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H 5 8.9 11 17.7 16 13.6
A | A 9 16.1 0 0.0 9 7.6
A=+ 9 16.1 0 0.0 9 7.6
4l 0 0.0 1 1.6 1 0.8
g A 56 | 100.0 62| 100.0| 118| 100.0
4= W= (AL 34| 607 48| 774 82| 695
ﬂgﬂj st E (AAD 22 39.3 14 22.6 36 30.5
3 A 56 | 100.0 62| 100.0 | 118 | 100.0
51 o]} 10 17.9 3 4.8 13 11.0
6 ~ 101d o]} 17| 304 17| 274 34 28.8
A=A | 11 ~ 153 o]3} 15 26.8 12 19.4 27| 229
712F | 16 ~ 20 o] 3} 10 17.9 20 323 30 254
204 =3} 4 7.1 10 16.1 14 11.9
3 A 56 | 100.0 62| 100.0| 118| 100.0
3d o]} 31 55.4 32| 516 63 53.4
4 ~ 613 o]3} 15 26.8 19 30.6 34 28.8
wBA | 7~9d o]&f 5 8.9 3 4.8 8 6.8
Z1ZF 110 ~ 12:d ]38} 1 1.8 3 4.8 4 34
12d =3 4 7.1 5 8.1 9 7.6
& A 56 | 100.0 62| 100.0| 118 | 100.0
5417k o] &} 4 7.1 4 6.5 8 6.8
23} | 6~ 10413 o]3} 13 23.2 15 24.2 28 23.7
o2 | 11 ~ 154]%F o]8} 7 12.5 11 17.7 18 15.3
AOJZ_P 16 ~ 20A]ZF o3} 10 17.9 12 19.4 22 18.6
(8) [20A7F =5 2| 393 20| 323| 42| 356
3 A 56 | 100.0 62| 100.0| 118 | 100.0
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[ 7] &9&H 23
Mg e
e | M2 og [ an | 22 [y | e | 22 [ 2P | SB[ 555
X | == | S5 | 2y < | Hx| 2 |2 | 2S5

