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A7t FHE o] F oW (Hansen & Gauthier, 1994, Robinson &

Carpenter, 2002, Robinson, Trail & Kwon, 2004), °o]& %3a ==
Adg S U3 g Hojsol7] 913 a4l
akal Sl
Hansen & Gauthier(1994)2] Aol A+= v=r9] 67 PGAZ2Z U
3 #AEAS =

T #d SV MR SR

W #m 87, 2%,

An, S, 8 AFete HE AS ges, 14, B4, 713§
20 Eo R SR dEAEe] IS e ol T MY =
S HIEE Hel d5e 1o $£7HSee the Best), 2% ¥ (See
Live action), 717 (Fitness), wW3&%<] A7 (Scenery), =41+
(Entertainment) =2 & YERYTE 13 o]g3d od Q8958 AW

o
Ad, 2= 249

Robinson & Carpenter(2002)= v= LPGA ™3 d&FA4S oy
o2 A9, A, 7Y, HATHAEE, == 4t A7),

4¢ g Foz o] 159 B

=
Qo] Aol 2FVL AT QFAGon, AFNA TR
BgAe A 12%Ath B AhupEzE 3007 HE Bske
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we HMFe A

Robinson, Trail & Kwon(2004)+= "= PGA, LPGA, PGAA Y o]
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2007). APRHES AES FulH) &S Hokste] AMujzo] o BE =
FAG S0l oAl MMl s Sl AREJY WS ARE
Azrstol o frooleta o 74 APl Folsta alo] Ft}(Pine
& Gilmore, 1998). ololl Toffler(1970)= & thA}s] 7} Auj 2] Ao
A A AR Adsksta giokar kel

A AAY] dEe mARAE FEA AL&HL Utk o]
Schmitt(1999)+= oleid APds A& wA"LES A4 vA™
(traditional ~ marketing)® &3 A& u} A 8 (experiential
marketing)©| 2} 3}

A 2 /A AdeE &7+ v A4 AlE A
(Product Experience)S & 4 Ut} 2v|A7F AES @A HAALS
Bkt AAD AFS AFH A8 w2 oH(Hoch,
2002). A7loll= AFH AR 284 JFo] AS
e, =3 AEe THEEit &2 Fa
T Al go] YeElFH(Kempf & Smigh,1998). &2 =
o IHH Zﬂ‘d% = T AU o= ARATE AR =94 A

ol
o

S~
=

a8 Ade & ]XV} Awe 28 o B = b 4H] A
2 vk Aol A, #EpA, An 2 H=A 2 (hedonic
dimensions)S X 3$Fstth(Holbrook & Hirschman,1982).

b, Schmitt(1999)+= oW 2= digh &0z dojif= ALH
ol AMAS AFolgt WA, APS ZZH(sense), #4 (feel), Q1A
(think), 3% (act), A (relate)® F+F3FAtF. Schmitt(1999)0] uwp=
H AE mpA" o] vl A S S AP ATt AlFol

u Auls, v Sl tiel M B AdHE oju A& ZFAA e



g AuAE AFoly Muj2ol £A (features) ¥ & 2 (benefits) S
Fote oAl EAY B ofye}, Aol #HAE VlEols A
Aol EAeta 3t} th Pined Gilmore(1998)= A gl w3 7
74 S8 ol dEEWHE, WS dA =yF v =4 5
therek Aol EAgthal Btk = Pine®t  Gilmore(1998)+&=

Schmitt®] #A= 2, APS FFoly AMHlz=RT 499 Ad
o® AH[RtEo] AL AR oA A AP AT
ojmol AHow wo}dtgdtt. Pined Gilmore(1998)o] w=w & )
M AbEo] Fstal e A AFPelal, oo weks 7YgS AA
Abel st defe] ko g A j ol @%‘“‘61]0][ gohe= Zlojt o
Ad AY A" S L3, Ads vgew g A

