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Table 1. Characteristics of the Participants

(N=123)

Caracteristics Categories n (%)
20-29 3 2.4
30-39 15 12.2
Age(years) 40-49 12 9.8
Mean =+ SD=53.48+10.83 50-59 48 39
60-69 34 27.6
>70 11 8.9
Gender Male 97 78.9
Female 26 21.1
Single 16 13
Marital status Married 102 82.9
Others 5 4.1
Emp loyment No 47 38.2
Yes 76 61.8
<Middle school 28 22.7
Education High school 36 29.3
>College 59 48
Good 20 16.3
Perceived economic status Fair 70 56.9
Poor 33 26.8
Religion No 68 55.3
Yes 55 447
Stomach cancer 41 33.3
Colorectal cancer 34 27.6
Cancer type Liver cancer 33 26.8
Biliary/Pancreas cancer 8 6.5
Duodenal cancer 2 1.6
Others 5 4.1
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Table 2. Scores of Pain, Anxiety and Self-Efficacy
(N=123)

Variables Scale n(%) Min-Max Mean+ SD
Pain 4.12+1.99
Anxiety 0-7(normal) 90(73.2)

8-10(mi1d) 25(20.3) 5.17£3.40

11-21(moderate)  8(6.5)
Self- General self-efficacy 66.05%£10.78
efficacy Specific self-efficacy 42.69+6.48
Table 3. Descriptive Statistics for the Quality of Patient-

Centered Nursing Care

(N=123)
[tem score
Variables
Possible range Reported range Mean=£SD

Quality of PCNC 1-6 1-6 4.91+£0.92
Individualization 1-6 1-6 4.84+0.95
Proficiency 1-6 1-6 5.12+£0.94
Responsiveness 1-6 2-6 5.18+0.98
Coordination 1-6 1-6 4.00£1.59

PCNC=Patient-centered nursing care.
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Table 4.

Nursing Care

Scores and Ranks of the Quality of

Patient—Centered

(N=123)
Sub [tems Min Mean Ra
scale The nurses -Max +SD nk
Individualizat personalized my care to my particular needs. 1-6 4.90£1.25 24
ion knew how to help me when things were 2-6 .08+1.05 18
bothering me.
Mean & SD= knew how I was coping. 1-6 75+1.32 28
4.84+0.95 knew how I was feeling. 1-6 2+1.17 26
made it easy to establish the relationship 2-6 23+0.96 7
[ wanted with them.
encouraged me to actively participate in my 2-6 08+0.96 17
care.
helped me get the information I wanted. 1-6 07+£1.08 20
gave me support I needed. 2-6 08+1.04 16
did what they could to make me comfortable. 1-6 15£1.06 11
spent time with me when I needed them. 1-6 04+1.47 36
discussed care options with me. 1-6 41£1.42 34
knew what I had been through. 1-6 57+1.37 33
correctly anticipated problems I might have 2-6 68+1.15 32
because of my conditions.
tried to help when I was having a difficult 2-6 13£1.05 13
time.
knew how to help me in ways that I liked. 1-6 75+1.25 29
arranged for the same nurses to care for me 1-6 84+1.42 25
regularly.
comforted me when I needed it. 1-6 71£1.34 31
remembered things about me. 1-6 76+1.34 27
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Sub [tems Min Mean Ra
scale The nurses ~Max +SD nk
Proficiency  knew how to care for someone with my 2-6 21+1.03 8
condition.
Mean £ SD= were skillful. 1-6 39+£0.86 2
5.12+£0.94 gave me accurate explanations about my 2-6 17£0.94 10
care.
knew what they were doing. 3-6 36+0.88 3
checked on me often enough. 2-6 20£1.04 9
took time to answer my questions. 1-6 04+1.12 21
knew how to help me. 1-6 11+1.10 14
knew made sure [ had what I needed. 1-6 75+1.27 30
addressed my needs promptly. 2-6 95+1.17 23
respected my dignity. 2-6 26+£1.04 6
Responsivenesswere kind to me. 2-6 40+0.97 1
were gentle with me. 2-6 30£0.99 4
Mean =+ SD= made me feel like I mattered. 2-6 08t1.11 15
5.18+0.98 came when I needed them. 3-6 30£0.90 5
reacted quickly when something important 2-6 14£1.09 12
happened.
took my concerns seriously. 2-6 9%6+1.14 22
paid attention to what I said. 2-6 08x1.17 19
Coordination told me which nurse was taking over when 1-6 96+1.70 37
they were not there.
Mean = SD= told me which nurse was primarily 1-6 96+1.79 38
4.00£1.59 responsible for coordinating my care.
showed me they cared about my family and 1-6 07+£1.62 35

friends.
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Table 5. Patient-Centered Nursing Care by the Character of the

Participants

Caracteristics

Age(years)

Gender

Marital status

Employment

Education

Perceived

economic status

Religion

Cancer type

Categories

20-29

30-39

40-49

50-59

60-69

=70

Male

Female

Single

Married

Others

No

Yes

<Middle school b
High school
>College a

Good a

Fair

Poor b

No

Yes

Stomach cancer a
Colorectal cancer b

Liver cancer c

N(%)

3(2.4)
15(12.2)
12(9.8)
48(39.0)
34(27.6)
11(8.9)
97(78.9)
26(21.1)
16(13.0)
102(82.9)
5(4.1)
47(38.2)
76(61.8)
28(22.7)
36(29.3)
59(48.0)
20(16.3)
70(56.9)
33(26.8)
68(55.3)
55(44.7)
41(33.3)
34(27.6)
33(26.8)

Biliary/Pancreas d 8(6.5)

Duodenal cancer e

Others f

2(1.6)
5(4.1)
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Mean=£ SD
189.
198.
183.
192.
175.
184.
186.
189.
193.
185.
198.
194.
182.
174.
182.
195.
202.
188.
174.
183.
191.
184.
184.
195.
171.

