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& Glance, 2005; Tumasjan, Sprenger, Sandner, & Welpe, 2010).
2008 W= vk vlsr tjEEo] AA v A ESEHE &85
AA AAAE APPA At 20100 F= FAAA XA b7
AxyAleld Foz F&H  ESIWIAE (tweetminster.co.uk)’
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& Lazarsfeld, 1955)+ 2¢A4 AR
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A 2% ol2d WA L HgAT

2008 ELIE O] AMuHlA Azt @A, ESIECM SRAAEAE
skt sk AT AR FEE okt AHFEH S FofellA
Atk AFE st A= ELEIL AZss wdHolHE &85}
AMEE Abel] BAIE AZEE IR shan, AT TR A Ag
FAe7) e vk HFH A AFEeA AFes ok W
AL3] sl Fopel A wholEo], AR T} AMEE Alolo] #AI7}
ojujats wpell tidh afAE dolFa vk Iy olYd ATES
&8l 2 ARSIZE 7R AL Sl wAISE T Sl dofys el sl
20 2 AN, TR AQIZ ] Aoy Al FE 8] ol
AAA, BAZF G H= 2 ofHA Soll Ui As AAEHA=

11:’4
sty A4 WEYT Fx2 AdAA S Rl Akl
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n:E

il

<4l
AaL, o ol AN Furl AAE= AE AAGE FEolvh ol
Aol 1o ARRe]l WAl 1 A ek s A Hed=A AW
AA A= FFe 3 Aol tE AlE 9 ddH=A, R
i At A wrolzol= AR Fhol BAVE A HE HAHS
FoAA @7 SeiMe i el dFEs d¥e Fe0t Sl
wheba], ERQlelAl ARE Hdsty o A dFE FE, HE
5 HEAIY A s 1 AFe] ofwA siA 3t
AANE=AE &adsty] Sfal A=A Jids S gl & ol
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A% JAAER AT
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JAAE=A AEL 1940 d ol et~ =9l 19 =2 (Lazarsfeld,
Berelson, & Gaudet, 1968)7} n|=Q1¢ T3 ATFE A dAF-olA
Ae A=A o] AT FAL wmdEe TR e I
A= vgeFd Wess welazt 3 Zor AFAES wAu|H o)t
AFREES] TR AP FA Ol AR dFs v Aojgtar o AFi
Jey A Ay iAo rt 1d UEL A &M o] FolA=
AwuAlelde]l AtEEe YA AAC © 2 dFES A
Solwt. fAAAE T2 Ayt ARIEo] gds FAGE W ¥
n A= EAR gAAEATE EATE 7Hdeta,  olss  FEl
mam| o) 7t AFete dREo] ARk ARIGA Hdgdva Kok
A~ Fo]l Ao gAA LA FH {FEFY BE FolA
TAskE AR AE A (informer) ol &}, thE AFES] oA HA E+=
AFol JaFS A F A= AS5AH(persuader) otk (Katz, 1957; Katz

& Lazarsfeld, 1955). o]5<2 Aut Alqle] v|&] wjAnjto]e] [ wo|

a9

w2H 3, Ao RRE GE® A4S Fu AREAA Agshs g
=71, Ay or S FFehe AHEES Hked dFe mRAvaL
A AR (Katz & Lazarsfeld, 1955; Lazarsfeld et al., 1968; Weimann,
1994).

BaAE So] AAG AAEA AP Ane sEe FAf



Nds AAFH(Katz, 1957). 7k=0957) = F7F A& Axsta
T7F °olE wWEE7FH(Who will lead and who follow?) & ™ &3]
TEekal, A EARe) FEAY] AR HoA gAAEA do]l
olgfEojor It FAITE oA, GIFYS FAlsk= AP

@A TEE RAA/E JAAEA] ek ABA AT AFHo)

i

%719 A4+ A A7 2] (self—designating) wao g
AAAEAE st epAARESL 79 F55(1968) Fi
Aol H FavtelA gAY AAA gds IESAT7IH §
o] 315 Y7k (Have you recently tried to convince anyone of your
political idea?)” , ‘H FE7P7F BAlCAl AAH LAl diE
o)AS 73 Aol Q54U 72 (Has anyone recently asked you for your
advice on a political question?)’ ¢ F 74| Lo ® JAXE=AE
TR, =9 A~ BE (Katz & Lazarsfeld, 1955, p. 147)+
AL HE ~o gEl 2AdEs o v Ho] HFY7M? (Have you
recently been asked your advice about ---?)" , ‘JAle] g W9
e o A5 Blaste], 32 ~o el =8 = A

wol] o wHb= HYY7L? AA v HY7M? (Compared with other

o

oA =

women belonging to your circle of friends, are you more or less
likely than any of them to be asked your advice on -?) &

Aol AAARAT FEASL BRAT ol A7 AP P



wokell A e gAAEAE TN E H fElste] nHAlE ATtellA wol
AR5 2t} (Childers, 1986; Corey, 1971; King & Summers, 1970;

Myers & Robertson, 1972).
P A7) ARA 4 wie Badel dola ZAZ Av)Ha
{;'_13

otk 2222 Y i Algeletn T Alge] AAE 9P

[ PN

rir

AR =A== GRS gl "ot 2] Aga wAS SHehe
At z7] A4 (self—awareness) 2} Apolde]l  F st A7}
ojFsta 7] wwel, A" Aopdt AA| Aok AR L A=

zFol7F & 4 At (Weimann, 1994). AR =4}7F obd Algh(non—

WokEAE o] WHle FuAe F1E o glve vaE AVIE F
i Aotk (Katz, 1957; Rogers & Shoemaker, 1971; Weimann,
1991, 1994).