= AddA=L & 5 3

_—

off

il {

AL 1980t o] F A A EAA SR AFET] A A Sk,
BARECE SolA Fask Adoem FASHA @ A 2000 thelt
(Volpato & Stocchetti, 2009). 53] A @ A7F BAFFAA EAH
o2 FEWT] AAE Z12 Pined Gilmored| ]3| th shA] 1k Pine
¥ Gilmore o]l AP} Aot #Ed == eHHdEYH 1Y
Hol gith dE &9 &MY A3 FWE A3 Holbrook#
Hirschman(1982)2 At#Eo]  AH| g

o
(feelings), A7 (fun)E& Y st Aol Ak s, /\}azg

=9 4
H A5 A4 (utilitarian) 7153 7 A4 (hedonic) £45 =
T 7HA A itk Aotk o 7lel A HgA ahE Al v T 9
WE A SR Age]l 42e FANIOR 4w, 2AY

oz FA3lE AL Pined Gilmore(1998)0] 3 o]t}

Pine?} Gilmore(1998)+= A ¥ S A A4 4F=(economic offering) =
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Bkt Ade FAE(amorphous)e] oFyzh, 8% (commodities),
A 2% (goods), AMH|=A7 AAZH 4HE(real an offering)olth. 1&
of wad, dAAs|A A Anl7E SorbHA ARAES T 2

L& 795 AFES FAen olygh AnjaiEe] ¥l & A
AFel EA 2HE 2Fe A4 HA"ES A AgE Ko7t
31 A HGentile, Spiller, & Noci, 2007). ©]oll Pine ¥ Gilmore(1998)
= ol d AnjAdel st 7P AE=g AsE Holde

OrJSL‘

nE =2 AYS AFslorsdt . FEsA T s, A" FATY
gdAdsE 3474 Ege ‘AR 7]£¢9 2A3Momnipresence of

information technology)”, “B#l=29] 9¥% X]9](supremacy of the
brand)”, “FAFU Al AY 229 A/dSH(uniquity of communication
and entertainment)” & H|ZUZ2 374 ] Al 7} Wl mE A o]
tH(Schmitt, 1999).

(1) Pine® Gilmored A& AA EA

Pine¥} Gilmore(1998)= 7AA4  7Fx¢ B (progression of
economic value)E THsHAA], &Y, A, Al Ao d 7HA
= TA o Ao dHol dA KO R o] Fo

ATk skt

IS AAZ AHES, HEE(commodities), A Z3FE(goods), AH]
2 (service), A ¥ (experience) 0.2 TH3A T}t Pine¥} Gilmore(1998)
= 7IAA AR A AEI ARl Ao o r (FFsto,

7ﬂ;{«ﬂX—] /\]-%—_ ] u]:]-]_g_% _ Xﬂ % _ /\1]:]]./; _ j‘ﬂﬁd”g/l 4%7—‘”; {1:‘}\‘]
Moz wAdigitta Byt 185 Aua9 At o2 A
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APE3}
(Differentiated)
X E(stage)
H|= (experiences)
HeH(Deliver)
HAHEX|M AH| A (services)
(Competitive
position)
H|XpE 35}
(Undifferentiated
A&7t 71E3E%d =Z3ojy
(Market) (Pricing) (Premium)

1% 2. Pine® Gilmoree] AAZA 7Fx19 HH

xZ 2] Pine & Gilmore(1998)

di =% HA wdAEdME 27k, A" WY A" 59

Aee ToE AH Aolas wEATCEEF). 2oy AESA
o= 17292 9] gt& A2al ofn] AHAg HE&R 4o Aela 7}
FE NTHAZE). ol F Muls A Aldiel= 10715 2 E A=dt

=]

=
g FEIHAR2). AT A FL 1007250E 2
2 gl 7IdEclAl ALyt AAE eANY
CH(A ) (Pine & Gilmore, 1998). = 152 Al AAE tA7bs3t

HEQ WEEOIG R3] FEREE), T3 FEA2)FE o
2 JAY FEoletn Fgsgn
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Pine?} Gilmore(1998)+=

(Economic Function),

Attribute), 71 AHEE°

olg  ZAA

[¢}

%2 (Nature of Offering),

A& H¥2 (Method of Supply), 0] AH(Seller)

o
AE s

ol

A

3N
oH

AH s
EA (Key

o} FujAH(Buyer), 133 L2 291 (Factors of Demand)s o2 7t
>

MHEe 4L

A BFATH<IE 1

Zhan).

