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[Abstract]

A Study on the influences of
Trust 1n Organizations on

Organizational Effectiveness.

: Focusing on the Korea Cadastral Survey Corporation(L.X).

Noh Hyun Hye
Department of Public Administration
The Graduate School

Seoul National University

The purpose of this study 1is to suggest the political
implications which can 1improve organizational effectiveness
through desirable trust building about the relationship of various
types created in organizations of public enterprises by analyzing
the effect of trust in organizations that executives and staff
members of quasi—government agencies recognize as the public
institutions on organizational effectiveness positively. As for
dependent variables for empirical analysis, job satisfaction and
turnover intention were selected as organizational effectiveness.
And trust in organizations which are the independent variables

was classified into trust about the horizontal relationship between

_85_



constituent individuals of organizations, trust about the horizontal
relationship between departments in organizations, trust about
the vertical relationship between departments in organizations,
and trust about the vertical relationship between constituent
individuals of organizations. And satisfaction with gender, age,
working period, position, and wages was analyzed by including it
in them as control variables. For the study, public enterprises
satisfaction investigation (PESI) carried out targeting the
executives and staff members of Korea Cadastral Survey
Corporation was utilized and research hypotheses were verified
by conducting variance analysis and multiple regression analysis
through the statistical package program, SPSS 18.0. The results
are as follow:

First, trust level in organizations by type will have the effect
on job satisfaction. The analytical result has found that the
higher trust level of trust about the horizontal relationship
between constituent individuals of organizations (trust between
colleagues), trust about the vertical relationship between
constituent individuals of organizations (trust between superiors
and subordinates), and trust about the vertical relationship
between departments (trust between higher and lower organs)
1s, the more it has the positive effect on job satisfaction as the
organizational effectiveness.

Second, trust level in organizations by type will have the
effect on turnover intention. The analytical result has found that
the horizontal relationship between constituent individuals of

organizations (trust between colleagues) just has the negative
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effect on turnover intention and trust in organizations about the
relationship of the rest three types doesn't have any significant
effect on turnover intention as the organizational effectiveness.

The analytical results have found that trust level to recognize
the relationship of the 4 types which exist in the organizations
selected in the study has the effect on the organizational
effectiveness of job satisfaction and turnover intention.

More developed studies including development of various valid
surveys to measure trust in organizations and variables of
organizational effectiveness by supplementing the limits shown in
the study and review of various organizational effectiveness
variables including organizational commitment and management
performance besides job satisfaction and turnover intention

treated in it should be arranged in follow—up studies.

Keywords : trust in organizations, relation type in organizations,

organizational effectiveness, job satisfaction, turnover intention

Student Number . 2012—-22765
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