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142 "HE=F, HM54H M4S

I.AE

w24 4o JF A= L F43] S7boke] AFRE du &84 £9171,
o2 olx HAZA =U(Demirtas & Akdogan, 2015), £2 334, AF EU7 FAHHY
?l(Demirtas, 2015), TA(voice), A=, F4l, 24 A¥IPE, oj&d P&, AF4
(self-esteem), FE-7H(well-being)(Xu, Loi, & Ngo, 2016; Demirtas & Akdogan, 2015;
Avey, Palanski, & Walumbwa, 2011) 5 A2 & FHofo| A& dAHT} 12} Avey
et al. (2011: 373) 294 49 X];lﬂxq Bl ASotHA, 2ZoA 2H e &g
A P59 F¥F=E Ao = S3foks 2050 itk A= ==, A= v S-Sttt
I A A5k Al A —Z.—C,’JA*‘(psychologmal ownership}Z A838 479 AHo=
A AE9] A of, A, FAHEE #o|1L, =Y 4] FjolE Tt AFAES o
AEE o5 845 oY AF7AE2] T2 229 L=(Olckers, 2013; &
s 9, 2012), e&A A =9y 9F A, ol M =¥ AAEUH. /&
0] A= RATYY AH|A Fopo] A4 AMARE, WIHEE AdAES 1F
o M EVES UE PR B, TS EVES 47 Folo] A4Skl
ot A5l 2eHell, Guo & Zhou, 2016; Najmul Islam, 2014; Chhabra
& Mishra, 2014; 2A4%- 7748 - A2, 2013; &3)%, 2011; oAb+ o]414 - 759,
2011 B). sSHAIT F3FE AFAES HRE USE A1 E R TS Bzt
A GefjstA] Fotint. 11 A whE EvEo] AR tE F /NEI7E BN Ay
THEE o= Ay HeTP 55 131’\-’] 85 }—f—jﬂr =) %‘&—f‘% AHsk= 8%1=

4

oZi

o WEE F44 AT} ol Mom B8 o] AR 1 FE 23 A
Othe e sk BAIE WS

o] QAT o]t BA|A] 7| x5te] L U AT R/ BUE 1k B
£ Ak, Aed #1949 o]F 7ko] Q3 TAC] ThE il wake TSt
A, 824 SeiAle] A Rus/Busc] tet G PO ARuETt Buse
Az T WA Ak BuEe A4ske a9e el 5 Se4 2yl 9
G UE, BUE UG o] olgA TR BUE A9 ol FEO) 7B B
A, S22 eeiale] Aed FeAolAe] that Jare LA AR, Held FA04
o 2o B ya ARuE/BuEe) BAS SO WA oA Tk,



S
Ao gt 9F 75 =US7HA T ® o= 35 FE0lA 1 & T
SE &4 ooy A=A FRleAe Higt A4S Rest, o5 240
it 2] 719 71815 Alsedr. E oE dhbs A4 Ao s S22 |24
2H AT AEd F9929] T84 A4 B Aot 870 AR Qlrk= HoA o] A+
oA ol24 =9, 54 I, A= o152 iAol B8T 78t HEE Al

A5 /BTS2 A5 B 7RRle] 3 B Y F Hrlo|R} 1407, 27| g
Zo|u B9 £4% 7fgo|tt. Frederick Herzberg™= The Motivation to WorkolA]
oSy B2 A2 o2 Jfgoly, AR 5718 U(motivators), A= A1
Ql(hygienes)= Boto] #TE|et 4= Ut 5719902 £ E J7HA7IY YA Q1S o

EE Z7h mu gu w9 BUSY F7M og 4 9l Holgkn Awsign

et 28]8] HRutEo] gl Aeolth, nhvb R A% BukEo] witj 2 Rutol
ohUi AT BElSo] gl Abdoltt ety Fgstdct. WARE 2HYF ATAELS

11 59t ARREESY BV i, Z24H7He] AR JFol we A4S fIsHA XY
SFATHCl, Dahl & Peltier, 2015; Alegre & Garau, 2010; Maier & Kim, 2008; A% -
A4S, 2008a; Woodroof & Burg, 2003; dFA1- A4, 1988; Oshagbemi, 1997 5).
A& £0], B A (20072 F2AF 7)®(critical incident technique)& ARESF T3}
BT 991 AollA, 149 ThE2 ETFE 801 sfasto Ao R FTI5HA|

ron

2om, HiE ThEQRlo] FFHEA| gt siA EWEo] AdHor FII6HA =
L=ths A Rl FAIY - DA 3(2008b)+= Herzberg 28.%1 o]&of 7] %35}



144 "HY=ZF, Ho4H HAS

FEAYE 209 AR5 YR o U, BT AP BAJoA Folo] gkt
ENES STHI7IEAE 449 A9, IAl, BAA AFHolA 2AREIAL, SEARES
£ BN ol RE AR UE 8459 34 Botd] gt A, 5 WAES
W5 EUES SA0] AP, S ENES AR tE 22Hd g FREe A
< TAsHAH. A-8Y-£93KH2003: 109)= 1A THE/ETSo] @Y XHRIVE 234+
A7Fe] HFolA T/ENES 7417 Y FEE ST & WA Q] HAE Bot
of, "FkZo| ol EVESo] Rl giEo] Wiyl ENkEo| il & 4 gl = 2%
£ At E o]t Ao 7| x5to] @ AHHE T TS BV 23 Yo R B
= 4771 ol 3 A AF7F ASHA| Eote 2ol ditt BEE AFd o 3o
Hoh o {83 Wfolgtal 453l

5ol ARy 149 T /EREC] it A7 1S IlE A2 oy
(ofl, o]33]- 5271, 2005 %%, 2009), EEAY wj¢ vjulstFct. PSS T
2ol 9F 22 HES| HFsEAL o]of 7]2sto] JfAQME AAISHATHE, Crawford et
al, 2010; A, 2011, Skogan 2005; Weitzer & Tuch, 2005; A 24", 2002).
vob7t A4 Aol B ko] digh dutsle] A AESHA| 2=,
AFARE0] HIE =3 A P/]‘”‘ﬂri A e AF47E B9 Jdo: Id=
ALE 7 AU I A5 B9l EUNSE €Y & Utk B4 2ds] SAlsk=T
2o }oﬂ‘jr o|fl F§ WS ERtEo] b HY AdolAY £ dﬁfo] SIS
= TEE ST o, Yoyt TFolu EUES 245k 800 tE 4% HEL
o

‘:‘Jﬁok’ﬂ ATE AFAER Soid 22E Yol Ve 5185, Holw Az
dolA guiste] el Jue 4= ol
71&£9] 9= /EUE d1L IR E UEEA YUt sHA Y YRR S] AT

N

EUE A SR Ao Hjs) 1 %At 1%*-741 HA g, o8 Ao
1 AP A A0 ABaH2013: 3410 RIZHEE TS0l = TS B AL
Ao 27E B¢ A7 o4, dAH dade g?dl Zothy] dste de
AR IHoE 295 AFE o2 TR ISR A7 S ReRit O
shtE ABH013)E HEE 04%7} F2 AR ERAF YL A8, HEe

2 YRAE 348 YR FRAY Aol oK WRA, Ak ik
591 2971 AGE 4] Aol B2 8ol Yot BUS 350 gL A

Sot el EAF kL A4Sl
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2. 22X 2G4y

Brown et al. (2005: 120/ €214 242 971214 3% 9 Bspsatel 1
2 59 PHA0E AT WE A, PP ARUAo
2R e B aela WF A 0leka stk o

o
Ap4lo] A eod Yoz BalSolA wHe Mol Azt A¢] ALo] 7123t Bat
5 74x)

A, A Y(reinforcement) ¥

3o, 2akge] g2

=S A3 HBrown et al., 2005; Neubert et al., 2009; Brown & Trevino, 20006).

