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Mr X

behavior, OCB) % A8 7oz 23S F435t A3 U3
wAE sk Al St A A ASE St



AR S A FA oyt A o] U FHor RS 5 3
th. WA, Welbourne, Johnson, & Erez (1998)+ 7|94 2= e
2 AP AEe ARAHRSAY =E et 712e] A9sd =
b= v2A JH1E J&(role)oll 7IRE dtof AN FE, 4l ©, 27 51
A8 AaE SHske =7E JPEsklth o]+ Role—Based Performance
Scale(RBPS) 241 5%99e] & 202 FC2 o]tk 7} o Job(4E ),
Career (4%38}), Innovator (453, Team (43}, Organization(4+3%) 0%
TEETE o] = AsARl AyHd ARSAye oEA 9|2 role
theory) % AN o]Z(identity theory)el 7]HF 3] E=45 JlaEtoich
Lubberts, et al(2005)2] AT-X= =5 (Welbourne et al, 1998) 7h&H|
A58l AdE Ao tiste] Z Fash=Alol theto] Sk AT 9
&9 —Efﬂﬂr BAE8ss 98 2o% 9 dridt & F5sk=Ae tisto]
SAshs AHASAAHH LY 45de FEadi 542 v iAol &
¥’ (needs much improvement, 17) A FE ‘wj-$- 238 (excellent, 57)
SHEIES slo] PO AXleolth Holly €(1976) A4 us 43
T e VISR 9, 9% A, AEeH, 34 AFHE, 299
A%, dilEA, 598, AYATE T 89 oo et SAsIIT

AB=E =Hsl= 2= Sparrowe, Linden, Wayne, & Kraimer (2001) ]
719 FARAEE] ALE] vIE AL TiQL B A o] At dAE EA eI
A FEAE Ao MIEAHE SATFoEM Q1Y Ak A A W
o Ael kel A oM Az Eskaltk. 25 1-5%] Likert Scale®
o|Fojglon, o] d(FE = Sl FEE F J=F silck dF Wl
Ak ditdo® Fgu= o7 4, e o A, B AR g,
G715, ARbARl Ay 502 A3t Porter & Lawler(1976)2 Ayt

Hom ARYNE S5 BTE 571 90 Aol RSt 57}
A gejomis el A, GRel o el U A2, AFA, WAL Y

-";rxﬂ-! _k::l 1



ojty. 1-5%1¢] Likert =& 59 &2 sl AF+4%E Stk
Holly et al. (1976)2 AFAA%E =

o8, 394 AYHE, A A, &

gRlom FHEslith Inkson(1980)> 472 A, 79 =9, &< 274

I SR AEegitE # ATelAe =

Borman&Motowidlo(1994) &] SHAEFE vt A 74 4 Bekst &

2. NalY YEYT, FHA & U 2=

7t AHE A YEY A
1) AL8|1™ HERZ HE

AFE A M EQ AR AL A 2R e] dalS A SkE QAR Abhake] BAE
23 o]Fojzitka &t} (Cohen & Prusak, 2001). A}3A UEYT o2&
1930dt) Znbe] sk on, Aejsh, IFsr aeja 8 A 7§ shtellA
FE AFE S TH(Hatala, 2006). ARS8 UEY A o]gore] 5o F7
Al ZEA7F Stk A AR A UEA o] &2 Ade] XL FEjel wet <
7re] dso] depxivar givh ARSA HIES A A= e 259 HA
7h 1k ARS|A HEYAE AFES AeAes Bl AldAEe] 34
o, %A Y UEfAE oA AFEEY deel 3 mRd
(Granovetter, 1985). F HAZE AF5]4 HEYA o]&2 Akg] 3322 7
L ARElE AA9 ddS B4 o dth(Wasserman & Faust, 2004).
Adolt ko] #A B A4 AZe] H|lS AL A MEQAE TSk
U TAEEY Fes AYsked €89t Granovetter (1973)> 74 9=
Re] BAY] AEw ARE A AR, o Asgke] Anjie] os) Al

AvaL ok vpx o2 ARRl e YEQA o2 ARRY 728 7119 e



AE vAA, AXF R ddste o4 MEd EvE Aledth(Kilduff &
Tsai, 2003). vAlHC2= 7HQ1Y et AMHO R T 7iRle] £ AL
TE G AT RE Bl dE AdEHY dlee dEEH(ETE & FHE,
2007).