1 774 | .020 | .055 | .108 | .382 | -126 | .095 | .005 | .184 | .129 | .836
2 869 | .108 | .087 | .017 | .059 | .076 | .198 | .039 | .171 | .056 | .856
3 818 | .036 | .152 | .093 | .198 | .034 | .095 | .137 | .100 | .005 | .781
4 .852 | 142 | .051 | -061 | .151 | .125 | .113 | .089 | .150 | .033 | .835
5 A53 | 721 | 134 | .098 | .140 | .208 | .023 | .105 | .202 | .131 | .703
6 083 | .804 | 202 | 173 | .075 | .055 | .137 | .196 | .099 | .016 | .800
7 A13 | 690 | 352 | 167 | 194 | .020 | .097 | .067 | .069 | -.007 | .698
8 007 | .795 | 148 | 231 | .201 | -114 | .148 | .101 | .091 | .131 | .818
9 299 | 182 | 742 | 109 | .043 | .099 | .086 | .104 | .163 | .047 | .743
10 .089 | 214 | 829 | 176 | -.027 | -159 | -.060 | .017 | .057 | 133 | .824
11 .081 | .039 | 276 | .223 | .050 | -.249 | .006 | .736 | -.026 | -111 | .753
12 | 127 | 349 | 447 | 104 | 119 | .039 | .180 | 419 | .161 | -.016 | .599
13 | .099 | 417 | 221 | .693 | -.027 | -108 | .067 | .191 | .186 | -.030 | .803
14 | .041 | 245 | 186 | .785 | .055 | .014 | .088 | .067 | .067 | -105 | .745
15 | -117 | 236 | .206 | 464 | .096 | -171 | -010 | .011 | .009 | .583 | .705
16 | .024 | .066 | 197 | .797 | .003 | .104 | -003 | .110 | .008 | .267 | .773
17 | 177 | .073 | -.024 | .149 | .740 | .081 | .128 | .005 | .200 | -.054 | .673
18 | .035 | 186 | -.024 | .010 | .796 | -.049 | .129 | 297 | 127 | -.038 | .795
19 | 224 | 165 | 127 | .018 | .786 | .050 | -.040 | .010 | .083 | .134 | .740
20 | .184 | .071 | 107 | -.082 | .837 | .113 | .034 | .103 | .177 | 124 | .829
21 A32 | 248 | 236 | 194 | 405 | .389 | .186 | .209 | .000 | .191 | .602
22 | .268 | 110 | .388 | -.013 | .450 | .521 | .059 | .129 | .170 | -.029 | .758
23 | -044 | 177 | 759 | 228 | 135 | 104 | .146 | .091 | -.043 | .023 | .723
24 | 026 | 272 | 549 | 370 | 154 | 225 | 324 | .038 | .042 | .032 | .697
25 | 258 | 178 | .056 | .089 | .120 | -.141 | .655 | .103 | .001 | -.039 | .584
26 | 120 | 134 | 126 | .124 | .003 | .170 | .735 | .185 | .116 | -.027 | .681
27 | 105 | 174 | -.065 | .093 | .214 | 420 | .146 | .651 | .070 | 151 | .750
28 | .09 | 216 | .031 | .071 | .140 | .179 | 172 | .771 | .053 | 149 | .762
29 | .217 | 140 | .028 | .041 | .201 | .081 | .010 | .026 | .752 | .109 | .694
30 | 155 | .038 | .076 | .405 | .276 | .090 | .132 | .115 | .595 | -.052 | .667
31 252 1228 | 112 | .019 | 176 | -.040 | .112 | .082 | .801 | .073 | .827
32 | .034 | .077 | .050 | -.007 | 135 | -.032 | .135 | .573 | 488 | .145 | .634
33 | .203 | 199 | 180 | 177 | 400 | -.161 | .309 | .242 | 248 | 253 | .610
34 | 105 | .046 | 324 | -072 | 377 | -264 | 466 | .109 | -055 | 406 | .731
35 | 139 | .004 | .041 | -125 | 135 | .236 | .552 | .047 | .270 | .376 | .632
36 310 | .096 | .020 | .027 | .084 | .228 | .066 | .220 | .264 | .629 | .683
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Abstract
Comparative of job satisfaction

between domestic and overseas

business division in public enterprise

- A Study of employees in KEPCO -

Ji-hoon, Baek
Department of Public Administration
The Graduate School

Seoul National University

Job satisfaction has become one of important organizational issues in
recent years. However, there has been little to no advanced research
to investigate the effects of business division in public enterprise on
job satisfaction, especially related to overseas business in Korea.

This study tests the effects of business division of job satisfaction
by comparing the responses of employees of domestic and overseas
business division in public enterprise to the study variables. In
addition, a multiple regression approach 1s used to measure the
differences in the relative importance of satisfaction with job interest,
communication, fringe benefits, organization’s policies and procedures,

pay, promotion opportunities, job rewards, supervisors, relationship
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with fellow workers. Also, to complement a statistical analysis, a
depth interview was conducted with employees in overseas business
division.

The results of the analysis are summarized in the following.

First, this study shows that the level of satisfaction with promotion
opportunities in overseas business division was lower than iIn
domestic business division. It appears to be related to the
stereotypical promotion procedures that 1s disadvantageous In
overseas business division.

Second, when comparing work procedure satisfaction between
domestic and overseas business division, it was found that the level
of satisfaction in overseas business division was lower than in
domestic business division. This is because domestic and overseas
business division belongs to one organization, that is more focused on
domestic business.

Third, related to satisfaction whit communication, it was shown
similar results as promotion opportunities, work procedures. It was
caused by insufficient explanations for new job positions In overseas
business that was difficult to standardize due to the characteristic of
job itself. Moreover, it was affected by Ilimited opportunities to
communicate with members in other divisions.

While there was little differences regarding job interest, fringe
benefits, pay, job rewards, supervisors, relationship with fellow

workers.

keywords : Public enterprise, Overseas business, Job satisfaction, KEPCO
Student Number : 2014-23624
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