—

APATES 4 Yr4do] AFREFo|Y AZEE S7HA7]11L Ao 344 JF
n|Zthal 246 HHBrown et al., 2005; °]7-&-&<®, 2010). Avey et al.(2012)= &
g4 Y] AFutE FFol digt AFolA My 71 9F TAE &24 ZEA
— 3194 — AEEo® AAstal, 7Hd ASE Bt =84 o] AFutE
o 3BA R FORt BAL A2 RIS Park(2015)2 HIFE2F] LHUAES
go=z ot 284 goiel 98E e J3Hinrole performance) & A4 <]
A YA FR194] o Fott FF H

Folzt AT #ot A5 wiAfsh= A= FHst
ATt Neubert et al. (2009: 159)%= &84 o] A FetEat JAA ZAof gt 3
AAQ1 A 9 74 S FRlsaith ol wE=E 94 YHAd |84 £
7](ethical climate)g THE1l, o]AZ AR A4 EYS S7HFS E b=
A1) A1 919F AHA B (personal power), FoH=2] 34 9 HF
sto] Fol=9] =84 P52 ofGA 7ho|EstAY SXs=7HE A
o] AAE AL QAL E-Z Bkl AF 3 HFoA
ZRIA|of et A¥ 7S WHAZIL, = ol=et 1
THEoiztth= Aotk

Brown et al. (2005)= &24 2E4ol] digh A4EY 7id AHYof 7]Zsto] A2
2 1078 &5, 58 FxE /st Hee gy Al #gE 2], vz, YFo]
7t QAEA T, YT EAL ol et BolsolA 84 719 AL, &Y 2
H &2 4] ol it Adet BT A JHOE o|FoAHUnt. 1Y Yukl et
al.(2013: 39)= Brown et al. (2005)9] =7t &84 Y49 & 7HA] &4, A& =

oX
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A5t &, A AW 7HR|9F Ao s, TAQ] TS viE S B 5 ot
T, Ao g gEo 927 4 H= Halof tigt vl 2 (consideration)ol 3t

HEG L (discriminant validity) A% A3% $3o17] o]l v

. oS H9 JF(task), TAl(relations), 123l H3} X]|FH

(change-oriented) W¥si= Th2 Aokl FAIHA AME2E 157 =9 A& A
Aot T,
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Pierce et al. (2001: 299 A2]4 2l = A
£ 3401 T30l 2ol wiR] A4S AAY L7l= H" e stk ®
AEA FR1994 9] HAS AR A thiidol et A=d fuiz s dstltt
Pierce (1991: 124)= 1941 S48 (A2, AAZ]) afol 7123 A 44 7
ol o3t A, F 7R & F, A FRIYAZ HIE Ap4lo] AR ARAR=
ofyut AHilo] AfAtIL AEA R o5k Ao E Hosioith. E AlEEA] 219
A2 2149 PEolu HEE AYstAY dlSstet 3414 27H Ee A&

= |
FQo Al BT ¢ £Q5}cty 4519t Mayhew et al.(2007)% 423 F219]4]
1=

=]

B £RT0] g oA A90] 2 Yol i 259 42, 1o
° o

Avey et al. (20092 A1&]Z F£219]4]9] :,L/H [ ES .__71-(efflcacy) Aol Ad7h
7] A (self-identity)2] 4 7FA= A ]5}9&5}. Pierce et al. (2003} 412]%] 3919
Ao s00 AAHog g7t 7] AAA, AL gH9] A% 80]dk= A 71A] 7|E
4 5712 HEA7]T, ol Ro] AFER sjoiF 299 TPl gt 5oIH 7S B

AZIekal A9sigith. Mayhew et al. (20072 4124 FR19j2]o] XopPlid
(self-concept), 7], HI=, P& 5ol et FFE &3 A= L A9sial
11, Van Dyne & Pierce (2004)= A& 3] FR122]o14 AF9] A= 221} JFo of
ot Ao FESHHA], o]Ao] Aoyt AFo| tigt &2 o2t} B 59 A4 H]
I, Jussila et al. (2015: 130-133)2 780l gt 5914 H7ie} QIAS Y=t &
sttt 7918 9 (2012: 218)= A E A FRl14]o] 29| FAIU FFol HALZ A

= A%E ST AYsilnt. Agd FR1942 FAA Ao yEhtal, 4lE
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4] 19L4E FeAEFH, 45, 55 ALz 2AE A4, 12
A} lr:E—ﬂﬁHfﬁ, FH%E 9 (2012: 218)= olE H=H, A P2 Aot
A 1., 2009: 485; Mustafa et al., 2016; Avey et al., 2009; Pierce
91)% Al FRloj4 o] 32 2AYSs 24=, YA B 2274 577,
1?_1:&__,1_, 22 2, 24 7IRF A4, A B, 71 H2H(extra-role), 7HR1F
L Y, 93} 319 a3E FRIsttt. Mayhew et al. (2007)“ A F219]4]
HEEY Y, 2A0 AL "HorlAY V1€ dF ¥ Yok AAE 29
(affective commitment)?t 324 TAZ} AL, L= AHF /“(self—esteem) =
28 A2 58 Al F85HH, A9 A E 7R Tkl s sk, di’k A
Al HlE, S AT FEEstet Y AdE wole a3t ke AL 2HskH.
Van Dyne and Pierce (2004: 444)2 479 Z} Jo| ZZlof| tigt Yutd 249 =S
S7HA71L, “Z2 Aol tigt 7HA weo] SAHA Y o, A5 W= Prto| FFE F=
AAAA &= Xﬂlﬁ}‘jr T3t Avey et al. (2009)= HE1F &F94S 224 7
Aol 344 ¥ mAE FEEEY AP Ador mofsint. Jussila et al
(2015 133)= A& FAY2o] &72] tiRl 2ol A7) Higt JEIFE S5t
of WAA 7154 AAde] 7|25 Alsettal A9t d= d+AEE AE
2 FAo2 9] oot A2, FAA =, AR, = X}H”‘qo] FrA
B, Ao £A4 siZ, Hatet e 4, vt 2

of diet 3784 a¥E YHSATHFIE 2, 2012: 2
U, 2010). stelle-A=E - A7t A (20150 R FUA S JT'_—O’] ZV\]Oﬂ et
FHIEE HE, &5, 9Ed RS S7HRIg Attt AEdE (1983
47-48)2 800 oJu] FRILNA S K7t 3L = F o]
H}i A7) Ap4lolghe o4 ol=kal A oS, FARIAFES], 7859, WAL