<3 1> AA 2t&E 573 (Economic Distinctions)
Economic . . .
) Commodities Goods Services Experiences
Offering
Economy Agrarianl Industria Service Experience
Economic .
) Extract Make Deliver Stage
Function
Nature of . . .
) Fungible Tangible Intangible Memorable
Offering
Key . .
) Natural Standardized | Customized Personal
Attribute
. Inventoried . Revealed
Method of Stored in Delivered on
after over a
Supply bulk . demand .
production duration
Seller Trader Manufacturer Provider Stager
Buyer Market User Client Guest
Factors of o . .
Characteristics Features Benefits Sensations
Demand

xZ 2] Pine & Gilmore(1998)
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'é‘ud—]

&

o= , A7 AAA AHES deuRe] $48 zed HE
Eo giA7F 7bssH(fungible) A o)1, A ZELS 53 9] (tangible) A o]
H  AMP]2es FE8o(intangible)Aola, AFL 7|edd  He

(memorable) A oltt. 22 A A Bok A
Ass s A =, Axw, "EF, A2 £42 At Al A st
B A %= (external) Aol AT, A F > 7§ <14 o] (personal) L 7H<l
o] A&l AHA Zq(emotlonal), 42 A (physical,), #4 (intellectual), ‘}
Al 4(Spmtual A dddn 2ga Ade 7 dAA

= (events) 2t 7iAE2 AA A (state of mind)7F 7

A A B A A o

o::
_ﬁ
ﬂl

il
L
e
o
ui

dolo] A< (multiplayer games), <z}el thaH

(Internet chat rooms), 7F4& A (virtual reality)s 3 22 2L A

3 ZE27F st v 1Yy Ads At Jid S o))

2 Ao m o] e 4hgle dos Hlojua glomz, ol
°

Ade Ae2 L5atgelnt 5354 =t

games), HE]

ol

) Pine#} Gilmore®] 47§ A& 9

A AFoly AulaAd 553 545 AU bk Pined}
Gilmore(1998)= ZH] 2} <] AE S zhe] ¢ A & (customer

participation)2} & (connection)®] A%, + 719 Z(spectrum)o =



R = “W Zole] HAx °ﬂ uet 754 o (passive)$t 5 F
Lo wel &4 (absorption)<}
JHEJAUE, 1

) ru
9
fru
Q
@]
.
<
('D
E
oSL'
O
o

L

=<

[e)
=3

A
:
=
vl
@]
2
fru
Mz
=
ol
o
=

b

1 [¢]
dd =v4 ada vA Ages FEslvi(<ad 3> Fa).

R

= A
=T
QE{E| QI E ng
HE HE
25 I =S
2o I &0
LEs] HA £a|
HE HE
=2 0l
= =

a9 3. AF9 478 49 (The Four Realms of an Experience)

xZ2]: Pine & Gilmore(1998)

% A ¥ (education experience)% Ads w3 Addd ddd

A EE A% Ggel ABAIA od AZHE =g vl
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n| & A 3 (esthetic experience)

e

t}HOh, Fiore, & Jeoung, 2007).
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=
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tHOh et al., 2007).
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F =, ol
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experiences)
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(3) AFAA A A+

A A= gt Eokell FRSIeA A&Ho] ATH gt
AP s it A-dste] e AFES Pinedt Gilmore(1998)2] A
PAA ol 2ol A APES AHAE 7 st olHd 4744
AP A} EAL, EE % 5719 AAES UdolHE AFSo
FHE olFAT A5 =¥ Ad AA o2 oy ¥ #F

