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ZAFZ| Wt == HAIZ F Aol A= o] gtk A|RIE Tholl QJARE Y]
FAOo g2 RAFZRE BNA of= A2t TEA O] gt AAAR] o] WHAZ|H+=
Ho|A £AFZE HIEtE = AlZto] 1A 0|t
ATiZQl Tlof| A 7RIS Fholl AAE ] FA O R 2AFRE KA} St 29
L2 Gulick & Urwicke] 1937¢9] fﬂ?l’?l’ “Papers on the Science of

Administration”°| A, Graicunus’} &9 HES 5&9] HIE olafsr] st &
T2 AREHA HIZEJH. o]F Simons AAWA RAFX] JfE2 Cyert &
March”} 1963 0]] &7}t “Behavioral Theory of the Firm© |28 A& A A 9
A& AsH "ot sHAIRE ZHi7|Sh o= o] 2 HEd g RAFR tigt I
BA &4, AraAet TS 71291 23 23 TR 2ATY FHoA AdF
Z 7] (forgetten pillar)e] Hal EUATHGavetti et al., 2007).

SHH Weber?] #EAof gt /i3St Qls, W2 SAE0] 24 &45 Tt T4
O AE=E AAFCE A= AE A6 gt EHCE Udy(1959)2F Hage
& Aiken(1967)& HEZ g A7-E0] 2709t olF ATE EJZJBE HEAE A
AA dgom AFsIAY Ee A4 AYE B = gE0lql=dl, H=AC
gt AAA ol TAAZ7] At AAA 712E FE5k=T 7193 THPennings,
1973). o|% ZAGZ 2] oA 7Y S83% Y= AAISHHA] A FER0f Tt

T 709 HF oz F7st7] Al&sl, 80 thR-El= 22/t plA]= -
9] FFFS FAIske7] gt A7t Eyts] ANE 7] ARt Campbell et al., 2004).
TIARE 225 v A= 2AFE GHE SUA =42 220|237 Aol
(strategy field)oll A ZEA Q1 &4 7FHl stlolk, @A) o|27]71A] of 8 Z+eo
A 2279 tiAate] o] gtHThompson, 1967; Rumelt et al., 1994). -1 Z3} Dalton
et a1(1980)9] x];d;‘qa xx]:,L}_g. xxug_q. 7]-_,] 474]1‘: 1?_911;0]. ohﬂ]-g}i o] OH zx]
e Hopol TG QoA 7P EAAFIE H57E JHOoE Hol A HAtD

TIR-H FAL] AV Bt utstke] AElo Eof lZol® Etetal, 2Rt
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A T3 MEFAFo]| 8% AAHEE AS5kA] X9, AHoR HAFH A X]i whz] Bt 9l
2 AHsHr.
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55 LE 248 2ATHAY 4BAET HHo| 55| FT FIFAS BAH:
FEZ AT Y, ol 27 AN VY FAT ZHol), 0|9k T 2HTE
2 AT O A F b Aol £k AL 2A 72 229 ATt Uk
o AAR B Aed AP, BAE 2ATHUS) FEA8L 2 TRE Belk
FE1% 7ol LA0|cHRobbins, 2003 A%, 2005). TR o] WHE $8HE
zholl 22727} 24 Yol Al Q52 BAstsh, ol thAl B 24sHe FAolehe
Aol o] ojx7} gick,

Campbell et al.(2004) 0]‘?& HHoA F+XE F2H(structural) X
(structuring) EALE &2 AI=FTh o] off 229 28 EAolzt 23Z| 9

