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AAE WS st A9 #EE gustth (Verhoef, Kannan, & Inman,

2015). #zaF 71dEol ol¥s fFEAd T3 d=s wolsolAl HHA,
oldA shd therst Ado] Mz dHS Hesty FPS Fusst

& Rl g walol Frheha 9l

=z QEWLD DA FE | [SHE P4 L 2 I
AlZie St olel eSS Sof 4= E2
, NHIAZ DHHGHS Of 20I5Hs 22iol
(single channel) S=S. HuS HEmoz sus
oo M
8§ 0la B2 D= Jee =l
HE|IFNL AE 2 AHIAZ THofols O
) BHOSHE URIO] BES0/0f, D240
(Multi-channel) M2 82 o 2 9D 2lgL
MY sste SHGHN ¥4
N =4 FH
8§ 0la 22 RE eSS =
) AE =2 MUIAZS Blists O
dZ2ANE DS LRo BES0/0. D20l
(Cross—channel) FERU IHE SES =+ UL
2HYs B2 Y =8s
= RIE
EEESEPSFCF
DE MUS S5 AE 22 MHIAES
U BHHGHS O 205l 2ol
) S=S0|0f, D2A0| B WL
(Omni-channel) ssis & 4+ YD 2HUYE SHE
My sste SHE
Ao =24 BH

=2 NHE5 g5 (2013), Beck and Rygl(2015) & #rarsle] A+A
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11 9l
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ol
=

ol A
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file)
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o

o Ayl

I Al Ba= z

o (Kotler,

7h otk wheba, B Aol : vhAE dows AY b 1A

3 o
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T

)
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o
T
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7R o] wet g@ebx] 7] wjiEol (Kim, 2002), 7195S AdS A4ds) g4
of Ysllof v} dFAoRE 2y exl AES AMZE TgE 24

54 9 Z - ddle AYa 9] wZel, Ad sFeR 13 avs vof
.‘I

ﬂ
712 exelel §% AxUnd §% 9AE Z

QoA gL FaAA LAARA FHOR AR A4S AT
gt e AgAY AFES Asiud ARy £FE Ao gl
AR AAolgdtt. Tevh, Letel &9 AP £HAFe] Fe FnHA
MEoR FHE YNE AT £ b dde] 9t ww oxvel Aun

oo @ 9ol AT AAE, 8 Adls (2006) 9] ATl

As AZske Aol Sl ol =l FujeAAd & Walste A%
QR]lo] & & ity 2eploA e 714 ZEREMHE Alddsto] 24l FujE
st sk Aol v A= v, AA, VIR fE 5 thgs A9
3 S8 S A 4= th(Chatterjee, 2010; Hahn & Kim, 2009). ©]
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2. 7E5AE T &F49Y 714
(1) Ad g% 714

Ao AFE A% F Avulzel d@ 2 ke YR mis A s
g A5 e AR S Fom ged & v (e,
NAA, & PEA, 2000). F, AEES A7 A HYSAL Zo] 5ok

S S Auis] dEel, A% A FE £EL SIS 2uAY
)
=

ol & 4 Glthelad, 2002). WAk AES SAT 7120 BiH4
S0z Q8 aMAst 2aE AT FAS IR 44 @] wEe,

W anaEe] FAES wdshy] S% Veew
L R B 22 B e B S R I = B R oS R e e e e A= N
AAHEA THAe] gk AnAEe 1A ®igsta Stk o]efgh
7bAL e wiAR we¥ow <ld] AR AlFI AH[RE
S (needs) % E&F(wants)ES WiXAA @IS 3
WA (medium) &) Ago|  HAx €A wiAEY EI
TEEAY TR FE¥ I Qlth(o]
Ad BRMAE el AdeAe  sHFe]  dteE At
A Aoltt, ekl AP A ARE Axs vHAlE s F9
2Bt stolw o W Ve BAEHA stRE, O Ay AHAES

cetel Add AL ° oAstA ®Hrh wed AHY &9 A

Hol'
O
—
Z

2B[AES AE 7l wiAkete] B e 74 |detA Bok (A4
& HHiR, 2003). A, M, BHAS o9fE (2006) = &R A0
TS AZsks d oM HE aFERG JEY LFEAM A7FA

g sedolehs A AZSAL. Ta EH(QR007)S ANASES Tl



fue e o gehds Add &84l b ekl exel Ay
A Aold ARl diste] theA QAL ST oF A
A% AAHoR Aol Res® el TuPHe Azstn, 7t
ARz wobdel ulek WMo ool S Ba Tl o] Fahs
Chebe,