271 A2l 54 Ry vkl 2 974 5% 4} (opinion follower) ol /]
TAS ] fall ASE ARl FRIAT & EolRE WAoo
AAATAE Foldles AALWER A3 (sociometric method) &
ATH BAIHWEY 54 W gAA A7 BAEE dFE e AAE
gergk 4 glerw Y] AWA 54 wwel JHA Sl oFF
=5d = Ut a8y S4e AsiAde Akl 7EY AAE
ZAbsllol gtokE de] ok Al WEYZS] 93 (mapping) ©]
o] Fol Mol HAAEAE A d & 7] wiel, MEE AR
oz o] &A%t (Rogers & Shoemaker, 1971; Weimann, 1994).
Mg 22 Ao Yol oA EAE Jhed wedl= @aydoly,
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sl 2 g 9= 2 AHASE (informants) oAl AR EAE
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ARAL AR Rl A F Qb AWANT o] WAL g
el EFgstth (Weimann, 1994). 2 A el £Ash Qwzal

JAAEAE A¥e U= de B2 A 7B s gRlolth

Hzs ehade Sol FHW o WA An #

JAAEA A AAel G wwE ANHAAL. AR FES
worltel - AAEA - A AR €] o] @AY FHHel Azt
!
A AS WA ololAm Qb terd Ame 339 A

7 Folld A A EAE skal vk Aot (Robinson,

e AS AR B85S AUAA st AFeEA,
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976; Weimann, 1991). 2}o|9F(Weimann, 1991)2 tjokst A=z U

Wow olfojAt A AW AALdelA thE ARSelA wAL

aglal olg FAstr] Sl ‘1A 7}’ (personality influence)

k
i
=

T
ol
4%
2
[-‘O
oX,
ol
ki
rir
1o

AAEAZE Qe 7147 - Aeld
ENOoRA TH3h= Ao T 271 Al (self—confidence),

-

& 417d (innovativeness), %745 (maneuvering  ability) 5

A& (personification of certain  values), @-%¥ (competence),
@A A3 A YA (strategic  social location) S TAsH=  H)

Agsivn FAAG. 48 AT AR AYBEF Ee

SHAINE A RS JAAEY AAE uidital BVl o Hoh

QYFEE AAAEAEC] FANOR AT Y AL YA

S4sk= Wlelth. o]Zlo] oA =gol WA Hie ddUdA,

dAAEY AAE ANGE AAA, B ARtso] Aw @Alehs



JAA=AL ARNA A} 4B D BB PR zaat

9P FE oA wE A2 olRsstd AAARA A9g
FASAINE Ah2el 2e), delwe F O EBHOZ YTFL vAL

AP o2 AA A AEE AAEaL vk 7E o ARl

1o
x
l

ATFozN FFHe Gassrl o FA wet 7AW
TAH GAAEAY AAE 9FHEe Un YLoE olRy T
=

e AdolAw, delwd AYFEE FFHS wa Lo

Wepd JAAEAZ P B FESA Gk AMBE} Be
A BE Al 9B nAE sbsdel ¥ Add ¥, e
Aol FEE WAL AR 7 AAgn e oldth QA%E

HEoA gAAEAR ERrHdSE ERlelAl obfd ddFe vAA

o
o
S
-~
1o
l‘ N,

AR Ade I Ak #H ga, QM E3) 4
St 8ol Ylm Bysw, AR gHel et =A@k,
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BEA HTol ¥A AT EFAE, 2006). o= I 549 ofugel
IRt FEe ARV 53 gd AR WEFeR e vk dd

AN b 4gEe AAstn AeshE s Ae A4 e
Tt slelrte] FHdhs ANY, dAAEA dF A AIEH
TR o) o5 AEH QT g e mrk AP

Ht}(Weimann, 1994).

3. 2EHAAA e gAA A Adster 57

QUEIY AHEC it @A emelle ek 2ekel FRHIA
gl nheh, okl Ul BelY oo Gge mAE ARe
Tk OE dvsh Awdch Aude]l Fge WA #4e
MEAAS B ohel, AE 7k A% WHE WEHAZ] W,
gzt guel §% Held EASGE AR Ade A T
Hofof @t &
THAE ARUANA G JFL vIADE, exekls FEEE
JAAEAL E4ot Y 2 B+ A

2epRlA B FEL PAse dAAEAE RFuA se
AT/ EZwE Qe Wz A ARUAM Fxele HA)
2o Z1QeklE SR, SRR ARUACE VEFD )
A5k AFEA Qgelo] exegle] ma) Lekel FrelM Frjs:
Aoz oiAX7] wWEelZ|E st EY
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#4895 (Kwak, Lee, Park, & Moon, 2010)2 ES$E A
ol gA=e AFEHE FASe HEE IR o, HESE T
7o} x| 7 (PageRank) * & AR&3sklth &3l £1(2010)= 41707
olgxte] XA 7 o] g5 149 7AW BAEH 19 6009

EQES BA% dd, Y 9 doABaR 533 aA=g

2 Hlo]A WA AAAN FIeA AL ESD A B4 Qo
drsetol=4] (World Wide Web) 3 72 §1 dlo]x] ] sfo]# A AE

(hyperlink set) 74 24 1o #AE 802 AALsto] ME oA 2zt
T a7F A8k §l

April 26)

rr

e

itlo

=74 &= E7-o|t} (PageRank, 2012,

3 9= API (Open Application Programming Interface) @, REST, SOAP,
JavaScriptE H|ES s 9 7]&S AFESto] IAfolEso] MR s e
st s Y N AAE AFshs 7o AES 9v]sitt (OpenAPl,

2012, March 19).
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A2k ELY g% 44
29§, TR 5, JUolE 4, ELH AW AFd
Y ES 34 Twitalyzer 84, Twitalyzer ESl &% FA
TweetLevel | &4, Twinfluence <4, Twittergraderds, ESIEH o3}t
o] A4, ESQE &F W3 ~Fo] ToE Y, QUE,
A4, A8 B37t
iz, HES 35, ESEH AY A, http//E 2T
Twitalyzer

Twittergrader

=9 ¢ FE 59 Twittergrader 7, HHlolE HIE,

Twinfluence

2R, FRYY FRY 5, ESH o] &Yz tiv] 2RS4




=4 o]l £(2010)

ESEAAe Aole] At GFES BrsHs we ATe 23
ETES AuEY, $EAOR neHE ¥ B 9 =3
Frolth. o]t AHY EEWel}t ARUE, AR F EAsE
JAAEAES FYF ATENN FFYL FE FQ F FEAE
mE o wegt o®  pHEda ma, olF 2359