E4= dgettt ofof Hisf, :rLZ‘-ﬁ‘_ A 224U FHE AlRbsAY
2] Yol A Aot &adt AL ougith. A RAFRE =20 7
gofloF gttt ARtH 0w XA MA 9 FHof|A FAF£3}O] 2}F(dimension)
SiA= dAIF g tolof o]21 Qlt}. Fx3}9] Ao ® HHS}, 534S}, MFESt
Zlo|tk(Perrow, 1967; Pugh and Hinings, 1968; Miller and Droge, 1986).
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Al thet Zojet o] ASAS ZtHHage & Aiken, 1967; Alexander &
Bauerschmidt, 1987).
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gl JiEl® HANE P59 F=E u|tHSchminke et al., 2000). 343k}
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4L F7st
E07 A HEAl(spatial dispersion) E+= A|2& HES}o] 4= EA 27 9] 5}

AU Zpo] AHH E= Fh Aoz FAbEo] Q= AS ouigith. 24 9] AHRA
ojuf FAdYE0] X gHoz wo] BAE| QI EFE, JiriFolud 2 D A7 of
HYAMA BEZAAGL Z716H4 mlEolthHall, 1991; Robbins, 1990; ZEHE, 2012).

N

miiﬂr*é(organizational effectiveness)¥r= 7'dol tist gto] =02 Qls) 2}g]
7} o8& Bofx & o]—Z] oit} 2R FaMo] Wt T ALAFES B
173(2003)t FHENIE Ad7=o] Az A olaL AA S A Fa
2 tjokAo g Q3 HuF x%_,]é 2717} & &TA L 9lZto|t}
# AFtollA = olet T2 A Hjtste] 2A A I/ tigt Fo7t 235 B Al
73} ool et gekits Swod, e Y hed B dATel Agwst
B A g o] Qe 25t} 3t} 3) whaka] o] YA wEw 2 gutde
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24 W5e] AR AAA S B2Ye FA Hek. deiste] hR B0l Antkst
3, 25S Haoka, AN RAS A% dZe] s AeE 2 aRHe] 9
L A0 BrASHe myolt). ojsh W 2 IS FASHE 891 Avko] bl
B0l AL olF EESHe HAGIA Uehd 4 Ui 8ASE FHOE S HYAF
2 PolH SR Gk, olgh o] A% F4H BARG Y AFH WL
T Sl gl olf, TR vs) IBREL A3 FHH BHIA Frdts
W14 A3t 2ol AR7Rs Aol Wlo] Lstek. ol wet & Apold £4u
FHE T R910% 2ABYTY 2AUYHS ArnIA} s

3) 23 a3}+4(organizational effectiveness)ol] et EARHL EXIARY, AAALARTE, A7
23, JAFAAEY, WREHHLY 5o s 4 St

4) & A4 2 AT R0 RAEY Qo RANEI T2 HEE 1BoHA] P2 o]
L gutx o7 ZZAukEyl ZZE0]9] AlAo] ol o] YAE T AnE I Q) o]
T ofal, TS = W4T A2 APALe) AaHeRE A9 TS FAl0] 85170 £ To}Y|
A o)7| = sttt §HH 2 EYT TA 2AGHFE G5 YT P8 eR x =
aesbA | FH olf+= ol#sitt. £ A9 tﬂ*c}o] 712;(}7\]1:171]7} AYAA] AA] o|lF FATH 3
79 ¥ste} ol W FRIEY oA A&SHA H-Sohs 8, 22 AE AYoA Bt
ofvjg} Adikel £ AHE o= 2y 7“]°ok:=: Ll 0]'—1—7‘} 7] Zolth. 2™ = st}
A AFoA ANHZS 2AFTAAFY] 1 8R102 thE A+ HI7HA AFSE Aot
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EA 9A= Porter et al.(1974)7F 2 /o2 Ao gt LA Tl A
A A=E Uetdl= A3 ojzE 2AEYY MEe=E 2 Hed HEo 3447
olth. H=4 ol 282 & A4 NFo=EAY 2AZYLZ o]o] Mowday(1979)
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2 FHOZE Angle & Perry(1981)°]4 Romzek(1990) 5=, AAt¢d #HozE=
Mowday et al.(1982), O'Reilly III & Chatman(1986), Meyer & Allen(1987) 5= & <
Qltt. E3] oAl A 9l o2& Mathieu & Zajac(1990)% Bateman & Strasser(1984) 5
o st 1T A AA IO th#A TAE E 4 = Meyer & Allen(1987)°]
AARE 2259 9] Al 8210 A= SHaFE Ttoll =7+9] ofx]7} Qlof fitt. Tt Al
L1 tigt Aol o= Fr FHol H7l= Ao, A ST FAH =Yl
et =g o] AgHdol et =2 A|&E o] frh(aros, 2007). 1 23 2AEY=S
AHdHos Hil 2870 QRICE AMESh= ATEthe ©Y A¢E A7 H
@o] o]Fojx & Aot

