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AR AGHAT HEA AFAFS <E 4-1>% o] Atk

<E 4-1> AEA 34 |3

appy | A 3% o5& | fra =
XE T AEA (%) AEA
1871 A&

<L ] %

222l 250 250 100% 232 9]

2. B2 54

2o BAeld SR S4e <E 4-2>9 2k 4A SR
T A Fxs 9ol 1739 (74.6%), o4 o] 599 (25.4%)° 2 YEY
Aol of e HlE =& SHE Ea, A8 2007t 217 (9.1%), 30

i 7F 8278 (35.3%), 40th7F 6178(26.3%), 50t 7} 5778 (24.6%), 60t ©] 4
o] 117 (4.7%)°] S H< 3% S 109 °]3k7t 1161 (50.0%)
o= Jhg Egoew, &7k 3~10de] 967 (41.4%) 2 7HE =A
Uttt 28 5 7 FE 2~57F0] S99 F 1119 (47.8%) &
2 Wol eyon F& to] Sl =+ 53] o]4to] 869 (37.1%) 2
2 7V AA vE el
3|2 AASHA T 948 (405%).2 7 A e

o i
= T =

=S

-

T

hs
R e A9 Bl AFRE |

<E 42> SHAe] 54
LA Bl &= H] &(%)
q

o K 173 746
K 59 25.4

201 21 0.1

301 82 353

A 401 61 26.3
501 57 24.6
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4= = H]-&(%)

R = 14 6.0

A= 1 0.4

3 st2 g A E 19 82

Zeb2g/a /7t 6 2.6

A 8 3.4

ye8-% 33 14.2

A/ 14 6.0

7N A /&% 30 12.9

A7) /A A 51 22.0

7] et 56 24.1

g 232 100.0

109 o] 3t 116 50.0

117209 39 16.8

o 21750 52 22.4
eRT T 517100 14 6.0
101 )4 11 47

g 232 100.0

19 oy 4 1.7

1734 24 10.3

o 37104 86 37.1
. 107204 63 29.3
20 o] 4 50 216

g 232 100.0

1d ol 48 20.7

1734 46 19.8

e 37104 9% 414
T 10720 35 15.1
20 o] 4 7 3.0

| 232 100.0

EIEES 41 17.7

IENCIEES 37 15.9

o 5917109 w] gt 28 12.1
= 10917209] Wk 28 12.1
209 o] A} 93 42.2

FH 232 100.0
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10% o] 3} 101 435

) 11730% w| gk 45 194

o F
PR 31750% m] vk 24 10.3
) = 517100% w] vk 50 21.6
=

100% 12 52

A 232 100.0

178= o]s} 40 17.2

27570 = 111 47.8

671071 = 35 15.1

1171570 = 17 7.3

167 = o] % 29 125

A 232 100.0

13 37 159

23] 44 19.0

33| ol 22.0

43] 14 6.0

53] ol 86 37.1

A 232 100.0

13] 9 40.5

23] 64 216

33 43 185

43] 5) 2.2

53] ol 26 11.2

A 232 100.0
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A7t g Sl S5 o= A= Jgs] e =
HolF= Aolgt & 5 Utk oo B3 o FER A (predictive
validity)o] Wb W8 e (content validity) 53 #o] o8 7FA EFdA
of EAstaL o] &H AR, FEWAA BRYgS A= A4F FHHA T
AMNFdoR By @ol o] &H7] wd B Ao FAAMYE B Y
A (construct validity)& o] &332} o,

TAMNE B3 SAHAETI AFstaA ek A, S FAEANEE
Az SAZstA=AE HABstes WHoEN JFTEFE A (convergent
validity), HEEF3A (discriminant  validity), % & B}34 (nomological
validity) &2 A %o o A HAZ HFEFSA (convergent validity)
2 FHEEAHIE Y FARTE SHI}E ASHTEY XA
of et HE&o=, JSTHIAS Brets WHoEs EFstd 8¢ &
3l F(standardized factor loading)¥ e, HdEAFEAF(AVE!
Average Variance Extracted), 7I'd 21 X (construct reliability) <
St A1 F] = (composite reliability) o] o, F HAZ+= AHED
(discriminant Validity)% Az ogE& FAEST 3 2olE YEYE AL

