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Abstract

The Effects of the Satisfaction of
Promotion system on
Organizational Commitment in the
Korean National Police Agency

Cho, Hyungjae
Graduate School of Public Administration

Seoul National University

Promotion is the most important thing in the public organization and
the strongest urges to make government officials to work hard.
Organizational =~ commitment is the individual’s psychological
attachment to the organization. The basis behind many of these studies
was to find ways to improve how workers feel about their jobs so
that these workers would become more committed to their
organizations.

The satisfaction of promotion system in the Korean National Police

Agency is essential factor that decides the promotion of the Police
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officers. The satisfaction of promotion system of Police officers raises
the morale and the improvement of the organizational commitment.

But, few studies have found about the relation between The
satisfaction of promotion system and the organizational commitment.

The purpose of this study is to explore the effects of the Satisfaction
of Promotion system on organizational commitment in the Korean
National Police Agency. Hypothesis of this study has been tested by
conducting a survey with one hundred police officers. The collection
of data was analyzed by SPSS 12.0, according to it's frequency,
descriptive statistics, Chronbach’s Alpha, correlation, ANOVA and

Regression.

Hypothesis are as follows :

® Hypothesis 1> There is Statistically significant differences among
demographic  variables. (for example, sex, age, working

department, rank, etc)

® Hypothesis 2> There is the correlation between the satisfaction of
promotion system and organizational commitment.
(The satisfaction of promotion system will increases organizational

commitment.)
The results of the study are as follows :

e Hypothesis 1 is supported. so it is certain that there is Statistically
significant differences among demographic variables in Korean

National Police officers. (for example, sex, age, working
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department, rank, etc)

® Hypothesis 2 is Partially supported. Thers is the correlation
between the overall satisfaction of promotion system and
organizational commitment. but the statistical results is rather weak.
First of all, The four elements of the current promotion system ( 1)
examination 2) Test 3) Special 4) long service) have not the

statistical significance with organizational commitment.

Considering the importance of organizational commitment, The Korean
National Agency needs to improves the current promotion system of
the Police officers so that organizational commitment of the officers
grows. That will be the best choice that makes the Police officers

achieve the best productivity at little or no cost.

keywords : Police, Promotion, Organizational commitment,
Student Number : 2011-22172
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