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An Exploratory Study on the Competency Model for
Career Counseling Professionals

Yoo, HyunSilx
Kim, ChangDaix**

As the expertise of career counselors is an essentially important issue for establishing
professional identity and enhancing efficacy of career counseling, this study attempted to
develop a competency model for career counseling professionals based on the professional
competency models. To address this purpose, this study conducted the following process.
Firstly, a conceptual model for career counselor competency was developed and revised through
comprehensive literature review, subject matter expert interview, and open questionnaire survey
on career counselors in active service. Next, three-way delphi survey from 32 selected subject
matter experts was performed to validate and revise the draft of the competency model. The
final competency model agreed by the delphi panels consisted of 3 clusters, 14 factors, and
47 indicators. An additional delphi survey was performed in order to identify the relative
importance of the competency components of the confirmed models. The Analytic Hierarchy
Process(AHP) method was applied in this stage and weights and consistency ratio was analyzed.
The results of the AHP analysis were as following; Among the three competency clusters, the
attitude and personal trait cluster had the highest weight by the panels in common. In terms
of composite weights of competency factors, personal trait factor and reflection-self development
factor had the highest weight in parallel. The resulting competency model of career counseling
professionals can provide an important knowledge base for developing educational curriculum
for Korean career counselors. In addition, the attempt to gather the agreements of diverse career
counseling experts to identify the definitions and components of competencies will set a model
for other counseling fields as a reference in building an educational objectives. The results

of this study could be also utilized and referenced for diverse counseling accreditation systems.

Key words : career counseling professional, professional competence, competency model,
Delphi method, Analytic Hierarchy Process(AHP)
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