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= 7 2Rl olgig JpEARL B wigls TAEYEER stolw AIEe] ZhEs
dolete =8 ZHA gt o3l 159 BUIFET At 384 JIFS v
A3 Grigh FALES] IAE SHATEd B8] "t olgjg il TIYER
glgelA AUE ZheE wE7] wied ARolA AU ZA Ha 22 HHS
CRE Ud 4 QA 9ok Bass, 1981 S, sH&f, 2004; 7A€, 2005; A,
FE1E, 2009).

2. WEE gyio 54
WA 4o A$ Bass & Avolio(1990)2] MLQ7} tiEZ el 7ot} Bass

& Avolio(1990) = HEZ gg4l9] shewicl oz Fhgant A HA= 14 wiHE
AAsta BAE 58 HEg =43}
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Podsakoff, MacKenzie, Moorman & Fetter (1990)+ #H& % gtj4]o] tixpg o]
gl AAskAA T WFS A A W Awst AP, 2AERY T S

=

A7, Askd A, AA =2 57HAZ AAlste] Skt

Sergiovanni(1990)+ ¥4 gyi e P41 7H4E H3E L& H
A4, AdA A= PA, wSA ol tist w84

o 3¢, =94 49 § 672 SHsA

AIEH(1995) 2 wHFHoA WA A A SHS 93 =72 TSLQS N3t
=0 Ao R ALE=E

— o
2, FhAnh pEA B, AR A=S Akt Bass
le)

& Avolio(1993)= W82 gyl SHET

T5d(2009)= W84 2uils S4s7] 918l Podsakoff(1990) 9] Aww%,
Bass & Avolio(1993) 9] tha]l #lK4] A& (MLQ), Nonaka & Tekeuchi(1995) 9]
ATAY To HES] Jheant, AXARS, A w1283 =Esith A
ALel JA oA HYA L, el 44 RS, v v AANAE, sEEYE
A3t FRAE, ZFol et M2 AT 59 UgS Lgste] gAE 58 A=
Eig=g
o] w&

o

e
o

ftlo
ofX

et ok < M-6>3 2tk

(E 11-6) HH 2|H{ ol 59 Hel
4 AT Bel20l
Bass &
Flg|Anb X|HX2 JHIX dfj2
Molio(oo0) el yo | 1Ei0h MEAS, AR Hh
Poglsakoff, HIMO| MA 2 Must aA4H TH2E 29 =2 M|
. MacKenzie, Moorman & olahy xe M KD
HEN Fetter(1990)

2| Al
I E s 8N ME, et 9l XU A3 WAL, DS of
23y o|, BE7kxlel RAISH AFMYH 58, THH B

Sergiovanni(1990)

HolEH(1995)9] TSLQ | 2&HET

=5#(2009) 72|20t

Jlzlant, HHER 2, ARl X2

RIEAZ, olx by
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2. ATdA
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TEAS} ARl st Al et JoH FAVIAS
2 ERsAY, AN Ags 300 250 fbed/
1 QPRARAPRNS t R tehda s ofaela AAeteE WiEd 2
AAEA 71,0000 719S di71ge® FEEa ok A7 FASe] o
NYE E7E AF i om A FEASTE 30091 ekl AE TAY, ol
5 g7Iges ERshet, oldd e t7IdE T4 ol Al
22 FERE o]Folx)7] wie] 1 7ol HlwA WEskA| don FEd iy {
o] ti7]9de] A4S AdsA wgskAl 1E -7t Adok(EFdn], 2007). £33
A7t A4ge 1,000d 7199 e vlEd 9 AAFANS VFoR sl
7l wiel miEY W AAFAN =& W B AT ddFel 249l FF A &
Fol AAIgt HofdA ok 7I9E 23 5 vk EAIe] Stk uhebA & AT
e 1RO mxlde] i3t gBAS Folx A9 dnkslE 9jste] Ydhtas s
oA AAEHE FEAADLE 7 e 3000 IFol TAE A ZRA F 2%
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<3 300t) 71919 HAEE &EEty 9F Jheag e wEt Az, dAd, = 2
A, AUAY, 56 9 EEY 59 oS S dide® 300t 719 BlAEe]
EEE 17709 AR e E Aws At
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=
pae
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3
IN
2,

skt Fg, ﬁ% (2009)4 04?01]’\1 et A 23=, A2 e, AAAA, A4
249 Cronbach’ s a Ao+ 2+ 0.77, 0.85, 0.83, 0.87°]4th