A3k fEAEY F7 FhsEA LAES Be AW A7 A

U ERAAL, ol AREANIES A 7Y FEAAS SUHA

ry

tH(Tang & Xing, 2001). 3, 3k 7]de] AAF freAd & 938
AA el gy exepl AE Abel o] 7h 2
o] EetxA HAT Ad FHFoE Qs FJH EdPo] o5 HAA v
o] FraEoe], exuRl F2 2kl A Sl 7Y vlugs o F
o 7HAE 95 295 7P (Ancarani & Shankar, 2004; Pan,
Ratchford, & Shankar, 2004; Ratchford, 2009). ©o|x ¥, AB|A=L F%
ANds FFFeEN AL 7 7HA Zolrh FolEa ANHA Q] AL vol
2 Zlolgta Zidista AR, 7198 el A HE +PHE Tx
7} Aoldh7] W&o (Grewal et al., 2010), &H]#F2] 7|theqt gh3zo] 714
= AANE = v mebA, 7S FeAlE B A 7 A
HE w, ZF Aol anA7E ZldekeE A Ad d & ¥ES o
ot AAg 7t 22 AFS Ae 27 Stk
kAol #wek -2 VE AT MEAR Aol adE
o] gtom, tekst s vFheE ARANE VM ZERA
AFst A= Astdolty, HT 792> o Ad
W71 wiEel, A Adol obd FEAME TF widAM UM Z=
a7F DA debdA ol tis drotmofol & T} St whebA,

)
=
FEAY B3 Al 7t ZErnHdo] FoRHS u Ad 1 T

N
e
=Y
ol
<
PN
=3
>
r o

_4

fe o W o
o
o K
(S

2
-
=
2
rlr
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u) Aeo] oW Yot 2P wFuA i,

(2) 7HAR 2zl

2)
4
av
ol
_0|L
i
N

Aol A wwel  ARgehE
Aglolth,  aemw  auxe  AAAARYE  oldes AL
Agele A4 FuE dAsts d Foath webd, 44 Zendg
£9 vAE BES ANY W, 2uA7 2ANAS WA AAeT 1

FA7Ae] Tl ge] olWe J@L nALAE olsdisjop rh(Chang,

I

z5

‘A 7}4 (reference price)’ ol&k  AB|AZE AFoly AH]| A9
A H7FE w9 VErbAaEs Yol AoE, A SRt
Avae] FAME 7o RE ke A #7tE ¢vlEtk(Thaler,
1985). 914 EA7Holst 94 ARAHOZNE Lu[ApA AleH=
714 & et (Biswas & Blair, 1991). thAl #aiA, 54 AE9] ikt
7HA, Aol AAskE W AnAHE, A BT 7hA e 3o
A7 AL WA =AM WA 7 Sl FEREH AAE
MZE 718 AHRE T3t} (Chang et al, 2013). ¥ 948 =A714L
AA w7 FEol theh AnAte] A FES EHoEN Al didgh

%

wjAbe] bR Azt oo Aba e 3

#;rﬁ'! _CI:I ; 1_-_] i

&



Monroe, & McGinnis, 1981). W, W& FA7ALS kel EAs=
FAe 7hAS 9w st} (Biswas & Blair, 1991). W& #4714
A Tl BEE obdet thekst ofF 4o ARE st A7
wZol, ofe #d ARE FE&stHA] WHaetAl ftk(Mayhew & Winer,
1992). W& S=AMAL AlEe RS Frbsked QoA 94
=70l AAENS W FAel HY] wel Au|ARRe] FrufElsof
uj-9- FQ sk wcloth

aH|AbEo] ZHA Rl w=EHA HW AR & F A EA7H
Atolell o] of7jEe]l Fujolrl WstEA HArk wekbA, AHE SF
Mol A= FA7MAC] 7HA ZEEAM ol ofEA WslEo] AiH|AE0]
Zep}l, xRl L] 7HA S QIAGHA H=A olsfisty] flal dAgelE
E3t-txol &g AuK A} s

y

@ HPo]Z (prospect theory)

=AM NEE AWsts 72 ol&2 dHolE (prospect theory)©]

