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1) &+9 & (Quality of Life)

AF2 &2} Veenhoven(2001)e] W= 4bo] A2 st} 234421 7|
Hogx BHE ‘@749 H(quality of environment), ‘Al ¥2] Z(quality
of performance)’, ‘23 2] A (quality of the result)E= A st= 71d 9]
ok AA, 37He] A(quality of environment)o]® 7] £ AL
(livability)gtaL o]si @ 4 Advt. = o] #AA 4o doldt +& &
9% oAl 87 I AAE ot dF 5o =25 A
TS A4 i g olzlo] A I E doTa @Y HdE
dojredvpar Azbstr] wZol ol2ld Walrt gle <A
AR 7F gk ol F2 AEol g =4, Ao Alquality of
performance) o] & &S A &A= ¥ (capability for life)= <Jv] i
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2 ZEvhd o WA molel del Aol £& gEjolrh *A T

7HA JNdEe] £ & (good life), =& 4o A,

o
)
o
-
ih)
BN
)
r O

Ao vla] A, Axte]l A(quality of the result)S A3 ow £o 2

I AAE vl &t -84 (usefulness of life)S < w] gt}
2) 3 E-(Happiness)

Veehoven(1999, 2010) F-& 4ol g 24 Boj& dr. &
o] 7138} A3, £ dho] SAo] oAAA] WAJMAE VIEo® U 7t
A2 Fito]l 7hsstth ol & AYetH thao <E1>¥ 2tk o] T 49
AdolHA WA 5SS A S ‘F2 ou]o PEoF AHojer}. F
B4 <k 7 (subjective well-being) o]t &) 5-(happiness)©] o] 7]ol 3
ok ahe] 71solwA] AHEA &k d9de A F2 AE'E UE
U 4kl H(quality of life)olvt <+ (well-being)oletil H Htt. &
o] 71gleo]A gk WA EAo] &3l G2 ‘4o HA¥ €S Uil
A F(capability) el al|l@gct oo 2 F2 4to] 7HA= AA S 9w,
5 atol Ade] uig Aow fho] AdoldA 9F EAS M= 99
= Hhe] m&ole e

<EI> &9 Ao v A TE

93 54 3y 54
}\17] o ;{él':‘ /\19/] A& =9
4o 7] 3 (Livability of . - ..E o
. (Life-ability of person)
environment)
sre A3 4ol -8 (Utility of life) k== (Satisfaction)

Z*]: Veenhoven(1999)
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fetoll 91X gk Thr(satisfaction)S THA] Al
H(scope)et A ZHtime)S 7|Fo =2 vtk o
A A (passing)©] WA 4Fe] AFo] &H3te= AL ‘IS (pleasure)’©] 3L, o] A
o] &te] Hyke] AH vEU= 2
ok wbH XA o)A RE ghe] AR yERbAE CREA RS

(part-satisfaction)’ ©]t}. £ 2 &heo] #dbo] 2| &2 Q] whES ‘Gho] k=

Veenhoven< ©] & %
)
=

wate] <@2>9f el

pav
-]

< 474 743 (peak-experience) ©] 2} i

e

(life-satisfaction) <2 3 &-(happiness)®] 21l A 2] st}

o] Veenhoven®| ol wel & AFtolA P52 AAlo &

f
o
2

of that Hwkz <l wWF=ZH(the overall appreciation of one’s life as a

whole)' olekar 9l ste] Ab§ gk,

<HE2> TZF9 o 7}A F+&

o A] A &4
A
ato] gn I =} (pleasure)

W= (part-satisfaction)
)

W= (life-satisfaction)

$he] Ak A 7 9 (peak-experience)

Z2]: Veenhoven(1999)
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D. Easton(1957)¢] AAA =8 mge] m=w A 8 (demands)
o} A A (support)2H= < (inputs)©] g X A] =~ "l (the political system)-S
Az A Aolr} ZAA(Decision and actions)o] 2= A& (outputs)® A 3