B ZAS E&l Ul A sG] AFEEE 0.62, 0.66, 0.73, 0.69%91°0H E %
Akl M= Z2E 0.78, 0.67, 0.75, 0.82% =A Yelgt}

¥

ey Aol WgE wolsols 3 Hg ASA ARE Lt
T3 o] W3lE Wolsole AEE 5746k 9@l Wanberg & Banas(2000) 9] =
= ARSIt o] e WSS Wolgol: HiEs) ®iste] tigk A s =
ohe EEA 2 ATt Afettty AdE Qe B A 1A MY $ bR
A 2919 Efa ol A 9 Ul RS gelste] 4, Besiglon 2344 0
2 o EALRE Fote] R oo st HAFHoR vl S48 291, AAEAA
2910 A gelwtol AEA] #3-& 738kIth. Wanberg & Banas(2000) 2] A7-ol|A]
Ul Cronbach’ s a Al 0.9481t

dplzAE Td AFEE AFe A3 Cronbach’ s a 7l 0.612 YERLSH
HF T 7Y 5 2 2AE AAE 49 0.860% F o FA YERT
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o wEd ggy

WA 2o 2y skl anke} A AzbS, AEA HHFJE el g7k drkd

=9 Wste] 7ofst=rkE gtk ARE 2ol AdEde] M utke

sl MR STt FAksks e SEth 2uidg %;ﬂ of lejA WA 2o

Bass & Avolio(1990)0] #A|&st =2 skl e s stejAnl, A AA= 7R1A uf

HE S4shs MLQOIA w5 (2009)0] 7435k 117} &35 EUE af%i=dl o] =

TE TAIYS e R WAS Aol i e grd dES ddeR
hel

St 2 Ash Aok Y A oste] oulEALE e AFHow AL 2 g
T2 7=ste] B3-S A Hosle] ALt B3 (2009) 9 oA urEhdt
Zhel2mt, A A 2= P8k v &) Cronbach™ s a AlF+ 0.91, 0.90, 0.88°]3it}.

N

o] AFtollq ou|ZAE F3l AFEE #HS53S A3 Cronbach’ s a Al 0.71,
0.71, 0.81% =A Yeptom 2 A% 0.84, 0.89, 0.88% & ] =7 YEFLT]H

= Aol AR AR dEES d AT HEE TR ARl A EY

o

54 Aot PAEY T4 Auw PSR AEA 2 24 goPd st vy
<E M-2>¢ 72}
(Z -2) dEX 28 A2z AF
bl Maod oflH| Z=A} 2 ZA
XA EE 0.77 0.62 0.78
XA SH 0.85 0.66 0.67
EElr
K| A = 0.83 0.73 0.75
X|Aletg 0.87 0.69 0.82
HalrEE 0.94 0.61 0.86
Fl2| Aot 0.91 0.71 0.84
S [
2| CiAl PRSPV 0.90 0.7 0.89
I SE bl 0.88 0.81 0.88
—_ 38 _
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4. A4
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AR FHZ VIAAE AR FYHAE St AEAE e—mail® EESHL
Adiits s AAE A3 deds

= e—mail® WFoty JHYAL & FHLENA FAE FHS
‘ﬁ% A ARt

¥ 20124 4€ 397H 300177}1] 1770 7146l A eHo 7 563, v
B 7458, AdR o7 19357 F 32399 ARE FAGG o FHEH A7 A
g 7 ZFoltE VA dd ZEES 1d viRiel SEAke AR, & o*éfﬂ °
How FAo AfebA] &> Am 30FE ALt HF EA oA E 29370

