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Uk Z7F ARk 6@ A= olal], Abar, FE, AdE, A, dAs dAw
g I:413} A A, 0] 3 @7 (Understanding)l A= 3l Aln] 229 1143} A
of Wal wl-%-= Al ofel wel 7]ES bk

w AR XA AT BH, A

0,
o
0,

o
Z3tst= dAleolth oA A, Av dA(Explaining) ol 4
TAstE YAl Adgy 0 EFAES AWt Aot Y Al o
of dostH F% oW o5& & ZdA ] Wi FAHSRE o]HT
A== afjop vk mpA e A A8 FA (Realizing) ol A= AH] 2= 4]
AA s = dAoln. HAA o] AA AMu]= o] HEEH= e o4
32 o] o] Akse] AT A A dg ApAd o] i

o} Algo g Mu|2av) A&EE F JQEE FE] s (Moritz, 2005).

Moritz7} #|¢t3teE 697l Aaf o] 2lo] HEL 5074 & 40AZ
Adt. bdAlE tEH o == Live/Work, Design Thinkers, IDEO,
teaminterface &9 AH| =TSl AHE 7| E0] AAG ZEZA 2ol
4GA = Design Council, SNOOK, Spirit of Creation, SEREN,
Peerinsight 5°] A|A3 Z2ZA|2=0] AAFHO] Ut} o= Eof, thxF
Ql A=t zel {1A1Ql IDEOE e & EE}o]H o u}ggb B
Fall a4l /‘131513 Nbste=d, B, BYdAEY, s 8
Efol g, /i, Ao saAE FAEH. 5ol A&, 35}74101]/‘1 79 =
EEEE}O]%% dxgrh= Aot

o 4
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SD Understanding

SD Realising SD Thinking

©

SD Explaining SD t:iem-zrzltir_lg=

SD Filtering

se-'l‘-‘('ﬂng the pest

[Z23 TI-17] Moritz(2005)2]
A AT ARQL SR A 2~

Spirit of Creation®] ¢]al] 7Rty o] AlE¥ = DGSE Z2ZA A= &3
gk ol GAE et AEstg o, ADE A Blaste] AH] A
Aol AA| Ao o] A= &&= FS

d& gy o, 4,
A 97 (Discovery)= 319 AH] 2 oS molali o5 WAL
eFA el A& wes sk dAUD 222 Discover$t Definew 7l
g xd)olrh. B4 DA(Generation)= &% FAE HtFo R AFFA
AES AAEE wAolH, 3 Wi (Synthesis)= TheFalA xﬂ A
ololgo]l 58 MEst ALY E3ste]l AH|A Aoz FA| skt WA o)
ot Ao 2 718 A (Enterprise) = AH| 2 7ATo] A Au)2~ 3t
%

)
of o] AT F drF AEsHA Algsta #efsts dAl ot

= 1 " QIE #H 0] 2~(2010)7F AIet RS 6HAR 4
o] it} z+ AxE= A (Discovering) -7 A 71 ¥ (Concepting) - = 2 E B}
7 (Prototyping)- 7 3 3H(Specifying)- % 7H Testing) & 0] 7] A 9l t}.
Astal, AAlS ®Este] ZEREESNS Jidstal, whx el sgrtebe
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(19 [T-18] gEtolol= ZZ M ~(Design Council, 2005)

