creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

A=A AF 200 dH e 239 4d
Aol go vX= FEAH 2 AAH Q<
The Determinants of Health Care Services Influence

on Revisit of Dental Clinics at Age Twenty in the

City of Seoul

2013 24

Agtisha X o shf sl
2 o & 7
A A



HNeA AZ 200 diie] 7o) g
A o] & v FAEAH 2 AHF K
The Determinants of Health Care Services Influence

on Revisit of Dental Clinics at Age Twenty in the
City of Seoul

O

A

o
Aoz A&

2

i

M

o
E
ﬂ
Lok _1%

st
20133 2¢

AeTista X o syt
2 o g

A 7 b

MAu o] AL =S Qg

2013 2¢

A 04 & (<D
e R (<D

0
o
o




2AH2 29 F wAe BER THE} A

o) g Aol Al B

Te Fxsl gxto] Frjxo= A

g

ot

Ho

i
4

)|
LOLN

0

qr

2012 649 14 5E 30L7HA AeA ol ATt 200) &

AT

2

|37e] 9 o] &A] MEAHI 2 Fdo o

e

AA,

=4, U=, TR AolE EF IsAMuz FHo gAvHA

q_mo

A k.

oo

o, EEe} Aolg, TAES} Aol

AzE AR}

TFEollA=

|

Z

!

gt 7

S4el A 4

A, AI1TEA

HolA]

B

Sy, el g}

RN EERE

olko
5 A

1 84

Z o
&l

A

*

28 AFFHD T

2 Aol stE AH|

T 23E 7%

A

ol

oy
To
&+
oju
&

Bo
ﬁo

) NN
-l =

3to] of

=l

=

o]aL SJBAIFNA FAYS

xR

el
70

YRiolt

, T2, A 0] &

F 8.0

pr
=5

E[l.

/4

Ea

: 5 AH]
: 2009-22689

3 W

p—



Z

=l
==

[.

=1
=

2}

Sl

II.

X
i

N
Hi

, TAY=e} Aol mA

=
=5

E’_].—

4.

o7

B

)

4

4

[
o

il
Hoomr

eIk

ADSIract ====-===mcccmmcemccmmeaccmmaaaa===93



AAZA AL
38<S olFofURA o

5,‘—_9_9,]_ 3L L =
T-Fo] o] FoHE A9 VlexE W
o == LE_'(:)']-_']_I_ O/lq PR

A < ]X]—

=

.

Al A A ZEol]

A&
SE4d9)

p—

ol a ~—
vy BENET BT BT
R ? f:BCS I R M_ o N H T E N —
0 7 I~ N
¢ K .nlsnEﬂ%_.m ocﬁﬂo MMW/_ K = MEA o
- W ok o A = 7 -
E — o —_ o] < o) IS g |
5 2 W o o i SO " Iy < 5 o Ly
T o~ ™ o = % M o o A o o E e |
“F TaTa, (¢F HIN R I
X0 o:: o * o 0 L._i ._ﬂ_w.ﬂ,._wﬁ_ E._o N x) ﬁE ‘MM ‘mﬂ O#E _n__.u El
= ! = =~ T
b B = 45D Qé%.ﬂ@mﬂm%w ET g
_&l =R Hl | E ,Di ,wﬂ o0 NH Kl _L N A_ #e
o H# B X o C ) oy K| ®P A e
B pETEE L ] Lom w3z =
= — —_ T~
S S moﬂufﬂréqsﬁﬁﬁ o <=
u.#or.mﬂogiﬂ u.ﬂﬂ%ﬂﬂﬂﬂ%% oo XX
__O]O ‘.lr_u ﬂ_Al —_ — & ) ,,%
11EmMﬂALmz @iﬂlﬁﬂa%@ﬂ ds b
A Jo?m%_oi__ogp = =
% X T E g T g ER HEN X uf .
_toz#]]oﬂﬂwﬁ _RF T m.#(ﬂ X
*o}ooaf ) X ™ 1_l_r,.m_|1_lrLVJ o) o7 o
o TR o m%lgo%&uwwxquﬂ
b2 DOW e o X o B SN = 0 o5 TR
dr X XH zo M oF XN W W o= iy - = a B o0 n
= Mo = = nr Egﬂ_ﬂi@éém = 2. mné
H}Awﬂ;a.ﬂ;g Aﬂummmmfmm% v
=K A‘m-_m X n _Nu No - " ‘U.IA w ol e Mﬂﬂ W 0T T m - m_; m B g \mt T
file) <.
%@ﬁﬂ]ﬂ%gw@%msz Lfa,m%m@mO;
Zo o mﬂnmoﬂu B ao@.vxuﬂ JJJ) 5 g2 W 5 H oM MJ% o»m ol
A}Lfﬂz%u%mwﬂﬂogﬁrmu XS EE W N E X
o7ﬂ.1_m.,_ﬁo1r o = ﬂﬁ7gm9b|r1r1_.&éq_0|.a,l
LN g LR R s w__oacnmiomo
ﬂméagﬁux@ﬂ%aﬂmwo%.mﬁ_gb@
%o o T &oMWADﬂHL&omH m,;]o
m O O#EM.O %mD_/
o) ,__d



