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8 8422(2009), 9, p.23.

P 8(2011), B4 dAel AFUAAS T3 AHula gkl A
A A2} AL - ﬁ-o—i olsledxtf gt ul t IS AAFERS] =,
p.25.

0 http://www.service—design—network.org/content/definition—-service—
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Boards & Committees
Application

Building Permit

Bulk Water
Application

Business License

Application

[(1382-1] A ¥ESE (Touch point)
(2) 128 o3 W (Customer Journey Map)
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2 ddste 1A 43S Add g vk aAo] AgeA ==
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A, A 5, Fof AR B meEk ol = 7 ok o] Al
of whel MuHlA AN A= iUy w=e] A S

17 el A olutol ek,
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FMuE 2N
HojE{olA
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e

Satisfactory

Neutral

Bad

Terrible

e EEANIENN EY -+ mRicolA SW EmolR Y+ mcolAsd Y - FHF

online offline
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olxd 7 s Ao ¥Rt opyet uAe] el whe
7145 o)A (emotional journey)2 " (map) C& & 3lo] 19
W AEHE AT e o 34 4 91E E8 = ke
ARIsk= Al HA S5e AA3t & 5 o] FoEolu An]
25 M Qe ARE 2SS AT

(3) ol3|#AAA (Stakeholder)

Hul a7} ool Ay R qkelA BAHE AX s i)
Addolh 1Fel 4 FE glom A - A #A 2 FE 9
o} o BE oldnAAE Felsta, nefslol & A5 BAZ FA

Fe W T

Moz shelaty] 918 AbEEH= WHlolth An| o] Qgre w
]

A st 250] ME BAlEkE s olvAE YERdT
Persuading Leveraging and
Converting or by powerful sustaining powerful
passing powerful fence-sitters supporters
opponents
Opposition Support
opponens m’:‘:ﬂtﬂ FeIeeaIn SP:;:;LV;OG :&%';?lﬂm
High LR ’ JS — RG
Stakeholder Medium l
power RV ==
. ED sl f
JA

Persuading and Leveraging and
monitoring lower supporting medium
opponents and low supporters
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olal#ANE neF W Aus Tzeldi TRkl z4o] ¢

Aol mRAES gyat ke B4 olsliAE AAAA A
2ol A 98] 2EEL BATORA 1 avE ZolLeol ark
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(3) AulA~ EFZHE (Service Blueprint)
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(4) 38 ==z EEo]sd (Experience Prototyping)
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Hjge] Qlojd £ 9t Aol UE AASE LA ofF el
B gelgh BAWE AR wAsolop drh AMA, 1A
Aol old BH FA7 BedA nAdA ALstnA s
WAAZE Foleld] mAe] BHE FBsy) e 2Pom Aus
UALS dob @k oteltel WA Tdel Awe s
Fuoz WY, ddd 4Fe W HYOE HAAS
AQFT, waA, Auls el A 22 wAs] 96

F ovpAEoE,

AMH|A Ols e Who? What? Why?
A 4
074 A mE e Journey Map, Touch point, Stakeholder
A 4
AH|A C|RI2I A8 oo Service Blueprint
v
MH|A ZZ2EEY] BHET| [ Service Prototyping
A 4
MH|AC|RFRL "IF feed Feedback
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AEAAD, F

(B7F, vl=)olek= H

, TABLO), A (A Z43EhH, AYEE
T 7FA] AL Qe P

step1 step2 step3 step4 step5
Engine Identify Build Measure
Livework Discover Design Develope Monitor
SEREN Discover Synthesize Design Specify
Designthinkers Discovering Concepting Designing Building Implementing
DesignCouncil Discover Define Develope Deliver
Peerinsight Needs Finding Synthesis Development | Implementation
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p.35.
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Customer satisfied

i
One-dimensional
requirements

-articulated

Attractive requirements -specified
-measurable

-notexpressed ~technical

- customer tailored

-cause ML/

Re quirement Requirement
net fulfilled fulfilled

Must-be requirements
-implied
-selfevident

-motexpressed
-cbvious

Customer dissatisfied

[222-8] 7} 29 (Kano model) !’