2712 BS5he WEF JAFIE FU94 d

] (20122 AEH FRAJ4Z AR Zh50fof & Fa3F 7HA| Y stz 715t
At T TEFEOIA 9 HEE FR194] d+t= 7HE

o2 o3| agoltt
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HYATES gel4 et Yol FAYe) 24 B 47 WEE A4 20
£ o 228 SEAGTY YT A, SN AT, Too] 2uiE
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ol ofste] dHoleE sk

i
4

A2 GE/0E ARUE/2RE0) G 54 e ARGE0] At o 1}
Etut= AlE, AAH £/ o]8dk= Aotk Mustafa et al. (2016)2 FFHES 2%
oA AF4lo] sh= Loy JFE ottt} WERTh 5 0&, Herzberg (1960)= TS
S W& (happy) 22, W52 EF(unhappy) 22 S45IFH. o] 23t AFek= éxé%
37PX1 (9], Avey et al., 2009; Neubert et al., 2009), A1A]o] @+ JF=of 93t =7

AAHMayhew et al., 2007: 486). ZF+ U= 1 TEEEQl= th2c}, v wt
#57} 7o) ABI} Au|A9] £8]E Fo) i FHOR YHEol} RO Ut
o, 3599 A7 EEs Zl—t% Aol 7|x3to] A== AoE Tt wrEoly
PEZF T ojoltt. wEtA B AFoAE AE USRS U, PEAEY ofyet A
g B dojxle By, Zhﬁ %LX], EA%, AT 22 G4, AEd S48+
7¥sto] goJstAnt. AR ey, ERbEe 747k 2 Ro] Avtd g B EAF A
2, AREo] 4eia S4B, B, U, 7Rl Sk, Ardn 72, Bt

=0 s 29, Byl glr, RS, 7]%o] v}, 2w 5 kA A 54

2 st SHAES PAE 58 Ax, e 2P EENA A 18K 9

(1) ol 83to] sttt MEE AES HEA H Ho|of, BEL LA v}
2 A5 o] A7 ATEA F

St U RS A3 T Whe) Y ISIE. 0l st

o s 2001 Y i |
- c 20 2012
X2 0i% \
1| L #=sicts S70| S, 909 - 155
2 | BEs L. .909 -.188
3 | eissict 905 -182
4 | 7120| Lt 901 -.160
5 | AHAEA AR, .877 -.139
D =01
6 | Li= ESsiCH L0l £t - 157 871
7| BEE R L7 -172 .897




150 "#H=Z, HMb4d H4s

8 | SUtEeiCH -.215 .886
9 | 71i20| Li#LC} -.200 .909
10 | 8208 =HEIC -.079 .8b5
7| DR 5.596 2.647
Z 2 & 485 24t 55.964 26.468
Toa/gds 3.56/5 2.31/5
Cronbach’'s a .951 .940

Franklin et al. (1995)%} Ledesma and Valero-Mora (2007)2 ©AZA Q Q140 A]
232 B|AE(scree test)E AMERE 291 £ 2HL 891S A 5T 91| 37
2ol B9 WS AR&SloF Skl Horn (1965)2] &4 (parallel analysis) 718>
7t w2 UE ol59 B8-S AYstA FAsch HE RS 8R1E49] 1H
Z(eigenvalues)> WHEA Q] JAHT Aok qth= 7|5 A|ARH(Franklin et al,
1995: 99). A FUE/EE FEE it FHEEAA 153 19 71& & 2
T F A 8219 173k 2.6477F HERA 9] 11478 & A0 & YEhY, A& S
I BT 107] FE2 271 8219 2 & 2= 20 & wolqltt. o]52 A E4t
9] 82.433%F Ao, BE FEY AAgt=.85501%0t}. 82l 12 AFTE, &
2+ AR ENFo 2 Yyt o3t Ail= RS EhE-2 HI9] Adolzts
71£9] AFZATE A Aok= Aot 82l 13} 29] A =% Cronbach a+ Z+2}F 951,
9402, 571 FEO HdghS AAloto] W o2 ARSI

o] A9 TF/ETE H E OhE ATEAE BUS o] 229} o] gt

£

Zo]dtt. ol Yol THE/ETEE] gigt wAEA-S AAJSHE . A EET ETFE0|
=2 A2 W2 A9iR)Y +EHS 2R} R FHS A v
E7=2 Kolmogorov-Smirnov A4 AZONA SAIFF0] Z+2F 1103, 140(p<.001), 9f
T -.285, 327=%, AFUEE dFwY, EUNSS QEF Iy X5 VIR o= U
U

<

T

Hato] obd F915 244 3.60, 2.200.2
o

El
f
1%

O
M,
i)
i)
o
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198 116
C) (33.3%) (19.5%)
Al HE=
EHr=
3.60 (:) 95 185

(16.0%) | (31.1%)

@ @

N
o

AA SR 59478 71-H] 1168(19.5%)L ] FurZa}

i
5‘?

= Ell:_ It fE AX

i, 957%8(16.0%)- L HH2 & HF WA A6 oA AR STt Frhal
Brkzo] WAL B R R whEms wohn dheA] BukEg ) Qjehs 2 of
et 232 A4t

Yehs Eo2, 52019 i BekEe AR T2 Aol
A3 (2013) 1 49] WHS/ERES AolA ¥ fﬁ EWES Grid wESHIY
7]}7 ‘Bulzs AUz 108 Jeg = 3‘3}%’3—’ ]
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A& FOIQAl AE]x F£19]4] H= thoFslt}t. Van Dyne and Pierce (2004:
448-449)= A3 AEF F21914] 47] =9 HLE /NSt Avey et al. (2009)=
5709] X, 1671 =2 Ak, Olckers (2013)2 470 M, 357 =9 HotzLel7} A
g4 AR Ak, T893 FHE 9] (20120 216)= e AFFES AT AFET ¢l
OJAlS thEA ARt AAskL, F71Y 23] FEV} 167ge] gt 3 AEFE &
3tol 107] B2 0] A=g AUstent. o] ATNE FU% 9 (2012) =S A-83H,
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T o=t Aot Van Dyne and Pierce (2004)2] k= 220
U 595 9] (2012) A== Mayhew et al. (2007)3} op2b7FR|2 A2 9 %
qdo = gk Ao|qlet. o] AFoA= AEd AfoilE 2T AR, & 1
AL ST dAIAF =AY 082 A2 AR E BAZ v, =2
gojo] ARl A, A, FAA 14 A9 Fo7 FES HEE ARSI =
A,“D v S5 W7F 2789 ol Azttt 2) U A 42 W ol
ZFetet 3) W7t st Qle Aol Ae Al 9AS 7RI k. 4) @4 st
Aol sl old W YoloF gz Aldo] Ut 5) U= o A% Uk UE A
712t} 6) Yis AR AlA, il A& 52 W AAE oA &tk AASlL,