o] ©Al+= A (Discover), A 2] (Define), 7§ (Develop), & (Deliver)
o 4dAlR FAHY dom, EALS mAAY Ao Qo] SA(EAT
A7), Al (AR, thA] FE(T AR A E) o] g
‘?i/ﬂ AMul =Y zplo]l AAstE L, A st v =T A
A ZEAAE GAER AnEd, & 2 G
e B2 4o ARE 3, 7‘*}0}04 s =
EstA #rh 48 F Uve = 2 A B S s w9 AF AY
S 271 (A Day in the life), #2(Observation), 7%= % (Shadowing), °]3l
AAAA = 18] 7] (Stakeholder Map), =etA el <1 E {3} 7] (Contextual
Interview) 5°] Ath A AM = dAGA ] AyES nfgoz v
A3t Huts =53 5, ZAE AYstar =& I &8d = 3l
S 2 A e a1 of A9 18] 7] (User Journey Map), B X<
E A43}7](Touch-point Mapping), Hl5z3F W& 57| (Clustering), ¥
24 24 (Personas), vFIE=W 18] 7](Mind Map) s°] Atk 7 aHA
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<E M-25> AMH|AT AR T2 A 20 F3
124 25 3TA 43A 584 | 654
t]zpel
713}% A % 9 ks K=,
(Design (Discover) (Define) (Develop) (Deliver) N N
Council)
GHAT | QAfelE | ololte] | ZmEE g | GSmE
(Live Work) (Insight) (Ideas) (Prototype) (Delivery) p?; yimn
A= ) gl =4 _ _
(Engine) (Identify) (Build) (Measure)
YA A2 WA HAE = 1 A8
(Design (Discoveri (g}é'E_tr.d) (DE]Z}OQ ) (B%ldﬁ ) (Impleme -
Thinkers) ng) oncepting esigning urlding ntation)
2 WA 4 9] =Rl A _ _
(SNOOK) (Discover) | (Definition) (Design) (Delivery)
B EEE]
e o o] w7 4 53 7)%) i i
(Spirit of (Discover) | (Generation) | (Synthesis) | (Enterprise)
Creation)
2=
+z BEJrEY oo . 2 &Y
o o 3T 1 3| =
ot vl.2. (Observati | (Brainstormi A 4 .5 (Impleme -
(IDEO) (Rapid (Refining)
on) ng) pI¢ g ntation)
Prototyping)
A 1] =% o) &<l 7 .5} _ _
(SEREN) (Discover) | (Syhthesize) (Design) (Specify)
Slo]o |7uA =5 7N 218
] o] ,_']/K}'O]E (Needs LB (Developmen | (Implement - -
(Peerinsignt) finding) (Syhthesize) 0 ation)
&l I B 7 o] 2 WA = 3 2 EE}o] 5 .
(Teaminterfa | (Discoveri (CﬁAﬂEfg ) (Prototypincé (s 3 ’%E} ) (;ﬂéE) -
ce) ng) oncepting ) pecifying esting
S EN ol 3 A A EEE am ) AAs
(Moritz) ([flré?gsta (Thinking) (Generating) (Filtering) (Expél)amm (Rr‘f;;m
FRebw, olele AularAe) ZaAlse 2 /et Aget &
% vEy Y Zease gl mel dxe gl 9ol AR
Ao TATAL 9% A A, TAE Fotete A 9A, TAE
Qost= A A, EAE s4dsty] g 7 9, e Ayg=Ee
A Wl % FER AAU £ ASE ¢ & At
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£A%7} BARY YEH'S IDEO /Yol AZg AR ‘opdet
AAti A @ik IDEO 71999 Mul2 Auge A9 odshs
2 Fal, oAl WA WL AP VAT #AHeZ ey

0O 06 0 0 0 0 06 © 0 O

Leaming  Planning Starting Entering Ticketing Waiting Boarding Riding Arriving  Continuing

[218 T-20] Dxod oA o] Ab&x} o] A% (IDEO, 1999)

ol FA AREALSY] JAel A Au| e XA E =2 3tsAA AFEAL
7F e =7ARE o AskA] REld AE dlEs TAA]
o7 AAE F Advh AR ARA == A AbEfel thske] AREA
b 2 USRS AAd § BEHAS w71E Abdel digte MAAE
= Zroldl & QEF A Zste Eqtolth o B Ao A= AFEAZE A
W22 A8 He FAS Joeta 1 FAHNA A7 E HELE ¥
Alsto]l AbgAEe] A &S AlAsket o2 g B S Fsto] AH
o A e hwol Hotd 5 o dAE EFAS AMFA AT
T UTH olFHA AAA o R HoFH ARG #A A BHIAS =7
= A& (Pain Point)?} &4%S =7+ A (Happy point), 2] 3L A]H]
2 55 W& AHE el getd = v 53], AMEAF 2R
=71 A”S AlFstA Hdslof st d9ds A "t

AL ARAEE JERE Sl AFEAY] dHE AES §, 49
of Y& BA%Y 1§ =48 E T U JHF 2HE e
ARA =R =&3 & A7 B #H43%s =7 AFS 53
ANA 73 Aol AR AT AU e B3RS e BE

a7 fste]l MARbE EES & AH| 29 Fa AAlS G
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Provider joumey Customer joumney