ATt Aol &L A golE (expected utility theory)& REEFS}HA
e olEolrk. VW& RIS AHAbEo]l  EEASH  AFEelA
A= & W, VHERIHAE vudeRd Vit fdo] 7P 2
iets Adgste] Fejd Ades A "rke o] Eoltk(Mongin, 1997).
B gAE2 JdagelEel gxEds & oW S dAlz §

1A 239 7 xe oA @S XAE skt 128y, Kahneman and
Tversky (1979)+= 7Z]thagol&E2e] fAo]l&oz2 o] E (Prospect
theory) = A7|et¥ =, dAWolE&L 7|gagol&y &7 EIAA

HFANE AEe ged A9e sgs] odvn Fgwt. £,

J’ﬁ.! _CI:I ; 1_-_] i

o]



Schoemaker (1982)+ 7|tgjgago]&of 7HtS & APAT&5S HES &
AbEEo] QAR S & w 4 Tgago] 7 2 odeks AEditi=
7l g gol & HkurS A 7| a1, SAA o] ) ghe] Al Ao whehkA

ofFo] A= A ofyTtu AT HAEolEd JdagolEde

_O|L
iv
1o
e

Nz, zulAre] FAo) sk A7ke ey o] of
2 WA B8etel F7E W B8 Fobdth Leju sbAgle] Frbe

AMAEES A AP RANoR Frda, gANAS wAR

Zyskal )tk (Drozdenko & Jensen, 2005; Vijayasarathy & Jones, 2000).

uepA 2Efle A fEdAbEol Al sk EQlo] AUXA Avkd At

S 2o}l AES gAdetr A EFAAS FobAA Htt(Lee &

Stoel, 2014). 1322 23} QX ZQloA] A3 ¥ = o T2 M >3

g o] Fdsto®: AH[AZE A Zbets EEAAC]l vEY] wiitel AnAE
2=

of delsts A3x vE7 yehd ZoR A4 5 Qlu AAR LA

21



Ee Q) AuRa aPu AuY AR L4 HE B BEA

S AZeta Q= Aoz YEE T (Vijayasarathy & Jones, 2000).
® E3}-t)*0] & (assimilation—contrast theory)

E3t-txolE =AM FA - WEE e e AWete H 7§
& 3%, 2003). Hovland, Harvey,
and Sherif (1957) 7} #QFeE F3l—tiFolE Gd EA7MARY 4717
of Welel whsk A=A AnAke] A Zhd o] WaIltE Asked g
AHEE 3 Qlth F 3} (assimilation) 8 T3 (contrast) & o] Ao w=FH
2HA7E 2 A0 SASENE AR O WolAAY AR o JpA =
A4 detth olF F=A7A A Eehd, AnxprE dA AT =AHA
& 7] Alde®, aula AjEe] #EE AFTHACIY Fae] mAE AlFE
AL MER AERE IFE F AT &
2 Zre] ApolE Wi AAY, AGsAY, T vy F Zlow AAE F
ATHERY, 2014). o5 zHe] Aol7k Avpdl &R A= 714 ApolE di
bl

§4 %S 08 WA o]F FASAW, Aok YR Avhd LAt w

_,d
1o

29 A4S A9 HA0R WA " oWE AulAds UE FANA
& 1Fom A B2 A% Aok AL w) A4S FEFI, Holt
5% J4ars ol ol e Al £§3t Azl Al A 3

o
i
2
off

!
Fs3t 99 (latitude of acceptance) ¥ 88 4 gl 7120 9 (latitude
of rejection), 1831 FHAA IS FHIe= F YA (latitude of
noncommitment) ©] St (Hovland et al., 1957). 7FA1s} %

7159 7HAY S U tixEo] F=717H4 el Wt A A kom, v

rlr

g, ol F= 2u[AfeA FoAxl T4 A=el ek #&

N

22



et al., 2003).
Z2H|27E ZRAle] ofn] ZEA AL Qle AEF] dd HEE V|FoR 74
B7red W, 87 W9l 27e AuAbig vheFetr] wiisel, ook
Auzre] FEIHARM S SAlsthE A g o