A2 WS 2ZG)elA A IgA L (D)9 58 H=E ARESte] ol
o S QRIEA(FAERE &4, HZHA)S AR A1, Kaiser?] 71740 1)<
FEA71= B 7HA] 8Q1(ALR4t=4.295)0] HEEA 9] 1/t 11305 & A oE UE
, 102 A5ttt LE o] AL 745 Bt o Ha, MA 24l
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&, o2 AL olsKD), AEH/HE(), Hetd Alst 5 £ °14J0), 37HA IF
= 240100, BT Qo] AE B o' AsiAtt. AET 25

23 71dshi.

AR APAR F51914 BRY 43014 03 o, A
o 204 2YS Tejsto] ML AYRE 27t BHT % 7| ZANEANE B,
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4 Q1904 7t 9 o] 59| ARE/ETHSol tiet I 3H

2 HESIAY. Ag& F219]4]9] uj7f 3= Baron and Kenny (1986)2]
3HA w7 B AEA, & 194 &84 e A4 140 gt 3lA&4], 2¢
5 =0 gt R4, 1l 3dA ] &4 2T

I AP A 91904 9] ARTE/ETE] tiet 3HEA S Bote] EASkI AR
o] EA= 28 A &2 HEA9] AAST) 3DAY IAEY & W=, A7|=FR

- APRF R 2HTL, FOIHL Sobel TestS AH83}o] AZoH

1. 917 HO{XI| Uits £

HE 594782 A 39878(67.0%), @14 19678(33.0%), Hrol= 294 o]t 2098(3.4%),
30~39A] 176"8(29.6%), 40~49A] 2718(45.6%), 5041 ©1A4} 12778(21.4%), st&lS 1%
ols} 547(9.1%), 48A] HE(HEHE EF) 47779(80.3%), A=At 23 o] 63
H(10.6%), 2F2 47 29W(3%), 55 2678(4.4%), 6F 226H(38.0%), 75 1147(19.3%),
89 1547(25.9%), 95 728(12.1%), & Ag= Bt 1579013t EEY] QAFALS]
h4 EAS FAAAE AAFEA(2014.12.31., LRS54 71)et HlasHd, 209 &
gR1o] vl &S Wo vk 40, 50t)9] IAL o &t} dEl gEHEGE 13 H]
&2 ¢ £1, 1F9] IAL Wt FF2 782 thh H1, 34 e ARAH
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o Y juc o SD 22X =T Z=OI0|Al Pl LtO| St
i - i o I =1 Y o
225 2gy | 3.65 | .68 1
xo S| 356 | .84 | 467 1
=0E | 231 | .83 | -.263*** |-.356*** 1
Sl2|& FOIOAl | 375 | .66 | .620%** | BB1*** | - 290*** 1
g2 .67 A7 074 J15% 1 =070 | .118** 1
Lt0| 285 | .79 J15%% | 164%** | -.052 | .265%** | .216%** | 1
ot 202 | 44 .097* 067 | —132%%% | 111%* |-.137%%% -.099* 1

* p€.05. ** p(.01. *** p{.001. two tailed tests.

1 Y HRt=1, 0X+=0, LI0|= 29 0l5t=1, 30-39=2, 40-49=3, 50 0|4=4, stH2 1= 0|5=1, }Z
(MZ0E Zeh=2, istAS (Rt 28h) 0[4=30|Ct.

F2: FOIOM2 H2|A =019/ Al0]L,

23 QITALEISHY HASM} OfEt £Q BRSO = H|Z 4 A&EH(non-parametric correlations)2)
Spearman's rhoO|LC}.

w24 2o, Aed FA949] B2 72 3.65, 3.75%, XY AN EE
o|tH3) B}, 181l FFUrE Hd 3568 & A0E YERYT 2E U3 EvE
o] AAAAIE -.356(p<.001)°1 AT} A3t (2013: 3418)2] 117 Th=/ETHS Ao A]
o2} BukE o] AASE - 512(p<0.01)E, Auigh 7150 E & o o] dtofA9] 11
AR Zoh T} BT 700 A7 FHE R, 1 ARIZDE] aARIZe] w
2 5 ¢ 2 AR &2 HEAT AEA 9199412 .620(p<.001), THEY
AEH FQ19412 581(p<00DNE & 25 AP Bx9] 384 A AR

ol ST 2EA PEdlo] Bk AALE HeH FALAE £, A F
o

(0]

AL £/ ANT4E VHEE Srhe A2 Jujeieh. T BuEat 2¢4 oo
] ABBAL - 263(pC00DI T AFABIBA WSS Hed 291014, Aryr
=/BU%, 214 el BAVE JFRE QT 08 ekt ofshe] Bajo] 4 of
2 AT

BEES AS(N=1447 AHN=450, F A9 3] B PO, ¥
So) HEgol K21 o)t 9 A9, B4 Aofo] T B i
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&, Hb4E M4

B9 BE 7 FA WSS B HRete) AolE BHNA. Levene SEAT 4
Aol ARUE/BUE, A FoK, gelg Aoy BE A4S A% F YR
BEUS Zle% sk, F24 719 o % 39 2 k. 4%

t B+9] Z}o| & H]|als}
1 A B (A8=3.32, A5=3.63,
p<.00D)T HEd 32 94@(*1—5 3.57, A5=3.80, p<.001) gt Aol7t Sl Ao|
A A TH1=3.988, p<.000; t=3.705, p<.000). olof wet o]s} J&F TA E wj/fax
BEAA A G(AE, AE)E BASI AFAE S ¥4 Yol g, 2FAs%
ABAS7F =4 v K22 -.720, 823, pd.001), o544 (multicollinearity) R
AAISEATE O'Brien (2007: 673)°] ATt HhEaA4d Bd 7182 FAK.20 B
10909, #4 A3 g3 2FAFE 47 212, 21001902, E she] 7]E2 VIS
T 1022, 21F=4.708, ZFA4E= 47732 Uepdth 242 #98 95hd ol&2
5547489 S 201 Sl AololA EAoA wiAlstA T offjollA= AR TS
ETE-Z UHFo] Baron and Kenny (1986)°] A|AIgE 3THA| w7l 3]AEA HA}o] whet
WA 1,239A49 IAEA, 194 224 e — A4 F194], 28 4= &4
gl — RS/ ENE, 394 S84 2ot ded F194] - A RNE/ET
Zof gt J3F £ AT T (3 3)2 24 Zitolrt.