Aot

Georgette(1997° % & =
NPT ZIA ZHoAY oz AL 9 AAl
e e e e AAAQA AR
AS & WIISHATE A&v|RE ZHollA

Aol A4, oJ5rlee] =
X il
o] 959 A& 15| UAT=
o N = %
olglo] A MuAE AFdhe= A
Agste 2ol T % o

A Aulx A3 =
43 vSErL WS dAE 7HA e
gul = al }‘)“1:

B>
R
N
lo
i
ol
o
ol O{N
ofl I:SL
Lo
R
as! 2
-9
u
o H
v £
i) o
g2 o
i o
o X K
I S NS
o ~Nor E
e, Tﬁ WK
o o
K p
) 2
o H
ih)
o A
2

A\
off
P‘L
X
ol
ki
o
PR
o
o
1%
i)
N
i,
i
rlr
jn
lu
rlr o
%
=)
2
v
o
v
i G e

o !
)
rﬁ
i
5
B
[
o

g

o
o
19
i)
N
i)
i)
rr
-
&Y
lo
b
NE
2
o
oo
=2
r o
r.?ﬂ 1
N
i
lo
2
o2
re
-
=2
>

Swan(1985)%-
i o - QF = 0]
Sea W" o= n x| 1 YIEE7} Ao] Lo FIFS =w -L_}EA B
, Woodside et al(1989)"2 mwFE%7} A u]j\iié] = 23S AA
= 2 EZ 3} Ao]g Alol g

w7l dee st s

’?‘EI]%— (®) (e =
. 2o ATELS AWRH Au<(1999)
o7 Ao A F4F (19992 B Jd3a= A}
, THAEA =0 ) = - T AL
Q2 BYo o2 Uukt. &4e 54 S o . %Jg}
, el SACAM AsdTt #ETE ﬂq%jow e
=75 AolgstH = BEde

HATh
o] 4 (1994)P& 3%
2 3z Yo oy %
& s o=

o
W,
fz
BN
>
=
[
fu
o
o
3L
2



Z H

o

al

R

1
|

I

HA

S

9]

[e)

BAe] A8
T

[e)