Uy 9E A9 28]y &k 717hg el =

'{ll
Webe 742 Ao} Avhd FHE fEsA £ 5 9ov, /44 Holt

o

<

W FANAY WSS FEE GgFol 42 F U] wRelth. ol ©
o AR AT Fo-txol B wEoR 2w A YA Z
ANAT WAL AASE 9% A 219 Fge] nAE GFe
a4 ST ARFQO0DE BAEG cug AARE, 2HF YR
FANA Fzol 9 53, dxo E9E A, $ULAS AF

ojAY AmlAte] AlFEA A o] W Ag- BRI A S kel w3k =
2= st i fE el wEbA = b ERlel tiet &HAF QA= 2
b 5 Sl A tE Aol w2 @i A S Aol
S M3 Atolol= THA SRS QIASkE Hl Afol7F wow, Sl
°ol5& Y A AA Yt Berkowitz & Walton, 1980). HE3t, Grewal et
al.(1996) ol w=r, 7FA DRI A== g3t A FE ol w4
H[27F A\ Zbehs 7hA SRl ey HAE L W7 Sepdvar @ &2
Q1 migel = ekl ofy

ZRQl vl = Wi W
o uebitth &, FEAE i w4 Tt
@3zl Ao nlsf 7
7F wlol A, e Adel »

23
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avs 3l wrelax gk olE 94,
g 5% M4 ZERAS AY 1 dolade] da deotE & 744
Aol FRAEAAME &3, ARAHEAMEY G, ARAHE &
of tish AwH A gl o5 QS AUEoEMA T
&2 A vt anAe e wste] o WA Zgsh=A el g o]

4
£4 22 ANFoH adge B AY A A 98

(H7HE Z2RH AY o

Jm

3

Tl 3 2 F M (sales promotion) < 11789 dFof AHZF Sl oS 1
7] §Jst HA o] &y %32 wiAY o|WIEE ou|sli= 7 © = (Blattberg

& Neslin, 1990), p.3), @712 #ujE fl& Lv|AHE Folste AAE H.2
Fao) wel ‘717 estd =2 ®A (price—off promotion)’ ¥ ‘7] F-7}F
X 2 H A (value—added promotion)’ 2.2 ®FT F Jt(Sawyer &
Dickson, 1984). 7}4Q1st4 T2 B AL AFoly Au|Ag 7145 &3
T WAorE AnAEdA 584

TERA FF T stuolth AF &2 AAnlAe 7S AP A R EQlS

Fr puole @ 5 glow, TE, AR, Yol E Fol o

ofd
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ot} Au] 2 e AR

& AFE

o]},

e

o

tel ©7]

1] 95

S

A

S

ol

ol
Hn

Fod= Al

S

=1 =

o|J
ol

B
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ERIEE ERRE

—_
file)
ofi

ol
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)
Ho

N

ofi
%

o|J

o

uy
o|J

=

o
(il
)A

ol

o

1o
wjr

Tt 5 AH|AE A5 (persuasion) ¥ §loH,

o

o] BI:=o o
ATHH A, 2015). 74

H A E

=13
k=2l

TPAEH= A olv] @2 Aol

@it} (Wathieu, Muthukrishnan, & Bronnenberg, 2004).

T2 7149

1

i

zn)ake] Fupe)

ol
ol
al

H)

Ar

o

H)

| —
R

1T}, Gilbert and Jackaria(2002)2] -0l A

o
P

Feo]  AVE

o)

2 AE e o]

e
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As zZketh vs delAMes 7Hg Z2EAH a9 e a-dstolA

L ooj@A) YehteA ol olsh BE AY ATEL owA Wy

of gk=A AR A S

(3) aAE &4 714 Z2RAH APgAT

744

[

ZRA dEste] 2kl ezl fEs B
ATE2e A A #dd A, AUA 8 2w 29E 25w
At A ZF A Zfe] A7t 9Tk
HA, 2l el AE b gpA ] gk anjak 1A gl gt
Eol AT AU (2013) & Lxeildt k1] 7pA Ao
A F35]7} o] F ol ARl wA= el wel] Ldofrgint. exeiql
Tl 2Ekelake] ZhA Aol Q1A Al 7hA Apolr) FaE ekl v
g T3 7F AA = Aom dEhEth b Aolell wE ezelel )
e o) FAF Tl ASdelA ezekql S

2 dA7)etn AR B w8y FFS ZUIAA ezl FulE A=
g ATt g, HARAGATE EAT o, $3 A7)V 55 A

)
o
o\
)

S~

X 1A @ gyt &agkol oo Jtujst =715

= 21 gl Choi, Mattila, Park, and Kang(2009)+ Ag 7+ o147
>=
o

Ast 714 ko] W =YX Hrpk 9 o A

o\

, 2RlARE S o] ARl ARy FAAQ Heke s 719
FE 9 FHE s ZA2Z e Grewal et al.(2014) & 9v] &
2 R W ol A wlw), A (AR

