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Abstract

Identifying Causes of Ophthalmologic Malpractice and
Developing Measures to Prevent Recurrence through an
Analysis of Court Decisions on Medical Disputes in
Ophthalmology

Yung Ju Yoo

Department of Ophthalmology
College of Medicine

The Graduate School

Seoul National University

Purpose: The purpose of this study is to analyze the characteristics of defendants, the
judgment of the court, and the actual amount of compensation to identify leading causes of
medical disputes through an analysis of court decisions on such disputes and to suggest a
solution to prevent the recurrence of malpractice which led to disputes.

Methods: Retrospective analyses of ophthalmic claims obtained from websites between 1989
and 2014 were performed. A quantitative analysis was conducted in all 44 cases in the field of
ophthalmogly. Among 44 cases, 4 cases were selected for qualitative analysis.

Results: Among 44 cases, 30 cases had partially in favor of plaintiffs and 14 cases had
farewell and revocation by the plaintiffs dismissed. Regarding a type of hospital, the private
clinics accounted for 22 claims, the tertiary referral hospitals took 16 claims, and the
secondary hospitals took 6 claims. The judgment amount of overall lawsuit was
W1,722,862,327 and average amount was W7,128,744.2 (%5,000,000-W455,869,936). The
consolation money for emotional distress due to violation of liability for explanation took
large proportion of compensation, accounting for 62% of total payment. The subspecialty

most likely to be appealed to a higher court was oculoplasty (75%). The mismanagement of

61



tests and diagnosis had 7 cases (46.7%), mismanagement of treatment had 6 cases (40%),
mismanagement of anesthesia and recovery had 1 case (6.7%).

The following are considerations based on the qualitative analysis results and
measures to prevent recurrence. For medical practitioners, they should strengthen education
for patients’ guardians about diseases and collaborative relationships should be strengthened
among medical staff in each hospital. For primary health care, they should consider
transferring patients to higher—level facilities when patient’s status exceeds their capacity.
Considering the operating systems of medical facilities, doctors and specialized nurses should
be hired to improve the quality of care and ensure the safety of patients. In addition, medical
facilities within the same region should develop a collaborative system to ensure smooth
transfer between facilities for testing and treatment purpose. To prevent injection errors,
prescription examination systems should be improved and emergency training in wards should
be regularly provided. Standard guidelines for medical examinations for diseases with the high
occurrence of medical malpractice should be developed and distributed by the medical
societies and functional groups. Examples of medical malpractice should be shared through
periodic academic seminars and preventive measures should be discussed and educational
materials for patients’ guardians should be produced and distributed. Finally, medical fees
should be improved to provide appropriate care.

Conclusions: Among all claims, the violation of liability for explanation and negligence in act
of diagnosis and treatment took large part of the reason of payment. Recognizing these results
will help to promote the patient safety and reduce the repeated medical disputes. The ultimate
aim of the analysis of decisions on ophthalmologic dispute is to prevent medical malpractice
by correcting the causes of malpractice. Further research should be conducted in connection
with medical disputes in ophthalmology, and further efforts need to be made to build an
organized and safe care system from the level of individual medical staff to the national level.

Key words: ophthalmology, medical litigation, medical malpractice, liability for explanation

Student number: 2015-22005
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