T

(2008)1P-2

=
o

ol fxte] &

HF 5(2003)1

Rt

sAe HEET BAe] THIEG Ao gol FL v
2Bt

Lot

D O S T - ST B N LT B S N
- N w M 8 e % Mo p T X oo ® o T
oF — 7B R T T o~ T —
oF NG T e nb N G AR O o T+
O I G BB A "R AN
~ Mﬂﬁ %%%ow mﬂummﬂ%ﬂﬂﬂﬂ
A il o 3! - X o T =
) T M R
i jatie N 1__1_ mu m _i mu HA_I T o H_T_ w o 5
— X0
W X oy K oNr o = & W o+ Y o=
EErE ¥ o Mﬁmiw%mwm%
Y W oy o u%%weumA ﬂmim_uﬁah%wﬁE
W T ooxodh g b o B oW oW
= o= J B L o)
a9 v ¥ D - BN R
W= ot wm Rl WL
3T Ry NS oo ® ook
=8y JETE ome R T Ty
Z—l m.OI - ﬂ ﬂE.O == ) [—
aLo_Eerim_J T oA ® R mﬂ_wooqmmzmﬂ drw_&rﬁ
o ] < 1} -~ o n
T oz oo A ﬂo_aﬁm? @rmﬁrhe_aﬁ o
s ldET BRITTT fw . T TNl
W= T w4 ' = o0 B %o To K
< T ® B ) x BT o HEo=
,M;O._;A EL - 5.00“.._‘,% JﬁmE)A ﬂNx_)AEO o
so 1 W S Y e o)) N o) K]
T ooy = CEwEhr b o P o 2T
Mm%uwwrﬁua. %EE_E}%QVH%
NS s ke Xrg U UTERT 0
EMG YT T o X P g g
Q 0 m 0 =) X
I - LR T o T T N W do Clcy
T X e N T K ~ K CRECEN
R -1 I S T oo 2 N
X M X0 ﬂ O_ ,m,mo o.._o X o _71_ . :ﬁ .ﬁ ETU wmo ~£ ‘ﬂl T
SN R oo TR E TR P T T
Gy o o " o o R of W w7 T T

287} .

fe13
=

AE =4

w



3\

3

A

_TI.L

S
=

St

S
1

o=
%

o A

=]
‘]T_’T

A

L —
)

2

[e)
Aete Bgtow EoH A4

37}
Ho=

3

o

=

3 AHA

S

]_

24, d8dge 7]
27

H

RIS

4

Ay
A, AzAv~ FHE

Eigenvalue

3

A

| —

—

o
| .

5)

bof WEE, TA S} Aol

A ol A]
g3 Ay g, Hape

°

ANE =
S

B

AT7F JyE e ol

2 74
Ao ABATHE 2AE

mH
o

1)
—
file)

‘mo

oju

i~

AaL, =A4, A9

o] FAH ol

5%

1584, o=}

L

lom, A, A48T

Aol AFsta = 2507 9 20

AHI oF A

—

B AT

g, QEd AL B
gog 4ol
= 5ol gtk

=
T

TH

0

B

25071 2] AdZA]

=

o

FSA AL,

°

A7 20129 6 19~6€¢ 30¥47EA



UNE A7 226710 AEAE 24 de=
g, A= 85Itk

PR o5 HA= 141

ol

2 AFolA dExAE Bl 3" AS+= IBM SPSS statistics 199
Aol FA ZEIOAES AEd BAATH IAEAH~ FHE FUkske
Aol dis) WEsist oAzt e JNd(EE A AlAEF 84, Hake A
g4, 95dge] esEd WEd, Ady -4, 2159 7HXA), T
£z, FHoz9r  Aolg EF d& AI=E  Hriskdoh

|

Cronbach’ s alpha AlFE o] &
2ol ki Erot
=i X*«l*ﬂ XHO]%O ‘/}E‘rlﬂ% dy l'f_rﬂ

of @7tkst™ 0.6 ool e 7HAE Al

BAe 5 1-3:445}9511 FTER T 9]?'& f%k% HAE 89le B4

&ttt
HETl FHYE, NEE9 Aol ?XH 9Jr ol & 5 WFE
Apolo]l ABBAZ BAEHT. A} ALY A i"iﬂ,%“’d EAA T,
3 FEHF



A2

.

1 ATHEA] A AT

il

N

e

st ol 91.2%=E =&

AP A A

A3t T

|
)

