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2 dAFE BT XA HUFEEMo| PSMo| D|xl= g2 =2AMstu
PSM(Public Service Motivation)2 3352 S/ 7|01z 3352 Muo g
2 0|Xle T2 HEZE 2o UKo SSFEQ MIE =0/7| fIsiM PSMS oA 2|
sliok st= Ziof| cist 22l2] olal=s 2 20| H[5t0d ofr &E8HX| Zsict & i+= 0
St 2HejAlg 2t =7 Mol PSMo| dEg njxle 0lg metsty| fsiM =3 FY
1} AT E4o| PSMol| ojxl= dEES EAMstD Uct HFZZSM (Job Ambiguity), EH
2 F M|ME] (CPS), AROIET (Job Satisfaction)2 FA=E =2 Ay o HA A
o Yoz TR HFE EMof Oist 7|&E9| 0|2 AN =olE Z&lstod PSMTto| A
of Chgt 7(Mdg MAstD 4165WHe| 378 FES E23lo] AZSEME SIQich 1 Zxf, x&
e R EMo| PSMe HIE MUslE £ Q00Z LENCH AR5 MH0| =255
PSMof| 2XXol d&s 1 NIRRT} =245 PSMo|| 2HECl dES njxls AHe=z
LEItem, A= £ Ae|Mey| 2HMUTE PSMO| Z0HX|E Aoz LERCH 121
HHHN AR E F¥ets 4 HYYTFE F8ets A2t =2 £F9 PSM2 Hol= A2
2 LIERCE 220Me 24 ZIE lEoZ o|2X HAH FolE =95t
[F=H0: =2EH, HFEM, PSM, HFUHEE CPS]
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=1 = o O
© A7 FFEA 53x B4 wEo] AAF gl 7k & 71018 FUE]
I FAol 7ihe £ 232 9 AR
stAA FFxZ ] 4 Ly
A3}t FopllAe RIFEEY g FFRE 5o 71kl o
7} wol o]Fojxom 1 thEZHRI =N}
‘Public Service Motivation(®]3} PSMy< & & UTL  Perry & Wise (199001 ]34 714
o7 AYH o]F PSM FFFE FAe F7|of 3w 22 AAE sk F
83 o202 AFHIL Ut} PSMI AHH =52 15 =oHAY 0|8 E0] F
AR 229 FHE glo] ARk o R AHgEe ASo|the HlA AAH R Apolr} Utk
53], 39 Fee FFFE 5o A8 2dA ARRER Aot e 3EEE
FTAAES AEE EAHoR AW ¢ Qe olEolghe HolA PSME 1 oH|7} ui¢
Ackar & 4= AT} (Houston, 2000; ©]=F, 2005b).

71 5% pSM BEE =ole A F 7HRAE U] & 4 Stk A HAlE pSMe] &
|4 Z2 a9 AHE AFE PSMA oherst ]l B 24 Agaete] Ao i &
2olt}. Perry & Wise (1990)& PSMo] 7HQ1 A3e} 54
ATk o]F PSMo] thaFdt Aol S mHths As I8 F+= g A o
T O]F ATt (Naff & Crum, 1999; Frank & Lewis, 2004, Kim, 2005; ©]<35, 2005a; ©]<5F
& °l3l& 2007). T+ WA= PSMe| BA8R1% HHE AFE PSMS 232 o ol A
313} A AAEA Zr1HoR FAEHE ZoR AYEHUTH (Pery, 1997; Perry et al,
2008; Pandey & Stazyk, 2008). 7412 0% PSMS H2 A3}l Fud 5 181 ADE
AL T FEERZ ] oxe] teket Aol olste] FAHM ol ZASt FAERA A
glo] o] folxIthal AT (Perry & Wise, 1990).

o] pSMH HAE ATE AHE Ash] S8 oAEA PSME Belalok k=Tt
2o AAS F7] ANAEITH (Moynihan & Pandey, 2007; Camilleri, 2007; ZA1-&, 2009). 2
A ATolA 22 AL PSMo] ZF o o3t o] % AR o wt wslgit= 3
< HQ o]F olof thgk #Alo] ¥ FokHH (o, 2005). SHAIRF AHiHow FHIH
PSM 2| Adieke] fAlol] #gk Aot 2] 27 o] o9 i psMe] #Aol
W3 A= oRZEA] iAo ® BEJE Aol
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ojtk. ol d oA Bopd F3xZ T4 AAE Eolr] 93 #H A

22 749 PSMS ALH O R £ FFOE AT F JI=E HYsh= Aotk 1
olzigt Al oW 2A AgEC| PSMOll FFE mX|=rtel tigk A4 §lole E7F

e & o ok

PSM2 45 ARshs Q4ol|% SpARE 23] Aol ofste] dIFS wom psMel

= Q4ole 229 A= EFHETH (Wright & Grant, 2010). =2 4337} PSM

NS
e
> 8

of T o
Ol H

FFE = o
< Aketal B At PSME oFStAIZ o itk ol PSMo| XAALS|EE Fsto] wiek
g F Uthe s gt ol HHAA B uf ok 2AH P pSMIe] #Alo
g A7E TTHEE A4S Fole PSMO tigk o] 242 olsfizt ARl HEgkel 9
o ul$ T8 4TS dvfy & 5 Qrh

B AFolAe ol EAME 2t F3EA W tdet 23 A3 HEo] PSMe
H] 2] PSM3}

1. PSM(E&3AIE71)2] 2/

PSME- skxtol] wet thekstAl AHolE 1 9tk Brewer & Selden(1998)S PSME 3355
A AR Yehe or] Qe 35S Tl E 5712 s, 39 S$3e
Al on] JE AH2E Al TFYES 72 Hal Itk Vandenabeele (2007)<
=7k olej3t A¥te] HW, AAY T1o] Re=E et ke Fr12kal Aotk
83 hHEHOZ Perry & Wise(1990)= PSMS 3320 at AlFd & A= 2o

;
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710l whgsh= JHR1S] Z1EA] deFoE Aolsigith

Perry & Wise(1990)= PSMS AAIZ o= o]&sfste] el 84, 243 Al 714 &k
AF o2 Uitk A A AR ARl SHoR s34 A A4l tidk 24 (Attraction
to public policy making)E oJFIZHt. e]2Ql AdoMe FF-oly S8 TAA =3
FYAS F8ke MeR Al 885 STkl wEgitial Awditk Tejal o]59
83 ARl o, ABIAA o] FAAl, 54 olafdAlel et tii SoE 74
= o] %E‘r. T A e EA Aos FoHds 98 drit kEeluE Adsle
F<)olle] E%)(Commitment to public interest) ©2 F-2]ol BAlElE = BARTHA desire to serve
the public interest)2t HAF o] Utk A 2L A 23t D] oJepHl F719 oA
o] At} mpRERo 7 A2 ARdolt) 1A AHe F7(Compassion)Z B AY(Self Sacrifice)
o7 vt ol Aw Addel et AR ofapel] Wk Bl 7|oqSkA Hk(Perry and Wise
1990) Perry & Wise (1990)2 PSMe| B3} g3k} st thga 22 Al 7H4] 718 71