olz]gt ALS|A WEA oS vpgOoR AL|A vELAS A-eh vheF
SiAE9] Ao v 2tk Walker 9F MacBride(1985) ¢l Jatd WIES A
= 7fQle] AF3A AAS fAF Y IMA XY, EAA HFE AH|A, R
9 AR AHF 7135] o Al d-e A #AS At Aokl
(ZAdel, 2008). AZH ZARIOIY Ti1C 2 AR Sy} A PSS shdA
ERRIF} QIZHHAIE Wl Atk 53], Allred 21(1996) & 719952 w8k vl
ZUx @70 w2 Agshsd Q7 EHE 9 JRE 7] HaEr 2F
U - 9o AREEY J9E ol UEYT AAE ook dtka ol
(Allred et al, 1996). Raider ¢ Burt(1996)+ UEYAE Aks]Zd] A
(social capital) &2 K3l A}8]A A} HAdT5
o] WAE Tl HE Ade g5 5 7] wel i%/\]i%"ﬂ/ﬂ °HE A
A HY AL LS ARIA ARES Fdl oldle
UH(Raider & Burt, 1996). =&xko] Aike &olsHl aFalar Q1 ApEe] 7]

=3 599 WIE =9

r°1'

ElES 5
AQlz 2ol o50] B 4 gl BES Bolabl o 2| AANE Fran
(Coleman, 1990). MEYA AFAE2 A A 2ol sidzt ddHE oS
FAsta HAFehs ol MY 252 3 (relationship &2 ties) & 14 9]

718 HRE SkGlan, ES AT AFE B AEY des ddsTe o
A FeE I th(Rhodes, 1996). MIEYA B4 9] 542 2134 thg
UellA sk oo el 8-S olssly] g Zloltk. wpeba AL
A UET #AS UEAE o] Ho VIS dAATE v A=
# Zgolsict, olelst wAl= FA A AY HlEA A, WiWstAY 2894 A

]_
s S| thekak £79 ZolthEAel, 2008).

-";rxﬂ-! _k::l '|_



Jones, Hesterly$} Borgatti(1997) = HWIEYAE w8 =& FAo] 3lojA
dzAgee e i)l 1he] Al sFolgt slth Brass 9(2004)+
Jones? JIHETH & ] {2 gvloA UEAE :E(node) & Atole #A
= Uehl= d-e) ddolgta Fosiditt. 71N B A9AE Gvlshs
dl, A= A, A @), Aol wEt i) MER A, A UEYA, 24
YEIZ F2Hr

Seibert, Kraimer®} Liden(2001)2 MEQAE 7HQ1 7+ #A|Z Kol Jut
= T AHEE S AREA AAES ddse AEe HdoeR st
=, AR YES s JiQle] Bt Sl AA WEYAY #AE %
T B AFES XIfete o] o}, iQle] APAlelAl ko] "rkal
sl WAIEE AEE Aol o]ed WA= Aok(ego) 7F 18k A
o]7] witef Abol UIE$ A (ego network) 2L 3FATE. Ibarra(1993)
= ARA UEQZE A9 dd, FY 9 ARY AdS 27] 8 &St
= A5Fad HdFolgkar FJstglen, Walker (1985)+ A+84] UEHAE 7
Qlo] Ab3Y A= FAst A A, E-4F BHx, AE|A, R YA
2 AF 713 o= Aeds A7 A wAY HAdARrr olsith
olffdt oS FTHACE vHsGE W, AFA HEYAE AL 7L E

=]
%23 AR, X2 7S Fadks AztdAle] AHglolgt &

SIS
yo

o
oX,

fr o
1o
o



GE I-DMaE UHEHAS g
MAKAS) Al2lH UIERZ g
Brass(2004) =C(node)S MOl 21 2 2112l 55 LIEU= 282 (&

AP Aot 2AE F4, Al
Ibarra(1992) =5l= & 2

o1&

Jones(1997) weh 52 ol AoIM eteAgol E, Ifel 2 Aol 55
: Atotoll ofall HolE HHol S 22 Atel dSIASS
Seibert(2001) A5l o1Z0| el