HE Hge gridh e o] & S83W AR AAAS B

2 ophs FaEe AYARY FAL A AN B APRRo
ANES] 4TE FYAANT APALE BHM AP s AES
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EAE oF vwor A¥ol FAREI A 5 ks ol T
AT HAEE2A PBo] AXE AR e FyFdA 1
7 u

el 22 F vk WPl BEW A7 A4 ARAA AYE

ERRA oSl X vk HEA A2 A AR Layard(2005) 2
FES I AAE W3k 7 3H(self-evidently good)etir B kvl whetA
FES 54U HE57F 2 F dom AA ALE] AFo] AREe P&
of HASE Fiu AxH HojoF i FASth Diener &
Seligman(2004) SA] Awo] AAl A7, A3 AAS A5t d HFTH
ol HEx7F HojoF gttja FATkth o]9lo%= Donovan & Halpern
(2002),  Veenhoven(2002, 2004b), Marks(2004), Mecallister(2005),
Elchardus & Smits(2007), Brulde(2007) &< A7} o]& A A st} o
EBXANA R R AlgEo] GAstH = 53X FolA HAS &3}
i, G EFEHor & WFEaTte] a3 7= of A Y (Shrotryia,
2006).
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A2dAFAT

skglom, 2pol7t Yetvbs s B4 6k7] 98 dRol dFS vA=
8Ee #E doES FAHCE AT Tl APAT A5
KISS(3h= 3t WA u] 2= Al 2= 4]) DBPIACFE| 7] t]o]), RISS(3h+&A 74
BB 2) 55 o]fsto] ‘ghe AN S E AAA, W’ 5o VP ER
A, =8 APAF+= JSTOR, google scholar, EBSCOhost il
A ‘happiness’, ‘quality of life’, ‘government’, ‘differences’ 52 ©ol&

ol 7M.
1 ARA FUNE &9 Ao B3 U HAATFD)
D) #d AAA 49 &, =] #F AT

2 £](1999) = F-Akd o Al

1

W7E FHew Ao Fuse i
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Mo

2) X]‘ﬁ—zr?l-‘ﬂ e Ao #H3k AFE= ‘Q‘i‘lﬁgi A7V 4] o es ER/E
At (Myers, 1987). A=  MAEAHTH(the personal well-being
aDproach)oi Mol AL E quo}oi el d& BAsE WH, &
A, A GAFS] H ¥ (the community trends approach) &= A SAs] o] &
o] Ao 9ot Wl AgS FASE W, A, AELFE vugd
(the livability comparisons approach)2. @ 4te] A5 Uelll= o8 71A 9
MPAQ ARE T3l ohdst Ao e 4o HS H]J—L’O}E W, A, A
Z 9 AW (the market resident approach) 2. & EA A G| =& 4k

A48 TUEE 2 A%es gy adewd FANAE waa 9%
FE A2 A AdRAAsE FAAAe] 2L Bl A 2k a4 A F
ol % BAeh ol

- g



AstH 5 3t ghel

o
K

<
il

]
<
Nr

!
U

gido=z 4o A

=2 =2

o

il

olE]F £](2000)= BFAl AN

3

o1z, B4

FA T

S

157 M5 ARE

p=2
[}

A A 2ol

A4 9(2006)
A ATE wEow Sol

tel o= 7hA]

S

of o

= -
=

=
L S L

|

o

H

59 Ao A(quality of

1

ui

-
R

2] (2006)

g%

=

B

—_
fie)

B/

ol

0

o
=0

X
T

IH
r

o

)

—_—

N
B

Al A

<
o

O} A

)

2] (2008)

ol
rAO
A

)

]

_12_



[e)
Eh oy

3l
WA %

3T
It

3ol
A, A8, 71Ek A

’

[e)

(2011)

1970 & o] Fo] A It
Knight £(2009)= <= A=A

J
SEEEEREEE

=

ojmj AH&¥ atel A Ax= &7

3
ar

ol

A

=l

™
K

ilin

fie)

]

B/
)

o

N_.o

il

s W

o

7] o

737) wEol et
A9

=

=

7}
il Al

S
3

— =

=

o] A

=

bl 7

I

=

=

11:

1

7}

o)F Ao vhehgn

3L
=

Alell H

L
i

He
ofp

il

o

=

)

)

AE e ® G

g 21(2000)= SEAet FAAE A9

J

E

51

IS

2) ARA 3 & A, F5F Hu AT

&l

AT AR el

43tqrt. ol

il

el
Hjn

—_—

0

o

rvze]

fu

‘ll'l - 1_“ ‘J'l L

2] <

_13_

=] 3%

T

=]



bl msel ReFest abel Aol Aol 3

o

42917 )

1 ¢
T

T}

A

b7

v
AZ50DE F93 © ATt F9 94 24 EA A

o
=

H O ggoR

15

<

T

Atk FHA o] 4 vus 9

=
T

v ARRARE A

7é]

A= ake

o

9

=

=

H] !