T wglol7] o] FhweEEe wE Ao FAe i) wE
A EFAQA AP FHAs, 4 FHLA, FHAEY 49
2,9 FAoALE HUbs 5= QY

- [e)
w= A Z2 Q A (Attractive Quality Element): 5%+
| =

WES AW FHo] & HuE A BuRo| 9
wrie,
=g Az

A dygt: EvE “71A] Y A2 F2 L4 (One—
Dimensional Quality Element): &<9¢] T w3t 55 A o
om uAE Eve dov|= FA Lol 7Y AnHbAQl A

HLT

1A solt). AFA F4 24 (Must—Be Quality Element):
Al lojopRt Wik FH e otk T4 A F4 Q4 (Indiffere—
nt Quality Element): W53k A3 w5351 k= A Alolo #
Aol Apol7}F =AX A e solty. o =34

L Q4 (Reverse
Quality Element): 5™ ERES o7y F5HA Xotd
Q

=
HEEE TR g .40l

o] T T HUHE BEdosl= Wy FH484, 5
FALL, ALY FHAexE Ads] EFaloF Wt

" Kano’s model of customer satisfaction(1993) -

19 > .H 21

kil



2.3. &4 FHolA AuA

2.3.1. &4 oA A9
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FdolAd Mu|AE Afstaral sht,

(1) B Y AE (Pinterest)
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£ AT EYE 3w Ee 80EALoln HolAk ¥z
olo] QAEYl AMB|A AA 392 FHA Fc).

(2) 28 9] (Storify)

Aol AEEE el Ad=E A Robd A4
of g% 5 Ytk mEelvte] UelME el AfEE Ag=
Felol sl Al FEAED} Hol A

& 54 gk,
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€ Storify . €yStorify BT o

Find the best of social media. S | e mmmy

Geta tour Sign up now Today's 10 best pics, GIFs and videos
from the Olympics - 7/29

Dive into the Olympics

N with €y Storify

Tweets ai/ Noreples

Bill Keller -
18m now & workd e wnamp- Ask me anything.
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Sty Gy o now! < ~
d graphics and Data Vi SEE

Data, say hello to design.
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(4) o]z (Paper.li)

7 EQEe Av=E £x&ta, RSS H=,
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online
newspaper
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J B A 341 8] 2~ (Information Service), HFUYA A AH] 2 (Co—
mmunication Service), SN HJAHE AH] A (Entertainment Ser—
vice), Ol FAAEAZY A 8]~ (Mobile Commerce Service), $*7]
H4 1] 2 (Mobile Position Service) % o|th ¥ &4 %315 A9 3t
Fo b FRl=E VIR [B3-11A47 ARdAeld, x|

old, AEHRJUE T A 7HA Ador TFE/E Frp >

FH AdEEHJAHE AR YA ol A
Information Entertainment Communication

T, SAF4, VvOD, 93}, A, SMS, MMS,
F3, 1%, e—book HEm| o], EFn]7] ojdd, ARFYE

(1) Ax Zd=
matd AR FHxs FAJEYCN AleHe dE ATE
MU AE ek A AFAHE MPARE A, G, FEA o

of mutd AR Fdl=
(Mobile Office), 1.7%
T 4R Zdxr 1

(2) dHHIHE Fd=

FAJE U AFEs dHERJIMESY AnjAl Mg, A

Yool 8 (2004), ButY wT]ole} mutd AbE|, AR Ao B~
0 gAY §535(2004), F RuldFZEl= nj =y s ol whbH ek
Al AT Al A E, 41147, A|23, p.49-97. SR Y
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ERQI¥ A A0S 7?*0‘5}711 T ZH=E @eit} SMS(Sh—
ort Messaging Service) 7} ©< BlAEZ O 7 7} 7]Holgt o
T At o] 8o IMS (Instant Messaging Service), Mobile Com—
munity 52 TAE SHOE FHE = AH|AY TG4 W olnH
TS HdHs AE & ¢ = MMS(Multimedia Messaging
Service) ¢+ GSM Lﬂ_%ﬂv—g B3k, SMS9| 3 whA wbEdE Auj A
91 EMS (Enhanced Messaging Service) 7} 91t}
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Joined this event

u
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Touch to pick the item!

2

[195-6] Tz} Event Fo] F2 GUI Tl 3}

70 = A 2-tf] &



2) AUgle 2. Bxle] AE QUolE

[1D0S @ 9ledUNWWOo) @ e @ dzAeuy @  Yoiess asmoug puswwoddy @

bl Az
]_

5
o

saJoN Asoreue|dx3

°ol-&
Sl

o
=
o

_ T TRRT 0 ____.