o

(B 3) 2% LY Y25 FolojAle| Kotz tiat SHEA] Zt (N=594)

o (e
T = 1A Al2& 0104 20 A20HE K MEST =5
B Beta taf B Beta &t B Beta tak

o 1.076 6.677***| 1.063 4.563*** | 445 2.008*
= ESI|E 578 | 602 [18.873*** bhH7 | .456 |12.592***| 226 | .185 |4.383***
Al2|E ZO[0]A| 573 | 451 |10.477%%

R 120 | 079 | 2.164*% | 244 | 125 | 3.040** | 175 | .090 | 2.365*

a4 .045 | .032 .983 .100 | .056 1.511 074 | .042 1.219

LtO] .093 | .112 | 3.033** | .042 | .040 .964 -.011 | -.010| -.270

sty .087 | .058 | 1.800 .045 | .024 .642 -.005 | -.003| -.079

F 2t 83.948*** 38.5h4*** 56.366%**
Adjusted R 412 240 350

* pd.05. ** p(.01, *** p( 001. 2-tailed tests.
F KF2 ME=0, M5=1, 82 GAI=1, B§XI=0, L}0|= 29 0|5l=1, 30-39=2, 40-49=3, 50 O|&=4, 5}
#2 1E Olot=1, tiE ( MEUE 23)=2, EHé—.%-’EE( f=tzzat) 014=30]Ct.
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12394 3R 25 p).001oA o5t tHAdjusted R2&= 2 .412, 240,
359). &84 FEA2 A9 F94], JRNES BF TV A2 E Uyt
(b=.578, .557, .226, p{.001). 3A FJAEA A =4 =t} éjal FR1904] &
F ARRER FAHHoE 7ot i(b=.226, .573, p(.001), AFEE] hgt JFe
Beta 3 7|ZC. 2 Alg]& FQl9Xlo] &84 g gAlHct oF 2 58+ 1;1 Ak R Huk=
< Alstaz shotd @214 o dETe A FRl194o] B G314 ftio] &

% 9leg ol

4,

Jﬂ

S 0] of

rot

g

oo

e (E HE 2Ed U Hed R4 MR By o
292, 194 223 BEAY S04 A
A AXSo] ofefol A kst

(E 4) 22| 2oy Ma|x FolojAlo| x| ETLE0 i 2| HEAM2| 2 (N=594)

SEHS
T = 207 AR 20tE 3HA: 2T E0E
B Beta tak B Beta ek
A 3.985 15.654%** 4.262 16.346%**
=25 2|4y -.297 -.245 —-6.145%** -.148 -.122 -2.453*%
| A =010 A -.257 -.204 =4.007%**
NE: 101 .052 1.151 132 .068 1.516
A4 =124 -.070 =-1.717 =112 -.064 -1.575
Lt0] -.036 -.035 -.753 -.013 -.012 -.260
sl -.237 -.126 -3.118** -.214 -.115 -2.852%*
F o 11.2871%** 12.309***
Adjusted R? .080 103

* pd.05. ** pd.01. *** p{.001. 2-tailed tests.
XY M2=0, T5=1, HE2 HA=1, 04X}
&2 D& 0lol=1, IETRUE Zh=2,

0, L0l= 29 OJat=1, 30-39=2, 40-49=3, 50 O|4=4,
HetHZ(RHet &) 014=30|Ct.

S9A g9 AR EgtEo] tigt 9FS Adjusted R27} 08022, WEL o] thgh
A vste] FA ZQTHF=11.281, p<.001). & oA Ae]d 31949 2
F B Higt dF = v A tHAdjusted R2= 103, F=12.309, p<.001). &4
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H: A2Ix FolojAlol ifshE Rt 159
A y(H e A 2A4) = a+ b, (F2 4 A +e,

TR /B = a+ by, (R A HH A ) +e, 2T
B ) = at by (f2 4 2T A) + by, (A A F0204) +e
7t BARCR fosfof gttt Wi aTte] 7= 26419 b2} 38A Y b39] Aolo]
(& 5= wi7fiast 24 Aatolct.

. e &S
TE FOIoH xo0 %2 2otz
o gan | DA SEEE6) | 678"
o= EIE g a 25 SEHE (by) H57*** —.297%**
3EHA S (bs) 226*** -.148*
=2 AR ST DH7HES (ba) B73** —.257%
QoA 0H7HE 2Hby—bs) 331 -.149
Adjusted R? 412 .359 103
Fat 83.948%** 56.366*** 12.309***

* pd.05. ** p.01. *** p(.001. 2-tailed tests.

F1: Adusted R2% FRLS B4t H2IX FOloiA0) ool 157, Zata

Ol 3EHA 224 20|t

0 IS QI AIBISH BA(52, Li0], st

/1

W ET HF 12394 AARY BF Fostaith. i) ETe] 27]+= 1.3
AEZ A5 (path coefficients)?] HF(b1*b4), = 24
SPHee] AAF 03] Aol(FRI-AHPAHE, A /ES
RPoA wiZlET= 242 331, -.1490]ct. A FR19]4] 9] ujjrf

Al 3 AHEA
(b2)2} 39A

BFolA R WiiE,

O =2 Sobel HAEE AAI5HA T Sobel

SHI=IA.
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X|@0tE/ 20150 Chot

19]4] w723} 52143
1A ARA 9 SS9 WS
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S|HAS Bt EF A SEBR AL ohe (B

oI5}ko
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160 "#H=Z, HMb4d H4s

2 Batd M2y Ty
- Z0Iop ESERIES ICIETTES
A 578
B 557 -.297
SEx .031
SEs 044 048
EANZ 10.473 -5.873
Sobel Test
P .000 .000

2-tailed tests.

Al 2Q10)49] uihd Age AR/ BE BY R0 $o51%THSobel
EA%=10.473, -5.873, p(.001). ol B4 AThe 7143, A2 A FelolAe g
24T A Raks/ e ko) g BAE folalA e Aol e XA sk Aol
o4 71ae Aeign

6. 2% 3 AIAH

4 43 AR S94 Guda Aed FRIA2 AR £t g4, EvEa
= 744 #AFY. olHst Ayt APAFE(S, Brown et al.,, 2005; Avey et al.,
2012; Van Dyne & Pierce, 2004)°] @ASH &84 2y} A& F0194]2 2Z
A A9 o et S8A Hpdhs TS oAl oF | ERRIsh {214 Y4
g Ap4lo] duit FEjAd o ® gY5oh=A] EF oy g} AH4l9] |91k HTHe] FANE
&oto] Boh=0] duf fEA 08 PEotes kEst=rto] Rt Ao, YTt &
g4 fuiS IS o {98 9] 20127 Dok AP #1904, & o2 5
I AZbetal, AR = AQAAS 2 WUA | A5, A%
U AXE oA AxF =t TaZ FIoh WA &
£ JNAsHAL Shebd &8 A AT AEE FRl104
AL g 7HA O R AR & S Aol & AlE4] FR194S EolaAt Bttt
w214 FH4 iAol I F2 @40 7o ¢ ES EoEt. Y9 &4
JE9=9 250 gk vEEt ofy gt 2o gt A