62.4%% A=A} 37.6%ETH WkaL, st ol

34

| —
—

TO2 YEET HelA

Sl

ol

<
LN

21 10.2%

A&

88.1%,

%z 61.1%, 74 20.8% o= AA T

om AArEL

[e}
%

9.3%Ht =

x>



[ 2-1] 7oA ASIRI++82 B4 &4
AL3] Q] 3L E E4 T H= percentage(%)
w2} 141 62.4
! o 2} 85 37.6
Al 226 100.0
=35ty 0 0.0
5% 1 0.4
o st 19 8.4
o e o] 206 91.2
7| EF 0 0.0
%l 226 100.0
&34 23 10.2
A2 1 0.4
A2 1 0.4
21 ARl 2~ 2] 1 0.4
H A AF2] 1 0.4
S}y 199 88.1
7] e} 0 0.0
Al 226 100.0
] R 205 90.7
Zologr 71& 21 9.3
Al 226 100.0
& 7 3.1
=4 47 20.8
e % 138 61.1
A T =3} 21 9.3
5f 13 5.8
Al 226 100.0

SAR 2 FHE Hriets AR Y gl tiEl AR RS )3
_‘

Sz AFAo] 0814, DU
Ebyta AF = Fgo] 0.885,

0.684, 59 7}A
FRANE L Aol i

7 g7go] 0.647, Hake] HE]gol 0.764, o759
A Al



w
xr
i
I

)
1

ze)

o
Ry

o

[ 2-2] JEAH 2= F4-

Cronbach’s Alpha

0.647

ﬁo
)
‘_”‘VI

X

K

i

0.764
0.814
0.684

il

HEl A
>~ ==
T

"
rd!
~ o}
o
o /T

Ao
7

0.637

52| 7HAA

0.885

0.891

I

X0

Ko

X
lg
RV
Hin

239)

2

FRAE T

B,

kol 3H(EFoIHh

3

iz

2 E 5}y

JEA Gl A S (- ThH7EA]

I AH A Z2Z ) Aol



(¥ 2-3] ABAH~ 4 B4 Ax
EigenValueo] . x2E
9% £F s 2w
Fe A M P 987)E 2HET YT 370 650
2ox WY AwHo ARsT HH stk 3.96 679
Az g7 B N AHEESAY S P A8
olx AAsYTh o
Z2}A) A o) 71%01;(4 9l o] &o] He)sty ) 3.18 .961
gape) AT 2 el Al ol Folzth 3.73 786
S M2 w2 x,;xm s WEshg o) 3.64 .812
H 2] A A Z o eke] AHx}r 23 sk T 3.77 .847
Aol oetA A A 5EH X870 WA
jr}«l oty A2 FFEI X570 181 714
e AsAgel bl olss] 4w AASt
gzgel A Hwsiyo o
7N&EFET . o
A AN A T3 AL FES & F AT 3.29 1.012
A= B nheg WA AT 3.49 .855
oAt s TGN Aol gHE FES] W
4_} T2 ol A Fol 9 =23 347 860
Gl FAT
2149 HErt -stay A5 =5He AA
oﬂt’] B =7 shat & TS A S 6s 84l
Aqe A
] A Ak R EF Aed BE e Wed
A849 at o ° 3.56 832
AEXUr«l HxI & o] FAR= A 2yt 3.65 .770
A3 JA(@xEs A)Ae A7 7 3.63 1.164
ol X3 AHLYEo] 7 T G9A3} EAS S
“] A [ $= % 201 3
e A
SRR AM@EDAL S Se Aest
(o] . .
71 He AR
272 o] nEo] Hasa). 3.68 .964
o] o#e sty F HA Qo) 3.82 .751
_g- '#H _a‘I:



aF

K

S

Ea

= & AH]

A

Tz} Aol gl w

1 ——

}

gl
A

g I
]

4
=]
i

—_
o

BEE, TA R Aol g2 ek

A}

L

| .

bdek o)At

<

20709 =YW FEol sl o537

skAl A+

S

<

-

|

sk7] ol AA

o

Aulz FAL e
‘o abe] ofahH A 5E 2

15

1A o e AZ;AMu~ T =

S

Aol disl oSl

al
13}
|
9

B

oy
ojn

iy
e

~

;OL
‘o)
o

ol
¢
ﬁo
B
,_lryl

e

i
=y
pl
o

WEE, AT Aol

oo

)

iy
M
o
of
ol
M

9

004"
014"
018"

2.886
2.473
2.381

2~ ==
ST

=

EL
_10_

7 &
X 723 ol| Ao ApAIZE A

EREIEEEEE

2-4] A o]

BERIEE
Z1erE

AEA M2

R

[



AR RIS FAIo Aol &l FHAAE Fold AATE oA &
sttt EEoke] FAdAE AT NSEAMRE o) FHAAE
HRAaL, T zete] GadAe AP AAlFEodA ol dadAE

MErsl FHoE, wEEs Aolg, TA =S} Aolg Mz o
T o AAAAE RP=d wEEet 729 5(0.802), =t A
0] 8(0.766), Ao]&3} T2 =(0.760)] <O =2 HFAAAE RA{.