A (semantic cue)E G Y ( =}
o] 71AF} Hlw) o7 FEEte] el 2kl ujiel Q= 77+ Absk
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A 2 'mHE HFSHAT exepl wigeA 74 d& Hebd, AE U
el gk A zke FHo] o FokAM, 2l wiEelAs wAe] mE
zpo] 7k LEbUA] 9ok

QFE(2003) = 22 Ay oxEkl AQdoAe] FY  AlFel
gl AE HE Adste 7 avAEelA AA e W, o ApEste
b wEl Anjake] v ojwA depAEAE HSTEIT
Aol AEAE st 2 AdE AFTEded, g9 Ag
ZoQl Ao 7hAe]l ezl Ade JHARG By ol AvAE
exERlo e FujE AZ AT 7HAo] Fdd Aol 2ehdlelA g
THE Az AR A =Tkl A ezl Aqde 7hAo)
e Aol 2zdRldA e FHiE A om, 2l AL 7o)
ezl ALY JHAERT 10%WE A"l 2ElAAe FHlE
Azl A7F AFe Afels Ad 3 /M40 49T w 2lEt
exElo ] FulE AEshglar, 28l Adel AF 7hzo] 2xEel
LR 4% o) AHAS

Usomes AE 3 AUA, A7 9 Erd adke] w450
23 =) ¢t} Dinner, Van Heerde, and Neslin(2014) & 22}Ql ZZ R A 0]
=kl Fml (own—effect) ¥ ofyz} @ ZehQl vl (cross—effect) ol F3F

2 A 5 Urke Al 2P Whol AEs AY ZEud GRS 4F

rfo

a‘i
DX
R
Y
il
rlo
rfo
K
O
é
>
1o,
-
=
ﬂl [U
2
fol
3%
g

T3k, Gong, Smith, and Telang(2015)+ UAE 93tE o=z A
E2 A dofo] dist AR adE dolRe ATE FHSIT vh
Aglo] & Fufo] FA AR FEFS WA ZIA, g Mo AT
¢lo] BA Aol & Aol st dArfjol] &= v RAAAE AlFE

A3 F4 Py 59 AEG da 284 wa3s) depdA gk of

29

J’ﬁ.! _CI:I ; 1_-_] i

re]



T ARAAE AV o] FadE 5 T
U= ookl sl
2 OFR ARt AE FFoE Qg Ay
2] T &A%}, Chatterjee and Kumar(2016)+
=g gEdy e o7 29 HEHAH Y Aol EoA Alwete dE
of thst A=At zpolE FolRATE VTFH, REA o7
A ZJAE owghA] glstl =], A A AFEelA Al disl] &4 =
d gHEdHAA d %2 FIHAEAAHWTPM) & Yebd o, Bl 9]
A Hedy 1+ Zol7F AT Avery et al.(2012) = 229l HES B
ot ol BEHAYE xRl AES LEFWe w d]HoEE dA A
1 Ap7IzAle]l yehd & QUAIRE, AUV A 07 o]52 AME Ade] tid A
o ZIHAY AEete] nAA ojFdt= Ae HETh o] Ao oA
Ao 27 A=A HEAE A|AES SO ZA YEh= Alg 1
A715A D AU A] E3E BoFqlth

Herhausen, Binder, Schoegel, and Herrmann(2015)+ 2&}el wj%
off A @xmepel wige] Areol HIE Alwshe SRS bl Z ekl A
Y %3(0I; online—offline channel integration)©]g} golstx A £+
of E¥E ottt Ad TS 2k migel st A ztE An|AEA

S7HA71aL A ZE s a7, A3E FTksks Hl lolA Azt

o
=
9 MHlagdo] gt As A o] A Ade Eel-

&

Ir
2
H
["-8{-’4
ox

r«{o

Zkel Ad Fdol AwkAed T, A, A Gkl A S v
Ide Ze Ueidls o=, ol Ad Tgo] dudoAd d448s A
T A ulste Aeolth B3R, Ad SR A ezl wiA
o A7 make (e Ao® YEist FUHE o R JIHY 4 dd
zd ads AF 43, JEHY & FFel BEFE Ad T A