A2 (Fz/M) 2 2480 S A3 2 W=e go] gtk
EQEAM & A 25 el siA 224 (following) 8=
ek o AR 25 A dFde YES AE ESECAA
dojrk= 7 tEA AU AFUAIA AR T Al s
FEstn 3, AfFUAeld At sk Y EE dEhle F9la
T Stk ol ARl ESHOAN tE AR FRE& fEshldl
TET JHAAEHE AL e BT Zlo] 2R Fola,

Abgrel =ol YES "dus A2 A9 F8&A(influence) 7F /3 e

o
L

sk

&

2 AP APdolth, ER FEME BES BoE AS 1 AR
Fe TFEH] 19 A EATE SAEACIEE, I AR



5ot ‘fragdfA(effective reader)’ JNEE AA P

wepd BE9 FRw ohd, 0 dusA el d@ SAS
RE

FH, ESEHAN Ax Ade dds Ity & o9,

fz

oAF= Zol FESott, &, ZES 35 dA oJIgFHes AYsie
ZQ3 Mgt o & Qo (el 9], 2011). Y ESRL o] &4} Jl<lo]

HEQ =AM wAAE A3 o+ Sle 7hsds ddsiAzla, ol

ol 54 ESEH ol&AVE e At izl dEE Adshs
aEs FLE= =3ck(o]m Y - 7 :i, 2011). YESS E3std
Ao o] @ AbgEeA GA Ak 5 Sk el F (Kwak

et al., 2010)> Z=2 7 1,000% o]3tel ARgAR=ol thell 229 9
FeA 25 ESle]l HESR He Ag, FuEe F7A<
ARG A ESlo]l HdHs g
Hrg gESe] g ESEH olgAdA s HH F UASSs

o w gt



Zguolol gt Egaith. ey @A Al oled JeHe

AdA o FEIle|= ol o] ATelMde JIFHE AdRHoR

of Z PERe dudE @ 4 9 ;@ AFel gtk
JAAEA NS B BIE B ouwl, & AR Fo] B4 At F F
T Ale] & sl =R dAA} BEdew 2t

2t} shbe] E9 WAA7} ol W 2= AR
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o
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WAL Ehele] o8] wWol HESIHE Ale FEh oled ARA
A3 A AANEAEY JANE ] AR vF & o T

Qs sl B = Aol

=V

2. YEHI BANA9 EAY JAAEA

EGEE wEdtel el 4R UFR L8 UEAY AuAES
1GAEY BEL FHFL /1 =3te] dolEla s Yol o F BEH

B84 ATEe] ol BAAm Ark 1 hEAA o7k E9E
AL b AAY, YESH WAL FH o3 b= A &

Auo st MEND 5& dEND B4 RS Agde drw
AFEoIth VESND ¥HS Bl B ATAZ =€ AHEF
QY FEA YEND 5YS H3laua gkl 9, 2010;

, 2010; Cha et al.,, 2010; Kwak et al., 2010). o] 3}
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d, 2002; Watts, 2003). ESLIE e

Ae VIR AR Ay wigde, AT A5

ro AlgEe] W o 2 J¥Ee /e s D
Aol gy a8y gk (Watts, 2003)7F A A3 AAY, x4
RS ARREA = UIEY AN HoAA L = s A8E £
ok AAl ARSS] HEH A FHollA EEes ARy JFY, AMEEY
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By
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2011). 18y A8 4 dolHES EYEA TS 7 AMEES
Ao r  AAHE Aol oplste S AASH AR
1 (2010)= MAF  FHA7F Zd, e F
HAA S dEes AFgo] dAAEAR BHE £ ggal 3tk o

AT ESEE dPAEAE SAKo] ofd, 5

[t
X
ol

dp
2,

iy

S
N

N

X
&

AaL o] HAEE Jdd 59 AdAEFHo] EddHv= dHddA

aAA - gAAEA Al AAAEARE ARkl R
AEAZ 543 AdAE Ze Ao Aq4AAL Qo k=g
gaAACs AL AES FEE oy, Be AFAE0
GAAEAE TRt e FACd A A3E AR Jh=e)
A AAN L AR EAE JEx] e AlEEo] nE wlmA X o)
ol #a, bE AEEY AAC dis digtes s 714, W
nyolE ol g3 AH F5°] #@us

7o} 7] (Rogers & Shoemaker, 1971)+& AF3|9 A& AEse=

b

de PG =, 2A%

AES JAAREAR Hia, olge 545 ARRAAS wid, Zi<l

A 54, AFUANA B9 AN S Aol E4L AN Yk

QAAEAE YE AFEERY A4 d7|4do] =31, A3 dxke] st
Aol B2 Holwy (Weimann, 1994), FX% Aol Wi =7
a5 (self—efficacy) 7} =2 Zo=z yehdt}(Shah & Scheufele,
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grRALEH FFe A FAES ATstua sk A,
gAde] Fe A rrh FelA Foe, o' a3E AL
oJof7] =7} (Who says what to whom with what
effect?)” (Rasswell, 1948; Petty & Wegener, 19984 A& ) 9]
e 3 Aotk JHA =AY AFUACIHEA S £ epAad
Aol steo]l wpe]l B ojuwgh QA S TH AbEol,
Aw s AR E, oj@A Hul&= 7 7F 2 4 Sl

otgl AEYH AL HFHAAE Soju e S WA sk AR
£ 0% of|EA(ethos), WEA(pathos), ZiLX(logos) ke A=
AAsEATE dEAE A 1A AFEZ}, = Ao AAs
ouieta, HEAE FFo Aed BFE - S5 -4A4 = KoM,
RaAE 3] FEE AFske =79 WAlEs gulske
Zlolth (Aristotle, 1954; G4, 20084 AQ1E). JAAEHE
ol AEHY AL oEAS muAl JiFOR AuE F s Aot

JAAEA} AFUACIHEA M AAH SYE3} 27 dehe

WA kel dE e ARAQ WMER ANy, oAAEge
AEE 5 Qe MrES B8 wA
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Al 3 ATFEAY A7