HEE  FFHYE Ao|&

pearson “g-3A 4 1 .802 .766
HEE FAFEEFD) .000 .000
N 226 226 226
pearson A 802" 1 760
THYE FYGE(FE) .000 .000
N 226 226 226
pearson #A S 766" 760" 1

A o] & T FE(YFE) .000 .000

N 226 226 226

-1 - s gk



B AN QEAH 20 B BEE, TR =} Aol ol B
B AT O AFE ARelBB F AR US ol §IE
24 AF 200 YUE £0AFS FISHAT
#4F ol frE theIt 2ok
AR, 20119 HAR 7} Mﬂ ‘BAYE v BE B
WSS 2AIA @Y | BAAC] BESA ok Flo] 109 F 49

EZdH I FoAAE 2008 EVEFEVE 13.6%E 7 =2 AS=E YE
sk 200 243 ARAEe 9 b geldos smses an7
G B HolmE 20te] BHEE kol Wete]l AAY Hneh
A9 Aoz won.

4, RAEXEIE A3k 20119 ‘IR ERATAFA-RAd R
ALAH 2L A 29 EQOIDVE AHe)gol A F e s o vslH
o e F 89.6%7F Aol HFH o} el TR
of el ol g vty B £ A, AA, AeA Gl Hzol
Ao F 30.6% Ao 30.7%7F AFRESIL Qo] A
Aol Agtd dAe JeAge ED F vk AT

B ATE QA 9% MAE BUF 2l
[e)

i

lo f oo M
ofo
of

1

1 o
=

=
[>
o oh

> Moo

EORE

oz 2y ol 2
Qlo] 9] WEE, FHY S Aol §o LA of

A Foppom

o
bt
2

o)
o
s

>
B
i3
N
ofy
abal
o
o
ki
>
)
2
>
o
o,
Oé,
ot
f
oL
2

o
o
=)
2 i
oh
kl
Ny e
>0 f'é
filo
2
%
M
o
Jo
b
=
rlot
)
K-
o}
N
k)
o
u
N
1 1
ox
g:g
rlr

¢

X

P S Hryslr] 98l EigenvalueE o] &3 &
I AAEATE = BAUHAY AdEE A AIAE G
189 Ve AEAY, AdY 184, A

I 24 Ade &

AN
)
o
(% Oof
k
>
R
);
H
i)

}

2
jih3
i

X
filo
>,
o?.‘:‘

ol

(ot
o 9}{ i
i
2
1o
W)

AC)
ox
lo

-

ku
N
R
oL
o
b
M
Hu
e
4
%0,
32
K
-
ox
ot
il
Mo
!
ot
(o]

- 12 - 2 8-



I Cronbach’ s alpha

dntA o 2 Cronbach’ s

3]

X
)
5

I

file)

]

AEE s Huo.

]
&

aho]

_'__I.L

A&

o]

alpha®] %kel 0.6 ©]

AT

+

L

LOE
o/
o
ol

el 77A¢IA

o)
=

(A 2=A

52 5HE SR AAAAE Ao e

o

R

oA 3F(EFoIthH 4

=g thAtel o] g 7FAH JsAMnlz F4d o

*

5}

|, 2=

5]

2 (h

HEEsl TR E 8 Aol go] mAE ABA N 29

| FAReEs) A

<]

IRER=Rg ]

3]

‘C_H

fro|gE o] 0.05RT A2 e 72 o

2459,

o
=

Ko o) T An|A7} AR

bl gee

0 Vg 388

1
| .

