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Purpose: This study aims to identify the factors that affect the expected frequency of performance and the im-
portance in nursing practice of total care service recognized by nursing college students. Methods: This is a de-
scriptive study. A self-administered questionnaire survey was conducted on 288 nursing students of E university
and data was collected and analyzed using the SPSS program. Results: The average scores for the expected
frequency of performance and the importance in nursing practice of total care service were 4.07+£0.58 and
4.00%0.50 respectively. The expected frequency of performance was found to have a significantly positive correla-
tion with the importance in nursing practice. Additionally, the factors that influenced the degree of recognition in
the expected frequency of performance and the importance in nursing practice of total care service among nursing
students were comfortable care and respiratory care, respectively. Conclusion: The major finding of this study
shows a significantly positive correlation between the expected frequency of performance and the importance
in nursing practice. These results suggest that effective and systematic education is needed on factors affecting
the expected frequency of performance and the importance in nursing practice for nursing college students.
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Table 1. The General Characteristics of Participants (N=288)
Characteristic Categories n (%) M=SD Min~Max
Gender Male 29 (10.1)
Female 259 (89.9)
Age (year) <20.61 154 (53.5) 20.61£1.96 18~30
>20.61 134 (46.5)
Grade 1 grade 83 (28.8)
2 grade 73 (25.3)
3 grade 82 (28.5)
4 grade 50 (17.4)
Clinical practice Yes 132 (46.2)
No 156 (53.8)
Clinical practice in Yes 54 (40.9)
total care service ward* No 78 (59.1)
Religion Have 127 (44.1)
Don't have 161 (55.9)
Hospitalization experience Yes 124 (43.1)
No 164 (56.9)
Caregiver experience Yes 159 (55.2)
No 129 (44.8)
Perception of total care service <2.86 97 (33.7) 2.8610.88 1~5
>2.86 191 (66.3)
Quality of total care service < 3.03 170 (59.0) 3.03+1.00 1~5
>3.03 118 (41.0)
Work amount of total care service <4.15 161 (55.9) 4.1510.94 1~5
>4.15 127 (44.1)
Responsibility of nurses in <4.13 201 (69.8) 4.13%0.73 S5
total care service >413 87 (30.2)
*Missing value.
s omfzu o SQlste] B4Rk ol At & A0R et BRe] SEAT AT REARS wEs
FRIE=GAFFTREY F Hat BHIL A AP s EZE AL, FAHA| (Tolerance)= 242} 0.39~0.96, 0.62~0.96 2.2
o &2 WA QAT 2 0] F Fot FHA S 0.1 oS YEReH, BAFEIRAAK(VIF) = 242} 1.04~2.55,
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Table 2. The Importance and Expected Frequency of Performance in Nursing Practice of Total Care Service (N=288)
Variables M=£SD Min~Max
Expected frequency of performance in nursing practice 4.07+0.58 2.22~5.00

Medication & transfusion 4.36%0.58 2.50~5.00
Respiratory care 4.33£0.56 2.00~5.00
Patient care management & information management 4.31£0.67 1.80~5.00
Assessment & observation 4.231+0.63 1.69~5.00
Nutritional care 4.14+0.75 1.00~5.00
Comfortable care 4.14+0.74 1.23~5.00
Safety management 4.14+0.65 1.91~5.00
Communication 4.1240.92 1.00~5.00
Exercise & activity 4.06£0.85 1.09~5.00
Elimination care 3.99+0.78 1.36~5.00
Hygiene care 3.58+0.96 1.00~5.00
Spiritual support 3.49+1.06 1.00~5.00
Importance of nursing care 4.00+0.50 2.46~5.00
Medication & transfusion 4.22+0.49 3.00~5.00
Respiratory care 4.18+0.49 3.00~5.00
Safety management 4.16£0.52 2.36~5.00
Patient care management & information management 415+0.54 2.60~5.00
Communication 411£0.63 2.00~5.00
Assessment & observation 4.10£0.50 2.69~5.00
Comfortable care 4.01+0.59 1.62~5.00
Elimination care 3.9410.62 1.82~5.00
Nutritional care 3.93+0.61 2.00~5.00
Spiritual support 3.86£0.70 1.00~5.00
Exercise & activity 3.77£0.71 1.18~5.00
Hygiene care 3.59+0.75 1.13~5.00
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Table 3. Difference in Expected Frequency of Performance in Nursing Practice and Importance of Nursing Practice by General