30



eFS o Wi Aoz ekt

Kollmann, Kuckertz, and Kayser(2012)+= HEAYE A|AEA AR
2 @Al mAe] HE AEe] FEFE v A= &P s F
ofR.GkTE. WOl A A, A 39, Aula AFAE L Al A &
717V ARAA A, AR Ads A9 o ofgA YEheEXE A
Fch A+ A3, 9138 39, AvlAs AFAART= 4] He A3
J7b 22l AdS AdEstes o Zo®: Yt webs, 28l
Ao A71FAS 7] 98 A 39E £ol7] fe =¥Ev= 29

aAe eafel Adeln WolxH PEF B
]

z

2 ol
o
B
lit
e

4
b

ol
of
d

of\
ol

2L

o BEAY Aol FHA A3 W AUAE AT AL Bo

I Sk
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2. 23 /1A Z2 v M9 g3

712 222 (Price promotions)<> AW At Al 402 3ds F
of TulE ke 7HE AnbARl FHe ZrREAMAsdo|ny vheket
o] 74 ZRRAL dujSde] adelm, Agasds S7HAA LH[A

@} (Compeau & Grewal, 1998); (Darke &
Dahl, 2003), B&= gty o] 715381 op7| st} (Dawes, 2012). &
A F Fdol A 3 1A B AHE P syl HASHE o w
B2 o]l grksd A 1A Aol AYAE WES sk Y #HE 9
v)gcha B ul (Verhoef et al., 2015), 98] #5A9S 588 714 =

BERAS AE 3 AUAE FE2E 5 e 78 Aol @ Jlojth w
]
2]

_%

A
Aoy
N
N
N
i
o[}l
z
e
RE

(03
o
A

Al w3 gEA Yepd & Stk ol fEdAES Ad 1t
AN E Hasteta AYA Z3E SUstels WokE ATtslior &
ool AZIA. 28y, A A5 3 A TrRAH &
Aoy o Aol AT FEFS A=A AldskA &, JiE A2l
S trF 31 QtH(Chu, Chintagunta, & Cebollada, 2008; Zhang &
Wedel, 2009).
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oA 44 mrde] w3 Fojskes] g A

e REALE BRI 7Hd ZERAS AQss Rl A,

olE f%r SR Adeolavs distua v I f5Ad % 74

Z2ud A A AAANG, ARAAG] O FYE v AYREE
A=
(D) 5% 714 Z2rAdd Ad 3+ dojasd

dola(spillover effect) = F A=o] A= AAE A=

el

3+

s

A=59 FrE v Ase dgHes Aow AgdudGHAS, 2011).

Aolavks Bssl paste] vkl ATHeigid, Aq A

T2 3 BUze] vHAY FF(Ha, Bd:= g BA= AF
ATE TE BAT X ek s tgFAh

)

TEL

o]

AR, s BA=o uiAY FFo] RH U (parent brand) L} T
Sttt

BASE ALgSs TR AF v

_

Ae Hdojads vE ATE0

o

Erdem and Sun(2002)2 $AFE W E (umbrella brand) AFE Ab3bolA
Azt M2 & AEFT = AF

FugEe] Holate] tjs|
A== ALE

Iz

)1\1_

o, AFL A Furt AEFT B

6(}:

off
1S
o
of o

ol
o2

o
)
o
=
iy

o

A

. B3k Anderson and Simester(2013)+ 7
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g
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dolaart wol vehds AF Jhelgs avAakEoe] oldel s
Bgol Slv AFoR, o FlE T Aw S48 A 2 o

dolayts ¢ Avs e #wad. =4, 2d=E 333 add

wTd  Lei, Dawar, and Lemmink(2008)& =
ERHSA stg] BAER Hol¥= gads dolr gtk AlA, B
AfF A HYA=oAM fE HA=R  HolyHye aYE AR
7 (Simonin & Ruth, 1998), L& A& 7heae] o] A4 BA= 31
dolads vE A7 (Roehm & Tybout, 2006) 7} EA] st}

B 73 ge doladtes vpkdt oA A5 Ut} Hagtvedt
and Patrick(2008)> &l ek 123 o= 544 5o #d
Aoleo]  AFel Wi H7F 9 BErF FdETE AMEES

3}

=
t}. Thota and Biswas(2009)+= ZB|A7F vy F319f

d

dojge wRE nASAAW, FEAL B Aoz nAw
srobny] PErhe @A} 9ok
BoATAE @ BAassh el exelel AUe dAAstel 74

[e)
A
EERAS QA t}. o] uw, I Ao AXI 714
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3kl YL aFoMe AL FFetan dAHE o] S o
Ay = Yz AAAX T 7] fF(Kim et al., 2007) A ol A

2E b4 ZzEAe el Adst wEAel Evn @ & gtk
webd, elels A A4 Tmwdol pHlw Wl dee
Aty e eelel o] Fuloln Ed WEs: doladt o AQ 4
e Row AztA.

