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A, o] HAS AL 2 A3

AR, Az AAH FEe FAUS
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Fodde A7 AFAFoAME AGAE Y AAA FEe LHs] 9
3 A58% 5 (MacDonald, 2002), #HE&% FHALAFE(FHZ, 2011a)°]
B4 294w Ao B dFolAe AEA FEAY W AGA(FTH
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et o 2, A QLS ) o] AA S FAMTE FUIT A HALS] o
Aol ANl g Bug BASAY AHY BAS A
Zte 5HE LI TH(Choi, 2011). AHALE o]dAo]l E&FE WHIL
WS RS ARSI AN §A7} ofelen, ols ARATAE A
< WX HShaw and McKay, 1942; Sampson and Groves, 1989). A <A}
3] oA AFNF vlE, HER AL HlE, o] dA-odAd9 H]

HH(MacDonald, 2002; #HZ <, 2011a). ¥ AFolA= g
AR o] BEAS nHste] F=AMS Y] ARl &4 FJEo =z 9=<d
< EFstuA Ioh(REA, 2008). AL BEA BLAH o=l T
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< 67.520]11 FFHAE 539°|th HA
2 81o]al HAZS 300/t WA HIFEFA HEFE HH-2 65.100] 1L
A= 6.030]th. A gh2 85°1H HAFS 460|th. HEA o}
HHEA NSRS v o F7FS HEA EE7F =24 YEYT A
SO Hi} HHEA EEe] Hto] Aolrf SAHOE {9

H A5 Adstr] Y8l T-tests AAGo™ I 2 HEA S E9
Wi HAEFA SR Hto zolrt fonlsitts ARE A& T
AJTD). mekA] JFAe] RS Ert B EAe] vk Bl woh= 4
051

2 UWE F Atk ol AEAH2AE APste FFol AR E

I

HN

Fe PAE FLIY 8ioH, HEAS WHETF B EAY] WUHEI

© AdAFY dHx X (Maxon et al, 2003; Lord et
al,, 2009). Hhgt Hxgkel vl E HHEA =T Hgto] T
A e 9hE HJEA wrSRo] Haghe] ¥ A #e Rt

E AT dolE& 2008 @ HE 20103 7kA 9] dHlo|EE T &3 A
AtEs, JEA 9EFE, M SR digk 42 AREE U
OJHH <3 4-2>¢ Ao WA ARINESES HAS EW 2008 65.9000
A 2009 65.20, 2010'd 70.02= W3}slth. o= AIRIRFSE7} 2008 o
Hl3 20093 AF sl o 2010300 RS HoEg HE
2 mrET o] HFS 2008 66.45, 2009 65.28, 20103 71.830. 2 UIEFRE
o JAEFA HEE 9A 20099 AF e ol 2010d A
& = Aot whE BHEA BETE 2008F 63.839014 200913 64.49, 2010
d 66,972 UERH. HE5A SR 2 HIHEA T 2008 ©)

tlo

5) T-test A% t=10.900.% ‘HEA W59 Hid HHEZA SR Hto] Py =
AFIE =005 S2ol|A 712k L TH(p=.000).
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<X 4-5> FGLS #4143}

N

FEus  AUBSE

¢
-
d

W 3| AA ®EFQA}
A -.0084 0019 ***
Al -.0013 0007 **
A7 5= -.3610 1100 ***
7 27 -.2414 1559
A A 2 2 E A 0113 0131
e oA -1197 0540 **
T -1.26e-07 2.43e-07
5t -.0001 .0001
2HAA .0000 .0000**
B 2.36e-06 .0000
Rty 76.4691 1.3933 ***
Obs 624
Sample period 2008 - 2010
Wald chi-square 593.24%**

***p<0.001, **p<0.05, *p<0.1
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e 3| AA EFQA}

A -.0061 .0026**
Al -.0027 .0009**
A7 5= -5523 1777
73 27 -1.037 .6000*
A A 2 2 E A -.0033 0119
e oA 1296 1306
T -1.41e-07 2.83e-06
5t -.0000 .0001
2HAA .0000 .0000
B .0001 .0000**

et 84.1524 4,205 %%

Obs 252

Sample period 2008 - 2010

Wald chi-square 185.33***

#%0<0,001, **p<0.05, *p<0.1
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<X 47> 2:39A =423

W 3| AA S xFA}
AE0Y -.01490 0026 **+
Al .0008 .0008
A7 5= 1891 1813
73 Z A -.0004 1629
A o 2 2HE A .0850 0207 ***
dE A -.1560 0579 *
Mo -1.23e-07 3.06e-07
5t =] -.0000 .0001
2bFA .0000 9.95e-06 ***
9= lF =} -.0001 .0000*
et 70.0509 1.7977 ***
Obs 372
Sample period 2008 - 2010
Wald chi-square 429.51***

***p<0.001, **p<0.05, *p<0.1
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Abstract

Determinants of Police Performance

: Comparing Traditional Policing and Community Policing

Lee Seulki
Dept. of Public Administration
Graduate School of Public Administration

Seoul National University

The purpose of this study is to analyze the effect of two policing
strategies—traditional policing strategy and community policing strategy
—on police performance. Despite high interest in police performance,
there has been a paucity of literature concerned with relationship
between policing strategies and police performance. In addition,
previous studies have not used multidimensional approach to police
performance and focused only on police performance related to crime
control. Therefore, this study considers citizen satisfaction as police

performance and empirically analyzes the impact of policing strategies
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on citizen satisfaction. Data are drawn from police stations throughout
the country, and FGLS(Feasible Generalized Least Squares) analysis is
used.

The findings indicate that traditional policing strategy exerts a
negative impact on citizen satisfaction. Traditional policing variables
include police force size, use of IT(Information Technology),
formalization, and police gadget. Most variables are negatively related
to citizen satisfaction except for police gadget. These results are
different from previous studies in which traditional policing has a
positive impact on police performance related to crime control. This
may be because traditional policing emphasizes specialized, formal, and
efficient policing but overlooks responsiveness and accountability of
police departments.

Community policing variables show mixed results. Regional
differentiation variable does not have significant effect on citizen
satisfaction, while regional network variable has a significant and
negative effect. However, the possibility should be noted that
community policing has not been fully implemented. Unless police
departments change much of their existing structure and operations,
community policing strategy cannot take effect. In order to improve
citizen satisfaction, police should actively implement community
policing strategy.

Subgroup analysis reveals similar results. In the results of analysis
on first grade police stations, traditional policing variables have

negative effect and community policing variables do not have
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significant effect on citizen satisfaction. Interestingly, regional
differentiation variable has a positive impact on citizen satisfaction in
the results of analysis on lower grade police stations. Lower grade
police stations have smaller organizational size and police demand.
Thus, the findings suggest that smaller size of police departments may
have comparative advantage in implementing community policing and
improving citizen satisfaction.

This study illustrates the different effects of two policing strategies
on police performance. In this regard, these findings provide some
answers in the current debate between traditional policing and
community policing reformers. In order to improve citizen satisfaction,
police departments should actively implement community policing by
changing organizational structure and operations. Paying particular
attention to various dimensions of police performance, this study sheds

light on citizen satisfaction as police performance.

Keywords : Police performance, Citizen satisfaction, Public management,
Traditional policing, Community policing.

Student Number : 2011-22147
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