JHI0L Aol A dAM A= wAlol XA Ald =284 22,

Walker(1985) MUls, B2 U 22 85 I8 SS M2us A9
HOIE 2o 7t

R2F1(2005) ZAPAR10] DI4EH0(LE Ale|A OIES )| 9lol A

e L - Q1o JHQl =& ZITh} W QL= 2ot

A= 24404(2008). AHZIXL| AlE|E

o] Eo
L —T"
AR =2, SYoIACE . M7y

_|>|
b LT

2) AElH HEQ3 RE

A5 dETE BA Bl uek T w4 2 et ofe) s
BRE 5 ok MEAAE g FYskn MEYDE ) FUs Difol
W

mt AR A HEYZ7E HEEE Aot

Az st 24 vEAE AN @l EAsks WAE v
st ®dA WEHAE Aed P ARld Ade fle @4 S

= giite] ol dA WEY A (Organization network), U2 HEYA
(dyadic network), AFo}54l UIE 9] H (egocentric network) & T3] %=
ot A vMEAE o 22 AAe ARkAQl WESAE s, 4 o] ¢
ot 5A4E 2t vk A MESAE & 118 ESAE wiit o E
=9 SA7I9% di7192re AdEATE ok Aokl MEYAE iRl 9
3 dojd WA e e MY AEA MEHIE B e WY
ojtt. o] W Q1Y ARSI WIEH AL 53], HE 22 TRl i ®Rle

ottt (Ibarra & Andrew, 1993). £59(2002) 0 WEW UELAE Aot

_<|>L



oAu st Y-S v|X=A] FEst=d 85k ARE-E T (Morrison, 2002).
AbE] A HEY A 749 7] #AES mE MEYA £33 2B, Y,
Ay, MEY /R FEETHESY, 2005). Bavelas & Leavitt (1940)
aAsh= A8S AlAlste] 5ol of@A HRE wdkely EAE sdst
Sl AR WEN D F9S THEste] AAsklth WA AEE S YY
I NSFERT EA S sk AlRte] AdiAos AA ARtk g
E]rzﬂ“ﬂr YE AJNE 3 A2 ‘:} AL o WAAE wslth M
] HEYA FHE BAY AHEES Aol oA aa&2ol AN 4

0]
M
% AARAY SEAAE Aok e Hold oo

ﬁﬂﬂrp@grﬁé
o WEMMTN

s R

B 8

A B \ /

N _
; |
/ \\ D
D E \
E
2EH YH
ra " N
C B A D—E B C
D E
Heod JREE
(32 [-2) 47X UEYD 9
Xz 2222000, A HIEYT 24, p7

J’—-! : ‘~‘,3| T



3) A2l W EQ3 53

N,

ALsl A HESAE S48k WS ARIA UESAZL 2h ol 530l
akeith AbEA WEYHS EROoRE F7), FE, A9, 9, $AA o
tHe]8%, 2011; 42, 2006; Ibarra, 1993). AF8]4 WE AL 7HQle] %
2 y-elel ] FAT MEAAR, AA WEAASY 542 EHS] A7,
9], e wet e S5 fvk(el5, 2012).

30

7h 271

52 YEYAS A7 Gize) s ‘24 U 9T v B2 ARES
1 JeAE Sk Aoz UEAAY 44 9 54 wet 7iele] YES)

=
A UellA AHAJ] ddS P Qe AFEEY 72 54 @ (Morrison,

AYF 91200004 E A FAol 24 ) AEIA HEN 2719 A
et APA MEAD 279 Bk ARl oW GFL LA
Fgsteleh. of AT A MENS NS SPe) e ) 2FS
befo] ARgalITE 11 BFORE “AY Vel telA A
Q= oItk o W vl kel PRt

K
Q= Aol B o] gtk 7 23l thal 59

>
=
N
o %
fu
:!:‘
mlI

rd

Aol Haf
C5 ARSI A, 471 el disk U1 A% (Cronbach” s @)+ .80°.% U}
E}Ryith

W 2=

YEA = (strength) = S A0S Bl Ao} 794 Az Ay
V4

- c”13]r(Grranovetter 1973). A@A T tsir= e 4y} okt A=

it
offt
%
M
flo
2
T
i
N
R
o
A
%9,

AL g AU oA AR Fere]

J’—-! : ‘~‘,3| T



(A4, 2004; -4, 2006; Ibarra, 1993).
AAg 4ol Fesltt AT 9
A8 Held 52 FJRAA YL 3
7

= =43
Fi A olUde Astn AWES 57 UAE HEw SRS, 4

&

P

o A9

A9 (status) = MIEAZS AN AAST Qe A4S sk Aoz
AL MEAZ ARR AES FHH At dvht £OLEE 2] RLHA
7, 2004,; Ibarra, 1993). HIELANAE A9l T448% A=l KR
) O5E ARED £ AHE B A4 45 A g8 F2Uel ok
v, TRk ARFESRE] B gl s sAITk (IS, 2004 £412, 2000).