Z

)
’

=

B4 gl

A A

=

-

0y
™
o
_ZTI
®

Aol AAAE, Jg A o

RS RERE

1

-

ol E <](2005)

2

sl

(2001) 4]

HAEZ

1] 1L 8} T

—_—
o

X
=

3

o

7]t

=

T’]‘E

3

AA

A]

[e)

AR = o)Al o

2

=
214 (2007)

st} v}

gl
NR
#

Br

tgom, 2 gaelel A

)

Folg A4

I 'I.II

- T

5

2] S

_14_



k)
AL

™

2
1o

X
=
o
ot
ftlo
=
X
M
r o
X
gh
)
ol
ol
8
T
X
rg
e
X

g

>
Lo

N

Liu(1976)= w=9 dxA] A& A5 wet A FRF(large,

medium, smal)Z /3t 2t I WY EAES 49 AS T7E
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D) AFEAGE 543 A5 A

(1) 253 P&

Diener, Horwitz & Eamons(1985)= 253 F3#% 2 AW Alojo] A
of AHAA Ass WHRT Oswald(1997)
i FEe A o= A5o] A&} wHd Qvkar FAg

Graham & Pettinato(2001)= A9499 3 &7
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Inglehart & Klingemann(2000)-
o] WIEEYF =re ATAYNE YRS E sk
Ball & Chernova(2007) 7191 222 $93 dHAH=r Agis

Sea AUaE ol AdsEA dATstdch Fuase Wzt

3) &re] A MAYste APAFES F A HEwel A& A vk (Sirgy,
2001). AAE= 3}3EEAto] Z(top-down spillover theory, TD)C. 2 FHTZ3F+=
Aol shgkgtol 2o wamd ghe] AS AAAE 2A-2 Jile] oln 7}
A Qe WA Aoy 7)Aot} oju] Fojzl old Al ko] 7] Z3E}o]
st oz gho]l JAoAe B&E 737‘4?3‘}" ojoj A ZiQle] &e AS
TR T2 FAHoR A3y EA= FIEAako] E(bottom-up spillover
theory, BU)C. 2 #Hale= Aot} Arekst O]% of W= dGAEANA T
xngh 1-?.237;4' gLe == 7:1%5450] AF ‘kgli o= )\1-,] ojoﬂoﬂ o k2 1:1]

213 o]of Al JQle] 4te] AS AA S H TS vtk Aot
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Yol PP WAL 92 F IAH Y 8AE WES 5 Arke
WA A A BAY 7S el BATE BB WA= GFo] B
AFES Fob2 5 9

WAZ A7 AAES AR A& Algo] 521, o, dA, 54
BHe AlEERT 53 Ao® YEhdtH(Diener®], 2008; Eid &
Larsen., 2008; Myers, 2003; Kahneman<], 1999). o] ¢} AdtE = A 2
FEL Qo ofF, WA, wieake] A AP Agse @ A%
U= d743 s gAz SAE9 At (Lucas, 2005).

(3) Ad, 94383 #5

Ao e gue AEi: Fus =9 AFSoA Ao)F Bl
S AT A dyel oHuth o AR Ao vehdthER,
S, AN 1994; A5, 1999). WHH el Fe] wE dq 1h
gE7Eo] ztolE= A9 gy Aoz vEbdtH(Andrew & Whithey, 1976;
Campbell, Converse, Rodgers, 1976, Sauer, 1977).
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<EA> PFo FFE WA= &2l HIF AFAT A
3