< AAFE AA, PSMo] 555 T35 TAYe] Haak & % OlEk %&H STl
A 2d3he) PsMe] Ao BAY Aotk AR, PSMo] E& 7191S flshs FEEELS )
ABTE =ol7] S8 A8411 JMAE|H| B} A o)&EF Zolck

PSM9| o]&% &3} %Xél‘—; } AAE = PSMo] Aol mlRl= G ik A+t
theet BHolA o] FoFTE YR ATellA PSMIY AFzte] AV Bt AYE
AT} (Jurkiewicz et al, 1998; Alonso & Lewis, 2001). 3HA|qF thiie] A3 A4 <)
Al PSMe| F3x2 9 FExA Fejze] gl IR FEFS rAE S AT
Aok A og wo| A7H AINse 2AEQARS AFRksoltt. PSMo] 855 &
Zlo] g7}t EF AE HS Efishe AEe] oM A FdS Tk HEErt
Soite= Ayt B2 dAFE Fok] RuHJUT (Crewson, 1997; Westover & Taylor,
2010; Liu & Tang, 2011; <9, 2006; 45, 2003a; 745, 2003b; Naff&Crum, 1999; &
B, 2006). 12]3 PSMS e o]ZEo|uy QMY T dAlgEolu AR o=
A0l gL vx= Aoz Ve (M3, 2008; FEIZ-=F3, 2010).

PSMO] 47 #HE ATE AT FEOE o]Fo AT PSMO] 55 FFHwol
TAE 7530 e Zlolghs M2 PSMo| A AME o]xe 7P oy dhaelA] o]
A= A3t Aol FAETE e AAE kol ok metA o' 8lE°] PSME| ¥
A3 Aol levtel ok #AL Fidstal & o Stk tre] AFelA FRe I F
W &5 9 ALEA T AEo] PSM FAol dFE mXE ZoE BRuHT

(Perry, 1997; Perry et al., 2008). & <toll= PSMO] Zof 3l o]Fof| = H3lsth= A
o 23& F dA7E°] %ol olFAAAL Utk 53], PSMe| Al T78AA FEFE v
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d
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ZHHEL FSG0| PSM(SSSASIN O DlxlE S0l tiet 24 93

= 8% HEEA Ut 3t M PSME et AE AT F de Ueks B4
& "avt oke HellA 22 o] o] psMel W3l FEFS HAE 821S B
Aol t& F83Fh 53], 2274 YY PSME A3t S FAA7I7] s B dEge
THE s 227l pSMoll HIAE Gl gk A7 Fae] B AxHa 9
o} (Perry & Hondeghem, 2008). Wt =27 o o]F psMell J&S vjXE 89158 =
2 AP 9 AFEA SHlA gelshs 2 PSMell thgk o] 243 ¢lsiE Eole= Hl &
g Bt ohlz} pPsMe| EHAR] B S Tkl IS =Y F U AHAA A4
< Akt 25 £ 7 s Blolth

S 24 94 A psMel W4e] e mAE Aaadl o
24 94 F psvol JEL T 24 U A8 B

K

;ﬁl

F8 Mg aclog YePtthPerry, 1997; Perry et al, 2008; Pandy & Stazyk, 2008; 2FA|%k

2009). YHFA O 7 W& o] HEFE PSMo| S Ao g yehton EwEgoll} #

AEAL 5 AEEE &% PSMel 3Rl FEFs mIXE AoE e 3kA|5E PSM
A= AAY pSM A0 BPAY] BAAGS Foljof sk oy

F A 9 ERle] o

o

o] Utk B3|, 4de AR Axprt EXsh] wlwe] 4y
7] &l A3 221 (antecedents)EH= T HS ARESIAL STt

T RA 552 A Fodt o] 22 ] A wyE Qo] psMel HAE I
S BXs= 79 Moynihan & Pandey (2007), Camilleri (2007) —L&]x A& (2009) 52
A7} ATk Moynihan & Pandey (2007) 7NQ12 v} A thekst 22 QRlE°] PSM
of wX= Gk tigk @A AT (explanatory) ATE THSIFTE 53], 22 E3)

(organizational culture), #1552 &3} (hierarchical culture), S (red tape), 18 &4 =

P

v}

WAS Zka o5 W7t PSMell PIXE FFS BAsth 24 A3 MESHE PSMO
A Y= vA Wbl AL PSMell SAARJ] YT 7 A
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|

AT 3ol oA Ho] pSMell FAAR] FEFE vX= v #EZ WHE A
sl AT AFH PAHS A= NP YA/ S42 pSMell FHHQ =
E 7 Atk I8 o]y A PSM A Hex £ SheAd] Az
o7+ (attraction to policy making)ol| A% WAE AT HhHo| =232 3= PSMol| ¥
U]X]X ke Zlow yEpit
Camilleri (2007)2] 74-%- 711A B4, 9T (role states), 2554 (job characteristics), 5
Zk2}o] A (employee-leader relation), TdHe] FZol tfgk <124 (employee perception of
the organization) 5= FHWHTE A3t olE°] PSM= Fvhvt AHs= 7 418K
ok Camilleri(2007)2] ATolX= thefet 22 3ol pPSMe] Wsls AHstal tk= A
Btk A7) 78 HHoEE A RS0 HoEdaE PSMe| Boit= As &
Atk G T BHE RIS o9A AFE FHsh=A 1Y F3E A5t o
A AAE 7SR Tl g ARI RE8t Alo] o' JE-S afof sh=Ao tigt
T ofel AHE rdit) webA REAo] HoMA4E o 3 AR oigt
Ql2jo] GolA| 1l o] W FFe| RIES THA9 AAH O E pSMe WA Hrke 2]
o g9 EAE PSMe & AWshs Z1oE EAHAT Tkt 71e AR, g5 9
I AAEE A4, e A4 1ol gF 8 Al g g Fol SRR YT

*‘L&?
o o W Jo

N
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jm

?J‘ﬂolﬂr PSMe| A3 Aol e & S A= AAME (20092 AT7F 9L
ok Z141-842009) PSME] FFFaclS ARERIFEHE W, dARHla, FERHET, WAWTE
By APAAGA 35de tde® AFetant 1 A3 WA flo tigk w3 of