) 4=
Y% (density) & 3F HEYINA AA= Alo]9] ddd ARE Wit =,
HESA el Sl= A 439l Aﬁ Zhel| up} @ fAE W3 gl v}
gs 1 3

2 ik Apdelth(EEd, 2002). 5, & UlEAT] Folgt Ab
A $HF = MET Do), LﬂE el &3 Aol AR w7
b e W, AR srhan stk REb s WIES A Serhs AAls R
o &
=

—

S He ZolnE, 1 FRERNE g9

wh $44

5473 (homophily) o 2 S5 711 AFE7]E] Bol 2ls wahy o]

E
= frdEolshas d(3EEh 2007). 71 WelME 2

rlo
-z
2
i
iy
—a
it

-";rxﬂ-! _k::l 1



7HA AFEE7)g] BolAl W JAAELE JddEt, AR ALES E=oloZM
A ALEA VEYIES FZEAZD 4 Yth(barra, 1993). Ibarra(1997) A+
o= Ao e ARl FE XY WEYAL o)E FAstA) s}

1) F848= Y

2852 U (Workplace) oA & dE 9} #AR Faddr 343k
gsor dEEEY Fod MPNE T stdeldh o7 dEIsE
(workplace learning) < Marsick®} Watkins (1987)7} QEjol|A o] Fojx]+=
e ggdeor molelr HxE Jpdslslelon, o] dBsES 24T
e Fo® o= A=NEe] Fod ol A9l | B A9 A3 &
o 3 QU 9 AEER GAds AT gE J*}ﬂoi detA = vt
(Jacobs & Park, 2009). Colley, Hodkinson & Malcom(2003)& 4] 8k,
82 sk, H134] 8H5(nonformal learning) 0.2 w73kt Clarke (2004)
= dESES AFH S5 niAgA 5, 324 S5 734 o vEA
53 A4 845, A5 Ul (on—the—job) 53 A5 €] (off—the—job) &5
o 474 Ao g FESFT Evans & Rainbird(2002)2 YESIES o 7]
ghe] Sk (EAAIR), HEA o 7Nk sk, 94 ks, T8 SEoE 471
QI ol & vhEo® dF Sad A dA G FHATEoR

d & o glom, 7] WellA HlF2A o dofif= Shsgo] FEA ol

L AskEolgt gol= Knowles(1950)7F A wS3) thn]xs SJu)2A]9)
Hoz St ST dAl FaaEgo H} Aouela = JhdE>

2o A9 o] sdiel T Re WL oleoln). of xS
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55 3tEF o]t (Kolb, 1984).

A o]
1

—_L
-

!

il A= Aow FoEa

O E I
5= 609

97

J

S|
A

9 Zzpo] wjgt

shAw, S-S

AT

—_
fiTe)

ol

23

3

Wl WO, SAel ARl 4

=
=

a7

= A~
Eiges

S ENEROEE R

ML s5, 18l

4 e o)

E
—

o) Ths et

=] 2~
g

REES DRI

-
i

1

X

=
T

o}

=
=

SREREERCIEE

527zl = o
yzl_lzlx}b = 0

gl

(]

| #HgelA H

T, A, 2008). Marsick & Watkins (2001) &

g/dstaL, o

ol ool =

5]

=
T

KeX
=

o] dojetr(uy

oy
A o4

&2

o7 v (19 11-3]3% #u)

[¢]

[

il

sta AobbaA 8%

o MAA, ArEA, 4D, &

)

HEH, @2 (Context) Q

A
=

KR
o=

1
-

T
=]

= 3k
=

g3t

=198
=

<= 490

4
th ol AR5

o]yt ugo]
Z wlgk

o]

b, slol

9

_24

Eis

4 wete ol

A
(triggers) el 9

g}

=

5

o
=

ot 9147”1 Q14 glo] Qojyitt, of

T
R

Hl, ©]

14 eloluh

9|

g e AR oA 1z

(6]

23 o)



(Triggen)

2|7, Hi2|
[ e« SHZAE HIA| |«
2o Eot

)
_Ul
il
r
2

(03 1-3) PEASIET LAHSSY By oY

Z£X]: Marsick & Watkins(2001). Informal and Incidental Learning. p29, Figure 3.1.