(N=123)

Quality of PCNC

66+ 33.
53+ 31.
16£31.
89+29.
26+41.
45140.
14£35.
84+33.
50£28.
34+36.
20+32.
06+36.
51+34.
96+ 44.
97+31.
01£30.
15+ 18.
24+35.
90+ 38.
26+39.
45128,
90+ 31.
58+42.
51+28.
75+27.

00
90
53
38
94
50
71
61
00
35
36
15
06
16
30
96
33
53
72
66
40
39
26
16
89

109.00+2.82

218.20£6.22

t or F(p)
1.41(.224)

0.22(.636)

0.63(.532)

3.18(.077)

3.54%(.032)

a>b

4.03%(.020)

a>b

1.65(.201)

3.91x(.003)

f>a,b,c,d>e
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Table 6. Correlations among PCNC, Pain, Anxiety, Self-Efficacy

(N=123)
r(p)
Variables Quality of Pain Anxiety Self-efficacy
PCNC General Specific

Quality of PCNC 1
Pain -.246+%(.006) 1
Anxiety —.258+x(.004)  .281*x(.002) 1
Self- General . 282+ (.002) -.170(.061) -.366+x(.000) 1
efficacy Specific .356+x(.000) -.107(.238) —.494xx(.000) .449+x(.000) 1

#xp<. 01 T
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Table 7. Factors Influencing the Quality of Patient-Centered Nursing

Care
(N=123)
Unstandized Standized .
o o cumulative
Variables coefficients  coefficients R? p? t J2)
B SE* Beta(3)
(constant) 3.577 771 4.638 <.001
Specific
.328 157 .202 .310 .310 2.085  .039
self-efficacy
Education -.587 .244 -.208 .098 .409 -2.404 .018
Cancer type -1.718 .591 -.236 .188 .597 -2.909 .004
* Standard errors
- 34 - i) -1l &= —7
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Abstract

Perceptions of quality of patient—centered nursing care,
pain, anxiety and self—efficacy among cancer patients with

surgery in Korea: A correlational study

Lee, Eun Ju
Department of Nursing
The Graduate School

Seoul National University

Directed by Professor Yi, Myungsun, DSN, RN

To improve quality of nursing care, it is necessary to integrate the
patient’ s point of view on nursing care into practice. Thus, nurses
should consider related factors of perception of nursing care as well
as the perception of care itself.

This study aimed to investigate the level of quality of patient-—
centered nursing care(PCNC), pain, anxiety, and self-efficacy among
cancer patients with surgery and to identify factors affecting the
quality of nursing. Ultimately, the purpose was to obtain the basic
data needed to realize PCNC by identifying what the cancer patients
want .

This study was designed as a descriptive correlational study. The

participants were 123 cancer patients who underwent surgery such as
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colorectal, liver, stomach, pancreas, biliary cancer in a university
hospital in Seoul, from August to December 2016. Convenience sampling

was used with a cross—sectional survey design.
The data was analyzed using descriptive statistics, t-test, one-way
ANOVA, Scheffe’ s post-test, Pearson’ s correlation coefficient, and

Stepwise regression analysis.

The results are as follows.

1) The mean score of PCNC was 4.91(£0.92), indicating high-level.
Among sub-dimensions, responsiveness showed the highest score, followed
by proficiency, individualization, and coordination. There were
significant differences in the quality of nursing perceived by
education(p=.032), perceived economic status(p=.020), and cancer
type(p=.003).

2) The mean score of pain was 4.12(%£1.99), indicating moderate
amount of pain, although most of the participants had patient’ s
controlled analgesics.

3) The mean score of anxiety was 5.17(%3.40) and 26.8% of the
participants experienced anxiety.

4) The mean score of general self-efficacy was 66.05(+10.78) out of
85, specific self-efficacy was 42.69(%6.48) out of 50.

5) The quality of nursing and the specific self-efficacy had a
significant correlation(r=.356, p<.001). Pain(r=-.246, p=.006) and
anxiety(r=-.258, p=.004) had a negative correlation.

6) Stepwise multiple regression analysis showed that 59.7%(R* =0.597,
p =.004) of the quality of nursing care was explained by the specific

self-efficacy, education, and cancer type.

The findings of this study showed that the quality of PCNC can be
increased by improving specific self-efficacy in the dimensions of

post-op care, such as deep breathing, early ambulation, and specific
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diet. Educational background and cancer type were also influenced to
the quality of PCNC. Thus, oncology nurses need to consider education
and cancer type when providing nursing care to cancer patients in
surgical unit. They also need to pay attention to relieve pain and
anxiety of cancer patients, because pain and anxiety were correlated to
the quality of perceived nursing care.

And in the future, more researches are needed to explore the
patients’ view of quality of nursing care for cancer patients
undergoing other types of treatments. And intervention studies are
needed to improve PCNC, employing specific self-efficacy of cancer

patients in surgical unit.

Keywords : cancer surgery, patient-centered nursing care, quality of
nursing, pain, anxiety, self-efficacy
Student Number : 2010-20434
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