2] Aol Ad

3z

=
°
)

T A 2o

&@: W e

%) L ALY R AV cTYo-y 2k

A=z

Q5h= Hgolt

|

voxisw b s el g s T o whlen

_._LIII._

AlueEle 2

Z Olleuads

&
3}
]

[2%5-7] Bujae 4E A== e Ao 58
71



DE. Stlem, DE.Stlen,

I

] o
CHART

oty Gl
s

A

U —
ﬁ : 5
‘ A -

DE.St,lem, = DE. St /e,

"-‘ K 7 : - I : :
1 J «f :
l ( ToulSaes 855 SRPRPERH >

Accessodies 120

[
‘J

Buckie U Bandage Dresz )
$ 68.00 / 73 Pleces j

) Janine: Hello! How can you t

DE. St ler, : DE.Stylom,

©

Jan 2012 seoul, South Korea a Jan 2012 seoul, South Korea

Hapgy Cork Plattam
$i0%0

1 1 % 1

[ I"\IIILIIII ey

[25-8] dvfate] g+ d==9f wel F2 GUI HAel shd

72 ;ﬁ 2 ] '&:'} T



3) Adele 3. FujAs BeiAe) AeAA

= =
—

&o
w0l <ol vl 2} 2}

Aol Aol A B}

N

T A7 24413 7

KR
T

AlvEl e 3

wousn ol

W slow

@@4.
sy K

L

é EEI Wy EEI
Im«m

[e120S @ edUNWWO) @ LD @ dzAeuy @  ydies asmolg pusWwwWoddy @
sa)oN A10jeuejdx3
:E = =
- 'y
= o, .

- == = s a,n.
s S z i
=

€ 0lIeUDS

o]

[2H5-9] 7w Ao} dAvfjte] FEdw wek Ave

73



DE St lem,

DE.Stylem,

DE St lem,

DE St lem,

[Z95-10] #vjzpe] A& dr=e de T2

ﬂ,’q’[im, NASTY GAL

Ruby Cutout Dress

pe "

$198 Gotobuy!

Price Comparison

& $220 $198
Supavdrug N
'éﬁ... $ !95

$220

nfBBuns  $210

sty GM— NASTY GAL

Ruby Cutout Dress
¢ Black

$198 Gotobuy!

Price Camparsio Reviews

© Alessa Mar, superjenny, Janie, Kum
and 390 people liked this Item

0 Kunlee:
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s DE.Style, - % DE. Sty le,

9 Dama Chan
love yellow shoes!

Igot them at Ross for $1141
Good luck on your search!

$112 Gotobuy!

© Aessa Mar, superjenny, Janie, Kum
and 35 people ked this iem

Q) Sweet: |would like to buy this!

DE St tem,

Posted

L Dama Chan

fove yellow shoes!
1 got them at Ross for §1141
Good luck on your search!

$112 Gotobuy!

© Alessa Mar, superjenny, Janie, Kum
and 35 people iked this item

© Sweet: Jwould
Tina Chang

ould |
shaes, too!
Janie: @Tina Chang

meet you! If yo

ld it be?
Tina Chang: @ Janie Hi, maybe

E Tina Chang

Would defnitywear [l
this! | got them at Ross.
for $3341

$72 Gotobuy!

T— 221 \ © Adessa Mar, superjenny, Janie, Kum
Tctang j and 35 people liked this item
dvtnay e vl
D Sweet: | would like to buy it!

Janie: @Tina Chang Hi
meet you! Ify
have to pic

ceto

[Z95-12] iz} ko] ofol®l ¥ F2 GUI HAQl 3k

- |

76 < .-"{\.-E —.I:Jj' L -v.:]r:" -l_i-ur



EH
=
=

5) A e 5. FulAe] AE AR A\zts

AvEl e 5= TR AR tholojg] dlo]A] e A ARl A
& Aeblo] da AFAzke] mdlel A g & B, therd o)
ARE Aztak st} welshs Alvel ool

|'.|', :

