














































I'l"ffital arK! so on H a subset of trese rrp-esentations is 

cormunicated fm:ruently 6UJ.gh within a social grew. these rep-esentations 

will tro:>rre firmly entreocred arxl tum into 'cultural npe:;entatioos'. 

rvflrters of a p:uticular culture are oonstantly Iring influeoced by their 

scciety's IJ..]bIie arxl cultural npesentatioos, arxl this influen::e is exerta:l 

""" [I1lTlire1tiy tluoogh iar@agc ,,00 discoon;e as used by _ of 

tIc culture in o:mrrunication with otrer rrerixTs of the sarre groJp, arxl it 

is rrirrorily thrrugh ccmrunicative interchanges with other rrerixTs of 

tOOr culture that tr<y coostruct tOOr of the .IXJd ,,00 tOOr 

Given soch a sccio-oognitive aw-uoch to 'culture', t:he-e rmy re serre 

justificatioo in trying to descrire culturally corrliticnxl discoorse 

fran the dial6:tically linked etie (cuIhtrally distant) arxl an ernie (cuIhtrally 

intrinsic) M::Ireovff, as Rarmthan arxI. Atkin::w(l9JJ: 51) have 

Irinted oot, tIc linking of 'culture' to like 'discrurse', I have 00ne 

here, clearly re:luces the risk of ethnic ,,00 national stereo!y]:i»g be=se the 

focus in any IJ<lgJTlatie-diocourse aw-uoch is 00 mal groops displaying 

Jllttm"ai, cohesive vErlnl octioos. 

The questioo of arK! row language arK! culture are intertwirxxl or 

St'plrat.Ed b2cares aitical in cases wt.:re a language is USEd 'sup-a-natiooally' 

as a lingua frnoca 'Ibis is irumsingly tIc care with tIc English language. 

In the next sectioo I will lricOy look at \Wdhcr ,,00 how rriswrlntaOOings 

OCUIT in FIlglish as lingua fraoca intcroctioos. 
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IV. Misunderstandings in Interactions in English as a lingua Franca 

Nearly seventy years ago, u.. Arrerican antiuqx)logist Edward Sarir 
wrote that "u.. future aJore will tell _ u.. logical OOvantages and 

theoretical necessity of an intmlatiooal language can overo:rre the largely 

syrrb:Jl.ic q:wsition which it has to Ill:el In any evrot it is at least 

a:n:eivable that one of the great natiooal languages of m:xffil IiIres, such 

as Frlglish Cf" Spmish or Russian, rray in due crurse firxl itself in the 

IXl$ition of a re fa::to international language, wit:ln1t any cooscioos att.enp: 

having t.cn rmcE to '" it u..re"(l93]: lE!l). At u.. l<ginning of a rew 

rri1lennium it is clear that the 'great natiooa1 language', which is re focto a 

global ianguage, is English. A vay large put of intematiooa1 mnrrunication 

tOOay is aJready cmductffi in fllglish. Ore Irny salcly say that u.. nurrt.r 

of cormunications in the rredium of the English language will iro-ease in 

u.. future, because, over u.. [>lSI cIecare;, fllglish has coosistently grown in 

internatiooa1 inlntaoce, and the !rend stmlS to oc lli1st®lble. English is 

now establishfrl in internationally inlntant areas such as ~litics, business 

rxgotiations, cultural and scientific evrots. In Ol'"li::r to firxl oot what ~ of 

misuo::lerstarxlings occur in this irr(xrtant area of &lglish as a lingua fran:a 

(ELF) intera:tions, I have gathered a SJmil COJ'pJS of data in which groops 

of stlichJts interact in ELF. 'Ih! data is quasi -autlxntic in that sma1l groops 

of stucients(3-4 intfflocutors), fer all of wOOn &lglish is not tOOr native 

language, were given a textual stirntlus and asked to roxtuct a discussion 

in English ai:oJt questioos raised in that text 'Ih! analysis with resp:rt to 

the occurreoce of nisurxh'starx:lings has so far yielOO::l the following result 



(fer retails see Hoo." 19:1); :ro2, mla,b; axJ\ :ro:l,b). 