22 2245} 50] PSME VM7= wHHel Alg WEEd(red tape)= PSMS 7HAA
7l AeE Yepdth ZAeEAf3 20105 7i1E B4 gEe] AR g 4=
XA Z3E FHHTE RSt PSMol|l PIAE FEFE AMAXGA SFES R

| s ot 4E=3} psMe| Bl thek A= PSMe] =3
of Ffslr] olxdel 71—‘&31% 7= sHAIRE 23l 3t olF gk et 7
ol ofste] AstEAY oFskd < lthks Zle ot webA PsSMe] A3t mRl= 9
&S Shskel] ffsiAe pPSME Ho a3z o s g Fev) 9lon, PSME Hoh &
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Ao #AEalr] fJeiAe PSMell FEFe miX= AW A tigh olsizt B} o}
ok gt} (Wright & Grant, 2010).
FEEA AR AR AEE FY psMAe] dAl 2HE Fa Qe
TE 27 78U 4F s dEd 75%24% WA By AE 5 U 3 Wy
Z2] HhollA o] FojAl= AdEAL T A0 3 o]xe] A+tet ApEstEriar
o}t (Camilleri, 2007: 74§ 2] 2010) oeFst @7 PSMAS] BAE EjlskeE AT
PSMe] EA& vjotelt] B0l E Aok sHAT AR £33 AgHor o] gl
HTE0 A 2AolA A 52116}71 o] -7t Bk whHol| 2Zojx] o
< 47Y T AHA R AEE AP AF A A AL 2)71 o]
PSMIe] HAIE UA Aot F83 ] HFEE AT 5 A "ot o
AFelMe 22 T4 AR F% AHAow AHE 24 AP 45 S—@OH =3

re

Hed

& rlr
[ [ <

ol
-

< T A8tz gk

37X 2, ASEY I21T PSM

ot e 22 AP T Wl 4% EoA, A" 78 Al Jel(Critical
Psychological States), 2+ TH=5 2 A5 SA7 PSMA] Ao thgk =2 & stal St

2 W IEelA 9 6301] ash 24147} T3] FoAA &
(Rizzo et al., 1970). Breaugh & Colihan(1994)°l 2J3tH JF =FAS
4 I2)al ANSAY) AHE BP0 R o] & 4 Jlnh ARy meieldt
T T #EHo JFE oY Ao sherlet dEE =EEAde ARt
4 BE5AL dFgEe] oW eMR Al sAE A oF shertel tiek eedE ofvlst
o S BeAde g sRAd el tiet gkl ddd eEdds vtk fF
3t AdE B0l ol g FEHE TAMES Aol st e dFe
T £ AET YT gFo A tig ARzte] wrolAAl Eth (Camilleri,
2007). T12]a Sroprl AR A

of ExEAel Fstal vk 24l 2
PSME S5 2 Zolt} (Camilleri, 2007). A8 AT B340 PSMoﬂ T@ﬁo K
&g mAE AoF HuET gtk (FAE 2009). £ AT E o]xe] =olof e =g
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A 22 QTR psMIte] BAO thste] et 22 7HdE AAstES sl

7t 10 4R 22H0| 255 PSMFE0| HolEict

2) 48 F2 42| MEf (Critical Psychological States)

Hackman & Oldham (1980)¢] 40128 A% 2P Fatel F4=E 391 A
At WA 51RelE B 5 drka ARETh AFAY A% +Y AYol HTF
£ AR Mg 4ol TR HEe FPssbl stel WAl B7)5e7} o RolA

Aotk (A FF-AYE, 2005). A5 FH AHE A AP FYs= AU T8
b ouE Zka glom A4l §F- o] o] 4F RS A% dvhs Ao 1
Y1 G5 7Y At o|dlA o] gk RO ol st FEFS etk olelg Aol
TAALTFE Aol gk WEET) oA o]Fo] WA Fr|HoE Ueh Al "t

IETESAAE A Aol sk AR 3Y2ES fst 8% dFoln A
2lo] o] 243 #E A3 58 ARkt Aol vk M AXshke A

= ZAo] ATt (Vinzant, 1998). T3+ ZIA}E2 ZAE (pro-social

experience) = PSM< Eo|= Z o] Ut (Grant, 2008). XARE]Z 5o Az Qlste] Y

59 oo} E57S ARISHA H7] wZolth webs 3] 24
I

Al BlaL o]& QIAuEo

i
-
o
it
1

A2 gFo] A3lEe A AR O E PSMS o)A 2 F U Aotk PSME YA
A 571221 Fo| shtolr] wEolth olHT =AE EUE T F8A, 4% A
gk AAZ, A5 FAAg] Uigh X 53 FHE FAAQ] AFo] pPSMS A8t o]
t= 7S AT 4 S Aot
Jkd 2 - AgE = A2| AEi(Critical Psychological states)7t Zslg4+Z2 PSMEER2 =2

Zo|c},

7 2-1 ¢ AYHE ¢Re Z2M0| UstEFE PSMEER =2 oot
7Hd 2-2 @ AFZolof ChEt AEE MAZo| AslEF-E PSMEZER =2 Aolct

Fd 2-3 @ AT S8 Zulof oist X|Ao| Z3lE4+E PSMEZE2 =2 Aolct

J

ARNEE gk 7o) Aplo] whe el #AAH vESS oulsi zpilo] Faisl=
g 3 FHAH o7 HholEol= HEZ Aot} (Lawler, 1973; Smith et al., 1969;
Locke, 1976). AFAlo] =88k A F S Falo] EAgolv SHAA LS 24 2 A5
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AEnEsr) Eolzity, T ARUEEE AE SHshe WS8R Wo] ARSESITH
PSMe] #AY AFME AFRtESEs 32 293 HEo] PSMO| A ¥R gol
ST (Naff & Crum, 1999; 7S, 2003b; <9, 2006). L&Y} Wright & Grant
(2010)= PSMO] AFE-5 AA = AT W2 A FRkEo] pSMel| 3 vE
T 7] Wil o]of tigk AT BeAS AF3sHATh Wright & Grant (2010)2 PSMe] 4
Fol] FEFE PIXA|RE FIgEo] ThA] PSMell FaS mA 5= the e A8 =

S At A7) BEAHE wolal G418 datele &8 vHeo] ZAHoE  psME —E%
Th= Adyoltk PSMO]%OH w}i TEHE EA}XP—Ol A= T %P o, ZWO] R

ol 71odskaL Folol &=

ol 7|7t S=4 7§

"

[‘2

%‘%‘1}%—01 —Lﬂo}zv} T2 wE ARNESE oA s o
3 Ao pSME oIl Ak T3 ol Yt F5EA
e o AFUSEE "ol A 5 glon ol Ax psMe| SR ojojd £ gl o]
2 A7lME ARSI #5575 PSM FER w2 Aokl 7Pt

ol
o
i
rl
.1
et
o
oX,
ol
o
£
i) -lo
_E

4) 47 549
olgl I FAIM BRL F Y= FoF FPo= FHshe 7] 54= psMel ¥
& vE g Aok R o] sk dF= A AAY)E, 52484, it g
o dFE FE e LT 24E FrY 24, Y S F dFE =
ARYYFE el B 5 Aok AYFEGTe JAE = A 35 F ve

e BY il gl 2ol wt F8Au S8AEE 7 v ¢ ok e
o] EAd mg} el e AdzE JFEAA] BdE 9

wiZo]th. Davis (20102 #EjAket A4 HPAte 57| thes T Ut A= A
SpA}Eo] ofsfistal U= PSME| iR A9 #e] FollA & Aolw HthA
& gl ZRAES] T FFE olgt tE g 7] wWiEel olof g BEok &
T7} olFojAMof dtal FARTE ey ol dt JF-E4 PSMIe] kA ol
TFE ZR3 o]RAA T YA BL F3Folt} (Bright, 2005). TR B AFAE o