FAZY] FAHIEL ol AlZtoly FZFA o whet ohfsiAl MRS =],
ZAEY g FY o= et Ny g450] HWEE ] QItkMeyer & Allen,
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1987). SHAIFE 2AZde] gt 7id A 249 ol E4total, &Y 7idst
oA FEHZ EAHL 249 F3e} 7HA|of thgh 7Rl WAskel Aol &
E321 tHRobertson & Tang, 1995; BFHQ 2], 2001).

ZAEYL ofok ol 2HAIE A7 S8 24 2EShe Sl &
AF 2] Age/gdol 71 wiel, A A Alefez ]l A4 &7 FAE AlEs] o
- T3HEY 4% 59 UL o e g0l 87" thRomzek, 1990). 1A
Z2AEYol 2ARIIoIU 2T ALst=d BrEARt 2HE THALHAL He
50l tiF2el7le aid, 23=1de] Ad G710l dsiM= =3 & Y]t 3l
ot A 22 do] 229 ol EdH e AF 2AAZIE ALske Ao
ozt 2 o] ol9fZ A3l HlmEHola EAY Y55 T A0l w=

ol
o W
BN
i)

' Utk ol F9E 718d 287 UthRandall, 1987).5

Z1o] 22913 d(organizational agility)©]
ZA(flexibility)® t-343(responsiveness)
SFAIZ] A9 o2 olafd 4= Ut RAWHALS E5| WHEEOIA 4%

o 279 saMste] hSd, 2AMTNE ko] BES ] 95t A
o
AN

2 aapge] FHRL=A 0dde] Y
FEESDEL REES LR

— h Y

NS e g St
o, )
rE

iT.c

do = 55t thBaskerville et al., 2005). Wb 2ANHEZ gEsE7] s =
< H9E AEsH| AABHL oo ASA Al H-8-sfoF et o] Sl 220
AEsket 7HE 8% 242 ARNHAGC] A2HAL e, 2AAA HolA st

7

£ 2FT & A= 2Tl 28T o]foltt

ZATEE9 7Nd FA| shAprt w9 thefsity. 2ARIHE /S tha o9 Weho
A Hi= Baskerville et al.(2005)= T84S H A5 (flexibility) 7idel 7142
T & (speed)?t T4/ (scalability)o] Z3He 7d o2 Hir gy, oo vhsf F2]o] =
2ol 4 Zhang & Sharifi(2000)2F Dove(2004)+= 2| TS o AR 535 H3lof A
ohi= A& Holo] T ojfE 5T & Sl YR Hi Ut ohefet shat
E0] A=3 2AWHAZS 7Hd-S ARt Goranson(1999) XA HIH /9] 8o &of
WA=l e &4 Al 7HAE A3t AR, 2ANEAEL dF ZE5Y 4 Hmass

5) ZARII] gt 2AEYY S5 T EY FLEE BA =Y AL E36iz. o
o AAE 599 A 22T FHHR] W, A& EY2 24T FAHolg= ik
EA1517] &Eo]th(Allen & Meyer, 1987).