(Anderson, 2007; Hosany & Whitham, 2009; Quan & Wang,2004;
Oh, et al, 2007; Pikkemaat et al, 2009; ®r=7. vFA &, 2AF,
2007, +3hE, 2013, 3, AGE, o171, 2011, =874, HEHE,
27], 2012, ol¥4E, A&, 2012, ssd, 2009, =, IAZ,
2005; H 93], 2013), vFAI® (Caru & Cova, 2003; Gentile, Spiller, &
Noci, 2007; Vargo, 2004), o< (Petkus, 2004; ®2¢Y - 44 - A
A, 2010, olAA - FEE - olF 7], 2011), MY o] (Mathwick,
Malhotra, & Rigdon, 2001), 71EHA-&=, 2010) & ThYs H 9ol A
A7F A E o] ghrt

o & 59W $33(2013)2> Pined}t Gilmore(1998)7F Ad 845

P
of Agste]l AMParso] oAfGA FFE MA=A LB

g7

U} 1+ Pine & Gilmore(1998)7F AIAIgH 4714 A @84 = <AEE
JHE, W&, d4 =94, v AFAALE ofFdaxoe] 7
Agste] AAFdayx APFarse] A74d 7HA S5 AAA, HEA
I 2 e A MRS EAwI 2 A8 H A A9 A I
& P A=A 2 a ol THXEe] AF ALz W ofju gl
FIFS AEAE AHEUY FF2013)0] wWEW 7T 71
= M AR .4 T FE WA APaid &, #AA A=
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Abstract

The Influence of Tournament Experience
in Golf Gallery on Pleasure, Satisfaction,
and Re—-spectating Intention:

Focus on the Experience Economy Theory

Lee, Jung Woo
Department of Physical Education
Graduate School

Seoul National University

Audiences who directly visit stadium play a very important
role in spectating sports, and an act of visiting to watch sports
1s a consumption behavior. Factors directly affecting the
decision —making of spectators to attend sports— are called sport
spectating factors, and golf shows a clear difference from other
sporting events in terms of viewing type. In other words, golf

gallery has peculiar, distinctive characteristics that are different
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from the spectators of other conventional sporting events.

The purpose of this study was to explore and understand
why golf gallery visit tournament fields. Futhermore, to analyze
how the concepts of experience economy suggested by Pine and
Gilmore are applied to golf gallery. Hence it aims to help
tournament marketing activities for inviting more of the
increasing golf population and fans to watch golf tournaments
by the investigation of golf gallery’s tournament experience
factors.

In order to achieve the purpose of this study, the experience
of spectating sports was divided into entertainment experience,
educational experience, escapist experience, esthetic experience,
and convenience experience in  accordance  with the
characteristics of golf gallery. These categories were made
based on Pine and Gilmore’s 4 experience factors in the
experience economy: entertainment experience, educational
experience, escapist experience, esthetic experience, and
convenience experience. The study expected that 5 factors of
golf tournament experience constituted based on the previous
research would bring positive effects on the variables of
pleasure, satisfaction, and re—spectating intention.

Research subjects included golf gallery who visited the
stadium to spectate the 36th KLPGA Championship Tournament
hosted by the KLPGA, MetLife and the Korea Economic Daily.

The questionnaire conducted on-site obtained the responses by
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535 audience members, and the data of 493 participants among
them were selected for analysis after incomplete answers were
excluded. The data analysis was conducted using SPSS 18.0
and AMOS 18.0 statistical analysis programs to verify the
hypothesis by confirmatory factor analysis and structural
equation modeling.

The result of a study provides that among the experience
factors of golf gallery, entertainment experience, escapist
experience, esthetic experience, and convenience experience
except educational experience positively influence on pleasure. In
addition, audience pleasure has a positive impact on the level of
satisfaction, which also statistically has a positive impact on
re-spectating intention. However, educational experience does
not appear to have any impact on pleasure and does not

impact the re-spectating intention.

Keywords: Golf gallery, Golf tournament experience factors,
Pleasure, Satisfaction, Re—spectating intention

Student Number: 2009-21559
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