lntem:tants in ElF talk seem to iocl< \llXXl the English language as a 

rre:ans of comrunicatioo ""tuch they use inst:rurrentaUy such that the 

irrprtance of the tqic - rot the language - gains trirrnrY iJr:p::rtaoce, 

';!h '0Cctxi iOOltificatl>y ~ of the """"'" am alirunll 

bcckgro.tOOs of intern::tants receding into the bockgroond. Intera:tants thus 

a::qx a 'Let-it-Pass'-IJiociIle resulting in an overtly a:nsensual W"lavicr 

arK! a 'iOOust' inta<d:iooal style. (ct. Firth, am), The result is a total lock 

of revealed, regotiated rrisurm-staOOings. In this rwltiply intauJltural 

carmmicatioo. situatioo, interoctants go rut of their ways to atterr(t to rot 

let misurm-staOOings hawn They engage in often struire:\ atterrtts at 

cooversatiooa! attuning, at 'rwmlizing' p:tcntial troobIe so.m::es, rnt:l"n than 

at:t:emting to attenl. to nascent ~Em) explicitly via e.g. ~ initiatioo, 

refc:rrrulation arx:\ CIIb:r regotiatioo ocmvicrs. In c::rrer to rrevent 

rriSl.llW"starrlings intaactants rrnke use of the following strategits:­

llip'estnts, i.e. reptitions of IBJt'> of the lR\'ioos ~'s rrove; 

-re-intff(J'etations of discoorse rrarkers to suw:rt their O'Nll ta1k;- tqic 

chang", 

In ElF talk inte<rtmts seem to trerge into sooahing as vague am 
fleeting as the 'coom.mity of ElF speakeJ-s', a kirxl of intersociety which is 

amtantly in flux arx:I always coostituted anew in an:!W CllgOOig talk. Given 

the chaUenge of tea:hing an eva- iocreasing nllIIiH of Ellglish language 

learTll':l'S v.,mdwicr intffa:tional skills in English as a lingua baoca to 

enable thEm to 'survive' arx:I to rninirnze rrasurd:rstarrling arrl conflict in 

their rrulticu1turnl intfmtioos, I will in the final sectioo of this IXlIH rrnke 

a few suggestioos aOO..rt row rest to ~qJ intcrcultura1 ~ in the 
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foreign language classrocrn 00 tre OOsis of tre resren::h ~ted aOOve. 

V. [)e,eJoping Intercultural Competence 

in Foreign Language Teaching 

Three lrints seem to Ire to re irrp:rtant ....re-t it a:rres to develqing 

intercultural COO'1)et.erre in the language classroon: 

(1) l..earn:!rs of a fcmgn language am. in J;ffiirular of English as a lingua 

fraoca, wOO are interested in using a fcreign language for coommicatioo 

i>D1X>SeS shooJd be enabled to k"l1 trer irxIividuaI cl= styles, trer 
irdividual OlIllcity for wit, hurrrur, social charm or rwartee. in other words 

th.:1r very O'Nll social (:ffS(I'Ia in the mum of the Eilglish language. This 

can re meved rrt tluoogh ll'OClairring lofty arrl vague int:erculttual 

objEdives of tDIernoce, ffilOtlly am m.rtuaJ urdntarxIing, tut ",tOO- throogh 

the ocquisitioo of mther m:rc Il'J.1r'rlan; jJXtical ccmrunicative--linguistic 

skills such as, fer instaoce, '~tic Ilueocy' (cf. IbJse, 1m) with 

which misuOOerstandings can re minimize:! arrlIor soccessfully negotiated 

(2) For deve1qing interculttual CQI'I1X'teOCe in a fcreign language ELF it 

is essential to intensify and mike m:re effEdjve the teoching of intffOCtiooal 

r/Ieoorena such as enabling learners to rrnnage tum taking srroothiy 

throogh sensitizing them to points of transitional relevan:e, to the 

lubricating am ITlJdifying fuoction of gantits am cl= strategies, am 
to the rreans of being interwsooaUy ~t and ochieving ene's O'Nll 

gools throogh Iring pJiite. These gools can best be reoched by iocreasOO 



fTE't<qragrmtic knowlfflge am. awareress, i.e. by revelcping JeaJT\ff'S' 

insights into their own COO1Tl.1Ilicative p:tcntial - their a::mrunicative 

strengths arxi tMiciffries - in realizing their corrm.micative intrntioos. It 

is inwtant to Ixlth heightm stud:nts sensitivity to orm-s' amrunicative 

002ds arK! to enabJe them to foorulate their own questions awqJiately arK! 