L

of A9 FHALZ JHAEH dFe "H TbeAol s udT
Aess T AlXskaL, o] WaSo] gHAEHC AT
n)x=x A¥Aow Fus= Aojt; ‘ol WIEZo] o AX Lo
&= vE ZA7FY 7 o] dAgre Zxbe] He dAyEAelth 53,
A7IM= dHAAEA AFrUACIHEAM S HAd 2He sEth
M Ader FFHS EFEA He T
EfHA ES WAAE F& ARe e AFsta s
MAZAL]  AFYACIEHE I BAHAR gt ggE=ER
AFUACIE S AWets thdst Ak iFS2 AASE Aol

of d7& Eal AAsta, AFstauA = WeEsES A, 71E9
AHAA LA AFelA A EA HAdor Hdd WHTFs, 24, A5
AxdAeldolM Wi Sl AwuAelE 9 wAAA &4, AA,
ATA7E e ESY gHEEZ] 9 =9 FHAA Auls A

O

T A E Y H (koreantwitters.com) ?l4 ZZF 4 7]+ A¢ 30023
HdES 3

Az F
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T 71= &S 30009 AFuAlolH 9 wAA] EAS Bt
Il

& ST ATAE Aol

jelel wAlelg, HA Belx 52 FEAoR JUAEAY
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2ol gAAEA AN ARUACIE AAtE A

S5l FAEgE, ol 2ekl FNME ARVACIE A,
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o] AT T AAAES AT D A5 AFUAIMAA AN
HEES vlg o2 o7]o ELE = wjA7F 7R = /-3 A A
Sxo] upeh AT AOE Holi QAES Frkste] o] AFe] g

MEEe PSR, MRS5S A ARUAE Add WA

A WAAE s wEe peel, o
AfUACIE L dvht FHH WS Bekshe HBo AAAS
At Zlelth o A% FAA WAAE wol WasH: 4o

AFLFE JAAEHE o|FA Awni o] ATEAT i,

b

A 12 AFYACIEH £4

dutdow e ASs  HA42 gRAAE=HI  #AVE Sdun
AAXG. AFEASH &4 T AR & uirt flov, o 40
o JHde ArEE Aty A 9lek e Aol Avkal k7] wiel
JAAEHe] FEFS vIA= FOoR Hol= otk KHE A A4
AR17F =2 Aol 93RS AAS L FFEHS FAbee dH Bo H



718 & & do(ol=% 9], 2007). 7F=¢} X
AAANEA AFoME gAAEAE= EAI ALFAAA A9

-

A 1A

r°l'

PgE Al ekan, AL B ARRAAR Al s ZaEs slohal
w1 (Katz & Lazarsfeld, 1955). stAIRE QAR LAE FaFH S oA

AEAQ WagR Hiy oAXAE"EE FHAHstax 3 A= (Corey,
6

—

199D M E A BATA A7t AAAEG 3 walo] Yee WA

58] &5 2% wgol Fo@ WEATh WA olxbuth, volst

g Abge] Ae Algun gAAEA} 2 FEe] o E9%rh(Shah &

Scheufele, 2006). #Teld AAHEole] AAEAS FPa BiA
=

g A2 (2006) & AFrelM = tiAlZ w50 sde] g0l

R

’

2, ATEASA HAol ESE e dAxweNE o

WAL Qe AN Azl AN WAL U= AR

AFE] HAZ Ll gAAEAY exel gd AR

AFEATAORE 2 Fol7} glrke AnE tolrm YEul (R,
s}

2005), ol#lst dA¥yrp ESfETE 5 @4 HoME LS

N

Qb gels) ¥ Besk vk ohu

ATt WA AR AEE s WHE AR ¢, 979

ATEA 1. EIE XY JAAEH TS v dTFATH

971; Myers & Robertson, 1972; Shah & Scheufele, 2006; Weimann,
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7Fs/d R4 (Elaboration Likelihood Model — ELM) & K22 574 ¢
b A e A5 adrh @EpAv, FAlEo]l w2 Aude] o

=

Agd mA X7 9 AEHS 7RG 23t} (Petty & Wegener,

EAMo ] sEA=9 19 EZE(Hovland, Janis, & Kelley,

19563) F&=kel o8 A9 AFYAIHY HAEA (expertise) %

A1 # A (trustworthiness) o] 2kal B3kt AEAS wAA 9] AR Yo]

Ak o] Foke dfs F ¢da glow g AAES i eEAE
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AT7HE 1-1. ESEAN ATHOE e A2 234 4L
Abgel wlsl 229 71 B& ZolH.

AT7HE 1-2. ESEAN AT o= A AR I¥A 42
Atgtel wlsl ESL HIAAS] B HER ATt Be

ot

A Ak ESEA AFshs  §9e maol  azelh

SHAl AAE = EYEH AMEAES A5 A (verified account) =

B35t AFEA} o] Ao gk o] ool (blue verified badge) =

Fojgtt, ARk ESE AR AAR QS 2F=S she AE

Bos], EfE Babel 9% AY oRE FAT AL A
9lth (Twitter FAQ, 2013).

E9EE EH olgAEe]l At uF InE Ve wd
Augoznt 4% & YRS §7] 8 A9 gL AF AY 3AS

A ek TAER, ESEAA AYE A% Wikl o ie
Rl FAYL gpstt st AEE B 5 Atk mebd

AL BAst] ofsl ol AT RS AN GFILA FT.
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Q,
-
N

%
\\V]
—

m
do
o,
1o

0,
o\
tlo
e
flo
X
o,
flo
W]
o,
N

&2 Al vl

AT7HE 2-2. ESIE Y AFS B2 AL I138A &2 Al Bl

3. /8 T2 gAA

EQE AuA oA BE ARUAC|Me]l | Aol ol
AFEE U § 4Gl o] Fol B e AFE w7 AR A

45 @ 7ML QoA B o vk ESE AelM o] A=

2ol AmyAelde M dAES A2 A Al sk B S

2 AF3Y (Walther & Parks, 2002). 3-A%F, ESHE &
AFFEl Wi ARy AlelAe] gkt ge] A vl P wAA 9
TMEs 7RI 53], BHEe &kl AMu|Agt g HolAe A
stold tE AFEC] olFe HIFES ugd AR d& 58

otk AelA ol@dow wAs: AFE WA AFUAAe o

et =R AaAd = e s = o5 itk AA=R

meReA AFets Rl v Aol weh oA Lol WA el
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ATEA 2. ZNE T2 = 7] AR AZ £3 o
JAAEZ ] Zol7t A=7N?