2 WA S Hrlstes Wyd e 37HA Wo] EAlg

A

A=

i JIN'
J

oZ:[‘

A WA e 5 ANE 2 AVE g3t Aol Al #e |
wake e R AWM AVEZE AW 3F daAaee] Alyro
a9 FHElGAl o] dE Ao w 3t Fornell & Larcker, 1981). wf
Ao WA FANE 1 B i Weow & AN
Qi e FANE Y daaAe BdEo o o FAE 2 A
HyA EolA W 2F BAE B(H)AA FAAE st " &
Ao A RS FAAME 1 BATE Z(+)e] WEe R Tl
of el AAR AuwA FAAE R Mg #AVE B(+)o
2 Ye JAEEAE e AoE YUY B g A=
ATEY D Ag7HE e HE dol vF A o
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1
2 AFddA AAE By PEES ASE] fEA i M ES
Z} Edpds yjmowg EdHow A== Lz

’"17 = ] o H

44 mHge Agsgon, o2 g8 AMOS 180 B4 Zzade A
Q.

[e)

(Anderson & Gerbing, 1988). A 1@A= <l A

Q
24w 4gYe PESR, 20ANN Aty =
z

SAWMAE] AAMJAS AAsHA SAH=A &<lsty] Yste] F73
1y HAES:E AAEEY. 24 A3 x2(df=224)=383.579, p<.000, GFI=
0.888, RMSEA= 0.056% &3 zse= yelgth(Chau, 1996; Hu &
Bentler, 1999; Taylor & Todd, 1995). ¥4 o2 & u AAE FH
Rygol 4% Aow HrialE & v SAEFY AFE A= <iF

4-4>9} 2},

- [¢)
P x2(p&df) GFI RMSEA | x2/df | AGFI | NFI | TLI | CFI
F - =09 =0.05 <30 | =08 | =09 | =09 | =09

i

24| 5%

b SO ggs | 0056 | 1712 | 085 | 0899 | 094 | 095
A 31} (k3kk)

—
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o
=22l 050(Hair et al.,, 2006) Xt} =4 EltoH

2 H7L 71FA ol oFzF mjEek o]e] BE Wl Hir R AlSE(Average
Variance Extracted, AVE)#to]l 7|11 50R T =-2(588~.845) Ao
2 YElgon, XE ¥Wg9 7H A1 # %= (Construct Reliability, C.R.) %t

o] 7]&AQl 70E Y F& 807 o] H(.807~.942) 0. = LJrE‘rUr(Bagozm &
Yi, 1988) s Etd =k 7| /\1QE7P FREATL = F v SAR
Fo HATEHBE A5 A= < 4-5>3 2

AVE(D)¢t CRQ2)E 7Artsl7] A% 545 vt 2ol AlAZt

: } HEF | 53 . :
AT | =REF ;ﬁ]j’r_— ﬁr_,f]- =4 9 2} tak CR. | AVE

CEO1 1.000 0.681 0.565 -

F= g CEO2 1.058 0.869 0.178 11.919#* | 0.884 | 0.722

CEO2 1.210 0.951 0.076 12.158:*

A E o) Ag41 | 1.000 | 0.827 0.217 -
TE 242 | 1157 | 0945 0.075 | 15814#* | 0918 | 0.790
A 2843 | 0928 | 0.766 0.284 | 13.315x%
P F&1 1.000 | 0.713 0.464 -
o7 FE2 1.123 | 0.869 0.197 8901 | 0.807 | 0.588
9% &3 0.695 0.58 0.458 | 7.786%x
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avus | 248g | Lo [ 55 2408 | @ | cR | AVE
o aol =2kl 1.000 0.854 0.152 -
A8 | eerel2 | Loz | 0820 | 0187 | 13975 | 0920 | 0.793
. =2}2l3 0.987 0.814 0.203 13.730%
IT1 1.000 0.821 0.238 -
:EI;-‘E IT2 0.944 0.833 0.193 11.945%% | 0.875 | 0.702
IT3 0.871 0.711 0.365 10.704%*
g81 1.000 0.692 0.318 -
g8 82 1.211 0.927 0.071 11.731*%% | 0918 | 0.790