ISSUE OPEN envebpe Discard
" £3j2]4 x A Ly
AHIRAE oy T | anwee | RH | EER| ELES TANE SOl
TR AEE WA gy
ST ot ol A
. Sgusys
AH|XIQIAL - Ab|z} Hjglajo] o AH[FHRIAl] H AH|T H91Al0) ®el
; . o Bl
Touch Point Line of Visibility Bl 2AN NONE
H g8l HuHco| sl fermatcn 2Ix|o| &4 e i
S0UT restructuring Em’m'&'g:ﬂ
Guide r:'\W! 4G it R
RED CARD
systom
M'J‘L%IHJ% Remodeling SMS

Tax bill

system
Lnariis o sa s e e 3R AR waed
gL gagae S REEURAME AR 32 AR ALY T AL A
Y Rl Al PREEET R ot 2 DHlEE A AT

(28 M-21] AF&A o RAA = (] AT] el T2, 2011)

(3) A=224 / ¥ 2 (Persona)
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=9 Mde AFolu Muas Aus o g d4 2L ALEAE
olafsl7] 93l WrEOIX Z=Folth HaAuE fARS Hixet HEs AW
AFERE T1E ol AE A AES AAD uo] ALEdT RES 3
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g uf ALSETTH Havels AU aE o]&3 ARgAbe did digke] AR
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PERSONA NAME,

“Persona categorization”

Narrative

Lotem ipsusm dolol sil amed, conmaechvtur adipescing ol Ham sodales luctus risus ul
Tuctus. In ol odo vel el fhoncus pharetr B 608l Mi SusEenaass GUEM 000, BOCLMAAN
et SusCig] n, lncidunt vise megna. Proin iguie nnd S qusm nutnem Ut Semper
medus leungial Asnean koboris, €38 in semper Lauoyus, koo arcy Teucibars nsus, ul
AQRESSIM Nisi oo Lorem ipsum dolo! sit amed, consecksiur adipisong elil Nam sodales
huchurs nsus ut lacius. in el ocko vel elit honous pharelra & egel mi Suspendisse quam
oo, socumsan egel surscipd i, Bncidunt vitae magna Promn insbqua odio pharetra a

Parsonal Information

Job: Lofem dhpaum
Loation: Lodem ripum
Age: Lonen idpasm
Status: Lodem riem
Haobbdes: Lodem odurm

Domain Information

Lorem ipsum: Loferm ripum
LEMpar IUCIES, K0 AFCL HMSCHUS REUS, U ERNELER Nisi 6080 LONM Ipsum dolof st Lorem lpaum: Losem spum
amet, consecietur adiprucng elit. Mam sodales lschus Fisus ul hctus. in o odo vl el

MNCLs phareira a eged me

Internet 1T

Enperience: Lodem ipum

User Goals Our Business Objectives  Servich usage: Losem ispum

Qur porsona wants m: Wi WAt OuF Person f: Favorfes | Lofem ispurm

= Action 1 = Acion 1 Delighters

= Action 2 *Acson 2 s L M 3

« Achon 3 * Acon 3

« Acsion & «Ackon 4 Frustwrations & Pain Points

« LONEm Hpum =

(28 T-22] HAau9] o (Alan Cooper, 1988)

@) Az AR/ Az BEzdE

2 HAA R ol@ AL 7F A EEE A

H] 2=
A, MuizAlgal, AdA e AAE Fheel ol

]
o]

CEE A AAE Bekel AzH o AWtk B, e wAY )
A el e mE 54 BE AT Uy snge BF g
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ek A, @A, ek e g3 holojadle) Ao

L
A AAE B ohuet ols) wAAES] L8 wedste] £Re
% 4T Aua gade e A9He a4E A g, ok
g GE, A 9 )

Fol A AAEE AH 2 AN ALE, F QT
)

el
A AAE = BolA] @ Mula AlA] ARE, TZE]al o] Muja %

o -
$9E B2H S0k o] RE 2258 AREAE Aulze A
IS 7H F AEE e A 24508 & 4 vl (Bitner, 2007).
i E Customer Customer Customer Customer Customer
g *3 Arrives pays hill waits receives order | | departs
I| 8 ;
E INTERACTION
8 Greet Take order Server bags Server
(T E Customer | order | | delivers order
O
. = | i LINE OF VISIBILITY
S + |
*g Order Order
L S transferred |, Prepared
() to kitchen
<
U|_j 9 ik LINE OF INTERNAL
é 8 Sales tracked INTERACTION
%| &
m =
=]
I
=
v