4. 7=

5ol &= mA= AFUACIE Y 89 T Y Hgow E2
gapzo]  AlAEt,  AAHoR  ATHEaA A el
v} ] (attractiveness) ©] T}, nfj & 2 A A 4] nf] = 7} A
7+ (likability) 2 73 €1tk (O'Keefe, 2002; Petty & Wegener, 1998;

3 - AEE, 2006). ARUAIHY W 44, 7, B4

59 e f71dor dAsel vk dWHoR ARVES RS
AT Qe ARAAN WEe w3, 2 1 Al Aget

=7l Al Ha, adA O AFe AS WARe A5 e
F9HHO'Keefe, 2002),

A mpzb R wE] oAl A5 geks Al elA] dekd
g dAr7l AdEck a28EE v YA Al 2 ATl
AFUAelE 9] wgs eQloR g7 HA Ptk sk ul, wiE o

AEE gAY £ 9l AR QR AT F US Ao nelvh

o}ﬂ



WAl Abgre] Agshs HAA Y HEgo] 1A g Aol

i

deets wAA &) Aves 25 Axudolde A9 23

AAA A Aol HEAA offet 22 7Mde Ae 5 ATk

AT/ 3-1. AIEE 29 Fob FAA BA Y& Aolh

AT7HE 3-2. A7 Ew ER WAR Q] B FER 38 FFHA

A7 & Aol

5. &3 =4

JAA == ARt 9 AFARA Tlsshe AlHoR, FR e}

g AFolzte WAFEE Tl 1 =AY AP I

rlr
i3
>,
ofr
L)
&
o
ol
ol
N

adee oAxEge gre AL ATl
fREo] rhAT, 2005). B4 He o AnE ojwA A
Sevb SE ddge]l QAo Mg ERoR dvht AFHow

HAAE e We=rke] AR rEE ¢ Qlvh A8 (2005) 9



Eskel otz wualgy] WEel AIA WU AN =AY
s AXRGIE B 5 AW, AFH WA AAA=A
AT £4& AT Uk AR E Aolo] T Aol Y
FEI 2 ok ol wgoR EMHAME 434 Wi, =

EQS gol Fystt Aol qAAEYo] ¥& Ao IFT & ek

M 4-1. EQEAAY e AFHY AEE B2 59 FH
A7t 9e Aol

M 4-2. EQEAAS B8 HFHY PRt =R WAAY B2
HER A5sk FHA WAL g Aol

6. FAH YF

A= 5] SR Agts st S =0] Claspovd
g ot (A&7 - X<, 2011; FYH, 2011). ELE ol 7%
o] FES] = FAVF X #E WA So|a(o]uy - L3, 2011),

A ARUAIAY FAel Y= wAE AAE @hEFE
w4, 201D, AAE MARA ENEE gTsna,

A Aol GRS A ek oZe] Ao ESE Yo A
Aol Al dHe] FA AFRY ARAo|AL, ¥ =3} FHo v
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d] (Hahn, Lee, Park, & Lee, 2011), o] ELE 7oA

o] gl

o

ol

gyl

tf2del

QA9

oA = of

ol

A

d

=954 oAx e

=
L

SA7Y A=7

of w2t E{E X9

6(;:

S

3

LR EE
JAAEY ] o7t Y717

A~ =
T, o

ATEA 4. AR H

7. o1 &%H

c/)v]\

o
TE

sk
=

H (I”GDIY) %

©
o

E W bl gk Aol 1y

of| elo Aol ol o] |

oA

=0

PR o] WE R e ARA

H
gul

o] & HH =

aAvEell s AHEAES

sk,

2=
N

H]
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A= AHES RS & AR QST 29k W (Li & Bernoff,
2008)= aAv|Ho] AREAES Alde] FEIE AlASa, Abtke] g
Az EEbdas otdFdd &3 AMEEET AAn|to]l FHolA ¢
FFHo] F Ao E AASAT. ok W=ZTE AAE o] g2t
T ol Axel wel, AR (creators), B 7H (ceritics),
3714 (collectors), ZFo] 2} (joiners), #2218 (spectators),
H] ZFo 2+ (inactives) & 6702 /%o Sl=dl, ol5 3 Hof 3k
o)y BRI 1 o 2Rl AlEe] == ZEa, § FHolAE
dste AHES dEs FEAGCl M FFEo] Z Aldoleta
Elais )

o] A& A& BRI =9 ZESlEe dLlel HAFdth E9H
ol WH T 7H W2 F 7HA ol& ddolVIk sk, get W27}
AAGE Frell A% on] 9l Q407 E s wolth ES WAAE
s H Qo] AArO ofopy], AARS ofHS FAAsh= Alg

Bjele] Azhe Aushs Ade o9 AARHM Aot U

re
-
an
2
™
(m
do
v}
=2,
X
Kul
rO
1o
il
tlo
rO
oo
Lon
rr
o
ki
o
(m
do
v}
=2,
X
1o
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1. ®AIA] FA)

HAA] S 5 7P WA el 5 5 s ®ge mAA L FA 6
wdd oty ofeke] SNSeoF d¥] EfEHe= ARusks %
ARslolgr Fol’ |, KEHEHY AsAEs 9 o8 I 5O
T3 °o]lg TV T duE weAE 5 (WX - 24, 2010,
AbEle] Fo gEESel AAHEL wudEE FaEA VEsta
AT CFE R - A7E, 2011). Eg EQIE S dEAl RS #AAE
w2 Y sE (hub)FAE GAAA, dH ik & Gl
o] FolA A sh= 5= Za vk olgd ELIHE =53 AAC=E
3] ELQIEE &8 UEYA oldd w4 vHoE2A VT8 F Uee
Ho]F7] % gk (Kwak et al., 2010; 3] 9], 2011). JR F5=
ELHY 7HE FoF JVlsoE Eud™, ESLEE AMEste dnb
ol gAEol FE dal= AR st HAXE 2 AR @2
Zret gESS 58 5 Qlvh