o419 (2013)¢] PTE U RSl UF SAEe Yo vk

At} Krerner (2006) < B4l 285 ol Aol obd oM dojuy=
BE g ges FYAEolet B3tk Rothwell £1(1999)+= sts479] 9
T R O HoflA o2 ShgolEhd FEAs5olEt itk Marsick
& Volpe(1999) = 452k 7119 Age] Addde Bil T = o]
o, 22 U - 9ol Aoy, B Algel 93 dojus due Eeitta
gt} Ellinger (2005) = 7HQlo] Fkesto] %25 Whellr doju= o599
-5 W3l Bruce 91(1998)> ZHQIEEE ofuet 22 wjo] tilFAAE Fal
A Aoy Shas FEAsEelE AL Bt
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Bruce, Aring,
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(2010)
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A BlTke] kg, AIAE, ofFEA o R HFskegitt. FAld o R e Bl
Ho] shEelle ERIFE tigt B, HY T ARl A A, AldFe
o 8ol el QIEYl A4, e A 3l Ad Fol lukal gt
A9 (201002 TGS S5 FRAOR IdFE
U ALY A FE dojve Al
W o o] Foxittar itk
Marsick?} Watkins (1987) & Mezirow (1991) 2] d&stFelA 52 T3
 Wre AoERFE sl FHAEES Sl vl Uee <&
I} o] of it ?%LQ illoﬂ et shx, A7) ARAlel gk shso

Atk o] SEHe Ed, AkaEd, A SeoriE AFEIt B
Jl

.

& Uy
=TS o AHALA]
(2ol thst sts) o
OINAE BHS - =Y AR U
(K;Ioir[(ﬁar_lébklﬁ) o & ZUIUENZY, T4, HEY, g U Ay 9 "X, 29|)
- T e Heh AM™, 2H; dsh e oAl gal $AGHE w
o A BT B2 L4
o« 02} =R BO JpA
o O ) — [
o 70| et SLA
ADIEE atE o AR =2 Aol st M
(D1 Atelofl thst |« 233 st M2, HE, 2Se, A, 2 S0 thet thd Y
sts) o JHCIA ofSol EH"* EH7<1
o A, Al HA 2 Atopidol thet =
o IJHOIA JERIQE &2 7f7<|o| SYX o et XMe
o A XX JN0IO] AT} Aghol 2ot K|SOl He}

£X&]: Marsick, V. J. & Watkins, K. E.(1987). Approaches to studying learning in the workplace. in
Marsick, V. J.(ed.). Learning in the workplace. London: Croom Helm. 171-198, °=-24(2006)
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Stea SAshs WoRe dA /MR Y o' SAee U A
W 2 Sk PHeE 2+ 4 tk(Clarke, 2005 Vermunt, &
Kirschner, 2003; ©]91%, 2012; 9%, 2012). g5HFL g5 52 o
b QoA qE=l FlTse S Sads Fal olsiskes el o
3 2HE 25, o5 e g5 O 4HE O ddes S5 As
et Argyris (2003)> 713} FAo] ghgah=d] lolA 5o ¥ ¢F
= S4shks & g5e HA JFete] AdEe SAsks AYE T
715 Bkl

FEAG BEs FHshs A5 v 2t Choi(2009) 9] ==
F2es B5S ERRIYY S<r(learning with others) 4%, A7) Az

(self—experimentation) 4+t 2% B (external scanning) 4+3O =% -
datfion, 53 YAE HEE AT AN QQlAlelA 9¥l Edo]
oJF HARGE 2] Al o 7Pk ZAo®E drhd EBRIFe s 4w
A7) 55T, AN B4 3wdo® AN oW, o<l A4 gt A=
59.970]9 1, ERQI#e] B 22.03, A7) e 21.61, 9 @A 16.33
ojltt. HgE oju], o] Zre] o] FAb|M ] AR AT ()= TS &
& AAE= 0.90201904L, BRI 852 0.866, A7) AE2 0.829, o &
AL 0.8428 AgAdo] w2 AoR YT Skule(2004) & 247 wgto