W, 253, A7] BAL, Uort 24 =, ARRAL 71 A AR 9, 7114 sA)T
A4 5, 7HA, Hix, ¥59 5784 W3l oFo] ' o S Aotk ¥4 HHAT

X

t

19
>
i
)
2
S
T
opo
40 oy
ot
H1 o




k=

o|o
Q10| A0
H

A% 9

Xl

S12

O

T

=

A=)

B} oha}

a8 2|
2]
s A A

2
2

24

o

R, o

=

= ok
%ﬁwﬂﬂ
~ < K
ﬁuAﬂﬂ' ME
fﬁﬂ@%é%ﬂu‘
moﬂanm1mﬁL1towEE
7 E X o ) ‘ S I;
o = N o 9 No K oW a s
z#n__/um omwaﬂafL,mﬁE]EﬂE
wnunﬂma%@mamﬂwaf =
w@;aqwqwﬁﬁmag cEZE
A%WT#BlomuTEowﬁf %éﬂﬁ&mu‘
mﬁﬂmeﬁﬁuﬂé%w%ﬂ,_mﬂ inﬂﬁﬂ%ﬁwﬁﬂ}
=T NF H}H,_A_,mﬁouk W 1&%@xﬂ WEE
oF o_L7Vnﬂ1ra zT7,m.,| T N QLz,_._J.E__,TH_.E o
Oﬂ_nﬂA._ll,HyA_/;o_nﬂla,.ﬁ_m_l _I_IDIE_.E mﬂ,lﬂ_AlL ]X_\,DI /JOU._.A
z::@ﬂéﬂéaio4MHA1@O§QE ey
o 4mﬂkd:ﬁoﬂﬂx_.duo_/ixﬂu]&@oEt,&x%7ﬁ
Xl ﬂ,,.qﬂﬁﬂofé zaﬂagcfw @}OOUTHmlzlay
ﬂdl._uu_uﬁeo ,m.ou._in__._,_ Lm1__ﬂl,me _LXU‘H_ __oLQn_ ._I].Ll HHE_L
Mu]M]_,TzTaﬂo]_.ZAmﬂH j%m._ ﬂ_.,lm,_r_.Mﬂ duxﬁd|7e_ax__,_,ﬁd|
Aoﬂwﬁﬂaﬂiaeuﬁﬂfgq%%t E %ﬂnﬂuwﬂmﬂﬂno
h%uuo ﬂmo}amﬂaqﬁdud.1 aaoe%fﬂaﬂz_.a_.ﬁﬁ
AHLE:._._L._W_\QJ,I OHAFL1_/‘VI_I,O|JI_|‘m,ﬁi,|IrOMﬂ0HﬁE _um_l_rn_o.,:vAﬂ ,.ao_ﬁll.”
T T w%é_ﬁl%ﬁg:fé obATEOﬂrﬂ&ﬁLLHﬁoufE_uﬁﬁT]
ﬂio_mliﬁo o R L_Lﬂﬂﬁﬁﬂgu ﬂluhmlm.}ﬂ,‘m ) a
. " N ‘o T <E X E.P]w:: ﬂo_eel_eﬁﬂ% o R o B il o hul
T T Qq_e_m zoa]_ow;a__ 9o uf/uuw_ 5 or =
_L:._Lg_ E7U1_|;| .AL,DI‘DI‘_OW JI_.A ‘Q‘,.__rLE._ UEHU,._
W% CH._Z]_.qA,“ :o]ue._nt — L_L,ALZ,_ Yo o T
OEMLJI_E.I7 ﬁ,mﬂ.lx_un_a_.ell ﬁﬁx‘ﬂlﬂr‘mﬂHLzI ,.OIA_I ,ﬂ/
_thaqﬂﬁ = /w:f:%_oq }ﬂg_ofz 4
t%ﬁ@L@n_Aﬂﬁ%__ﬂgﬁ@oﬁwméﬁ#ec;w }ﬁﬁ__;:.%}m
ﬂqﬂ4@mLHTmaE :eﬁﬂ =) ﬂk&f%% __d@om
.Eélmrmw oo_nL]oaﬁufmuaEﬁEog ET%@%%Q&;
%ﬂﬂmﬁﬂbwﬂu;%M.__xl_én_/nuzvmﬁkoﬁﬁfz*.qh%ﬂmmi
;-Tmﬂxx%@io7@ooa1.romﬂ-t_:=ﬂ9@zﬁmﬂxd|ouu
< Z.]X_ﬂ_ Howzﬂanﬂko .Duz._ﬂuTﬂloLmEJ. ULME_-ﬂ_AI _mﬂu_u
JEMGMT.Eoﬂ._/ﬁqfﬂqymowmm@ﬂéﬁ&ﬂ%%ﬂﬂﬁrwﬁé
ngiﬁﬂ;mawwwmamggmzoQATL}H;.ﬂQ%E_arpn
Eoz#ﬂz_.oex_.PxO1ﬂﬁ11 ,aEﬂzt of}z.__,u._z.__.),}_.uﬂ
hed E.WFL.I z_u%;oL Auﬂulx_u}_l%ﬁl_éuw:Qn_ﬂQEﬂmoLoLWﬂ a.mlu_O/U‘.__ﬁJ;
zﬁugé%ﬂxuunduuxow_mﬂmﬂoﬂkoo__oﬁa.urm,_JAlmuﬁﬂmz__
51uT,]z_ﬂ_ oﬂAE_.q;oo R du,WfM_ﬂ_ZL: a
OJQQOéauézT }Emoﬁ %}}Eo%, o B
xLQ,._ﬁmu}ma mau,_dyl qi7oL7ﬁWﬁo]£ﬂH1H]
Eﬂﬂw_ﬁ_ﬂ_‘@l_uxﬁ uLdblz,_ﬁ%WﬂAMT%o_vmﬂwﬂA
oL.Auaaﬂuqun_ﬁ_EmﬂdauT_ﬂLou}.-:/_,_loLL‘_
aﬂiﬂmmf%ﬂu_éoﬂfzwmﬁmﬂzf
N uxﬁﬁﬁfrmumwﬂﬂwzg;m
o B ﬁ.ﬂw‘m o o ﬂh Wumﬂ T MHO
oé@aﬂ agoLul]E
eqﬂﬂ@& :v7wn
EREEN UL,moz.__..__o :._OOM
%H_E_HQ.LH
o@mmzo_a
__om.mmﬂ
i



162 "dE=F, HM54H M4S

galt BuE Ane] 249t Tt oyl 247 4adlel of| Xjol7t gl
7 5ol e 44 A7 wasth

V.

i,

Z

+dZ ool tigt AFAe}; ARAEY WAL wE £ o] FU7HE Ho St

(Lawton & Paez, 2015). A& FA 94 = Mayhew et al. (2007: 495)2"ALHEE S

7 &t A FR1949 A E FERPoY, AFAES FLolok FYE 710l
(0]

7] ARG T Wk B AT7Ee] AR UEE AML Fa3 ol bR
=

WS BT 4 Atk 422

T

a o
A= &94 i AP FU24] 9 2 FREd] Higt JFAE U= dit
A _

]

4o

A

P

. (2016). PLS 71" o] &3t Ao AT A2A FQ1904] A Ay F v A-Y &
259 I AR F FAAGH Y +2A BAEA. TAFYF AT, 30(1): 321-349.
At Y-9rE . (2002). B4 JEAHA A QAT TAPSE B4, RHEAPAA|SHE] H |
14(4): 1-22.
AEHA. (1983). AP 14 A FFHo A4 TR A., 32(355): 45-54.