A2E AT

o

o [d

o
Q.
%
M
ole
ol

A
ulk

st

rr o kil

g
el

olo

I IN-3) MExZAl cHato] St
e +3E A7 HEEMEIRE
A 30 28
B 44 37
C 15 15
D 4 32
E 14 14
F 33 28
G 26 24
H 11 10
| 15 15
J 30 28
K 7 8
L 12 1A
M 9 9
N 12 12
0 5 5
P 14 14
Q 5 5
%l 323 293
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& AFelx= Window SPSS 18.0 S 714 ZRIE o] &3] ARE 4
R BE B4 ololA TAA fFegES 0.05% At o] ATelA A&
b AN ORE VIRAoR A ARk SAI ZF §ijlY] FES skt
AolA WiTel wiig ot BFHAL 79 Ve AHE AMESIIth o R Wil
A e SIS AR B4, deslH] 24, AAA AR s ARSEE
oh 59Ny FE5dnte] wA, SRl sheua F5ue] BAE Y
at7] A8l G S AR AAlEIth ek WE A Yuie] 2da
Eéi [e)

S

AT sl 4dAR A SRS AAskion] SARRle mE AolE
T 913 T-test?h ANOVAZ AAISISITE o] AgelA 2§

e THOR FAH R A v GE T-4>3 2k

E -4) AFEHo| Mg A =4 7Y

AT EH| £ 24 7Y
H o= m [E=R=
ol S e SA N e
EFEHX
-1, t7|Yd ZEAD} M TR SIS HESEE U WEY 2oy fFE2 | T, WES, ¥,
ofizol? HEEA
1-2. 7| 22AE QIAISH ZAEE D) HslhgT ¥ WEN 2joie SEA T-test ANOVA
o| out™ EMof| wa} xto|7} LIEIf=T? !
o AR 24
2-1. Cj7|¢ 22X} olAlst x=A|IstA D} Wslrr o M= ofisi|? Cla 57 H A
Ch 2[‘_[1|T'_'—|
31, WEA 2iiie TASEY e BTY BAE ZUsER AAE =2
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IV. 4423

o =
ATFUAY gty EA
AR Ak EAE <E V-1>el4 ANE 23} 2
E IV-1) SEXte ety EM
25 M 22 (%)
M = 209 71.3
o] 84 28.7
20CH 80 27.3
o4 30cH 190 64.9
40tH 23 7.8
= 5 1.7
M2rs 18 6.1
x| Zate 49K B 218 4.4
MA 47 16.0
EIINS 5 1.7
114~54 157 53.6
e 6id~10d 110 37.5
e 114~154 15 5.1
16 oA 11 3.8
ALl 114 38.9
iz 67 22.9
Q| ohE % 32.8
xpRH 12 41
b 4 1.4
H = 163 55.6
8¢ 57 19.5
= AMY 5 1.7
e EIES ! 45 15.4
1T/ 25 15 5.1
7|E} 8 2.7
AA SExe] A B Gl 20902 AA] 71.3%, A= 84 og A
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A e 28. 7% FeREOH FEAF HE HAE of&te| H]E)] 2.54] Yol Eh= A
o2 Yehuth d¥e 20d7t 27.3%(80%), 30Wi7t 64.9%(1907), 40ui7t
7.8%(237) = ﬁﬂxm Ak oliko]l 30tfe] sk QUSITE FHEsHES> 1F0]
17%(5Uﬂ) o] 6.1%(18%), 44l ti&Ee] 74.4%(218%), XAt 16% (47

, 9P 1.7%<5Uﬂ)i U SEAES] 92.2%7F 4dAl HE o]l eEg T
3}—5— 102 veRdth S8 e 1d ol 5 old7) 53.6%(157%) = 71
Woral I o 69 o] 109 oshrt 37.5%(1107) o= wWekth 119 ol 15
d o= 5.1%(157), 16 ol 3.8%(11%) 9 o= el $9x9 A9
of gt Awele= AMdo]l 38.9%(1147)°= 7P B tso=zs 7ol
32.8%(96W) & Btk tEFe 22.9%67%), AFFS 4.1%(12%), FAFS
1.4% (478) 2 vepstth @Ak Ao st dioll= #Alxde] 55.6%(163%) = A
HE o]AS A S8 19.5%(5579W), AHAY 15.4%45%), 1T/%95Y
5.1%(15%8), 1A 1.7%(5%), 71eF 2.7%(8%8) 9] £o. = ekttt

