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(1) Louis C. Gawthrop, “The Environment, Bureaucracy, and Social Change” Alton C. Bartlett
and Thomas A. Kayser, eds., Changing Organizational Behavior (Prentice Hall, 1973)
(2) Arnold S. Judson, A Manager’s Guide to Making Changes (New York: John Wiley & Sons,

INC., 1966), p. vii(preface)

(3) E.A Johns, The Sociology of Organizational Change (Oxford: Pergamond Press, 1973), p.15
(4) Klein, Donald, “Some Notes on the Dynamics of Resistance to Change: The Defender Role” in
G Watson, ed., Concepts for Social Change (Washington D.C: NTL Institute for Applied

Behavioral Science, 1967), p.30
(5) E.A. Johns, op. cit., p.15
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o fEtke] o8 REsct @

Bt} pRstste) Mikol A d BEPRA T4
et VA BERe o453 2d

(1) Ego-involved Motive.

Egodt R olckste B oloF & MEA
UE A2z BH(Self)g Fdted, 974
H&old Moz RED oy XEPERAA
A S8 ak=+ vz 2 BEAL EH
o}, u2
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gz & 4 U g EAY RES WA
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(2) EHS BfH(Predisposed Feelings)

Wit @A, o] 29 oA ARY BEo 2HE
YulgtAnk AFAUE J1d BEREBIA o
w ¥EHBE (Frame of reference)& ZtAl = =4,
oAAEY BEozNE 58 FAEL Ha
FERQ g dow oy FAEC BAY
ERT BiES BRI

B, BEtE zalz BRELC de Yrd

(6) Gerald Caiden, Administrative Reform (Chicago: Aldine Publishing Co., 1968), p. 65

(7) E.A Johns, op. cit., pp. 20-21.
(8) Arnold S. Judson, op. cit., p. 35.

(9) Theodore M. Newcomb, Social Psychology (New York: Henry Holt and Company, INC., 1959),

pp. 333-334

(10) George A. Lundberg, Clarence C. Schrag, Otto N. Larsen, Sociology (New York: Harper &

Brothers, 1954), p. 208

(11) Theodore M. Newcomb op. cit., pp. 429-448

(12) Ibid., p.328
(13) Ibid., p.246
(14) Ibid., p.248
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(1) 3bty 454 (Cultural Belief)

eE itEa GBS B
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ol 7 2 )

(15) Arnold S. Judson, op. cit., p.20

(16) Theodore M. Newcomb, op. cit., p. 440
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(2) SRy =4 (Historical Events)
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AFEE AR A4 AAE Kkl deid A
oA W MEARA AAse Ao gt

Bl KM FHES AEE Epd A &
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(17) Gerald Zaltman, Robert Duncan, Innovation and Organization (New York: John Wiley & Sons,

1973), pp. 113-114
(18) George A. Lundberg, op. cit., p. 200
(19) Arnold S., Judson, op. cit., p.25
(20) Gerald, Caiden, op. cit., p. 172
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A% A EEC F8% BEE 1A HE
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Woe iy WES A 2 AR A4 Bl

(21) A.H. Maslow, “A Theory of Human Motivation” Psychological Review vol. 50, 1943, pp.
370-396, as quoted by William V. Harney in Communication and Organizational Behavior

(Itlinois: Richard D. Irwin ,

(23) Arnold S. Judson, op. cit., p.32

INC., 1967), p. 130
(22) George A. Lundberg, op. cit., pp. 242-245
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(24) E.A Johns, op. cit., p.62
(25) Arnold S. Judson, op. cit., pp. 34~39.
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(26) Jerald Hage, Technigues and Problems of Theory Cénstruction in Sociology (New York: John

Wiley & Sons, INC., 1972), pp.9-34
(27) Arnold S. Judson, op. cit., p.38
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(29) Paul R. Lawrence, “How to deal with Resistance to Change” Article p.8

(30) Arnold S. Judson, op. cit.,
(31) Ibid., p.69

p. 69.

(32) Richard Beckhard, Organization Development: Strategies and Models(Addison-Wesley Publishing

Company, 1969), p.6
(33) Arnold S. Judson, op. cit., p.73
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“Resistance to Change—its Analysis and Prevention,” Alton C. Bartlett and

Thomas A. Kayser, eds., Changing Organization Behavior (New Jersey: Prentice Hall, 1973)

(35) Paul R. Lawrence, op. cit., pp. 1~2
(36) Arnold S. Judson, ep. cit., p.85
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