= e 2l AT
950 0l _ T T At
P FAA (9=
I 1)Diener, Horwitz & Eamons
T?_ =1 %a fe]
+ (1985)
2)3 &
= 2)Ball & Chernova(2007)
1= 1)Easterlin(1974)
249 EE 2)Inglehart & Klingemann(2000)
Diener et al(2008),
Eid, M. & Larsen, R. J.(2008)
AT Aol d1& | Myers, D. G.(2003)
Kahneman, D., Diener, E. D. &
) Schwarz, N. (1999)
AE )
olg, WA, Hj$-A
A A ¥e AFEE | Lucas, R. E. (2005) 5
- g P&
Z3 A, AAWH1994),
- Fidol 9§ i l
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Campbell, Converse,
Rodgers(1976), Sauer(1977)
Bortner & Hultsch
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(1970)
ol & Bradburn & Caplovitz
(1965)
Ao 93T gl Cameron(1975), Sauer(1977)
L3 x]H iQ/]
o L] st 4 + | A#3(2003), 31 (2013),
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Al1Ad AT EA
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Aol s AAAE R Agsts FFAH27F FIE0] P&l
Fe A=A, PG G5 A2 = ofd FAHMH AT A Al
of A&EF Zoja, PHsHA B2 AAA = ofH FAAMH A9

HE wFo PEF A & AHAX A H A sith APATLE

1}

weba] AEAE PPN 2o ds) Fsel
Sroo Al Al e Aul2=o Aejo] wet g
Aol 7 dEt=AE WE e Zojt. & Aol FEMFE XA
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FHA e d 52 & FAHo Ui AAAA A+E 19704
European Commission®] @A EC 39 67 =712 Aoz A3
Aquo] ATto A AlztE Tt 19749 FErtEuE el o]E B oy
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(Institute for social research)oll4] Campbell®} Tz 59| & ALEFH Yo,
74 ZHE% Andrews and Withey (1976), Cantril (1965), Wessman and
Ricks (1966), Kammaim and Flett (1983a), and Michalos(1985b)ell <]3] A}
£33t 483 =+ FEuropean and world value surveys, Waves
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FEX 3 ArEH e wEw SYE=P+(5«E)+(3xH) 0.2 ZA3It} of 7] A]
P(Personal Characteristics)«= 7lQ1e] AAEAY 2 A2 Jso] tiA
& Ade 489, EExistence) = AE9 7|24 a4l &= A%, &
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Aol AAH o7 HAEY
g seg=E ek dige &4 A A (reliability) # B} A

(validity)e] =#1& WE3 dth(Veenhoven, 2001). AlHES &he] A

Fkl
o

WA mERe g $YT W Ee AUY 54 A9 A 47
of B WSES A AZekm BsA AAF 5ol Em A
2o &AL 39 B4 me $HS FHUF £E QU] Wit
S el gel W@ BAA =AS Feste AL wwd a3
o Bud APE W5 A Fasts Pdud o vt ek o)
ek o] e BaA Agse aztel 9 F ol Fadum, 9
FRYEA wUA Hn Hnel AP AA B3R Ao} o

= "o 9T 4 97| wEo]th(Kahneman, 2005). =3k 3k =7}
Aol AP FE= AAACRE FAfd & vt 2HO0tt, 2011). <&
o] AARE =43 Ade Aol gRetan FR S Bee A
A= gug Bele Aol Edsithar &% SHd 2
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Abstract

A Study on the Differences in
the Residents’ Happiness of

Local Governments

Yearam Kang
The Graduate School of Public Administration
(Master of Public Administration)

Seoul National University

Since the direct election of the head of local governments in
1995, this year is the twentieth anniversary of local autonomy
system in Korea. Although local governments endeavor to
improve the quality of its public services, it is rare to find a
study in which the resident’s happiness and their quality of life
are set as variables, whereas most preexisting studies have
focused on the policy determinants theory, including budgets, and
policies.

This study attempts to find the variables which explain the
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differences of residents’ happiness of local governments, placing a
focus on the public services. Dependent variable, which is set as
residents’ happiness, drawn from the survey is divided into two
groups, the high-ranked local government group and the
low-ranked local government group. Also, the independent
variables are the quality of public service offered by local
governments. In particular, the quality of public service is
measured by subjective and objective method.