AL
sez @ ° 8
2k 5

BB

g
]I §
! £
. S
P’ .
:.‘I' w ]
y Bl g
Za o
mg .
(9]
s
Z
°®
S
&
3
~ =

¢
(5%
i i i 4 <@

pu V = ‘M < v °
ﬁ-- .:. > 3 P » a0 g <

% % : T ING a8 = ué

Tl | e 2 5| g

% ] : 9 a 3 o

5 @
[2385-13]1Fm#te] ~etd AR A1zl AuEe 5225
- 1
i 2 A=l



DE.Stlem, : DE.Stylem,

May  Seout, South Korea

@ rain
s

Add the sty to my model

Tomorrow's Forecast
Tomorrow's Forecast
May 15th's Forecast

DE.St,lem, DE Styler,

Friday, May 15thy

Lily's wedding &y

T
, -

. » N
7] a
o & S
L 1 2 @
-] = o e
s O w o
) He " w
w > w
K o =
£ 0 E i
5] - )
> g >
) o o

(= = 2 s Ackd the sy o my model!

my profile LE DE.Stslem,
E% ¥ 2012 Seoul, South Korea o

TinaChang x

Female %
---
=]

VRN Y LY e

Following

DE.Style, tyle

Seoul, South Korea

May  Seoul,South Korea

o -,

REL AR
lb’ﬂ’&u E

2

[2"5-14] Foli=ke] ~ekd B AJZ3E 3 F2 GUI HAkel 3}

2
78 W ,,ﬁ S



6) AUzl 6. HFPE ofold H7] Ay

AU e 6 TRt 2 FuljRpr WAEAF A ofo]vlE
= 3 = W, 719E, A, A, ve ~Ed 5o 5

globel whet RS BopA Algdhs AluhE] 2ol

@® Communicate @ Social

@ Create

» Search @ Analyze

Browse

Scenario 6

Explanatory Notes
® Recommend

o [



Sk o

Pink Dress, Evening, Long, Sexy

DE.Stylem,

S5 iterss | 241 ollamers | 766 follawing | 7854%hes _ Follow

ﬁk ALME 2

oz Heyo Street Fashion Mall

Sitams | 101 ollamers | 273 follaming | 254 Ikes

ANB 820K

Pink Dress, Ever_\ing, Long, Sexy

Retro Printing

Japanese SterLa ce
D

= =
> \ 5’ 7
Wedding 1 "
Fashion ) Wr i
Korean :-:w | |
Cod = ‘ =
y' Date
American style @
Camera Suit @ %
Style color Style color

e
B

Style color

‘u-o <

S~———

Ll

Style color

Color

Coats Blazers

Dresses

Skirts Trousers Shorts

Knitwear Shirts T-shirts
Beachwear Shoes Handbags |

.

GUI t#el 34
22y




5.4. AA AHA

2012.6.12 A&t stn MOAv|&&
Aedsty vj&Edgs $7] 43

Service Platform Design Suggestion For o v

SNS Based Fasion nfoSharng — i -9 L
Z - i -‘- - ; mm L
: ot t
= L]
t

b it s

448801 Kol
LL" #D.!' IJ__ =

[2"5-17] AA] E2H

[165-18] Al ARzl

. (&) Me=disrw
L NI l T



6.4 &

6.1. 8.9

6.2. /&t B FF AT

82

”H ._f-H“

3



6. 22

6.1. 2°F

mutd ZRl= Al QEH A i AERE R ZRl=TF 4%
S, ARgAF JiQle] gho] T ABrA I AIEY WAl g B
Ao tjxoel ®© Hqu|A7t Q%Lﬂﬂ Atk E=e 24 UELA A
H| 27} A8} X*iﬂ% Wae] & WstE bAoA, s Tl
= 9% AR F9 FHY AHol 248 UEAA AMulA FHO
= b elch A8 e ke A 2> YR fEEHE
22 UEQA MHlAy 24 Sfeold MRlAE S8 AEeld B
Ao et AJE9] FHe EHA Heks AolM o deprt F

A 7R AR g HA7MA TR o]y s &
2utd fulolAE F8l A ARAE ARE S &8
A AollA Wik s 3 [ RER
OarlE A2 An| el IE Ho| e gt A7 F Qs
2 AT E 2d dEYAE Tl Ao AE
, Bk, R AAEE AH|Ael O ojE Aol UlE
tApRlstE. o] & Sall SNSF WAetA Aste] JHE &ds
TSI gAlo] A ofo]glo] TR AR AAE o] wujxis}
TR Al ARl RS £ T Ue AMBIAE YyARIst A} &
Ak S I AT AN #-
oz AnjA HApRlF of ZelA 0]
o] H& A& HAHOE sl
HHﬁoli Aol Aula yarele) Jids WS, AR
5] o) zFel 7} Ulg Akl 9] 7, SNS9 7l X