R
o

o rd ¥ o
N
R
% o

0 Y
mr2 r2 Mo O 4> @ Jm o

]

gol PSMell PRl &S AR Fin 22 el 8]lEe] psMell dFFe mxitka
e W AT SAS 1 o alEtE FasH ddE mE Aol 58 &
Ak TAZ AT g EE TOE 78 FEAMNE F Utk S AT 5 e
©]7] WiZo]th (Pandey & Stazyk, 2008). Davis (2010)= That 22 o= FAYT F
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At Aol FAYRel AR ARRT PSM SEo] B2 Zloleh APaT H,
PoMSl TS AHEE el A S FARHAS] Fol, A AN T
A, 54 olAR] Hie e Sol BEER Ego] Feizkenh oleld Sne AA% 4
Qo] B4 Aol woh ARFHYTO FAKE A Y oA B, BE 83,
Uiok olEs e AARAAA) Beig sl Bt E ol A8 Fgel QoA Fan
Sk ZEAIU A8 ARe] GeHe B FRsAo] Bk ARle] TR AERH] FUA
S AB1A kA e 54 olsigAlel tiE Ui 52 @ 7157 Folarhe Aol
o web ARFHYTO] FASE A AW FAAERT psMe] w2 ol B
HolT = e /18 o B <3l weld Aol B4R /IS YrjHos B
B wRolth B, BAYTOIN FTHE JIES PAYTE] Txnch Yo
Mol a2Hel Agolth FHA AAL Folo] B A8 WHHL ST
o sy GAYTIN F8A o7l ZA7) olsh Aol Ak ¥BA, B,
g9, Fgel A Fol Fa s1Fe] Hiu, oldd e PsMe] A o] A
G v & Atk Wb FHYTO FALFE FYPT FAAEEG PSMe] FE
2
it

il

L AR 4 2ok A A AR A, A B IS AT A%
e 2550 S AW 9F AL Y 4T ARG 58 508 AP A
& S gu PRE BAA B4 T FAGED 3 S YRR AW 3

S g3l BYT F Q= Z18E JHA 7] mEolt A5 psM A, Feld Akl
Ao BAUT TP AW AT TR AR 243 AL
Aoz kA

7He 4 ZAYEELRO| SAlste Algo| HAAUT SAKEL PSMEE0| =2 Aolch.

7HE 4-1 0 YAGYUTO| SAlSlE Algo] HYYRT SAKED °*EI’“ A &0 =2 Aot

THE 4-2  YRFYUTO| SAlStE AlRo] HYYPFT SAKIED A X +F0| =2 ZAo|ct

7HE 4-3 : YAFLUTO| SAlStE AlEo] HYYT SAKED Z4H A +F0| %2 Ao|ct
4. A5 HH|

A4S 9% 78 JEH AR 7S tet o] o] FoRth - 254 A,
Breaugh & Colihan (1994)9] =2 A3l Th A" F2 Alg] AE|(Critical Psychological
States)= ARAlo] 2 AU AF-E T8l AsH He Al 7HA] 7IER 49| on,
ol ik A, - &F AAE ok AFE YuEth Fa AlE A9
Hackman & Oldham (1980)°] 7I'd3t ZFXdzAlllA =8 Alg] HEHE SAske

flo oXx

%

[¢]

I

Ag
i



al. (1969)¢] JDI (Job Descriptive Index)E AHE-3FSATE IDIS] 7§~ 215 9= Ropd=E

HES TelstEle wEo| Bl Az E 4 vk oF 549 A AF g49 Y
< Az AAH o) kARl B ol MAEXA] k2 A
I A& tVdAPE Aol A FAadRol A=A, JA dioll TA=A
S5 3tk A FAYT-o AP H3 A S Ve F ALl 4L @
ke Ae 1EEE oth 5G] PSMe] B whet Perry(1996)°] =5 A-g-s)
Ack. AW IS BAs] S8t 7|E ddTe wet A, g, A, 227

o

5
A FYAAR7 T AR GA Y] FFAE FEOFE Fto] HERAE AABHATE
JTHS i (0125, 20052202 kAU AAERRS o
(AAE, 200902 sh= -7 Bol Axke] dukstel] ofz]go] 7] wiiol 2 ATellA
Tode R Fozx Hrh YubERl AE2E EEARINE TURA
75 4094719 BA, oA FANFZE 9] FAE M8t FAER A7 4054, F
36055 MlEZSITE AR 739 A 97 B B 7| 2AA] GAlol| T 38075 viaEst
Ak olHR WAS 3 F TUETF 3605, AWEE 3B0FE T 74055 wiEsl] T
AE 2495 APAE 24655 FA, F 3% ITES BHYTE olgAl IrHE 4955 F
BT SHOIY AR BV HEAE AYsa F 415585 400 ARSsISIth

&
offt
2
fo
e
ol
o,
55
O
o
f
I

d
fl
il

rO

A Ay F2e| B4 ol <E 1> 2ol YERyith B8-S AvEY JHe A
Z3o] 59%, 3ol 40.5%5 AASkAL o] HInA IE BIES ARk th AU
- 2007} 15.4%, S0TH7} 13.3%, 30t} 40tH7F 247} 38.1%, 32%= FAY] 70.1%= 5
o] Hl&-& AAstaL k. ole AFo] 570l 7MY B HIES AR e A ©
e A AT 259 A9, 3480 BF @A 6.5% AE vl AAsHA| @
AE A 2 56,75 42 21.9%, 21.4%, 263%= HNHOZ =31, FAlo| 1E HE
olal k. ol& A °F 70%F AAsh= HIEE FES] tiFito] 5-7gel FAG
=

oJFa1 Atk 340t07F 70%2] B8-S RSl A} HsSith 8 9FS 14.7%H 2] HlE

—



100 "®¥ =%, X508 H2=

< Hol&t, 201‘41«1 HI-ER 154%$} vt s B JA AF3 dEi7t 2Eee
FAYE BT 9ty AA7|Ze] A4 59 H|Tke] 23.9%, 59 o) 10 H]Tke] 14%,
10 ol 208 1& | 34.9%, 20 ©]’F 301 wTko] 16.6%, 304 o]’do] 5.5%% EO:] 5
1% 200 mRke] 7H 2 HlE-S Holal ok HEFsHEe| A
317} 5.8%, WHALOlA} £o] 24%E AthF oz o £XE B, XA} Zo] 17.3%, EHZ
o] 25%E 7Y =& I ‘l—E— Btk ol YA AlES SHst YAk dA] &
A ABAEY dATEY wsTEe] AR F59 Aetal Belvh fF 549 75‘
T, B 353%, JAL 647%= FHYYFE Hlgo] 25 1 EJTH