(18 T-23] Muj FApx19] o

(5) Mulx Ag ZZEEFo] X (Experience Service Prototype)

Az, Mulx e AladelA 5}71 2l AIZE B

Bas w4 B4 Fat el o
23 ofot]o} ol Eﬂwﬂwm W A1 Fad Ae Zmey
ojxel A& MAT o] ohlet $A wWEo] sk Frhe Holth A
AT W, FAtE H4L I ololtel: Y3 P4 AR
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Abstract

In a teaching-learning environment, providing a meaningful
experience to the learner is one major concern. Teaching design
models that understand the learner’s background, providing valuable
experience has developed over time in various methods.
Experience-based instructional design has evolved through practical
education, activity—oriented curriculum, and through a constructivist
teaching design model. Mostly proposed as design models that
expedite hands-on experience centered on the learner. Recently, there
have been efforts towards connecting experience and knowledge
through cyber education platform development, in corporate training.
However, there were not many cases Wwhere practical tools,
understood the diverse and complicated elements of experience. That
were conceptually were developed in a methodological dimension.

This research was mainly proceeded with purpose by developing a
procedure model, that reflected and defined dimensions, elements, and
principles of experience, which 1is essential for experience-based
instructional design. The main problem of this research was “what is
the procedure model for experience-based instructional design and
what is the tool that supports each step in instructional design?” also
by revealing the “strengths, weaknesses, and improvement points” of
the finalized experience-based instructional design model compared to
the existing one. For this dimensions, elements, and principles of
experience, must be considered during the design process were
deduced. Applicable tools for each step in conducting the instructional
design were suggested.

In order to develop the experience-based instructional design
model, service design processes and tools, recently used in the field
of marketing and design, were investigated and applied. Since the

consumer s experience analyzes and deals especially with emotional
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experience, which is disregarded in numerous cases, it possessed a
potential for supporting instructional design. The Double Diamond
Square model that was developed through this research is a
reconstruction of the existing service design process and tools for the
purpose of instructional design. For this, the foundational perspective
and philosophy of experience-centered, consumer—centered, and
emotion—centered service design were reflected.

This research is conducted according to the following process.
First, by taking the precedence literature into consideration,
experience and empiricism, experience-based design, tools and process
of service design methodology were investigated. Second, dimensions,
elements, and principles of experience, for the experience-based
instructional design were deduced, and drafts for models and tools
were developed. Third, for the internal wvalidation of the models and
tools, through primary professional evaluation, the validity and
deduction process of design models and tools were confirmed. Fourth,
three instructional designers and instructors applied the model and
evaluated the usability in order to confirm the external validity of the
models and tools. Fifth, the experience-based instructional design
models and the final program of the tools were deduced. Last, but
not least, for the purpose of formative dimension, feedbacks from five
individuals were received, including a design marketing specialist and
an instructional designer.

According to the results, the experiential dimensions had been
categorized into sensory, emotional, cognitive, behavioral, and social
dimensions. The learner-teacher based experiential principles were
deduced from this categorization. Then, according to analysis, design,
development, execution, and evaluation, the experience-based design
model was categorized into discovery, definition, design, development,
execution, and evaluation. Moreover, the steps for “intensity

investigation” and “core concept deduction” were explicitly suggested,
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which can be applied in the process. In addition, along with the
characteristics of specific step-by-step  procedures, special
methodology, visual tools, and common methodology were deduced for
each and every step. The strengths of the models and tools developed
from this research were prominent in the “analysis” and “design and
development” phases. Various suggestions included but were not
limited to, handling an intact experience, sympathizing the learner’s
situation, experience, emotion, being able to draw innovative and
emotional designs with magnified symbolization and aesthetic
impression, and by wusing various tools to have Introspective
appreciation during the planning were proposed. In conclusion, in the
light of the research results, instructional design indicators, implicit

points, and future direction of research were discussed.

Keywords: Instructional systems design, Experience-based
instructional design, Learning service design model
Student Number: 2008-30950
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