AAE ES WAAE FAERE 25 2He A=A 34
ojgrel whel AEdk ES HAAEe] B Wol YESIH:= A¥S B
(Quercia et al., 2011; 49z - 7A7]&, 2011). ¥4k o}
ol7r7F ESl WA A M A A7 EE o]grel e mH

al., 201D ¥Fo] VE vk &, v 5(2010) 9 ATelA=
bk
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FFE= vIAH, FHl AAHA WAAIE TRA ok wIAA R

=

A ATES 2 W, AAAY FAH AL JAN =Y

_L4
o

WAL dee @ 5 Aok FAH HHSE A A ZWOE Lol
AAAEY e AVAL BuA @k FAH ST FAe A4,

FA v AZHA Sl Au = Aol

ATEA 7. EAE NS QHA R FFE MIA= FAY SHL
22717
ATEA 8. A olsrell dis] AFsH= Fst EAEHAAN
QAAEHL o Fd AATF JE7N?

ATEA 9. et FAlol dsfl ESE she AFESH skt A4
ey EQS = AR el ESE A

JAAEY ] Zo)7t Y717

2. wAA F4

YrhelEs 9, 2007). B JAAEAE /15 FsAe] Frhn @
FoodE AR A olge Bol du, AHY EE FIEs} e



ol gA5o] olopy] FxA BgAHol Wl Edo] Fom, ofEo]

EE AT B @S AAE

[t
e
el
i)
rlr
re
-
Frl
¥°
iy
N
et
X
o
MN
ofo

2007). HAIA FA-o] FL 2 EEAE EE AdAWANAN T4
AAE A wE "HEs fEI ddges o
AHFHARE - FEH, 2011). ol#st A3y AFE5o] A= BHA
FA vl B owf, 2ElelA JAAEHS WA FAH Ze
Aol UFE & F vk 53], F4ol X HAAE ZEkldA
TEIL AT BEE FEI e AT JerRz AR - FAA,
2011; olF& 9, 2007), ESHAAME Zx9 S} ZES 35
T84 av%Es 7IdEd F Uk

A Aol wAlRl el FA did AdS A7 uE VEs
ARESEaL Itk fRl7E 2 =gl ¢, B8 Adoleh weld
dol, UelElBe] @4, wWAA A58 EFARE - F8x, 201D =
AR wEsIE star, odd dbeEAl] AACERA - ol
201005 7oz A= gttt AEA 5201008 ATFdAME
wEHoly mHojar)gl e EHA 24, 4oy nlo] T RdH
A% T nEEA mAAS FAE SR T, FEE(2008) 9
ATeME EFo] ARG, =EA ZAY A AR, o|REFE ALE
of -, Zolg ntgo® wAX 9 FHE& w1 WEHoT PR WS
AT FEEl B, WAIK - A 49, =W #4, 2y
de e 4 F49 a9 AMHeE o] & F 9
o] AT wiAA] FAL A FHolg: F& JEeR
st etk ofustd, EfECA = st HAIAE 140

HpolER T AolE ARt Sl 5FAde 7L 7] wEolth

5

=



HAA7E g 7 g dEo W o]FolA Y] i, e ES
A ® =eE ZAZE AAEEA, WHERS SdAdS 2tEa

P

AN

o] wwel F4

o
[y

Aot Zolle A7 vk =W AT

wdaiM = ES wAA &7t obd

=
[
o,
i)
~
>
ofo
B
N
N

N
%,
2
o

AWHow a wekdol Uz, ol ER WAA shke] FAol

et Frrels Rl FlsioR drh oofgl dEE FiE R 4

Taete] wAe sk Zlo]l §old Aeolth uwhEhA, o] ATtelM =

mAlA o] Aol el o], ik StE e FE S8 24E VIEeR

7Hd 5-1. ER mAX Y FHY e BEY 74 A A7
A& Aol

7H2 5-2. EQ HNA S FH A= ER WA BE HE
Aol A #ATE Y& ot

l

3. WAIR] AA

et WAAL 42 Fi B o84 7 e 4AF

ole] AR Fjele] ARUAIE A

Jo
R
ol
flk
4
39
i)
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Aot FdAjole)l 19 FEE (Quercia et al., 2011)2 ELE oA

BFY Y Agel e do] g RS ATAY. 15

X

223 2R AR ESH  AREAE A distener),

78 ¢l (popular), *~E}(star), 4 =2} (high—read),
S AA =2 (influentiaD = F23kal,  o|&9 HAA Y AZo]
oqWErtE ARt I A3, gEAEE FEY ARrel ol
Fshe Ado] B, A4 AHe] #Ho] Hue AEs Wit
o] 5L o] AFE9 ¥l H7] 98] LIWC (Linguistic Inquiry Word

O
o
o
=
R
1
o
9
oy
29
1o
oy
o,

AL ALgate] MAA S BA T,

E9E Aol ddolg ALEE BE AL Gyf SH A9 dgo
dehp HEAE Eelshs el 54 welrh AgH: 52
Zgstel, WAA AY ARE FEAAL, AHndE BRee

T7F F& o]F1 At(boyd et al., 2010; Hong et al, 2011;

_

1>
1o,

2

Quercia et al., 2011). 28y wIAIA 2] G2 o, wAIA 7} il Ql=

A7, vAIAL gl THA= Al dig dve WA v 59

ool adribofd AAdE= WAAY das AT AT E
=

27) Qe ol ol gold del 54 wojuo

FaAol (20119  AFAY,  wWAXI UEdSFu  Y:
AFUAE S 442 JAAESS AAVE A 545 dAAE gl
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of Aol wAAe] FAE Hl 7HA AkdelM £4 2 Aot 1

AAE AT e gRolth A e TRE  E

JAXEA] An AgAsl 5] F K ZW F o %ol
E9E el ZFasl AdsHw A ¢ 5 A Aol BAL
FAA WAA 9L BAA AAAZ o] Zzte] AAe o AXwe stel

wAEe = ZAolth. FArol F(2011D)°] A9k o] FhmoA e

92 499 wmES A Eo] GFo] QA ool ths| s

e o
>
)
kS
>
23
2
sl
e
o
lo
o
)
)
kS
)
X
i
o
2
N
I%
Ir
=

FAI ot 32 AV e 459 2dE v 2 (O'Keefe,
2002; Petty & Wegener, 1998). A=A L 2po]7} 9l&
AQA = =Rle] Fasith gt A2 A7) AA] mAH ] AR
Aol wE JUAEHES ofw Apolrp 9d=A ofFolnh. FdAlo}
T (201DE YW, my, me)E AFs= HWAAL AMgs WSR
ARESRRL oL, o RIA ke AN = fFonle dakE A 2