=

T HE = (HE)
. Lk 245( 9%)
oy 165(40.5)
20CH 64(15.4)
orey 30CH 158(38.1%)
=o 40Ty 133(32%)
50CH 55(13.3%)
5.4 oot 99(23.9%)
514 O|At 101 0%t 58(14%)
MHE 7]zt 101 0|4} 20 O|ot 145(34.9%)
203 OJAF 304 ojgt 69(16.6%)
301 04t 23(5.5%)
IZ 03} 24(5.8%)
ES 301(72.5%)
sH CHEh MAIES 72(17.3%)
CHSHY HIALE 10(2.4%)
7|E 2(0.5%)
3z 6(1.4%)
42 21(5.1%)
52 91(21.9%)
=3 62 89(21.4%)
72 109(26.3%)
82 39(94%)
92 22(5.3%)
— gfg 135(35.3%)
e 247(64.7%)




2. SYETO| BIF U I 24

|

A A ARREE SAETY AFE SHE 2181 Cronbach Alpha 418 33Th <&
>0 A YR bke} o] tiFEe] Fho] 6 o) Hol A WMSE s AEE FF
st 24 o Stk PSMO e At PHA ALY A 62 ofARE wle- H]A
g zo] = BAA Al B AT & A7 HA| o ARt

et 2 3o oA gl BAIE AAHske A 49 A5 ol
2 ARE Uit 2E A9t 6 olekY] @t B tds3idA Al e Aol

7 Y (<E 3> D).

(H2) M= 24

g B 59 = Cronbach's a | B8 %
g7 2oy 4T 25y 930 9
AE Fa 2| M 799 9
A=l AE ARo| ZoY 652 3
T8 el JH g My 612 3
=2 wa SHZTof| CHt X|A 550 3
R oEE 874 16
AEXN O 732 3
S = STeol oE 771 3
7|ga0l oHE 770 4
=020 IHE 725 4
PSM 834 16
ote|& A 594 3
S5 g PSM T el 599 4
Lex X&) 610 4
2 XHs]d) 660 3




102 S =3 M50 H2=

A P2 | ZYE | £HE | AR | gEE | A | A4S | 24
Doy | oM | MAZ | XAl | BEEE | ALY X2 (&8 | EH)

i 1

osXN

=] -412 1

=9 (**

4= -425 529 )

A (%) (9

=B -629 468 395 1

ZAIK| Al (% (% (%)

p1=] -254 429 362 295 1

HE=E () (% (% (**

sha|= -277 372 311 276 367 1

NE (%) (% (%) (** (%)

E=lCibs| -328 323 347 336 248 565 1

NG| () (% ] (% () )

48X ~127 081 .090 083 023 084 219 1

(573) * (%

A =271 265 408 247 247 411 515 043 1

(3d) (%) (% (%) (% (% (** (** '

3. AR JHdo| AS

1) PSM MAof CHEH 3|7 24

B Ao ME PSM Al m]x&
of AWE 17} gt} o= EZYWFY 5%
=317] wEo|th (Pandy & Stazyk, 2008). —°r Sk
A7} ofef <4l AAFHAITE 4 A= AT /PEE OIRE AREAL e Aoz
UERSIT

PSMell &k 3|AEA dat, g5 2o, dF Aol gk A9 Az, AR

T 54 Bt SAHCE FoRg S B
o] FOMATE PSM HoAlE §A4% AE ERIT F U
AL Camilleri2007)9F 734-82009)9] A7olA= AT 4 A 53] 2
(2009)= HEESHS AT AFEEET HEESA 25 PSMol FAAR] 99

N

Wr‘
pi
Q
ok
3L
i)
Ho
S
2
-
5

—_
(

o

(

)

5
ox,
)
ar
n =
o T
Nz
X oo
Mo oo X ox



1t HFEH0| PSM(SSSASZI)0ll AlxlE

Feol ok =4 103

ARE Fa A dHe BP9 47584, A tigk AdE Add, 47
Aol gk x4 Al 7EA 74 Ui F dF-Adel i AR AUzl psMel| 54
Holo] BAHoR Folnat YL nAE Aoz vekdek AFATe BF AYE Y
7‘01% XP*JO] ?3—‘% 463 Z—‘z_TJrOH A Qlo] %lE‘rﬂ He A=E 3tk JF T3 23
[ = R %71 o}@] 7%%7‘4_;% PSMoﬂ lxéﬂ(ﬂ FFE Pzl Zolgal & 4 Aok
Camilleri(2007)= x}g*é,iﬂr PSMI}Fe] HAIE 4, A& 0] PSMOll 34 FaFs PIA|=
AS BAT Hackman & Oldham(1980)°1 2JsHA 45 ZAje) tish H3d A4 A-E4
o ola) e Wwol vy B7)ol YL wlAT S Aol psMel FHHU YL vl
Ae AL QAT ok A" AYEES Bl olHA= Zolgtal Hackman &
Oldham(1980)2] AF54 =l Azt FEE < e Zolth ==F Pak &
Rainey(2008)2] ATolAE EASIA|Fe] UF< AMRA7L =55 PSMo| o3tk &
A8} Axr} BobdSE 2pgHTto] BolEA Ao sl Fobd PSME ZBAIZ
o & 5 ok

(#4) PSM ZiH[0of Chet HekaA
HEFS 7 (Beta) t
Az 9.229%*
A2 TSN -145 -2.348*
~ ZEE A2E=Q M 064 1107
e g | ETETO O ZeE sea 291 5259
[ o
AF=AHZA0]| CHEH XA 078 1247
EOED 115 2232
AFEH -131 -2.837*
My 017 357
I -010 -222
o1y 123 1571
MEI7 |8 -077 -972
R Square .309
Adjusted R Square 290
F 15837+
N 415
Z&H 1 PSM
*p<0.05, **p<0.01, *p<0.001
dd - g@48=0 og=1 T 54 : ¥Y¥=0, =1



104 48 =%, ™M50H HM2=
AEEE A psSMell BAF R fojulstal TAARNH) FEFE AL e Zew
Uepdth 4% 39 BEE BERs) $old4= psMo] Eoldthe ofud, o A
ARG FHLde Fe R 3 Aol YT Aifelnt (7‘/‘15§L 2009). A5 549 A4,
THdoA o= sk o] AH A Yol BAD A HH A ARl B F
FART PSMTEC] FAROE FofnlstA 2 74£ Lehgt ol2iet A= e
AR JAAAA ] 5717 BE Zeoleks Davis010)9] FA7 o] 15| 1o
PSMell F&E mXith= A& & & AUk
2) PSM StRIXt20| CHt & =M
T2 PSMO| 2t sh9Akl S SR ok 39184 Adoltt
(H#5) PSMQ| SI(XHHE =4 Zut
S 2y A+ Ty A= #38-53 H8H-91d
Erels HED| HEDt Eriels
A= t A= t A= t A= t
(Beta) (Beta) (Beta) (Beta)
o 7.152%** 7.673*** 7.662*+* 5.234%**
AR Ho Y -165 | -2562* | -121 | -1.874t | -048 -.705 -139 -2.216*
=| zu=

T oozgm .100 1670t 034 567 102 1.590 -036 -623

i3 HT oH o

;:i %;j;f;}&:o;l:gl{ 143 2.484* 204 | 3522 | 220 | 3.601*** .348 6.225%**

A .

