e
AAE 2t £ ZY Y9 Aol A F JGz Aol AP

ol FAFES A3 A AHEste A} AT EARA vl 9
4 BA g A4 AY A4S B3 £l Ao FHS 24AA
249 B34E AFEAA A5} she vk, 349 98 FPH S
S A HYF o] 9 FHE Fxd] AHAHY FHHE HFENA TR
1 grh= Ao,

ol¢t HEo], FHEY Fhd 2HE & AAA 4L AMFAAGIY A
E71E9] ol dAHQ ool Eg BAlEA HE A Nge il 4 d A
o2 AAEo] ¥ Bt} o] QS & &1 Qivke AFAlo] Zar] it
mEbA, AHAH AR & o S Aol dis AAA o] FEI A AAE
AT FoA7)e Zlo] B FH £l @ 5 & Hojgm,
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Fad 24 § F ARY BAAYG Zg el dis] 1ok FAHH oS sok

1:111_
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olehz WA o= Fo] § EhAoleAol et Re olF Akl WAL
F0 ANk & 4 U= EAln g2k

13) A9F0} Qe BF gt go] FARGL “AA A2HAATIDel L o
o) A% EES HFEH FAY F AR A7 & Do Wt OB En)
% % Ed A ARE UF B e} Q87 AAE deb ks AR
2 dueh 229 Ay A4FU oloplste v 2Y ANEY Tl
B4l glolAvzt A% AL she oIy P ABH, 2003, 5277
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& ZolH, ol 7FssHA s TA Axe o] AU Aoz MW

4) sl ool cist Aol XHA(RE =3 Y)
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dwoz Foo] spF Aty 474, AAZ AHEE i P FA
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Frreh A g sy, Y Ty 4 FHI AT AL A AE
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< GHOE HAFY

TE FAME F4A THAE ATt Ut AeA F3E #of wiA
X3 3 Boltk E 01 Ak 3T Ao dFE i X FHA| ALHez
A2 AY u ARAFTE ATt 28y IR AR FUEL B

ol A ZYHINYF AEH, 2003. 5.27).”

“FRESFILE AT ARAFE Fv} F13 o] 4L 1 B9 FSE vlIv)
At ZE dol¥ 1 100% AHAE JFH o2 A5 Ydtch. 2180 138A
Al AL A7Eo] R2W 250 U AEATG L e AotHFFU39
QTE]H., 2003. 5.13).”

“ASFEH AAD A3 FAE FASIE Ao vty A7 Al
Aol A7}t 7te g MY &3 FAA 71ET At wet Az A8
3 FUdle Ax A1 AR sHed 2d9 $¢ UF gAHolm ¥} 4
FHEAYF AER, 2003. 5.27).”

olF%, 1t d3A FIAA diF FFIEL FFHo|x MY
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e 55 A4 AE st At 2y Hdige UNJIER SEY
A3 ATHE 2 Bed V1E2E 440 L FEETNEEH AEs
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D2 Ao 2575 @4 ol #E HARIY F94L dAE 4 dve U4
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Abstract

The understanding of stakeholder groups’ meaning—-construction
around water resource conflict in terms of frame analysis

- the focus on the case of the river Hantan Dam construction ~

Kyung-ll Joo + Heung-Suk Choi - Jae-Bok Ju

This study approached social conflict around the river Hantan Dam construction as
problems of state level in recent social conflicts in terms of cognitive frame. When we
approach social conflicts, we usually try for the objective resolution and condition of the
problem. But we need to share the different approach from this try now. Namely we need
to understand systemically collective interpretive orientations which embedded in stakeholder
groups' cognitions on the social conflict problems. According to this study and analysis,
each stakeholder group around the river Hantan Dam construction constructed the different
four dimension meta-frame to make sense the meaning of Dam conflicts, and also
constructed the different frame contents in the each side of dimensions according to
stakeholder groups' position. Finally, this results imply as fundamental data for
consensus—building among stakeholder groups and the organizing effective mediation~
procedure because we understand the stakeholder groups' basic interpretive orientations
about the present issues and the way of thinking of desirable conflict management systems,

the characterizations of the other side by this results.

[Key words: collective frame, social(environmental) conflict, group conflict]



