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Abstract

A Study on Job Satisfaction

among Police Officers

— Comparing Field Workers and Office Workers

Shin Yeon-ju
Dept. Public Administration
Graduate School of Public Administration

Seoul National University

The purpose of this study is to analyze the factors affecting the
job satisfaction among police officers in Korea comparing field
workers and office workers. Field workers and office workers are
working in different environment and the characteristics of their
tasks are also different. However, previous studies on the police
job satisfaction have not focused on these differences of filed
workers and office workers. Therefore, this study classified the
police officers into field workers and office workers and

empirically analyzed the influencing factors on job satisfaction of



them.

The data used in this study is <The survey of police job
satisfaction for the first half of 2015>, conducted amongst 42,627
police officers by Future development Division in Korean Police
Agency. Based on previous research, this study set police
officer’'s job satisfaction as the independent variable, and the
dependent variables were personal factors, work-related factors
and organization-related factors. Multiple regression analysis and
T-test were used for this study. The findings of this study are
as follows.

First, it was verified that the factors affecting job satisfaction
and the level of influence were different between field workers
and office workers. Therefore, the characteristics of this two
different types of work would have to receive due consideration
when making policies to improve job satisfaction of police
officers.

Second, the findings indicate that the education and training is
important to police officer's job satisfaction. The education and
training for police can be channel of knowledge, skill and
competence of job performance to police officers. It is needed to
improve the system of police education and training directing
consumer—focused education.

Third, the analysis implied that there is urgent need to give
better treatment to police officers who work in field. They have
lower job satisfaction than office workers, suffering their heavy
workload, shortage of manpower and equipment, and insufficient
pay. Therefore, the pay system needs to be reformed to reflect

the reality of police’s working—environment and the characteristics



of each work.

Fourth, it was pointed out that the welfare facilities and benefit
programs for police officers should be expanded and improved.
Although these are important part to police officers’ job
satisfaction, welfare facilities and programs are inferior to other
public institutions. Various welfare facilities and programs should
be created to meet more police officers’ needs.

This study analyzed job satisfaction among police officers,
focusing on the differences between field workers and office
workers. Also, this study is based on data which is conducted
amongst police officers all over the country. In this sense, this
study can be basic sources in making policies to improve job

satisfaction of police officers.

Keyword : Police, Job satisfaction, Field worker, Office worker,
Type of work
Student Number : 2014-23574
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N = 16646
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Root MSE= .4249
Durbin-Watson= 2.038
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©.7
44) ~395| .022 ~17.760/ .000
Gz
74 el 4 o 005 | 015 | .001 | 350 [.725] 1.090
] 79 002 | .005 | .002 | 360 |.720| 8540
29l e 001 | .008 | .001 | 130 |.896| 5.460
A 004 | .005 | .003 | 690 |.493| 3.920
AA=FHA | 106 | 007 | 113 | 15940 [ .000 | 5.080
A XA AA | .077 | .007 | .082 | 11.390 | .000 | 5.450
AT oA B A8 | 107 | 007 | 113 | 16470 | .000| 4.370
44 4d¥AHIF 108 | .007 | .096 | 15.490 | .000 | 3.660
ol A 112 | .009 | .107 | 12.370 [ .000 | 7.220
&4 102 | .008 | .095 | 12.280 [ .000 | 6.050
w&olf44 | 218 | .007 | 207 | 31.080 |.000| 3.770
ZgAAA | 040 | 006 | 040 | 6.930 |.000| 3.640
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;; B2RARAA | 045 | 005 | 053 | 9.200 |.000 | 3.910
‘O‘; FH A 057 | 005 | .068 | 12.020 |.000| 4.110
- AR AA | .043 | 005 | 055 | 7.910 |.000 | 6.510
2aWAAA 029 | 006 | 034 | 4890 |.000| 6.000
N= 25981

F=10408.12 +2°€&= 0.000
R A #=.895
Root MSE= 47105

Durbin-Watson= 1.990
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Abstract

A Study on Job Satisfaction

among Police Officers

— Comparing Field Workers and Office Workers

Shin Yeon-ju
Dept. Public Administration
Graduate School of Public Administration

Seoul National University

The purpose of this study is to analyze the factors affecting the
job satisfaction among police officers in Korea comparing field
workers and office workers. Field workers and office workers are
working in different environment and the characteristics of their
tasks are also different. However, previous studies on the police
job satisfaction have not focused on these differences of filed
workers and office workers. Therefore, this study classified the
police officers into field workers and office workers and

empirically analyzed the influencing factors on job satisfaction of



them.

The data used in this study is <The survey of police job
satisfaction for the first half of 2015>, conducted amongst 42,627
police officers by Future development Division in Korean Police
Agency. Based on previous research, this study set police
officer’'s job satisfaction as the independent variable, and the
dependent variables were personal factors, work-related factors
and organization-related factors. Multiple regression analysis and
T-test were used for this study. The findings of this study are
as follows.

First, it was verified that the factors affecting job satisfaction
and the level of influence were different between field workers
and office workers. Therefore, the characteristics of this two
different types of work would have to receive due consideration
when making policies to improve job satisfaction of police
officers.

Second, the findings indicate that the education and training is
important to police officer's job satisfaction. The education and
training for police can be channel of knowledge, skill and
competence of job performance to police officers. It is needed to
improve the system of police education and training directing
consumer—focused education.

Third, the analysis implied that there is urgent need to give
better treatment to police officers who work in field. They have
lower job satisfaction than office workers, suffering their heavy
workload, shortage of manpower and equipment, and insufficient
pay. Therefore, the pay system needs to be reformed to reflect

the reality of police’s working—environment and the characteristics



of each work.

Fourth, it was pointed out that the welfare facilities and benefit
programs for police officers should be expanded and improved.
Although these are important part to police officers’ job
satisfaction, welfare facilities and programs are inferior to other
public institutions. Various welfare facilities and programs should
be created to meet more police officers’ needs.

This study analyzed job satisfaction among police officers,
focusing on the differences between field workers and office
workers. Also, this study is based on data which is conducted
amongst police officers all over the country. In this sense, this
study can be basic sources in making policies to improve job

satisfaction of police officers.

Keyword : Police, Job satisfaction, Field worker, Office worker,
Type of work
Student Number : 2014-23574
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