83 1.093 0.835 0.152 11.467%x*

A1 1.000 0.930 0.164 -

A 574 3t A2 0.986 0.954 0.102 27.765%x | 0.942 | 0.845

43 0.800 0.878 0.200 21.742%x

H] 2 51 1.000 0.912 0.137 -

H ]
]XHi? ° ol m A3 0.921 0.823 0.273 16.895+=x | 0.887 | 0.725
H| 2] 5-3 0.977 0.786 0.398 15.540%:
*x p<0.0133)

Ja A9 AVES Alwr 3-S5 vluste] AVEY A

st o
27 BFe] g7bd ghol BE T wsele] A@ASFuT 27 o
o

2ol Y ZHFREC] BUETY 2AL NEHT g

33) p<05, "p<0l A S A= AVERS Alwd @



<3} 4-6> dHHElGA A3

= (1) (2) (3) (4) (5) (6) (7) (8)

CEO
FE3d | 0.850

o] %]

A & 2]

= .031 0.889

< g+A]

FE

vl A= 116 011 0.767

o =k

22}9l

v} 7| € 25%* .008 207*% | 0.891

=

1T

5w 077 A32%% 106 -.015 | 0.838

e 2045% 038 35&*kx | 333%* .067 0.8%9
AFA T | 459 | —.032 | 291%% | 201 012 344+ | 0.919
BT} | 463« .001 274%% | 391*x | —039 | .327+* | .802%* | 0.851

]t 3912 3.257 3.563 3.885 3.355 3.866 3.602 3.744
¥HA | 0.821 0.749 0.738 0.685 0.723 0.644 0.980 0.850
3. +%E3 A=

3.1 +2EY Y Adx AF

B oA AAA FFZED(Overall Mode)E AZ3 A23E <3i%
4-7>3}  Zro]l FREFPHO AHILET= x2p, df) (df=235)=666.766,
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2/df=2.837=~ 7]=X]¢l 3.0 olsteln, GFI=0.821 RESEA=0.089,
AGFI=0.772, NFI=0.825, TLI=0.857, CFI=0.878=% 7]&*|¢} +rAlstAY
=A ey @A FEoA tREES BHsed AV ol Ao
= H@7FE S

53] x2(p, db) kol 666.766(df=235)= wi-¢- A e} FREH I

AFAE e Aolsk Avkm ¥ & glouh, BAFE Rravle A=
e AatAdoel whet ufg WE A vES-SHr] Wit ZiEel A7 A
AW AAR mgol Ard % A% st AgdE 17" el &
7] mie] RrlHoz xo/df AFE HEFYOM, 1 AR TPHow
S o AAE FEREPo] A Aor HulE 7 Tt
<E 47> FREY Hdx A4
Ao 4 3] 4= e A R 4= i
g
X2(p/df) GFI RMSEA | x2/df AGFI NFI TLI CFI
w7}
= - >09 <0.05 <3.0 >08 | =09 | =09 | =09
BA | 666.766
0.821 0.089 2.837 0.772 0.825 0.857 0.878
*kxp < .001

32 FERY B5 57

HoAFoA] AAS AFREPGel Ui B A9E

sttt FEEPEY WAHsd did WAHSsEY s AdEAT
(Squared Multiple Correlation: SMC)¥&= W AW 4=2}
sto] AWEE ARE Uele Zolth &8
AFAGFEe] SMCE 0171, v AFAG3}e] SMCE 017302 yehygt,
AMOS| A SMC+ 3] EA A R29F FAFstH Fx2wA A xghd

JAMFE o3 AHEI de= FEHT Y F& T
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4. A77H4 AF