14
] Mujs YAl 2§ AHlA EFEUE WS AHHlA

i
=
1o
:(I)I:A

HJE
mlo
ol-J
S Ho
ol
ol

=

53
2ge gelaty) A% BT BEHUAG EA Auxe 750 7}
Ag Brks) A% AERA shw wde Ade gelsta 4§t
k.

theom, A ey Ause AWe elstn, wrd &
23} A SNSe| AEH 542 ATk A SNSE EF
HE AE AUAE Avun Au e Aol de M BAS
Fall, 7153 UIPA edel el tol 2 Wake #ostant



o] 5 F39r3ste], DB.Style¢] gl A AL ™ Au| A o =T
o]d& eIt B Au| A AR ALE AHolsta EZAMY, 7}
A5 A B YRS FASHAL, Aus BRIAEG AEg
AE dAdlselth ol & Ed® o &Y Aol Ul GUIE YA
Qha, A AFEATE AFEEE Aol ta AvEes A
ooAdEer oA ZrEES B A4 TE 2L U
e,

[196—1] DB.Style AF&-#} HIAE

6.2. /1ETH U FF AT

& ATrellA Aljbsk= MHlAs ikt ek 3Re] ARy
Aelds 243k Al7]aL AEA #AE 7INte s HARE 33k
ARRle] ZRlE BEE ¢ UEE e 7HAIF Al vheks We
2 ARGAE HolHHo]AE E82 o 317] wliel DB.Styleo]#h=
Oi ﬂﬂlol’q olF+= Atk o] MHIAE Tl AR Ak =

;AR SHelN 44 5ES de g v iR e

AE}M EEER AR R e
e pelshs @A, b AR 488 ARUAc Ao )



T3t Az A ARk dn) AlER HAE
7}7] WEel Felor Addr
SNSE ARE Ffohes A Aetdd Anjie] glo] 53
= o] O & o] 7pA[AQl Aoy, AR 7|53 g
o] TS AlFo] ¥ AMu|AvE APESLE = o). o]
HE S} ARAIZse] gk ofolt]o]= thE AR|A7E Alwst
A EZPE 2E Q4 (Wow factor) & #-8-3h},
z

Au)ze 7+ dAS madlsty] 98 Mua ERTHEE

2 OARAE gAlsty] 98 Aske gl o], wHlE,
AMu) 2 ARl UL YAR1e] AA A ettt wepr] AvjAas
2kl ki ol EAlelAS YAl 3k ATl Slo] # ATt
shuto] A=A L3o] F Zloleta Y] oE T

5 SE= ke



Fa1 &4
Ty
A% 0 (2010), 24 WEAZLF B 0= v

Mg gkt o],

U (2010), START! ESIEI 9} vlFdo], &g @ oo]&

Barnard, David Nowell (2010), iPhone user interface design
projects, Korean

AWl A, k=32H(2009), QTEY AAut)o el A YuE a2 Ay

Draught Associates(2009), Visual aid 2 : you can never know
enough stuff, London : Black Dog Publishing

XY, o], HrA (2008), AHIA HA]L A,
S e R

m] 759 (2007), ERbd ARRARE F T AR}1, ghdlm] T of

Hiltunen Mika., Laukka Markku., Luomala Jari.(2007), Mobile
user experience, Korean

k3] (2006), o #|A tA}l: Contimporary fashion design,
AMe t IEA

Jim Krause A&, 92 &7 (2005), Color index, A&: =4

o] A& (2004), Ewtd wHolg} ®ukd Abs], Agy Aol R A

WP 4H2003), Brkd7]718b Q1zke] A -xutd Ul tARel, v A
S =y

1A 2012), kel SNS QlElsol s S A8 BEe Al
W AT W LREE] B A, Agdsta vEdet A
Zeob AT HAbere] i