A 3

St FHog=9t AojsS A

=
==

1?_]._

]
&

g, 74l

1
|

‘o abe] olgpa A4
B354 o

o

= 8%

A dwsteek | el

F71 i AAs

3l o)3|E

o

nH

A

15T 5 32gelA Fold Aos) e

3]

|

A
BEE, PR Aol g

B

oy

3 HEEs TAYE, BEES Aol §, TR

L

=
=

nELTe THYEAA A =S A#A(0.802)

HATH

HHA =

2 A%

=}

B, S5} AJo]80.766), Aol8 FH%(0.760)2] <

_13_



B
T

]

Q
H &

gol A<=

A

A

A

oAM= AA

b MEE, FHES} Aol o
2 % die} A7)

HATH

=

2 248 7o ngo oM tetm, sty oo, AgielA

ofesith 1 ol fre A

A

o

)

o]

Aoz o] HUFH AUTH
1= Egoz Q3] AR HA HnA 200

J]

1
S}

- &
) .

o))
HH

o

=
=

o

=3
=

Eyl_

=
=

3

2 Aol IPFHWY Moz Bt

MEAHe 20 A= o

1

|

A

O
Rt

H
L

=3
o

2 e 2

S
=

—?‘_]__

ol olols Felch

Aol Ao Al

[e>

H
L

Hol 77} A3 A& "AA A A

2

]

[

Joz HUFH AT

3} A
S

2] 430 4
AR, A 2A )
JEEDE

=4, AEdds 20tz 24
2]

[¢]

<]

a7

s

ATel ]
oo]: o)

=

L

A = o

9

_14_

o AYPTGY o7 Auze] A

o

of AAl Al dEZAZ XY
ps|

w

or

FoA olH@ BAHE FRHL 54 AGAA ot
A7} A%

1

A7 AT

A

1

%
del o



T A9 EFE, FHo xe}t Aol el I

™ % %R :
o 70 UXT Wum %MMEM__AM H_WLMHWMMM =R R} o
—_ 1 of — L
oA e D % T EMMWO. = B e %w
A . SN R ol T
oy B XK gy i = 0 T Ly W W ok = M
T n < Ry L o o ~— N B T
o = B gkl Mo
e g o & S T
T X ] gl A ° o RS0 LN
TN ouw wA e R wog PN B =
o O o o mw oF e T ot Ak m X R o
T o < W Wm XoF o B o) . W~ o %
T o £ 4D IR .
X R B TS EP mao PIPw
o o _ © ~ N ) oL o Lk o oD
T A X ol T on i oy W
a B TE G S W T, = g P
= Y X o wlﬂuE,W W T ol go S T A
5,0 oW .o_.a = o_ ] ZT_ &ﬁ =) o X éu = N A,_ E AT.C
‘Ulﬂ_Al‘mle.o ﬁllrﬂ A_,HA_IQUIFH Fﬁ,mﬂ‘l
ﬂoﬁﬂ T SerTE e - L
= e B 7 A 2P g B
T5°LRs Rrgn Eaw B3 S E
= W o X _ = -y N i
Foogow . TITR L ST
sTwxcr s AT T ox Mmoo Jd%%g
X T o BR m ° Ar T odo XX - XY o of
%aﬂ#%&_d.ﬁii > T w ¥ BT
oﬂaag%aowriﬂ&i e TR T
d A~ &ER _FMH s PN gaw P
o = ol %3 X0 al ! o w o ].yl ‘Ul A—I E..._ — T =
NERTEFs P plw S = A B q T M X
— H ~ o T oo o~
H B _EE Hﬁ X Eﬂ_ % Jl ﬂwﬂ OE._ KA JI X M HL .—Lm_u b = = X
U%EZﬁ@_P@LA)Ea ﬁ,m C x%%ﬂ
e N g > IR T W o . = o X
@%EZ%%W%&H%M%%@E,_nsn.%E,Q_Lrﬂ
N & g W Ne M or

_15_

5o FRE, WEEsh Aol g, TH st Aol

I8

o
QLA

nxE Ao 2 ZAE AT
A,



E'_].—

2 ZAE AT

o]