<t



10 "#H=Z HMb4d H1E

customization)? £ AU QItho E4, XATHAF LS &K 02 HE0] FHE
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6) H=F W& Hmass customization) 78 9] thofst 83t 7HE FFAIZ|HAE AHS 7
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2 437t ofy7] el T & vk YAolth(Vredenburgh & Alutto, 1977).

T2} 2AFTIGTY BAS S AolT A SHATFANAE FASH
UERATED MRS & A7 Pgstel 22720 Al 2259 ko] #3149 4
T A A E Wy fARS o] 3:7—‘1 o Ao = A&t Fee 24
=0 vAE S84 gl tal A9 olde] glou, 53] Hastet S48k A=
it 23E qu—: ATt

FA Tz Aoz FAste] A tivte] A7t 23] F44] = 1l

AC R UepHAIN, FEH0R 344 P2 Axshs 49 Arte Aol

o 3

o)

FN

lo

SHA9E A3 £ AR &0l A Oe”ﬁ & olfE = H}”ﬂ 71 o]o] K
ojgtal T = Ut} AHH g WIlot= A 3 HolA =2 59 JAt
ZALGAN 2A oA FAH FE2E AT oA RAGIE J&ET iAol =71
W Eo]th(Ouchi & Van de Ven, 1980; Miller & Droge,, 1986). watA 2] a3}/

A= AT 4 Kanter(1993)9] A4 A", Ayt JEo] €A HId5 19
HALAT RHIE A Edhe 2ALFE 242U E= &0

7% Agon gAste] 49w YAUSte] WA} AR ATHE BolRT 9l
QY SO AT SR BN ol B S I

02 Hi= gAoltt. E9] AATRER THoA= T4 H =2 5842 7HHL
= ACE HFEo| gtk IR 2 AL v S5t ﬂﬂi% | SFsk=d
7195}7] W&o |t (Pugh et al., 1968; Ruekert et al., 1985). FAFSE W&o A Dalton
et al(1980)%= FA13te} AT Itoll= JAA TA7F EAst= A= HSlth 119
ol Azl FAs= Al HEstet vV A 2 2293 2A01A] FAl RS
Ao rA 2AQYINE &ttt Folds dAZCR 597t o|FoA Ut
(Dewar et al., 1980; Hrebiniak & Joyce, 1984: Miller & Droge, 1986; Floyd and
Wooldridge, 1992)

7) =UollA] o]Fold ALATE FARE YA otk 2AaIA O gt 220 JFHE FHHC
2 HE AFERE AEH(1990), FAA(1991), AEH(2004), Fa7(2004), ¥4 1] 2](2005), 4 4
o+ "’fif‘ﬂ(ZOOS) A4 9 (2007), o)A+ HFH2007), 01E4(2010), o4 - HAd=2012), A F
T-729-719(2012) 5ol Atk oo wrall o] A E- 71922003} 27t A A Futeh= 2 A H

o 1 %Mh o]t
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ABSTRACT

Organizational Structure and Organizational Effectiveness:
Relationships and Reinterpretation

Tae-Ryong Kim

The science of organizational analysis has developed to the stage where numerous
research studies that have examined the relation of organizational structure to the behavior
of organization members. Nonetheless, the discussion of organizational structure as a
crucial part in organizational theory has not been generalized and its studies are less
understood. Therefore, this study examines the literature addressing the empirical
relationships, if any, between organizational structure and organizational effectiveness and
provides how to improve performance at the level of government.

As aresult, organizational structure influences organizational effectiveness. In particular,
the effect of formalization as one of the components of organizational structure is far higher
than centralization and specialization. Accordingly, the delegation of authority to prevent
the dysfunctions of centralization and formalization to remove the ambiguity of duty are
necessary to improve government performance. Concluding recommendations for future

research are offered to expand the subjects of study and develop measuring indicators.

[Keywords: Organizational Structure, Organizational Effectiveness, Elementary Local
Government)