SHAIRE, ERIEZE AR f5 wiAlo])7] ode] 28 HEAEE HHoR
g ARl vbE Wl wiel] gol ke AT mAATE e Abhelel

FEAEY oA GOl A A

f
rlr
Py
k1
1o
g
N
3
o
P
o
kS
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ATEA 10. M-S ESse A9 JAs ESde ke
AAAEHH od BAZ} Q=712
ATEA 11, A HA R A FHH HAIR S v]-&3} F-H 2

WAA S HEL 247 ANELD oW BAE Bol=r

ATEA 12. BAE, &7, B3 - AFEY £F FEl o=t

EJE MY JAXEH Zo|7} JETN?

!

227] Wy

22kl FIeA o] FolA = AFUA A W A A O] A
S8 ods gdske AREA wWE dArt o ged AdejelA
Folx 31 (Walther & Parks, 2002), ddjdoz w2 AL
o]l EAsH] wEel AoA A% dgdR o= TS
Hol7|m= dth ELHE tE EY AMujxd wlE AdFez
ool gk FAFola, wWAIXS FIfAel Avk(e]=F, 2011).
gitol, A rFolv dgdqr olojx= E#lol (flaming) ¥
Al Aoz gk, ofds] Edloly dte] Thede EAg

obaEel WU WUE A7E e ekl AR A

wAe 5 9l Zelolwy g oWAe) AEAee WA dhte
A o)t (0] 2% 21, 2005).

MUE AA o] uE 2277 L2l FRhelA Eele FES @
BEAEE o|Zo] Yrslel daldE odo] #aAY. E4E Al w

A4 " A=l =& XIFe 95 wddv= At
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WEA SAAEGS Wb Qe ohdn B a9,

2Rl B2 3tETs uAel Aa, WAAY eidE SAeR

7= ESIECAE HAAE AAlEs wiuel ofdX el #AT}

S Ak 227 WdE J1EY AFEC] AT EYBAALY

AR (&) - hEE, 2004) 9 B EFolY] AR AR (o] - HEF,
2004; o]&g 9, 2007) 9 F 7FA| 319 AdelA gl EE shr

ATEA 14. ESHAA £9EE A st A=Y JAAEFFH=
ojul g #ATE Y712

ATEA 15. ESIE A HI&o AR A9 JAA LY A= ojH e
SAZE Q71

5. =W 7+

o

ESE AFEAES 1404 oY ERL A%Hom AystuA

3tE shAY EEZs s s #es doh ESHY mAF

Jm

dom  <ldl ool gHEAoR ertn AFHd EE0



Erbsstel et AA e gy, AlFZolu Bl wlAdeA AlA s
FAE THOR sto] dAE EEo] Jhestth (AT - A5, 2011).

aHER = Ao wmE SRR AolE ELHCAME #EE

T otk oWl AT AFUACIE L B4 @V HER, 4 7|z
ol AwryAlEZE gt wAAES SFHOR Hol I £
A 2 Y 94 e =He By E 5 s Aol olele
Ads FEl =W 7 WeEd gdaAEYe] #AE "9 RS
g},

AS ARy AeldoE A5 &S vAE = A dis
A A/ FAA HAA, wIAA L A, AREEAR] AL HAIA] AA
T4 9 WEE AAS (G4, 2008, O'Keefe, 2002; Petty &
Wegener, 1998). 2@}l EE AXFoA gAAEEHES AT-ste=
A= wWAAY A (WHEE ¢E84), =4 v, =5 &89
T, w7 FHEA Qe A ) = HTEE sk =we 74
02 HAEHE olE AMEIVIE AR - F-AZ, 2011

°o]%¢ 9], 2007; o]&% 9, 2005).

o] AFNE ESEeA doib REEC] dA R & F4
Agtol A4 97] WRel, o F WA o] e wwA/FUA

et AY s AFE WHlEe] 43 EASH] wEel

deltin wa] oyt =g

v
oX
2
|o
U
2
iy

R
o
Anj

%

f
=
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s wol g/ AR o] Gl s wE & i)
ATEA 16. EEHAA dHE HAXE F2 AT ARG
dHA HARNE FE AT A 7 JAAEH )
2ol 7} E7F?

ofgt Y=o, ¥4 7It Tl ES HAA T A Sl 92 A
FAel g e =Ekd §, 4 e = Audel disl Al
JAAEY ] FAE AHHzr st dhuhe] BIAEA
TS QA7 eSS, E o dlgshe e U BESE

5]

HIAA 8] olopy] FxrE dEAdS ZFT] dwel § dA 8

olelg WAl wFo] AU, ESEHHE wlo] TAHOE

ATEA 17. ESIE AN AFYACIE I} AAsh= =R a2
AAAEGH oWl AATE A=71?
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Al 4 % A8

A 1A AasA

AHGRFE ZEEske] gkl ESIH o] g2k BAEE AlFsta Atk
201249 11€ 7], Z29E 1918 ol 7HA I Sl = ESH
o] g2k 59029t 59029 mAG F AAY B WHE 3
HE 40899 A7 o xBE ol gAE FAY FEINUTH A o
71 5o FAes dxsts A 2 A AgeA e AR

FEolAM Al g

me =98 A7Eel =Y API £ J5e geel, A%
242 e b Hls o ATE E9E A4 st sk S48

se7h 4% x wEsoR %7] WEel Bl B bngrh =9El
EAse gA daAERe] £4S M@

FAehz Zlo] Taglsd, ol dd Eds =S 1vE odE
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w79 T
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o] &A=

214
A4 EYE AU A

E
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o

=

o

1=

PR

o]
EQE YA gAaAxE"EHSE =A

ESH ol&x A

7}A) 31
7Fd 3 o] o]