Al

SE9} 7= 7t

ol
A

Ao msl Ao o2 LhET),

574 ol A

3]

X

T3

A, AR

o

o 4F 2

=
=

Zn| A}

=
AL

A =LA, ¢

717F elg A 2ol thek S =71A]

A AR}

mf A 7F 2

5

=
[}

A9

s

&

o o

Z
&

o MY AP AFS Yt

bof 2

S

iy

_16_



3 B3

1 M. J. Bitner, Evaluating Service Encounter(1990), “The Effects of Physical
Surroundings and Employee Response” , Journal of Marketing; 54(4), 69-82

2) Parasuraman, Zeithaml and Berry(1994), “Reassessment of Expectations as a
comparison Standard in Measuring Service Quality: Implications for Future
Research” , Journal of Marketing, 58(1), 32-52

3) Cronin JJ, Taylor SA(1992), “Measuring Service Quality: A Re-examination
and Extension” , Journal of Marketing; 56, 55-68

4) Donabedian, A(1980), “Explorations in quality assessment and monitoring,
Vol.1: The Definition of Quality and Approaches to its Assessment” , Ann
Arbor, MI. Health Administration Press

5) Georgette M, Zifko-Baliga, Robert FK. Managing perceptions

of hospital quality, Mark Health Serv 1997;28-35.

6) Swan J(1985), “Deepening the understanding of hospital patient satisfaction:
fulfillment and equity effects” , Journal of Health Care Marketing; 5(3), 7-8

7) Woodside AG, Frey L, Daly RT(1989), “Linking service quality, customer
satisfaction, and behavioral intention” , Journal of Health Care Marketing;
94), 5-17

8) A =(1999), “HHo|mA|7} B Aol mx|= Fgkol
dojsta Aot HA st ER

9) o]%4d(1994), “HLLHSAre VEE HrF W AH QA H A 3

AL TSRS FACR”, g sks| x|, 27(2), 366-376

A, A

r

10) Ao A7H, A% 0ok BB BRAN),  “AT} mlo_q BER
HlsEde] DARES FAE VAL il BE AT, HARIE
2); 8(3), 49-71

1) NGl 29EEATTH0, AU U] VIR AR
A7, | AR A3 A, 46(1), 65-82
12) 24009, “oIAe] AAT BETE BAHZ BHE] HAE 9G

-l -
7 - A 8-



e
N OOﬂJ‘:rL( s}, 32(3), 21-41
293501, S E
. , “2011d =HIRA o)
1.710) 24 e A
” Ezjix]a
28 G H LS
Akl

— 18 —
w ] 2l
2 A &) 8



H
L

A|I2IRI0] OJZMHEIA EEO|
M BIET QU R{O|§0| O|A|= %ol EH
METIAL

oIS LITH
% M

SEXAME MESOistn X[ofoftfstal MASt? =22 9 A==
X|afel@el olzAHlA FEO| 1A TFRE G XO|&O OX|= Fes

S

ot 1 SN0 YLich
= 820 SE 82 B0l BHEHN, AT 2% 0/9l9] SE2E A
SEA| FELCH IS0 T LhgS B 7ol AFY [22 28
0|QL| BhmA|CiEtE Mol SEBO] FAIH ZARSHASLICH

r

OF

A =]

20124 6%
MECHEn X[olstriat @l ALY MO

= —

X o|ZMHA BN 53 M2 XM 2F
SIS 230 SigEs MEo| M2t Cheol oHE MEsol g

Gl 7HO| BAISIO] ZAIZ BREILICH GOt sfStels AREto] gle WS
o= H|SYFA7| HIFLICE

o M= ws oz | e
2y SELYEEE
ot | A%t 2z
ot | a
1 e Ues HeHoE ARe )
2 =it

_19_




1 Ct32 22 MH[~ F20| tiet 2 YLICH

4y (A=
= & X | 2EX]
BECH | BECY

HEIOIMZ
o|CH ozt

orlo

Iz 32 oF

o 1o

Moo x| 4> 3R o
*
lof 4

rojuxd 1o
g=+
il

OEMr 1A|T1 oF|n
rHo
1o
i)
H1
N
>t
ux
Ot
k1
fot
Rl
i
H1
o
i

o

A HEs HE)Ae AZ7r 7+

Ct.