ET; ﬂ?ffﬁiml .085 1.305 103 1.565 118 1.703t -.065 -1.023
ROEL 162 3.019** 091 1.690t 017 .305 094 1.796t
EEN -118 | -2447% | -124 | -2.555* | -050 -980 -128 -2.738**

a4 -041 -817 -011 -219 164 | 3.054%* -.069 -1.409
ot .010 222 -050 -1.061 -.003 -068 019 421
o 102 1251 152 1.852t -.063 -723 202 2.535*
ME7| 5t -272 | -3.28* -022 -.264 .005 .054 .009 .108
R Square 251 242 156 295
Adjusted R Square .230 221 132 275
F 11.851*** 11.312%** 6.535%** 14.754%*
N 415 415
T&H4 : PSM B19IAHY
tp<0.1 *p<0.05, *p<0.01, **p<0.001
MEl . LiA=0 ojM=1 Y2 EN : &A=0, Fa=1



AR A AdS TEATE BN dHe] A9 PSM HAE EAF A9 2ol ¢
T 25, 5 Ayl s Ade AU, AFNEE Tga gF-EAo] AR
o3 FEFHE 7HKl AoE UERom O WEFE FYsHAl yERth SHAIRE PSM A

= 28 A¥E dFY F8Aol FY5E 019014 FAH)T Fou|g YT vx
Ae Ao=E Uepgth A3 47 F840ld @YU 88 VA e YA
of Fof] tigh Q1202 75 vk, A BAL, AY T84 Al 7HAY 2F B ofst
o] AR €} (Hackman & Oldham, 1980). ©]2|¢t A= Hackman & Oldham®] =25 7]&

o2 FEHMo| pSMol| FIX= P& &S Camilleri (2007)2] A7} AZE T Camilleri
(2007)8] ATlAE 715 TFAd, A BAA, A S840] PSMell FAZAQ] FEFE 1
Aok Aol B AFe] Fefd akdolAe] fofrdt @327+ Hackman & Oldham %
o] o]&3 Fitsh=s A¥eal & & itk AA7IREe] A% PSM AA AFdeA= 05‘61:01
e AoE Yehtoy geld Ao g %ﬁoﬂ/ﬂ% FA4 FFE vAE Ae=E
Epsttt. o= Moynihan & Pandey (2007)9] A9} 22 A#E #2717k pSMAe] F-44
¢l WAE Tl 23 Fo o] 7Y A= th2A A dA ov] = AAE
AR F e 7137 B3] el sfAsta vk S A4le] A Ao Fredst
A ERols|HAE e o+ & ZAolet ZIstAT A4 183 7|31E A X 3
o= 3 A 2kl pSMEEe] "ot B 4 gl Zlolth
TAA 2 A9, dF ESAY AFUEEE g 001914, 5 Al oig

A8 AU APEALS FoI5F 005914 BF PSM QA AU} e POz fo)
v A7 Bol3 INTE PSMAA HFEA Ao} the He Ae] weh EA A9

& UL LT A, ol YAOR AL BR4H Astel T E Aol
e Q4] e e HE Ase} B % gl
el L A S B9l e SRS o
3 WRE sk g A, PEE 0 ve 2
B ATl AT A AP B W ol psmel 2AH A F F
FE v B ST Y Avke B AT A K5 2 5 Aok B
= Qo) The EgolLt A BRIsle] ik olefd 2w
o R mdd, AU B R, T 5 AS el HY 295 o o 9T
WS Bso] Eoh AR o] SojSPAE oejdt 8150 T ALHom Witk
1 B ol meb YiEoE BEE AU F BN A% 24 B Wt 4
BAos e 9 vt 2 & 98 Zolth sHw 4T Azl thd Adue] 7
9, frolE 01014 ofat3 o] gl FPAL 7l Ao Uehgek = FA o

rji\_o’
2,
R
ot
o
o
oM
—[o
ok



= oA
2 A9le] 54

A4

Z
o] Agdzte] FAAM

> T
SHE

3} e

LN

Hths Zlojtt. of4do] dAHT

t}. PSM %A

L)
AN

o g

1 M508 A2

=

A 2o frejeE 104 2y

001 ol A Fojmdh

1

106 &¥=
o]

pul

AR gk HELDEZ 2T E R
X o N X o o_a%o R X ,m_x_um,_A W X
Now X R %O ww o T . Jow % "
on ~ T M w RO o oy HM X B N xom
Wmﬂ oy ©F p- doz,wmﬁcﬂ_-\_mﬁwfm ﬂﬁoATM._OMﬁW
AT oy T oo T, o T H ow P
T v wbﬁra R 3 Z° 9T x
NE o 3 oV A = W
~ M T R T -
PR LT 3RAs%% 0® gfgis
o} = m oAk Vo TR o L3 ™ ok n
HH @_ omm N )T T M_WM X @ W Np T L PTRS _10_1
— S = L 3 ol ~a =
gy 4By IzzEci AL
g oy P Bl 0 oj e Kb H 7o
- o 7o ) zmm%ﬂfx o — PR of
I O - e L B P2 =
) - S N = o K =
t» g E8E¥”wizgy e
~ MEMMVQW_QWWE‘.@\ H_._ﬁl o7 X_lqmo _-MHM_oM
WE ML HgE L < M I
q S NN px W ST 0 Co R
wo AL n_mﬁo mmld&ﬂﬂmo‘_.mo‘ﬂ m.u.— o] E.ﬁl
N o N OE T W . Qo o ol %0 AR O ™
b g eV EE - B T ow 2o Nw
) op B R . oo A
By EREZLLIECC w B Ziils
> = joast 0
5 TErSleiEY b x bryed
e u%%o»MMMoylMWW_L ) ._n._r = T N P
PIBBETgwxAR P E AR o Exoow
_MoWom#ﬂHﬁﬂvuT&LﬂlMoﬂﬂ . 01 mm_.w_%@_
O N R = g o x NnATY
o N p Rm o 5> &= N & o Jﬂu_ FO o o
X ﬂ#mﬁaaﬁwﬂ«wwmw N ﬂmﬁ;ﬁnfﬂ
0 " P m : _ U
Al BT TSR, L oEe gl
oy N BN WO Ko o) XJ 20 Ao X
HOL_L%WW%WUM&;,T_%&O%5 - %%ﬂwﬁ%
W oK o PrE e T AR T WX o N R