Q
fol

o

Jo
of

221N 2oyt Z|R 2HE/SUE0| A M2 FRIAM 9| i7iE M 163

o871, (2012). 194, 41, HH B O &2 553] SAlo: Aot Hule]. "Aa7g
1, 61(705): 48-51.
“AAS. (2008a). TBAL /BTN 29| o|pAA ol TRt TA: Feha /A-84 7] -
At EAR) 9] JFS FA o7, AL, 23(3): 17-33.
-AAS. (2008b). CITE |83t 52T v, BT 8Qlof &t A - Fafiv] vk
WEAE AR TsEAE, 1403): 11-17.
. (2007). gt T E] HAEY AujA B U, BT AR 9910 Bt A Sh4]
EJF3}3] Ay, 20(4): 509-515.
. (2013). 112 /20 220 By 7|Rke] S 1A EFE o|&e IANE A Y F
A et a4kt &8t =t AL, 12(8): 3415-3420.
93} (2003). 1 T/ ETS Y A5 T A Al EskE] A AvAt-gal
1, 4(1): 103-121.
-ZHA. (1988). AH|A} ThE/ETHE 2.910f gt A+ 2871 o|29] AS & k=4l
et E: A w225, 1(1): 1-12.
. (2009). FAHAH A 1A B 2Tt 821 AHS T U] v EAS EGE. §
s 43(1): 273-297.
ARl Y- 2. (2012). g 2F ol et FR14 9 MHT SHET AL T
F7189] UL GO R, T shE y, 46(1): 207-237.
1. 2005). 3371 L ANZ L] 47 &8 WY EAE NS SHE. 7
=3Y98HE ), 39(4): 105-124.
4. (2010). &84 eyt 24 AUPET9] TA oA A Fr5o] Wiy avto]
gt A=t THRDAE, 12(4): 73-93.
A4 7339, (2011). KANO REg 283t AnfEEO] gh= gl Bubkx gl 24, M4
HAAEATL, 20(3): 257-277.
-olu9. (2010). A=A FQ19)4] o] WA AP 5ol HX|= FaFol T3t A+, AHAY
T AT, 17(2): 71-94.
‘A7 - AFE. (2013). FoHAA S SAAES] A7 v 9 29 891 [{=s A
5}3]7],, 9(1): 23-36.
- (2011). AlHl S FE w|A= P T A 89l 7He] 2 A A B HEPA
POl WEAL RAFE AR, YRGS E,, 21(4): 87-116.
3. (2015). B371¢H9] TH4 dfo] & 54 9 JF8A B - 74
T JAAE FAHC R, =W gRstE , 19(4): 61-86.
. (2011). FujR7] HHO] FF/0|FFo] W2 AHRe] THE/ENHS Q14 9 FujeT]
Kol §33} =278t Ay, 3509): 1099-1111.

Y

4‘

o{:)-
o2

Ol

(©)

Alegre, J. & Garau, J. (2010). Tourist satisfaction and dissatisfaction. Annals of Tourism



164 "dE=F, HMp4H M4S

Research, 37(1): 52-73.

Avey, ]. B., Avolio, C. D., Crossley, C. D., & Luthans, F. (2009). Psychological ownership:
theoretical extensions, measurement and relation to work outcomes. Journal of
Organizational Behavior, 30(2): 173-191.

Avey, J. B., Palanski, M. E., & Walumbwa, F. O. (2011). When leadership goes unnoticed: The
moderating role of follower self-esteem on the relationship between ethical leadership
and follower behavior. Journal of Business Ethics, 98(4): 573-582.

Avey, J. B., Wernsing, T. S., & Palanski, M. E. (2012). Exploring the process of ethical
leadership: The mediating role of employee voice and psychological ownership. Journal
of Business Ethics, 107(1): 21-34.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in social
psychological research: Conceptual, strategic and statistical considerations. Journal of
Personality and Social Psychology, 51(6): 1173-1182.

Brown, M. E., & Trevifio, L. K. (2006). Ethical leadership: A review and future directions.
Leadership Quarterly;, 17(6): 595-616.

Brown, M. E., Trevifio, L. K., & Harrison, D. A. (2005). Ethical leadership: A social learning
perspective for construct development and testing. Organizational Behaviour and Human
Decision Processes, 97(2): 117-134.

Chhabra, S., & Mishra, S. (2014). Satisfaction/dissatisfaction of beneficiaries and providers of
sterilization services. Asian Journal of Scientific Research, 7(3): 412-417.

Courtney, M. G. R. (2013). Determining the number of factors to retain in EFA: Using the SPSS
R-Menu v2.0 to make more judicious estimations. Practical Assessment, Research &
Evaluation, 18(8): 1-14.

Crawford, M. J., Adedeji, T., Price, K., & Rutter, D. (2010). Job satisfaction and burnout among
staff working in community-based personality disorder services. International Journal of
Social Psychiatry, 56(2): 196-206.

Dahl, A., & Peltier, J. (2015). A historical review and future research agenda for the field of
consumer satisfaction, dissatisfaction, complaining behavior. Journal of Consumer
Satisfaction, Dissatistaction and Complaining Behavior, 28(1): 5-25.

Demirtas, O. (2015). Bthical leadership influence at organizations: Evidence from the field.
Journal of Business Ethics, 126(2): 273-284.

Demirtas, O., & Akdogan, A. A. (2015). The effect of ethical leadership behavior on ethical
climate, turnover intention, and affective commitment. Journal of Business Ethics,
130(1): 59-67.

Franklin, S. B., Gibson, D. J., Robertson, P. A., Pohlmann, J. T., & Fralish, J. S. (1995). Parallel



Q2K 2CYY XP BIE/20EC

=]

Al A2|X Folo|A ol TR 165

analysis: A method for determining significant principal components. Journal of
Vegetation Science, 6(1): 99-106.

