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Guba, 1985; Sandelowski, 1986).
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Abstract

A Ground Theory on Occurrence and Persistence of 7Tae—um

among Nurses on the Nursing Unit Environment

Cheong, Sunhwa
Department of Nursing
The Graduate School
Seoul National University

Directed by Professor Lee, Insook, Ph. D., RN

Tae—um means the bullying among nurses on the nursing unit
environment in Korea. Its consequences are health problems and
career interruption of its victims, shortage of nursing power, threat
to patients' safety, etc., and therefore, it is a very important problem
to both nurses and their organization. Some limited literature about
Tae—um describes the phenomenon and characteristics of 7ae—um,
but no research has investigated the occurrence and persistence of
Tae—um empirically. The purpose of this study was to explores and
interprets occurrence and continuation of 7ae—wum on the nursing
work environment, based on the grounded theory.

Twenty Korean female nurses participated in a qualitative
interview; they included newly nurses as well as head nurses. The
data were collected through 1~2 rounds of the qualitative interview,
phone, electronic mails and on—line communications. The qualitative

data collected thus were analyzed using the constant comparison
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method. At the stage of the theoretical coding, this study applied 6C's
paradigm model.

On the nursing unit environment, the overriding theme of
occurrence and persistence of 7ae—um among nurses was
‘displaying of the emotion oppressed due to the communication
breakdown in the organizational hierarchy.” 7a2e —um would break out
in the nursing hierarchy and during a stern discipline process, while
nurses' dignity were not respected. Furthermore, 7ae —um continued
due to inefficient nursing staff management, intergroup bullying,
nurses’ organizational neglect, and new nurses' powerless
compliance with 7ae—um. Strategies to intervene in 7ae—um
consisted of four themes, i. e., head nurses’ active problem solving,
head nurse and senior nurses' care for their juniors, create
educational environment for personal dignity, and systematic
management for 7ae—um.

The situation—specific theory of ‘displaying of the emotion
oppressed due to the communication breakdown in the organizational
hierarchy.’ illustrates in a sociocultural contexts, nurses' perception
of 7Tae—um in terms of its occurrence and development. In addition,
this study suggested some intervention strategy to apply the methods
of leading 7ae—um to some positive result in the nursing unit

environment or within the nursing organization.

Keywords : Nurses, Tae—um, Bullying, Workplace, Grounded theory
Student Number : 2012—20445
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