A5 a9kl ANFE, AN, AAAR, A4EEY 4] 29owA
Sk %2 54 Likert H5E ARESISIHE 24959 91 aql 8 whg 7k
9= B 43~208 0k Hagk 214, Holgk 804, A Bu2 54.56%0]aL 57
At HHS 34170 e

a9 eold® Awnd AAFEE A4 53 A 2550 A FH 17.03%, 5

e
rot
rﬂé

Ht 34140190 AATH= HA 3 Ho 15802 A Ht 9.90%
538 Ak @ﬁ 330%*01043} A2 A - ﬂ é A 20802 A Hyt 13.88
218

19744, 58 Wit B 24480195 o1 4 Az ool agnd Sl bl
agon PRS0 Ae] &3 249 2A%E £EL HE ALz AT 98
& o 5 gl
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(B IV-2) =&5tE 289 7=
HIS 7=t ol
e HSHSHA | spmz | sn i wE) | mEEs | Adg | 22zt
& 164 ~80% 54.56 3.4 9.26 80 21
INESESES 47~20H 17.03 3.4 3.22 25 5
=& XASR 47~20H 9.90 3.30 2.19 15 3
K| AN E 48~20H 13.88 3.47 2.70 20 5
X|Aletg 48~208 13.74 3.44 2.68 20 6
n=293
FU HSIIsHe - XAERE 5E~25E | KAIBF 3EN5E, KAME 4H-20F, KA 48-~20F
2 5% B B2 55 HT2 0|R0{Z 2t Q09| 3 WIS 2E4E L 2ol U 7HK 29
25 4 2Yo FYE
oASREE FE
Hel s o] ¥iskE ol A HES 454 AEE Ko

Wanberg & Banas(2000) 2]
Sk AEA

78 g &
13} pagd o7y P95 A

671 =% 77 Likert %=

slr8 = A 3t 31.59%

i}\
o

, 7

A b Het 52602 YERFoH (63 HER A 3.76) Hagk 127, HAdig
< 42707 Yegt olF Fdl tVId TALES B ol RSk EE 2t
Sirka & % vk
(E V-3) datsr23r 289 7|=&4
7= sheoksHe! | ega | 7H e EE? | EFREi E|th gt SN
Halr 8 68 ~428 31.59 5.26 5.08 42 12
n:293
zlt_ ) HISIHSE| - W T pR~40K
278 st e 7 HTE 0|R0A ZF 2019 s RS 2ESE Lk HSE ol
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. HE3 g4 F£
HE 7 g HE’J 7k 2t A AR, JEA b ] kel AR S5k om
Hog2 554, HA )(% 114, &7 H#S 37984, 54 st H#S 34570t} 5

A Likert ZiEE AgEte] 117) 2307 =439t}

el FEs Avuy Jhelavks Hag 44, Hdigk 208, FAET 13.81
d, 53 @ 3458 0% Yehda AFHAES ﬂiﬁ 47, Azt 204, ¢4 F
1 13.714, 53 3k Hat 3437 0w vehson /EA wiEe Hagk 3%, Holdt

54, @A H1 10.467, 57 3 Hit 3.49@31 ettt olE 3 dAd o

shlaeld fo] wkatgon FHAE] Aplo] 8 xA9 ] WeA 2y

A B |

(E IV-4) B8 2|y 28| Z|2E4
I8 BreotsHel) | AR | 5& & ®3? | EEEA | Hoig | 22
A 11%~558 37.98 3.45 8.56 55 11
Fte| Aot 4F-~20H 13.81 3.45 3.34 20 4
M
2oy | ximx= 4E~20H 13.71 3.43 3.37 20 4
24 3~15% 10.46 3.49 2.58 15 3
=293