Guo, B., & Zhou, S. (2016). Re-examining the role of attitude in information system acceptance:
A model from the satisfaction-dissatisfaction perspective. FEnterprise Information
Systems, 10(4): 1-23.

Herzberg, F. (1968). One more time: How do you motivate employees? Harvard Business
Review, 46(1): 53-62.

Herzberg, F. (1966). Work and the nature of man. Oxford, UK: World Publishing.

Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The motivation to work (2nd ed.). New
York, NY: John Wiley.

Horn, J. L. (1965). A rationale and test for the number of factors in factor analysis.
Psychometrika, 30(2): 179-185.

Jussila, 1., Tarkiainen, A., Sarstedt, M., & Hair, J. (2015). Individual psychological ownership:
Concepts, evidence, and implications for research in marketing. Journal of Marketing
Theory and Practice, 23(2): 121-139.

Lawton, A., & Paez, 1. (2015). Developing a framework for ethical leadership. journal of
Business Ethics, 130(3): 639-649.

Ledesma, R. D., & Valero-Mora, P. (2007). Determining the number of factors to retain in EFA:
An easy-to-use computer program for carrying out parallel analysis. Practical
Assessment, Research & Evaluation, 12(2): 1-11.

Maier, J., & Kim, Y. J. (2008). Neighborhood satisfaction and dissatisfaction. Michigan
Sociological Review, 22: 171-195, 218.

Maslow, A. H. (1943). A theory of human motivation. Psychological Review; 50(4): 370-396.

Mayer, D. M., Kuenzi, M., Greenbaum, R., Bardes, M., & Salvador, R. (2009). How low does
ethical leadership flow? Test of a trickle-down model. Organizational behavior and
Human Decision process, 108(1): 1-13.

Mayhew, M. G., Ashkanasy, N. M., Bramble, T., & Gardner, J. (2007). A study of the
antecedents and consequences of psychological ownership in organizational settings.
Journal of Social Psychology, 147(5): 477-500.

Mustafa, M., Martin, L., & Hughes, M. (2016). Psychological ownership, job satisfaction, and
middle manager entrepreneurial behavior. Journal of Leadership & Organizational
Studies, 23(3): 1-16.

Najmul Islam, A. K. M. (2014). Sources of satisfaction and dissatisfaction with a learning
management system in post-adoption stage: A critical incident technique approach.

Computers in Human Behavior, 30: 249-261.



166 "AE=ZF, HM54H M4S

Neubert, M. J., Carlson, D. S., Kacmar, K. M., Roberts, J. A., & Chonko, L. B. (2009). The
virtuous influence of ethical leadership behavior: Evidence from the field. Journal of
Business Ethics, 90(2): 157-170.

O'Brien, R. M. (2007). A caution regarding rules of thumb for variance inflation factors. Quality
& Quantity, 41(5): 673-690.

Olckers, C. (2013). Psychological ownership: Development of an instrument. S4 journal of
Industrial Psychology, 39(2): 1-13.

Oshagbemi, T. (1997). Job satisfaction and dissatisfaction in higher education. ZEducation +
Training, 39(9): 354-359.

Park, C. H., Kim, W., & Song, J. H. (2015). The impact of ethical leadership on employees’in-role
performance: The mediating effect of employees psychological ownership. AHuman
Resource Development Quarterly, 26(4): 385-408.

Pierce, J. L., Jussila, 1., & Cummings, A. (2009). Psychological ownership within the job design
context: Revision of the job characteristics model. Journal of Organizational Behavior,
30(4): 477-496.

Pierce, J. L., Kostova, T., & Dirks, K. T. (2001). Toward a theory of psychological ownership in
organizations. Academy of Management Review, 26(2): 298-310.

Pierce, J. L., Kostova, T., & Dirks, K. T. (2003). The state of psychological ownership:
Integrating and extending a century of research. Review of General Psychology, 7(1):
84-107.

Pierce, J. L., O'Driscoll, M. P., & Coghlan, A. (2004). Work environment structure and
psychological ownership: The mediating effects of control. Journal of Social Psychology,
144(5): 507-534.

Pierce, J. L., Rubenfeld, S. A., & Morgan, S. (1991). Employee ownership: A conceptual model of
process and effects. Academy of Management Review, 16(1): 121-144.

Skogan, W. G. (2005). Citizen satisfaction with police encounters. Pofice Quarterly, 8(3):
298-321.

Van Dyne, L., & Pierce, J. L. (2004). Psychological ownership and feelings of possession: Three
field studies predicting employee attitudes and organizational citizenship behavior.
Journal of Organizational Behavior, 25(4): 439-459.

Weitzer, R., & Tuch, S. A. (2005). Determinants of public satisfaction with the police. Police
Quarterly, 8(3): 279-297.

Woodroof, J., & Burg, W. (2003). Satisfaction/dissatisfaction: are users predisposed? /nformation
& Management, 40(4): 317-324.

Xu, A. J., Loi, R., & Ngo, H. (2016). Ethical leadership behavior and employee justice



Q2K 2CYY XP BIE/20EC

=]

Al A2|X Folo1A ol tvHE Y 167

perceptions: The mediating role of trust in organization. Journal of Business Ethics,
134(3): 493-504.

Yukl, G., Mahsud, R., Hassan, S., & Prussia, G. E. (2013). An improved measure of ethical
leadership. Journal of Leadership & Organizational Studies, 20(1): 38-48.



168 "AE=ZF, HM54H M4S

ABSTRACT

The Relationship between Ethical Leadership and Job
Satisfaction/Dissatisfaction: The Mediating Effect of Psychological
Ownership

Heungsik Park & Dong-Gi Lee

The purpose of this study was to investigate the effect of ethical leadership on job
satisfaction and the mediating role of psychological ownership between ethical leadership and
satisfaction. Two major questions were raised: 1) What are the effects of ethical leadership and
psychological ownership on satisfaction and dissatisfaction? and 2) How does psychological
ownership mediate the relationship between ethical leadership and job satisfaction and
dissatisfaction? Reviewing earlier studies that explored an intriguing link between ethical
leadership, psychological ownership, and satisfaction/dissatisfaction, this study built some
hypotheses. Data were collected using surveys from low- and middle-level public employees
of the Seoul Metropolitan Government and North Jeolla Province. The final valid sample of 594
questionnaires was selected after some responses were removed, including unanswered
questions. The results showed that ethical leadership and psychological ownership had a
positive effect on job satisfaction but a negative effect on dissatisfaction. Psychological
ownership was found to play a role as a significant mediating variable: it significantly increased
the impact of ethical leadership on job satisfaction but reduced that of ethical leadership on
dissatisfaction. The implications of these findings and directions of future research are
suggested. This study contributes to expanding studies on the relationship between ethical
leadership and job satisfaction and dissatisfaction and to advancing the understanding of

psychological ownership, which has been less explored in the Korean public sector.

[Keywords: Ethical leadership, satisfaction/dissatisfaction, psychological ownership,
mediating effect]