OlAbE X=2APgo| Chsi O[3zt &2

KEMISHA M HSERALE
t

AL AL
He 4 4y 2R

10
AE3t710] HE| 5 RALE

1 MO 2at As &8 =0 =
AA)\AEI-

12 HRMtX| o] 1 SO0[ He|StALt

13 oJAt= 2HAte| OrgE HotA oAbt

. B8 0 AE@ROT, sl )2
U o| D HEOIC,

EIME FZIHEOM SHAfo| o|74S =

15 o - - T
5| "rgsy ‘I‘MEI'
16 KI}A|MO| A0 A1 0|80| He|
SHEILCY.

- 20 -



2lof

[=]]
=

1z X

.

Nl
G

(K,

T ALY

-

K
1

2o 738t

20 Flof 92

_21_



= S XO|E 2lAtof CHet 22 YLIC

=
=

|2 7|2te| ot

2. Cg2 2

()
m._m o
2o
W o
ol |
E!
o T
H o
H R -
® _%_Lo
T
T LT
RRrc
ol |©o ol [
10 .
ol 3 o A
o il - s _|.__._I
_I_A H._n_ K X .|_.n.u|_ ._IWI
Blok Job |5 | X oo
{0 0} x._._o o < -
Kir Kr - o
ol |m or o = lofu
N — I T R =
100 |m.WI < 10 o mmM 7o
ok [N Jol Kl
R % H_._l_ _n_ﬂo IDI _._.__=._ H_.E
(@] o= [ ~ J—
ﬁ ) A B3 W_ <
K T X © =
ol |0 ol RS Kl & (Al -
ofl |30 &< 1wl W X L
w0 |— = [T _| Fo =
< e 8o
Wl |0 oKF oM kU M1 (KR KO
— (@\] on < LN O

AlE oAl Z BEELICE

25 oyoz MelEn AT 999 SMo= A

4
%0

Tl

E=LE I

[y
~
I_l —t
@ ._M 10
<d
2 le
oFl _
il K
I ey
- k) Klo
S < S
S
E
Jor Kl
g | o Ko
@) = ®
@)
E!
Ulo oo | ol -
0 H |~ N mw
Sl &8 |80 0| g
Q
E RT
X0 Tor ok 20| ol
o Kio Rl or| @ | <0
© © 0| © | ©
BOEC W & S0 |l Db KM
o |pr KO Wl o [l B[RO <

_22_



Abstract

The Determinants of Health Care Services
Influence on Revisit of Dental Clinics at Age

Twenty in the City of Seoul

JUNGMEE SU
Department of Dentistry
School of Dentistry

Seoul National University

The purpose of the study is to come up with ways for
competitiveness revealing the factors of health care services
influence on the patient satisfaction, word-of-mouth intention
and revisit in the consumer-driven health care market and to
provide long-term treatment persistently inducing the patient’s
re-visit.

The observation of the study was conducted 226 patients at
age twenty in the city of Seoul from 1 to 30 June 2012, and the
following results were obtained.

First, the overall satisfaction about the quality of health care
services of dental clinics were above average.

Second, There were investigated that the technology and
expertise of medical team among the quality of health care
services have the greatest impact on the patient satisfaction,

word-of-mouth intention and revisit.
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Third, the satisfaction, word of mouth and revisit have a high
positive correlation each other.

Fourth, in the social-demographic characteristics, The result is
not biased by gender and economic status, but is biased by
student among the occupation, graduate and post-graduate
degree among the educational background.

On the basis of the results of this study, satisfying the
patient, recommending other patients and inducing revisit
through the optimal care including specialized services to
patients and a specific hospital management strategy would be
responsible for patient’s health persistently in the long-term and

produce benefit with competitiveness in health care market.

keywords : customer satisfaction, customer revisit,
quality of health care service, word-of-mouth intention
Student Number : 2009-22689
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