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Abstract

Diversity of Online Cultural Contents

— Focusing on Korean Online Music Services —

Kim, Soo Yeon
Department of Communication
The Graduate School

Seoul National University

The digitalization of cultural contents was thought to bring
more diversity in both production and consumption online. This
paper raises questions to such optimistic view and examined
the highly concentrated Korean online music market. Content
diversity (Napoli, 1999) can be obtained online relatively easier
with low entry barrier and simplified value chain, however there
were lack of quantitative research on whether high content
diversity leads to actual diverse consumption. When there are
too many contents to choose from, search cost increases and
user’s choice is constrained to those that are more accessible.
This study regarded online music services to be almost sole
media in Korea where music consumers can listen to music
legally, thus their roles in the music market was emphasized.
Consequently whether these online music providers are
vertically integrated or not would possibly influence the content
accessibility and affecting the diversity of contents displayed.

This research examined four online music services within
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the theoretical frame of Napoli's exposure diversity which deals
with diversity in media consumption, and analyzed the effects of
accessibility on consumption. The results show that more
content displayed on the main page does not lead to increased
probability of entering the daily top 100 chart. However when
accessibility is broken down into posted location and data type,
contents posted in the upper part of the page was consumed
more than that of the lower. And songs presented as images
than texts were found to be consumed more. Such findings
suggest possibilities of a long tail (Anderson, 2006) where the
layout of the site can function as filters.

This study also observed the difference in diversity of
accessibility and exposure between four online music services
depending on whether they are vertically integrated or not.
Results show that vertical integration played tedious role in
diversity of genre and producing company, but for diversity of
distributor, vertically un—integrated Bugs and Naver Music
showed high diversity in music contrast to vertically integrated
Melon and M.net. Regarding the composition of songs, for genre,
dance and ballad music were most accessible. As for producer
and distributor, songs produced and distributed by affiliated
companies were displayed more frequently on the main page.
Such case was apparent also in measuring exposure diversity,
where affiliated songs were consumed more. In sum, vertically
integrated services generally showed lower diversity compared
to un—integrated services.

When the lower part of daily music charts was analyzed,

the difference in diversity between four services was more
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distinguishable. Un-—integrated services showed higher
diversity and integrated services showed lower diversity. Such
results show that the lower position of the chart is more
reflective of each service'’s corporate structure or content
accessibility.

As researchers (Hargittai, 2003a; Hindman, 2007)
concerned about previously, this study also illustrated that
more accessible online contents are highly concentrated
towards commercial genre. Especially among vertically
integrated services, promotion of affiliated songs was evident
compared to un—integrated services. It can be concluded that
high content diversity does not guarantee high exposure
diversity. Accessibility rather influences users  actual
consumption, acting as a factor in between usability and use.
Based on these findings, the study proposes the need for future
research on online diversity of accessibility and exposure to

ensure the diversity of online cultural contents.

Keywords : online cultural contents, online music service,
diversity, accessibility, vertical integration
Student Number : 2011-20148
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