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Abstract

Call Center Female Worker’s Labor,

Smoking and Subjectivity

Kim, Kwanwook
Department of Anthropology
The Graduate School

Seoul National University

This study examines the meaning of Korean female adult smoking
through medical anthropological research for call center female worker.
Both the harsh marketing struggle of international and domestic tobacco
company targeting female smokers and the gradually increasing Korean
female adult smoking rate encourage further study of female smoking.
Although the exact Korean female adult smoking rate has not been being
estimated, recent research results about increasing adult female smoking
rate’s gap between high and low socioeconomic class should be given
attention. By investigating call center female telemarketer whose high
smoking rate is well known, this study analyzes the relationship between
female smoking behavior and personal & socioeconomic & occupational
factors.

The smoking rate of Z call center female workers is 35% and
about 97% of female smokers have experienced smoking before working

Z call center. This survey results might be related to both low job



qualification of call center and female worker’s low socioeconomic status.
Therefore the high smoking rate of Z call center female workers is one of
cases revealing the recent trend of increasing adult female smoking rate's
gap between high and low socioeconomic class. Through depth interview
with female smokers, the main reason of their low educational level is
certified as their family’'s poor finance state. Also both a disgusting
memory of father's heavy smoking in the living room and parent’s hostile
response to female smoking strongly affected study participants’ attitude
to smoking behavior.

Meanwhile, Z call center prepares a comfortable open-air
smoking area and guarantees female worker's smoking time adequately if
there is no piled up work. Although this causes the smoking area is often
crowded with female smokers, their smoking time never exceed 4
minutes because of call center’s thorough supervision and control. Every
call center workers are under tight physical & electronic supervision. The
reason why Z call center prepare smoking area and time is that they
recognize smoking could be a useful tool for telemarketer. Actually lots
of call center female workers utilize smoking as a tool for controlling
their tempers, social contact, and breaking time.

During field work, researcher took part in anti-smoking clinic of Z
call center as a counseling doctor and experienced call center female
smokers’ low quit smoking rate and anti-smoking success rate. These
personal experiences evoke the need of deep understanding about call
center female smokers’ subjectivity. In this study, 4 individual cases are
examined detailedly, especially their psychological inner conflict and
desire about living as a female smoker. Through these cases, this study
analyzes several socio-cultural meanings of female worker's smoking.
Firstly, smoking could be used as a effective working drug, and secondly,
making a living is more important and urgent than own health. Lastly,

female smokers accept stop smoking as a moral duty of future mother.



Through anthropological research about Z call center female
smokers, this study examines how low socioeconomic status affects
female’s smoking behavior in the living world. Considering this,
biomedicine based anti-smoking program could be harmful rather than
effective. Therefore, anti-smoking program for call center female smoker
should be organized counseling-centered with adequate time and space,

and further study about call center female non-smoker is also needed.

Keyword : Call Center, Female, Working, Smoking, Class, Subjectivity
Student Number : 2011-20109
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