0]
yil

b g-guetel

e ez o]Foi3r] wEol

AT} (Perry & Hondeghem, 2008). &

PN
T

PSM©]

Fato] FopIAL sl 4

oA om7t Atka &

PR A

3

[

T

ojgi’l & A7re| A3

PSM

=)
ar gl

[e]



ZHAEL FSG0| PSM(SSSASIN 0 DlxlE S| tie 24 107

QuksA7)eE ofeliol ARAT B AT A4S FUY AR FRAL B =
RS Ag3l] Qe Avjoly] wRo] olxie] ATl Hlslel YN o] Fb
2 ko] W ATE FYRA APAE FRUL BE AT oo Agsel =
AN HolA B A7) Avke nrh RHAoR 8T 5 g FRs4el Ak
24 Anke A% AR o} Tt we And QI AR, B

o] Sashs QRol BSAL Folt Wk malsiol

ut
e

o
S

>
¢ i

off
©
i
N
=2

fe Y
o

4
o2t

ol

FIF
e

-

lo

g, A3 2 0 E 5o SWeld BRdel A B84 g 5 =S
JA%E 4% Bt Yok FAsloRts Q4w TAHA e, FAE JRe 4
2Ql ofn] 2P 1 A3 53 BEE ARE FESL ASHoR ATHoR A grel
BaE BRAS Hash e PES BAT 5 9L Zlolt olsh M YRl BuE
uoh FAHOR Ak wHE Pasic, B4, Re] Aol Bele] o] Fasitt
L e RS So] dRgel BE AY)HS 3T Bk ok Ale] 2 Qe
Agrt FYSHe o] AEsh GTe) 4T oANE APV B HelFTW YT
3 BAE HYeldo] ol + g Zoltk A, AWH HFAZTE Eol7] A
Hefo] Basith YPREET} psmol YA JFL W) who] YT BHEE ol
7] $% ThbEQl Ae s Ak mi o s APy BaE Qve 3APY B
A8 QRE Sk 49 247 psMel FIAE el AEAY ks e slsEs
BB Al T Bagol rks AL gridh 4 A 343 B 3PS 2
etos M PSME ol Mg ALE Wavt Atk AAARTHoI} WABAHA 5
o A2l B Fh5aAl she AL PME oleHl FAAY 4 9e Aol

z2] 73] pSMe| WslE AHd = vk A= PSMe] ARRlEE Age Fle] dA4E
1 ojAo] ALY FEFS rRIths A A AHEL =AHES AASL dok FAA
SEE FEHE SAAEC] TR SAREET PSMo] =& Zlo] PSMO] =2 AEE
o] FFHES AEgt ARV (Pandey and Stazyk, 2008) oUW F3HE FAAIES]
R e okst Aol PSME A3ke AFRIZE (Moynihan and Pandey, 2007)°)
gk =7Jo|t}. Attraction-selection-attrition -2 adaptation and socialization =72] 34l
PSM©] Perry & Wise (1990)0ll4 AAE 23} 2H2 QIZbo] zkal Q= QHgZlolal 7]#A<l
3%F (predisposition)17F oFH 95 SHAQ] 2=l oJste] WslE= FEIZQ FHIQY
o tigk Atoltt. AA7EAS =2 AEstH F Yol BT EAjsittar &

-

4
%0
o
>



108 "d¥ =%, X508 H2=

33} A& Tt FAE PSMo] &2 Aol s mAH FRol|A ] thekdt 3ol
PSME A3k = 3}37— ofslely| = Jithe= Zlo] dAEAY AT AdE TS M &
2 Z1Ql o]t} (Wright & Grant, 2010).

SFA|TF Attraction-selection-attrition <-2 Adaptation and socializationFe] 291 F Q23
gt 929 A4 oA % FESHA] &tk PSMol| vX|= AR3]slel 22 ZFAHTke] iR
FTR5 tistel= ofA7EA] AERE o] o] FoAaL QA &7] wiwelth FFole= F
FHFARJET] A a5 APHoE FHsta vuske A7t oF
UL olE HeiAe wlg BRelal Aud A=A 2o desith v vpEEgh
S8+ FAYPHOE o]FoA = ARARE Hlul #4lo] F Qs A k]
A o8 BErlsdlEsg FAPACRE F3Hw SAAS I %—A}X}-q] T A
TSk 2 Mg o]xe] pPSM o] %] PSM= A5t Blal A shs oItk A
o] Wi Mgt a ERjetar AS AElsly] ol At 71k ZAke] 22 oA
b o] F WA ZARE 3 ARE Tote] EA8oF & Aotk ol
I Bgo] ZAZ HA ol FoA L YA XFE Ao] Aotk AA =R
AHERE ATE FAshE StAFES longitudinal data®] SHE7F oJ3H7] wiel A
Z13}aL AT (Wright & Grant, 2010). 3HA3F o]2]3t B4-& E3}o]
T SAREAAA TAEE B2 759 PSMo| BAS ojdsh=t F83%F ARE

©
i
e
5

pau)
o
Iy
™
i
(o

.

S

filo
A o
_l(-)]{-; >~

p

Q2 oE & XN E o
| St o2 4™
T oo

e

X0, >

% )

rr

jai)

mlo

ﬁ

:

:

A5 (20032). FEAHIZETIeE W HAge] Fasddel gk &AA A T =R,
15(4):771-790.

735 (2003b). k= W42 il F7)HAF Sl M o] Ak
8}3] A& 3] T E=FF, 2003:503-520.
_ (2005, 3AAAHET o I AL BE. b=l AT, 14(2): 297-325.

A5 DT, (2005). BF-2A o] AR50 B AT RS SH, 39(2):63-68.

A4 (2009). 32 F719] AA Q000 gt AFEA] A =F, 47(2):181-209.

A2 (2010). 32 57](PSM)] A Q1AL 9F aRle] Hw A, Telt=ra) A str

1, 44(1):147-177.
gk (2010). 3&EAFE719] FdEFaLll
=150

A
3] EE=E3, pp.117-137.

oL
ot
oy
%
2
td
=

—
%
Hl
o
o

N

oy
o
ML

2. el s8] 2010 23]

Hz- o



AEHZ-=F3. (2010). 338AFs717F 22 7490 A3 F v A= &l A AT TFAH=
Z,48(3):143-168.

A (2009). TEEEARET1 ] A 2]l Bl AT ol o] F&Fol B AT S TAH L=
1. A2 vhsta thehd YA sk} A ALStel =,

w7 3]. (2008). AN FE AR alle] e A FEEE FACE. S HAS IR,
12(3): 121-144.

EHT (2006). ol A Y] FEFAFET O BIF AT AN 2T ITFLES FTAHLE (=
P53 FASTE S A =R, pp. 1121-1144,

O] 2. (2005a). PSM# F- - o] 4T 7. Tgh=AL3] oF s AT, 16(1):81-104.