to be able to reply to questions r.osOO by others, to realize their O\\n 

amrunicative intentions , arxl to reoch a <htx=r urrlerstarxIing of otl"as' 

intentioos. Fcr chelqlng inten:ultural ~ in an 12, I suggest a 

language- aOO 1inguistics-oricntOO awcatJ te given IRferm:e, arxi in 

rrording oonscioosn:ss of tre fuoctions and uses of language in situated 

discoorse one will at the sarre titre foster a hcight:rocd cultural awareness. 

(3) In 00iling with rriSJ.ll"XHstarrlng , we rrust rXJt focget to highlight the 

rmral inliications of tOOse 'strategjc mi~ngs', those trnniJ).llative 

,m:tice; fwnd in relibemtely ckeitful talk, i>WJganda aM """"<lID' as 

.... 'eIl as in serre t:yp:!S of advertising. Further, one sOOJ.Id be wary of the 

(X)SSitility of intentionally cooflictive arlrootatiooa1 discoorse, whEre 

mi~ seems to be b..tilt into ~cipmts' corrmmicative 

)X'3Ctices. ArK! it is only trese 'strategjc mi~s' which am be 

avoickrl All !Xhcr typ:s of miSllfVhstarxiings can ooly be atttnuated in tmr 
COflSeQ\.ICOC€S if ere sirrllIy ~ m:::re knowlalge ab::ut ene's intefXtants 

thus iocrmsing one's awareness of the consequences of octing rut one's own 

discrurse style in 'Nays that night give offm:e to one's hearff. Fer the 

extmsioo of knowl£XIge we rnxj transdisciJiinary work infonting in-ckpth 

analyses of intercultural intem:tions in a variety of different oontexts as 

well as introsp:rtions, wine intcra::tants' own voices are heard 

Sirx:e Jll2aI1ing is ~ver laid CAlt clean arK! n2t rut rrust nearly always be 



Failed Commmicatioo: Misurderstanlin in Intercultural fu:uunters 65 

inferred, rux:I. siD::e inferen:::es in the fast give rux:I. take of sp:iren diso::urse 

tend to t< quick, autamtic an:! fix", when they shruId really t< ~ow, 
flexible aOO readily revisable, we also rre:I a kirK! of attiture that ere rraght 

call 'an ~ of nirrl'. To ro.mtaa::t the 00rmging ~ re::rirrinatioos 

arxl errd:looal up&!ts in many interoJlttual rriSl.U'ili'standing events, such an 

-= wruld inPy taking things rrore ~owly, keering them in at<yarx:e 

to avoid pe-rrarure judging (I' {l'ejudice. Harrlling rrisurmstarrling in the 

classrocrn is of IJim:: inlx:rtaoce as we are tae focussing 00 using 

language in a sensitive, infmred. arxl reflexive way. This is the best way 

to avoid other rreans of coonunicatioo such as \n.iudice arK:! violro::::e. * 
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Misunderstanding in Intercultural Encounters 

In this """" I .;n first c<iioolte the coo,jexity <i the rh=nnn <i 
rri~; sa:x:nIly I will give an oveview of varioos ways of kdcing into 

tre d:uroem of nl~; thirdly, by way of illustrating research 

~ in tre field, I want to describe a relevant researdJ iIQj6::t; fcorthly I 

.... ilI briefly tru:h tq:OO the issue of English as a lingua frarJ:a which, apll1 frooJ 

~ pXrotially rich in mi~ events, is alg;) of pmjcular mo-Irlitical 
inte'est tOOay: finally, I will irrlicate S(:I"re ways of rrnking J)'rlagogic use of the 

ireas ~ in tre tn:Iy of tre )XlI),:!. 
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