A 71990] ¥84 Sts FEe dvhd & AdsiFaAe] et 8dE SETL

A PG B FES SYARA Sk 1 g 479 224
g oo g AURE Fa FIANE BE) T IFL AL T
o B4 BAS AT, ol Walel the AW, Fool T A, <
ol g AR, 9R ARG BE, £F S WS, FYAY S5
gt A9, 223 wAelgltt. olgh B FAWHS Folo THANE BEFY
274 9 FHAE el EE P % PF U, FolrE 53 S
o, ol 94el B4E skl PHNSE BE FEL SYAATE o
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i e MENLE AR Aol s AR A5 e
ool fols v TR UMEAD 8= Tl AFEHE olFoi7ke Aol
dostrtar ok Ai1e] Aol whE AEd UESA o] ATl 4T
& WA= ZoJt} Sparrowe, Liden, & Kraimer(2001)& 34¢] A3 HE
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GFI(Goodness of Fit Index)

LT AGFI(Adjusted Goodness of Fit Index)

SRMR(Standardized Root Mean Square
Residual)

NFI(Normed Fit Index)
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CFl(Comparative Fit Index)
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IFI(Incremental Fit Index)
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TLI(Tucker & Lewis Index)

PNFI(Parsimony NFI)

PR ES oINS PCFI(Parsimony CFI)

PRATIO(Parsimony Ratio)

RMSEA(Root Mean Square Error of
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BRI Approximation)
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Abstract

A Causal Relationship among Job Performance,
Social Network, Informal Learning, and Job
Involvement of Office Workers in Large

Corporations

by Suhyun Bae

Thesis for Master of Education
n the Graduate School of Seoul National University,

Republic of Korea, 2017
Major Advisor: Sujung Choi, Ph. D

The purpose of this study was to identify a causal relationship among
Job Performance, Social Network, Informal Learning and Job
Involvement of office workers in large corporation. There are specific
hypotheses to prove this study. First, making a causal model of job
performance, social network, informal learning and job involvement of
office workers and proving a fit index of hypothetical structural equation
model. Second, identifying causal relationship among job performance,
social network size and strength, informal learning and job involvement.

Third, proving a double mediating effect of informal learning and job
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involvement between social network size and job performance. Fourth,
proving a double mediating effect of informal learning and job

involvement between social network strength and job performance.

The population for this study 1is all office workers in large
corporations. The target population is the office workers in the
companies which of annual sales is over 1 trillion and based on data of
Korea Contents Media company. A survey questionnaires were
conducted to measure variables of this study. Some of variables were
measured by existing tools and others were measured by tool which

were translated by the researcher.

The data was collected by mail and online from March 1st to April
7th , 2017. A total of 390 out of 400 questionnaires were returned, and
365 were used for analysis after data cleaning. This study uses SPSS
21.0 from Windows and Amos 24.0 version to analyze the descriptive
statistics and Structural Equation Modeling. An alpha level of 0.05 was

established priori for determining the significance.

The findings of this study were as follows. First, the fit index of
structural equation model among job performance, social network size
and strength, informal learning and job involvement was suitable.
Second, social network size(£=0.13), informal learning(8=0.76), job
involvement(8=0.11) had a significantly positive direct effect on job
performance. But, Social network strength didn’ t have a significantly
positive direct effect on job performance. Third, Social network size had
a significantly indirect effect on job performance through informal
learning (B =0.044), job involvement(A=0.034) and a double mediating
effect of informal learning and job involvement(8 =0.028). Fourth, Social

network strength had a significantly indirect effect on job performance
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through informal learning(/4=0.358), job involvement(A=0.011) and a
double mediating effect of informal learning and job involvement(/
=0.088).

Based on the finding of the study, major conclusions of this study is
as follows. First, the structural equation model among job performance,
social network size and strength, informal learning and job involvement
was suitable to empirical analysis on research variables. Second, Social
network size, informal learning and job involvement had a significantly
positive direct effect on job performance. However, Social network
strength didn't have a significantly direct effect on job performance.
Third, Social network size had a significantly indirect effect on job
performance through both informal learning and job involvement. Fourth,
Social network strength had a significantly indirect effect on job

performance through both informal learning and job involvement.

Some recommendations for future research and practical uses are as
follows. First, further research needs to investigate not only office
workers in large corporations but also small corporations. Second, the
specific research is needed to investigate the result of job performance
when social network size and strength have opposite side. Third, the
organizational culture which is formal and stiff should be improved to
increase social network size and strength. Fourth, Informal learning

should be activated by increasing social network size and strength.

Key words: Office workers in Large Corporation, Job performance,
Social network size, Social network strength, Informal
learning, Job involvement

Student number: 2015—23114
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