AF2(2012), =] 248 UENT AMujA dAd =
86 .__:l'x ! _'k.::l_ -I-]i -__.:.I.i



QA3 (2010), DeAFUACH Mul2 719 Ao]
Aole] w3t AT, Folvistim Al Erista Aabete i
wﬂ@om B9 UA ARUACIAE Fe Aulx Tz
LA A FHOE

a w}w R

A28(2010), U &A40A ] AHEAF A Hakel A+ fokd
A= MujA gapgls SR, Aadsta visds Az
P Atk =i

4 (2010), 1A AANA L HulA AHAL 95 t]zpel Aeke]
e AT =l ANE FEARE FHCE, oAt

pleh et AALerS] =%
0] %A (2008), H¥ T ofo]dlElE] & Qg A 0 AlE4x AF T

A1, Fojrjsha tiAQltishe AAbers]

£

= =%

o

174221 (2010), AP AHAYARD 7| 245, F=rH] AR5} 3]

37 (2008), BAEZJAEER s, LG AAAT 4

AR, W=R(2007), 28 MESA AHIA(SNS) o] Tt
gl EdmAT 4

AN, F52(2004), =l ErpdZEl= wlzmyse) e B
T, AT A T Alo] A 8 EL

AARE(2003), Enbd7]71e] mabARl ARgAR QIEH|o] A HA)

G8of #g AT, A7 AR

2
o2

=

87 2

1_'_] |

=]



Abstract

Proposal on Social Curation
Service Design for
Fashion Info Sharing

Yifan Zhang

Majoring in Media Design
College of Fine Arts

The Graduate School
Seoul National University

South Korea

The mobile content market undergoes a high growth due to
increase of using a smart device. With the production of various
mobile content, fashion styling content attracts high attention.
Fashion styling content used to belong to the non—growing
contents in past. The reason was complicated online shopping
process and the settlement problem. However, the fashion
styling which served as a tool of expressing one’s own
individuality and image making turned into a megatrend. The
remarkable growth of user’s individualisation triggered the
research of content design and fashion styling service which
followed the user’s taste and lifestyle. Nowadays, in a period of
the settlement and the infrastructure promoting shopping
information, there is an urgent need of service design

promoting the growth of fashion styling content.
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Social network service brought enormous change in the
field of searching information and consumption process. Unlike
the traditional method, where the inexperienced customer uses
just the one source, SNS provides broader choice. Sharing the
information with friends makes the user indirectly experienced
in the process of purchase. It can be claimed that sharing one’s
own style via the social network is strongly connected with
social behavior.

This research is focused on analysis of customer leading
service related to sharing customers’ information on social
network, e.g. sharing the info on fashion among women
customers. The aim is to research the SNS, grafted fashion
styling content and service design method by applying the Ul
design. The user shares his favorite style with friend via his
smart device, learns about new fashion trends and receives
recommendations related to fashion styling from each person.
Unlike the traditional shopping process where the consumer
meets the others and experiences various kinds of discomfort,
this application offers changing of his style without any feeling
of anxiety. Moreover, the user can manage his fashion info and
make an analysis too. While the seller managing his website
presents a product, purchaser offers a solution related to
analysis of sale conditions. The aim of so—called DB.Style

service is the user’s production of new information ranging

from the user’s passive info viewing to the active info producing.

Based on this background and aim the research is conducted via
the following stages:
First chapter explains the background, aim of research and

describes the research’s progress and method.
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In the second chapter, the research focuses on design
concept and methodology and analyses UX design, the concept
of Kano model which became a center of the service design in
relation to marketing plan, mobile content and mobile Ul design
concept, and social network service concept and type.

Third and fourth chapter define the concept of fashion
styling service and analyze the concept and characteristic of
mobile shopping mall and fashion SNS. Based on the survey
analysis on basic service classified into SNS, the direction of
proposed service has been analyzed as well.

Fifth chapter describes the method and characteristics of
proposed DB.Style’s plan and explains user’s definition and
positioning, value, service blueprint and structure design. The
explanation of the working of DB.Style service via flash
interaction prototype takes an important part of this chapter as
well.

Sixth chapter analyzes fashion styling service design and
summarizes the proposed process of service guideline.
Proposed DB.style service enables the user to express his
individuality and values and provides an economic benefit to
purchaser and seller.

Mobile content as a center of service design is analyzed
from academic point of view, however, there is a hope that
service design connected with interface design will be a
motivation not just for academic but for design and business
circles as well.

Keywords : service design, social network, social curation,
mobile content, shopping, interface
Student Number : 2009—23982
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