B ATFEg ArE e AR FolA 571 AE7E feld Aew
Epkth 2 ATl A AR A A Rge] R4 A= <ad 4-1>

<THE 41> ArEE e 244

CEO ==}
Qx|

(L733%

C'.592***

F) Tp<Ol, Tp<b Ao BAE AL A", FAL A HASE 9
7y Zpdol Uik AR2A G t-gk, PR RS <F 4-8>¢ A st
% Tt
<& 48> AR AREY w4 A
7+ TAME 1 #A AEASF tak 2 =}
Hl1-1 | CEO F&8J9# — ZI&% 0.12 2.113%x* A €
HI-2 | AFY 54984 — &% 0.017 0.269 717;
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Abstract
A Study on the Effect of

Characteristics of SME on
Application and Performance of
Online Export Support

Programs

Youna Kim

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

As Information Technology (IT) is innovated, there does not exist
a border of trade among nations any longer, which results in a new
approach, e-Trade of exporting. In recent years, diffusion of IT
throughout the world triggers e-Trade to rapidly develop. Indeed, due
to the global economic recession the offline trade volume decreased

whereas the online trade volume strikingly increased.
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Meanwhile, in spite of the fact that South Korea is a leader in IT,
the export online trade volume i1s minimal. The Korean government
has primarily focused on promoting implementation of policies
designed for offline export, overlooking the tremendous potential of
online trade. However, in recent days, the Korean government
recognizing that online export enables the small and medium
enterprise (SME) to be global and export-oriented is struggling to
provide supporting policies for these enterprises to be competitive in
the global online market.

The purpose of this study is to explore characteristics of the SME
impacting on the application of online export support programs which
have been 1implemented by the government and to analyze
effectiveness of the online export support programs on the
performance of the SME. The application and the performance of
online export support programs were measured through using five
independent variables: export suitability of the product, a Chief
Executive Officer (CEO)’s volition to expand export, capacity of
export marketing, capacity of online marketing, and the use of IT.
Data was collected by the survey and analyzed by the structural
equation model so as to effectively examine the causal relationship
among variables.

Findings showed that three variables, CEQO’s volition, capacity of
export marketing, and capacity of online marketing significantly
influenced the application of the online export support programs of
the SME. On the other hand, export suitability of the product and the
use of IT did not affect the application of the online export support
programs of the SME. The application of online export support
programs made an impact on the performance of the SME.

This study suggests that on the basis of these results, three
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approaches on efficiently operating online export programs supported
by the government and on vitalizing online export of the SME.

First, the government needs to help CEOs of the SME to be
aware of the effectiveness and the importance of the online export in
order to invigorate online export. Additionally, the government should
offer information on online export support programs, and practical
education of the online export to the SME Most of all, the
government has to pay attention to raising CEQO’s volition of the
SME to expand online export. The study suggests that in case of
SMEs, owing to the size of the organization, organization culture,
organizational structure traits, the stronger CEOs’ will of the SME
becomes, the higher possibility to expand performance of online
export increases.

Second, when online export support programs are designed, the step
to explore the target market so as to be suitable for the SME's
application goal, that is, prior to exporting, the applicable online
export support programs to test products’ marketability needs to be
separately designed and to be offered. In case of online export
marketing, the government should remind SMEs of a risk to a leak
of personal information anytime and induce SMEs to carefully access
the online market.

Lastly, advertising on online export support programs is crucial but
support to internally enhance the export capacity of the SME in poor
conditions 1s necessary to increase the application of online export
support programs to vitalize online export of SMEs. Thus, intensive
managerial support such as financial aid and the labor supply should
be provided for the SME. It was found that SMEs equipped with
their own capacity of export marketing and online marketing

aggressively participated in online export support programs because
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this participation was directly connected to the increment in online
export as well as profits.

Online export is indispensable and important trade to allow the
SME to be export-oriented and to be globally competitive by
expanding export for a short time. Also, it will be extensively and
continuously spread hereafter. Vitalizing online export of the SME is
a big task to South Korea which highly depends on export.
Considering that South Korea is a global leader in IT, online export
support programs by the government’s strategic approach probably
enable the SME to sufficiently increase export volume.

It 1s expected that this study will contribute to establishing policies,
the operation, and the management concerning online export programs

of the government.

keywords : online export, e-trade, structural equation model,
support of small and medium enterprises (SMEs), Small and
medium Business Corporation
Student Number : 2016-24417
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