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1) Gardner®] 9 F A 5] &

Gardner(1983) "vl&-2] A %=(Frame of Mind); oA t©}& %] 5] &(the
ory of multiple intelligence)S HZE A A3te] 27te] A H5S T7HAE
T2tk Gardner= 7HQ W ¥ i BA sl IQ HAF o=
SAEE A% FEe AR Festta FEse ARG e
]

ATE AZEAT T7HA] A e Ao AT, S Ale, =g
FAEE AT, FHAF, ML 3 AT, AJ Ul Aoz FAAE 3
o] 7}&d 7i¢l 7+ ¥ (interpersonal intelligence)™ 7§¢1 W %3 (Intra

personal intelligence)> A &40 A5 HAFAA 13 ¥ R &dd 744

s8e v gt Gardener®] <Q17Fe] Asel g A= thF <& 3>
Faguy

<3 3> Gardener? th=x|GFol&

T L4 vl-&
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(Linguistic Intelligence) T JE T4
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- Intelligence)
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. . ) =79 4YE AL FE&, &5,
3 AT HZE O, A% 5 AT AAE
(Spatial Intelligence) oldsl= ¢
#A A A 3 As ERQlo] 385 olsfietal & 3tsh
A% | (Interpersonal Intelligence) T2 #AE FASE T
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3) Bar-On9 ZA A&

Bar-On(1988)2 19| HlA}ske] =9 4] EQ(Emotional Quotient) 7%
< FHEE AFESA T EQe Al BRI A S oldfst AAHES F
A 7 Qe THOZA EQ/F =2 AE2 458 HIdSs o 1
Al A28t A gieS AASHH ohE Abghe] gk

He Zta o EQ= O]jr A sem dHAAA HA=

goz Aol 7HM, A4 A $AE T MaAd s
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g2 (Adaptability)
_"

%3

A

2 (Achievement)

X# 2 (Initiative)

934 (Optimism)

AEERIREE

(social-awareness)

74 o)) (Empathy)

=24 A

(Organizational Awareness)

AL3] A
oo
A #EY 5
(relationship
management)
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ox
=) i
B
il

Y
o
ol
rlr
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i

= 7]%.o] (Inspirational
Leadership)

943 (Influence)

E}R1-S o] (Developing

Others)

W3} =7 (Change Catalyst)

Z5-#9 (Conflict

management)

294, g

(Teamwork&Collaboration)

=7 1 o]54-8(2004) A&

5) Cooper & Sawafd ZAH A%

Cooper & Sawaf(1997)2> A& <Q1zke] oduyx|ef gekgo] ¢
o 2A FAEY AN FEHS T3 ARE d4, o, $&F F dE
TEolgta Fosta A nY, A, AAAAE, Ao R )
Gtk A Lk (Emotional literacy)ol @, A A sj=wa)l o %], A=A A
ol A#HS onsl, 74 A7 (Emotional Fitness)ol @, 7HA ¢ 2 A gk
B&a 3 8y AMdA EwES ou]dith 744 Al = (Emotional Depth)
& e FAEH =4, AN, AE AT FFHe HxE v]st
w 7FA B)W (Emotional Alchemy)ol&r Zl7F#ola w g & o =&t 7]
3| & ¥ &5 g2 vt
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<X 9> Cooper & Sawaf(1997)2] A A5 =7

T48A &

AP SIS r] L= t] 71 A] A oﬂ Lﬂ x} Al A A o

. . L= e Ry | - 1 = o 1 =2 =2 1 U
7+ L% (Emotional literacy) ’ Lo
2 32

7+4 77 (Emotional Fitness) 7o 35", A, LA ENE

744 A =(Emotional Depth) | #HA1E, AAA, &<, AE A J&

7+4) ¥] ¥ (Emotional
Alchemy)
=2 o] 3F8(2004) A A&

6) Wong & Law? ZA A5

Wong & Law(2002)%= Mayer & Salovey(1997)¢] R3S w<=3}s}0]
AAA TS A7IAolal, Bl olsl, FAdx4d, AdgLez ER{a)
o 3191 167 o= AdAFE FAHs= ARE /L

7F. 271 A A 9Fek(Self emotional appraisal : SEA),
271 AA mhetoldd, Al FHA e QARlS & ¢ A7
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= osde oudt Bele BEoRVH 159 @HS & F UL o

t}. A ZA(Use of emotion to facilitate performance : UOE)
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ANE fi5d Agold ANate] sam FANAE dn B HAL
S ge 28T 5 e sl

Adutr o w7 A S ZALETE AFEEHE S Bar-Ond EQ-i,
Cooper & Oriolo(1997)2] EQ Map, Mayer & Salovey2] MSCEIT(Maye
r, Salovey, Caruso, Emotional Intelligence Test), Goleman & Boyatiz(2
000)¢] ECI(Emotional Competence Inventory), Wong & Law(2002)2] W
LEIS(Wong and Law’s Emotional Intelligence Scale)e] At A A&
o] £ AA ¥ XY (ability modeD)# EF R F (mixed model) &2 &
Hed, e EES A TE A BAste BE ARE TS