Below is the result of logistic regression analysis. First, as a
subjective measurement, the level of satisfaction of the public
service is found to positively influence on the resident’s
happiness.

In contrast, among objective measurements, the rate of
pavement is the only factor that negatively affects on the
residents’ happiness. This could be interpreted that the
environmental issues, such as pollutions, or nuisances resulting
from the increased use of the vehicles are the underlying causes
of such result.

Third, the size of a family, among the demographic variables,
influences on the happiness of the residents. As the size of a
family increases by one-unit, the probability that a local
government could fall into the low-ranked local governments
decreases by 100%.

The implications of this study are as in the following. First,

the public services that are given objectively do not meaningfully
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affect the level of happiness of the residents because those
services are strongly perceived as they are offered collectively,
and it is possible to consume such services without the residents’
having the direct contact with the bureaucrats.

Second, even though it was the local government that is
analyzed as a unit, the size of a family, which is a personal
factor, does have a meaningful connection. This demonstrates that
a policy to improve the happiness of a local government should
also be designed to reach the individual resident.

However, this research has its limitations. First, the
reliability of the dependent variables seems to be weak as the
happiness—-index ranking of local government is determined by
one questionnaire. Second, there is an issue of representation
when converting the individual answers into the regional level.
Last bu not least, the level of satisfaction of public services Iin
16 parts was measured by a simple average method as there was

no uniform standard in weighting method.

Keywords: Residents’ happiness, Quality of life,

Local government, Public service, Logistic regression

Student Number: 2012-21909

- 74 - A 21



	제1장 서론 
	제1절 연구의 목적 및 필요성 
	제2절 연구의 대상과 방법 
	1. 연구의 대상과 범위 
	2. 연구의 방법 


	제2장 이론적 배경 및 선행연구 
	제1절 이론적 배경 
	1. 행복과 삶의 질의 개념적 논의 
	1) 삶의 질 
	2) 행복 

	2. 지방자치제도와 주민행복 
	1) 가까운 정부가 가장 좋은 정부이다 
	2) 지역격차에 대한 이론적 논의 

	3. 국정목표로서 행복에 대한 논쟁 

	제2절 선행연구  
	1. 지자체 주민들의 삶의 질에 관한 국내외 선행연구 
	1) 단일 지자체 삶의 질, 행복에 관한 연구 
	2) 지자체 간 삶의 질, 행복 비교 연구 

	2. 행복에 영향을 미치는 요인에 대한 국내외 선행연구 
	1) 인구통계학적 특성과 사회경제적 변수 
	(1) 소득과 행복 
	(2) 결혼상태와 행복 
	(3) 성별, 연령과 행복 

	2) 공공서비스의 질과 행복 

	3. 선행연구에 대한 비판적 검토 


	제3장 연구 설계 및 분석방법 
	제1절 연구문제 및 분석틀 
	제2절 변수의 설정 및 조작적 정의 
	1. 종속변수: 주민의 행복 
	1) 행복의 측정 방법 
	2) 신뢰성과 타당성의 문제 

	2. 독립변수: 행정서비스의 질 
	3. 통제변수 

	제3절 가설의 설정 
	1. 행정서비스 만족도와 주민행복의 관계 
	2. 행정서비스 제공 실태와 주민행복의 관계 

	제4절 분석자료 및 분석방법 
	1. 분석자료 
	2. 분석방법 


	제4장 분석결과 
	제1절 응답자의 인구통계학적 특성  
	제2절 기술통계 분석 결과 
	1. 종속변수의 기술통계량 
	2. 독립변수의 기술통계량 
	3. 통제변수의 기술통계량 

	제3절 로지스틱 회귀분석 결과 
	1. 행정서비스 만족도의 주민행복으로의 영향 
	2. 행정서비스 제공 실태의 주민행복으로의 영향 
	3. 분석결과의 종합적 논의 


	제5장 결 론 
	제1절 연구 결과 요약 및 시사점 
	1. 연구 결과의 요약 
	2. 연구의 시사점 

	제2절 연구의 한계 및 향후 연구과제 
	1. 연구의 한계 
	2. 향후 연구 과제 


	참고문헌 
	부록 
	Abstract 