F. U ugoksEel - Ftalant 48-208, XIMAIS 48208, HEH shef 38-15F
M HE=2 0|07 2t @0lo| A BES BETE Lk X0y FzlAo),
HNEH wjE 3REOR TAE

o —
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8 ANOVAE AABHATHKIE V=5> #x). 4el oA AabHEA o] 7pdl S At
Aol st AxE AAs i SRAMJo] 7P E o] A} AES Duncan AAS A
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AR, 248G 779 146l QoA A
LR ST

A A fFolghE 0.017FdA FA7F Fat 55.73, Ax7F B 51.62% 9
gk Aol & vFEhISiTh

AP A FA8E 0.055F00A 20t7F Hv 54.99, 30th7F Hvt 53.77, 40U
7} H3F 59.48% 808t 2ol JERYom oo thd TAF O R o7} = Ank
S etsly] $18l Duncang-& A1 Ax} 20tigl 300 7ol 2 Aol7h lsle
m 40t7F 20~30d) Hok 2A8Ee] £EE FA AAEAL Qs Ao R vElEth

AFste o] A9 AW 7+ folF Aol7h Y= Aow Ehkor} FwasE vast
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| am somewhat resistant to the changes.

I am quite reluctant to accommodate and incorporate these changes into my work.

| think that the implementation of the changes will have a positive effect on how |

accomplish my work.

Overall, the proposed changes are for the better.

The changes will be for the worse in terms of the way that | have to get my work done.

| think that the changes will have a negative effect on the clients we serve.
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Abstract

The Moderating Effects of Transformational leadership
On the Relationship between Organizational Learning
and Acceptance Of Change of Large Firms’ employees

in Korea
by Sun-Mi Kim

Dissertation for th Master of Philosophy in Education in th
Graduate School of Seoul National University, Korea, 2012

Major Advisor: Jin-Mo Kim, PH. D.

The purpose of this study was to identify the relationship among perceived
level of organizational learning, acceptance of change and transformational
leadership. For the study, research questions were as follows. First, to identify
the level of perceived organizational learning, acceptance of change and
transformational leadership. Second, to identify the relationship between the level
of perceived organizational learning and acceptance of change. Third, to identify
the moderating effect of transformational leadership on the relationship between
perceived level of organizational learning and acceptance of change.

For the research, this study conducted a survey consisting of 4 parts, which
measured organizational learning, acceptance of change, transformational
leadership and demographical factors. Data were collected by postal mail and
e-mail. The total of 323 questionnaires were returned from 17 firms. After
screening the data, 293 responses from 17 firms were used in the analysis.

This study conducted regression analysis through SPSS18.0 for identifying the
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relationship among perceived level of organizational learning, acceptance of
change and transformational leadership. Also this study conducted descriptive
statistical analysis for identifying the level of each variable.

The findings of this study were as follows: first, the level of perceived
organizational learning, acceptance of change and transformational leadership are
above-average(3.41, 3.76, 3.45). Second, the level of perceived organizational
learning is statistically significant on acceptance of change ([3=0.581). Third,
transformational leadership does not moderate the relationship between the level
of perceived organizational learning and acceptance of change. However,
between the knowledge storage which is one of the sub-factors of
organizational learning and acceptance of changed, the intervention of
transformational leadership is statistically significant(Radj2=0.375).

Based on the findings of this study, the main conclusions are as follows:
First, the levels of perceived organizational learning, acceptance of change and
transformational leadership are above-average. Second, the level of perceived
organizational learning has a statistically significant influence on acceptance of
change. Third, transformational leadership moderates the relationship between the
knowledge storage which is one of the sub-factors of organizational learning
and acceptance of change.

Several recommendations for future research can be made: First, further study
is needed to diversify and generalize the subject of study and verify the
predictive validity of research model. Second, further study is needed to
consider a wide variety of control variables and the enough numbers of them.
Third, further study is needed to identify other various variables moderating the
relationship between organizational learning and acceptance of change. Fourth,
further study is needed to apply this research models not just to an organization

but to a team.

Key Word : organizational learning, acceptance of change,
transformational leadership
Student Number : 2009-21155
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