Al s

Agoz AHostt, HApo] Fali= Fo] MSCEIT olal, Fxfo| &3}z

{
i

i =
2 A% sHom Jodn, 2FRYe PHASE A
_]

dpx

1) EQ Map
Cooper & Oriolo(1997)¢] EQ Maps #HAA TS ~2g HUlste] A&
Z

Bol 92 st ETRA gAASS AA 87, aHud, 49T
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2) EQ-i

Bar-On(1997)°] 7HZ3 EQ-i= HIIAA s ol el Lxz H7bst
of Aetol He st AVIEIGA F4 =y=2A FAdAse
o], 84, 2EdS dy, A 29971 #e] 57 99 1570 @

ol ek 1337 dEer A Eo] Sl

3) MSCEIT (Mayer, Salovey, Caruso Emotional Intelligence Test)
Mayer & Salovey, Caruso (1997)-2 MEIS (Multifactor Emotional Int
elligence Scale)< 7NWsle] XSS 47 FGAA FHstaAk s
o] 4 ko= 499 HAE FHstEA A NS dorr] Sl
53] delg ARglely 1o g FAEo Qlt) o] % Mayer, et al.(20
00)2 MEIS?9] °FdS H 3ol MSCEIT (Mayer, Salovey, Caruso Em
otional Intelligence Test)= 7N&stA . MSCEIT+ #HAAA & AA=2
Brtete = RA A A4, Ak S, A olal, A el 47HA]

Ao BRetel 1419 o FAH] gluh

4) ECI (Emotional Competence Inventory)
Boyatizs & Goleman(1998)°] Goleman(1998)¢] 74 A5 X o] 7]l
skl Ee ECIe #AASE 5/ 999 2571 1343 9 &
A7hs7) Slal AREQh 2y ol F 47 4 207 dBor Faw
olth ECL: tha®z} wom S48 724 A4 5847194
SE, Arwe S, AEA SEH(GLEA A FY, B ve sE)eE

TEg 730 dEow A H o gt

5) WLEIS (Wong and Law’s Emotional Intelligence Scale)

Wong & Law(2002)2] WLEISt= #A A 52 A7 AA el (Self emo
tional appraisal : SEA), B¢l A A 3}l (Other’'s emotional appraisal : O
EA), A4 -8 (Regulation of emotion in the self : ROE), A4 =& (U

se of emotion to facilitate performance : UOE)¢] 47}A & EFale] &
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ABSTRACT

The Effect of the Transformational
and Transactional Leadership on

the Organizational Commitment

. mediating effect of Emotional Intelligence

Kim, Min—]Ji
Department of Public Administration
Graduate School of Public Administration

Seoul National University

Emotional intelligence has been regarded as a key issue in
organization leadership field. However, a study about emotional
intelligence on public organization field is not sufficient. The purpose
of this study is to analyze the effect of the transformational
leadership and transactional leadership of the police on the

organizational commitment. In order to test hypothesis, a survey was
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conducted among 305 police officers. Moreover, in—-depth interviews

are also conducted. The analysis results are as follows.

Transformational leadership shows a statistically significant effect
on members’ organizational commitment. Among charisma, intellectual
stimulus and individualized consideration, only intellectual stimulus
has reliable regression coefficient on members’ organizational
commitment. Transactional leadership shows a statistically significant
effect on members’ organizational commitment. Among contingent
reward and management by exception, only management by exception
has reliable regression coefficient on members’ organizational
commitment. Leaders’ emotional intelligence shows a statistically
significant effect on members’ organizational commitment. Among self
emotional appraisal, other’'s emotional appraisal/use of emotion to
facilitate performance and regulation of emotion in the self, only
leaders’ other's emotional appraisal/use of emotion to facilitate
performance has reliable regression coefficient on members’

organizational commitment.

Between leader’'s transformational leadership and organizational
commitment, each emotional intelligence type has different mediating
effect. Leader’s self emotional appraisal has partial mediating effect.
Leader's other's emotional appraisal/use of emotion to facilitate
performance has perfect mediating effect. And leaders’ regulation of
emotion in the self does not have mediating effect. Between leaders’
transactional leadership and organizational commitment, each
emotional intelligence type also has different mediating effect.

Leader’s self emotional appraisal has partial mediating effect. Leader’s

-11
- 100 - | =2 1



other’s emotional appraisal/use of emotion to facilitate performance
and leader’s regulation of emotion in the self has perfect mediating

effect.

Putting the results together, leader’'s emotional intelligence’s
meaningful role on organizational commitment is empirically proved.
This study can draw some suggestions on police organization. It is
desirable to carry out police organization’s cultural innovation and
emotional education program. Improving police recruiting system to
evaluate emotional intelligence can be alternative. Moreover, by
making mutual communication system between leader and members,

overcoming conflict between classes and departments can be possible.

Keywords : Police, Tranformational Leadership, Transactional
Leadership, Organizational = Commitment, Emotional
Intelligence, Mediating effect
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