&

T3 = e

EQH

| A A 7}

A
A1)

2 ESH ol&xrt 20139 1€
o]F 787 ESY A 149 149 ~ 204 7]

28,8207 9]

Ry
ar

3

it

?é]ts

PN
T

149 ~ 20¢
=] A (crawling)

A=

°f

xr
i

A

AA HolH

=
K

/)
B

of
Bo

°f

J

A
]

40178 A
?}i_

tn 3
o7 34

°©

A A4

=

=

w2l

A7 770

A% 01 917)
323719}

o] A} (outlier)

A gk

°©

3

A}
Al

1. AFUACIE B

s

°©

o]

<
=0

H

EC MRS

AT-9}
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oAvim weel, RE W E9E AYY &fA 7 Aol
)

2d W AN Ay AN JES vhgoR SYdvh TRAx

H AR A EH YA S AHE= XA O 2 Yol (www.naver.com),

S (www.daum.net), T2 (www.google.com) T X4Y A}o]EQ]
HANA Algsts AR AHE AFSITE o] A Z&9 AME
A7 Ao = W9l delA Addy FAQI T 1 AlEo]

N

Aot Apgrell dHeiARt A MujAvE Alyeis JEE ARSI

ANE Fal elo] B H ANEE AZgow At

(D ATEAHH A

et 9u glol A BNE Wahr) wRel A9

2Rl A PEst ol & MY E o]
A 129 AHE BF Shol ghe FolPa, ZEFolA o] ojele
A% 29 Ao|EAH ESE ololtish g ol EE M| el
YRE wgoR Wee e SPsurh TEAF PR AN
i ENE AR A% ASgew Aoy AUE ol <x 259
ge REE Yk dol wWEe A%, qAW FE Aozt
o8 or, Hx 194A%E  Hy 72474 REH QAT
(F1=37.68, T-AA=11.57).
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Wl = HAE TasAE
2] o] A E A 143 35.7 69.8
H) A EA 62 15.5 30.2
Az (g2} 196 48.9
3| 401 100.0
E9H 1=
. 9l 13 3.2 3.2
Q1% <ty 388 96.8 96.8
SH| 401 100.0

Q) sME =29 JAA

ego JANE T N WsE Syt Zea ape)

i)

28 AAA A5 F 7R FEste] wEEt T2d AR
HA ZEg Abxlo] EQEA 7]EoR Fojd olux] 1] Jf<lo]
Aeste] QR ES ARKIRIAE TR B4 ot A ESE AR

QA7) e, ZEHE xR0l
Bl AR oA E glsfol Frh o] A= BIZIY A AF0]7]
witoll 2 Abzlo] Al ARGAF EQle] ARKIQIA] el Fl
offtt. IYERE JAE ARE T2 Ao AMEIS Ae, 29
ARl w2 Fbeeta 19 ks FolFvh vrA| 1Eo] obd AbE, FE,
I o 22 oluA= 09 AR I = Axlow gl
EELE 297E 74.1%5 AA 3L AU

57



of wheh 0ol
oA ol Fg el

Y

J_.NO

J)J

ol

Mo

mjw

B
0|

0
0

)
il

B

ELE

IH AREATE Ale et

E Aasgn E

0|

Hulih 7)e}

sped,

& ol

=1.79,

(H+

07 el A

(4 ANE

djojw gk =2

A4 AE e

s

A7

(screen name) 2] 3¥Eo] EH
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Abstract

Exploring Opinion Leadership

in Twitter:

A study on variables affecting opinion

leadership in Twitter

Hyunjung Hwang
Department of Communication
The Graduate School

Seoul National University

This research attempted to identify opinion leaders and
investigated factors which affect opinion leadership in Twitter,
which is considered to be media changing social communication
patterns and exerting sociocultural influence on recent society.
Many existing studies in Twitter have focused on network structure
of Twitter users to identify the influential. Although the network—
level analysis has an advantage that can observe flow of information
delivery, it cannot offer any insight about who affect and who are
affected in the interaction between people. Posing a challenge to the
network analysis of Twitter, this study explored individual traits

which render people get influence in Twitter. I attempted to
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examine which attributes that explain Twitter users and their
message affect opinion leadership. In order to that, first of all, I
defined the concept of opinion leadership in Twitter with empirical
methodology. Second, I proposed potential variables that possibly
have effects on opinion leadership, and verified the effects of
variables empirically.

In this study, I operationally defined opinion leadership by the
number of followers and the average number of retweets a Twitter
user has. Following a certain Twitter account and retweeting
someone’s tweets are most typical interpersonal communication in
Twitter. Those behaviors reflect that a Twitter user pays attention

and reacts to a potential influential. The more a person gets

followed and retweeted, the more he or she is likely to be influential.

With this operational definition, I composed a set of variables
affecting the number of followers and retweeting and then verifed
which variables have significance to explain opinion leadership.

401 Korean Twitter users and their whole tweet messages
written during the period from January 14" to 20" 2013 were
obtained through Twitter API crawling. I analyzed personal profiles
of 401 sample users and 28,800 messages in order to investigate
attributes affecting opinion leadership.

As a result of analysis, ages, certificated celebrities by
Twitter service, the level of offering personal information, and the

degree of using declarative sentences were verified as statistically
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significant factors affecting the number of followers. In addition,
ages, certificated celebrities by Twitter service, the level of
offering personal information, indicating political affiliation, the
degree of writing advertising/PR messages, the degree of writing
messages of timeliness, the degree of variety of written messages,
the degree of using declarative sentences, and the degree of using
slangs had effects on the average number of retweets.

Among the variables, the most effective factor was
certificated celebrities by Twitter service. Whether a certain
Twitter user is certificated as a celebrity by Twitter had the most
determinate effect on opinion leadership in Twitter. Furthermore,
how much information was provided in the Twitter profile had
positive effect on two dependent variables, the number of followers
and the average number of retweets. Identification of a Twitter
account and fame of the account played important roles in deciding
if follow and retweet the account. In addition, this study discovered
that twitter users who express their political affiliation are likely to
have more retweets. This observation confirmed claims that

Twitter 1s the political discussion sphere in recent society.
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