O]ZF. (2005b). FAHE FARARES] 718219 Aol £4: PSME ©]-&sto]. =g AT,
14(2):71-99.

o] ZF-ol & (2007). BAFFrE ol theh 2PEF Z|th7} S5 o] Aol mA= S A AT
P AR, 41(2): 117-140.

Alonso, P. & Lewis, G. B. (2001). Public Service Motivation and Job Performance: Evidence from the
Federal Sector. American Review of Public Administration, 31(4):263-380.

Behn, R. D. (1995). The Big Questions of Public Management. Public Administration Review,
55(4):313-324.

Breaugh, A.J. & Colihan, P. J. (1994). Measuring Facets of Job Ambiguity: Construct Validity Evidence.
Journal of applied psychology, 79:191-202.

Brewer, G. A. & Seldon, S.C. (1998). Whistle Blowers in the Federal Civil Service: New Evidence of the
Public Service Ethic. Journal of Public Administration Researvh and Theory, 8(3):413-439.

Bright, L. (2005). Public Employees with High Levels of Public Service Motivation: Who Are They, Where
Are They, and what do They Want?. Review of Public Personnel Administration, 25(2):138-154.

Camilleri, E. (2007). Antecedents Affecting Public Service Motivation. Personnel Review, 36(3): 356-377.

Crewson, P.E. (1997). Public Service Motivation: Building Empirical Evidence of Incidence and Effect.
Journal of Public Administration Research and Theory, 7(4):499-518.

Davis, R. S. (2010). The ABCs of Public Service Motivation: Altruism, Behavior, and Compensation. Journal
of Public Administration Reserch and Theory, 20(4):887-889.

Frank, S.A. & Lewis, G.B. (2004). Government Employees: Working Hard or Hardly Working?. American
Review of Public Administration, 34(1):36-51.

Grant. (2008). Employees without a cause: The motivational effects of prosocial impact in public service.
IPMYJ, 11(1):48-66.

Hackman, J. R. & Oldham, G. R. (1980). Work Redesign. Reading, MA: Addison-Wesley.

Houston, D.J. (2000). Public Service Motivation: A Multivariate Test. Journal of Public Administration
Research and Theory, 10(4):713-727



110 #E =3 HM508 H2=

Jurkiewcz, C. L., Massey, T. K., & Brown, R. G. (1998). Motivation in Public and Private Organizations: A
Comparative Study. Public Productivity & Management Review. 21(3):230-250.

Kim, S. (2005). Individual-level Factors and Organizational Performance in Government Organizations.
Journal of Public Administration Research and Theory, 15(2):245-261.

Lawler, E. E. (1973). Motivation in Work Organization. CA: Brooks/Cole.

Liu, B. C & Tang, T. L. (2011). Does the Love of Monet Moderate the Relationship between Public Service
Motivation and Job Satisfaction? The Case of Chines Professionals in the Public Sector. Public
Administration Review, 71(5):718-727.

Locke, E.A. (1976). The Nature and Causes of Job Satisfaction, in M. D. Dunnette (ed), Handbook of
Industrial and Organizational Psychology. Chicago: Rand Manally.

Moynihan, D. P. & Pandey, S.K. (2007). The Role of Organizations in Fostering Public Service Motivation.
Public Administration Review, 19(4):5-16.

Naff, K. C. & Crum, J. (1999). Working for America: Does Public Service Motivation Make a Difference?.
Review of Public Personnel Administration, 19(4): 5-16.

Pandey, S.K. and Stazyk, E. C. (2008). Antecedents and Correlates of Public Service Motivation. In Perry
J.L.& Hondeghem. A(ed.), Motivation in Public Management, 101-117. New York: Oxford
university press.

Park, S.M. & Rainey, H.G. (2008). Leadership and Public Service Motivation in U.S. Federal Agencies.
International Public Management Journal, 11(1):109-142.

Perry, J. L. (1996). Measuring Public Service Motivation: An Assessment of Constant Reliability and
Validity. Journal of Public Administration Research and Theory, 6(1): 5-22.

. (1997). Antecedents of Public Service Motivation. Journal of Public Administration
Research and Theory, 7(2):181-197.

. (2000). Bringing Society In : Toward a Theory of Public Service Motivation. Journal of
Public Administration and Theory, 10(2):471-488.

Perry L. et al. (2008). What Drives Morally Committed Citizens? A study of the Antecedents of Public
Service Motivation. Public Administration Review, 68(3):445-458.

Perry, J. L. & Hondeghem, A. (2008). Directions for Future Theory and Research. In Perry J. L.&
Hondeghem. A(ed.), Motivation in Public Management, 294-313. New York: Oxford university
press.

Perry, J. L. & Wise, L. (1990). Motivational Bases of Public Service. Public Administration review, 50:
367-373.

Rizzo, J. R., Robert, J. H., & Sidney, 1. L. (1970). Role Conflict and Ambiguity in Complex Organizations.
Administrative Science Quarterly, 15(June):150-163.

Smith, P.C., Kendall L. M., & Hulin, C. L. (1969). The Measure of Satisfaction in Work and Retirement.



ZHZAY Y YFEYO0| PSM(SSSAIEZI)0l AIAIE S0l ohet 24 111

Chicago: Rand Manally.

Vandenabeele, W. (2007). Toward a Theory of Public Service Motivation: An Institutional Approach. Public
Management Review, 9(4):545-556.

Vinzant, J. C. (1998). Where values collide: Motivation and role conflict in child and adult protection
services. The American Review of Public Administration, 28(4):347-357.

Westover, J. H. & Taylor, J. (2010). International differences in Job Satisfaction: The effects of Public
Service Motivation, Rewards, and Work Relations. International Journal of Productivity and
Performance Management, 59(8):811-828.

Wright, B. E. & Grant, A. M. (2010). Unanswered Questions about Public Service Motivation: Designing
Research to Address Key Issues of Emergence and Effects. Public Administration Review,
70(5):691-700.



112 #E =3 M50 H2=

ABSTRACT

Organizational Experience and Public Service Motivation

Esther Han & Geunjoo Lee

This study investigates the effect of organizational experience on PSM. PSM, as a
distinctive motivational factor in public organization, is known as a critical factor that
can boost the performance of a public organization but little is known about what
organizational factors actually affect PSM. Thus, there is virtually no knowledge about
how to manage PSM to boost performance. This study measures and estimates the
effect of job ambiguity, critical psychological states (CPS), and job satisfaction on the
PSM of public officials in Korean central and local government. The results of the
analysis show that job ambiguity decreases PSM while CPS and job satisfaction
increase the PSM of public officials. In addition, public officials who participate in the
polic-making process have a higher PSM than those who participate in implementation.

Practical and theoretical implications are also discussed at the end of the paper.

[Key Words: PSM, Job Characteristics, Job Ambiguity, CPS, Job Satisfaction]