Characteristics (N=288)
Expected frequency of Importance of
Characteristics Categories performance in nursing practice nursing practice
M=SD tor Z (p) M=SD tor Z (p)
Gender* Male 3.99£0.65 -0.76 (.447) 3.81£0.50 -1.33 (.182)
Female 4.08%0.58 4.02£0.49
Age (year) <20.61 3.95+0.60 -4.03 (<.001) 3.931£0.49 -2.75 (.006)
>20.61 4.22+0.54 4.09+£0.49
Clinical practice No 3.90£0.05 -5.61 (<.001) 3.93£0.52 -2.54 (.011)
Yes 4.27+0.04 4.08%0.45
Clinical practice in No 4.21£0.50 1.72 (.087) 4.10£0.46 -0.73 (.462)
total care service ward ' Yes 4.35+0.42 4.05+0.44
Religion Don't have 4.0610.58 -0.28 (.776) 3.9610.49 -1.71 (.088)
Have 4.08+0.60 4.061£0.49
Hospitalization experience No 4.09£0.57 0.59 (.554) 4.00£0.44 0.24 (.822)
Yes 4.05%0.61 3.99£0.56
Caregiver experience No 41010.55 0.73 (.464) 4.05+0.51 1.34 (.178)
Yes 4.05£0.62 3.97£0.48
Perception of total care service <2.86 3.9510.61 -2.56 (.011) 3.9510.44 -1.39 (.165)
>2.86 414+0.57 4.03+0.52
Quality of total care service <3.03 4.02£0.60 -1.83 (.067) 3.93£0.50 -2.82 (.005)
>3.03 4.15%0.57 410+047
Work amount of total care service <4.15 4.03+0.62 -1.36 (.173) 4.00+0.46 -0.18 (.857)
>4.15 412+0.54 4.01£0.54
Responsibility of nurses in <413 4.03£0.59 -1.76 (.079) 3.94+0.45 -3.16 (.002)
total care service >4.13 417+0.57 415+0.57

*Mann-Whitney test; TMissing value.
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Table 4. Correlation of Expected Frequency of Performance in Nursing Practice and Importance of Nursing Practice (N=288)

Expected frequency of performance in nursing practice

Variables T R M Sm A

N E H E Cc C 4 Ss

tp) ) ot ot r@)

) ) @) ) r@) ) ot )

Importance T 0.52 0.47 0.42 0.46 0.39
of nursing (<.001) (<.001) (<.001) (<.001) (<.001)

practice 036 043 042 035 037

(<.001) (<.001) (<.001) (<.001) (<.001)

M 035 040 042 034 032
(<.001) (<.001) (<.001) (<.001) (<.001)

Sm 043 039 037 043 038
(<.001) (<.001) (<.001) (<.001) (<.001)

A 043 043 038 039 036
(<.001) (<.001) (<.001) (<.001) (<.001)

N 03 038 031 033 028
(<.001) (<.001) (<.001) (<.001) (<.001)

E 047 040 036 041 037
(<.001) (<.001) (<.001) (<.001) (<.001)

H 044 036 027 038 030
(<.001) (<.001) (<.001) (<.001) (<.001)

E 049 040 032 041 031
(<.001) (<.001) (<.001) (<.001) (<.001)

Cc 051 044 036 043 037
(<.001) (<.001) (<.001) (<.001) (<.001)

C 038 035 036 034 030
(<.001) (<.001) (<.001) (<.001) (<.001)

p 041 038 035 035 028
(<.001) (<.001) (<.001) (<.001) (<.001)

Ss 047 033 029 040 031
(<.001) (<.001) (<.001) (<.001) (<.001)

036 044 040 040 044 032 039 034
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

019 030 014 018 034 032 031 014
(002) (<.001) (015) (002) (<.001) (<.001) (<.001) (.017)

019 028 019 022 032 023 030 020
(001) (<.001) (001) (<.001) (<.001) (<.001) (<.001) (.001)

026 034 029 031 041 032 035 023
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

028 036 031 030 037 027 034 026
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

032 033 034 025 031 020 026 024
(<.001) (<.001) (<.001) (<.001) (<.001) (.001) (<.001) (<.001)

035 042 036 036 041 028 034 032
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

035 038 045 038 033 020 025 037
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

037 044 046 048 041 027 033 035
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

034 048 040 044 044 030 038 033
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

027 032 024 029 035 029 032 017
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (.003)

027 035 029 028 034 030 036 027
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

035 040 040 040 039 028 033 045
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

T=Total; R=Respiratory care; M=Medication & transfusion; Sm=Safety management; A=Assessment & observation; N=Nutritional care;
E=Elimination care; H=Hygiene care; E=Exercise & activity; Cc=Comfortable care; C=Communication; P=Patient care management &

information management; Ss=Spiritual support.
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Table 5. Influencing Factors on Expected Frequency of Performance in Nursing Practice and Importance of Nursing Practice

(N=288)
Expected frequency of Importance of
Variables performance in nursing practice nursingpractice
B SE t(p) B SE t(p)
Intercept 2.01 0.20 10.23 (<.001) 1.73 0.22 7.78 (<.001)
Clinical practice (ref.=No) 0.31 0.06 5.35 (<.001)
Yes
Importance
Comfortable care 0.22 0.08 2.88 (.004)
Hygiene care 0.14 0.05 2.62 (.009)
Spritual support 0.15 0.06 2.38 (.018)
Responsibility of nurses in total care service 0.09 0.03 2.74 (.007)
Performance
Resipiratory care 0.24 0.05 4.47 (<.001)
Comfortable care 0.13 0.04 3.04 (.003)
Hygiene care 0.10 0.03 3.10 (.002)
F (p) 38.88 (<.001) 32.21 (<.001)
Adj. R? 346 303
Durbin-Watson 1.90 2.03
Tolerance 0.39~0.96 0.62~0.96
VIF 1.04~2.55 1.05~1.61

*Stepwise multiple regression; Importance=Importance of nursing practice; Perfomance=Expected frequency of performance in nursing

practice; VIF=Variance inflation factor.
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