%

(~

(2) 7t Z2rAd9 HAAAGAY &z

AE Y T2F2A a3 (Own—channel promotion effect) 7} thekst A
& Aol A ¥re] A ¢t} (Degeratu et al., 2000; Kopalle, Mela, & Marsh,
1999; Zhang & Wedel, 2009).

xj]

FolA the B2 FAA a¥%E F 4 Sth(Blattberg & Neslin,
1990). 7H4 ZERAHE F3f #ujxrt ARl tish JRE Al w5
B Anzke] g o) AQl Whg-& o] Folal FujE A ojojA s & F
Atk =, AFe il 2EEA ANE AEF sk, FHE ASEE T
A& SA I &7 P H e ®E gEbdTh 1 olfre AlE 7HE o] deolbd
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O ZH An|AR7E AZERE AEY a8 7HA| (effective value) 7F At A o

2 FokA7] wiEoln. Hd, dviate] SwuelM rpAdRle AH| RSOl

oy
o
ok
o
N
o,
ol
K
3
o o
u
i
kN
B2
b
I
2
oy
(2
2
r
e
ofy
ot
24
e
2

AU
lo
AT

TRRALE AYsdets 2nAES Hxo & AN 714 Z=
21X 5HA 1t} Grewal, Marmorstein, and Sharma(1996) &= % 1.9
o] @

(L
o

O
©

[e) =

Ao] & (the economics of information theory) el 7|¥b= 7L,
(semantic cue) & AE WG i A7 7H4 3 vlw), AE HAE AR
7bA 3 vla) 2 ghEske] @il ekl wige] Sl= Al A7k 1
235 Ao 1 Ax, ez wiFZelA 7Hq 2= Ak, Ad 3t
SR A o DAl digk A7E FHo] FolAl= Jo® YEa,
<2HQl el = wA ol whE AFol7h WEREA] ekt o)== 2zEiel v

Bl
e e anAs ov] Ak S FAEE 7ol sobA, iR

ol
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ol Folxl AEe HVHE E' o e ARE AIs] wielt
(Marmorstein, Grewal, & Fishe, 1992). o]& & dAFoA T 714
ZRRAE AASHE dstel AEsiRd, 2kl ezl wi F gk x|
doA 7HAER ARE AHE av|Ake o] g Ade] HEs &
A s A7 "ol s Aol Ay ==g€E FAgk Aow 1A
stA Ak webA] o Adel did Aser o =AY Algsts dgol
O 54 &2 A A1 Aded s $sskA &S o7 Slth
28|27 54 AdelA b ZERAS 73T A5 Al Adel st

WE =7 Sk 5 e A I vE ¢ o, A ZERA
AASHA He Adel g g4 e

a9E Ad Aew JgEn. 7H4 ZERrMo] gt AdoArt AldE=
A2k FoAd BTl AldEE Aol #Agle]l, AnjAES 7H
ZERA JARAAGAA Y Y-S o AT F QA ol e AEEG

Aol A & Zlojt

(3) 74 ZERHOZ A% AZAAY a7
® AR2AE AR &ZH

exeel, 2okl AU FHE WeAE ALl AE Az, £
A, PHIRe) FHE B AUAE Qo A
g 719el7 ool Hek. J1gol TR AP L GEHO=
S Hm AuASNA FAN W Aok, RPN Auls S gL
1

S
e = o, old Aake RS AlF e =

o
02
r (
Sl
)
ftlo
X
oKl
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24, e dy oA w2 o]HS +r}. Nelslin et al.(2006)2 dd x4
‘/_"\_

ol ofolel, PP B& F7HA

v

PowM £NAEY A%S FAAINGD sgon, HEAY LuAES
7]

T FHAA ZIdAA FH Aol st (Kumar & Venkatesan,

2005)
GdAg eH gl vs) HElAE 2 H L Ad 3 TERAS
g8 o AL, & AER A 7FA Sle BAE dAek & Afde] g

Aoz FHE S8 #A= $F 52z dd e Ad=E Ao

A QY AYA a3E doZ 4 glti(Herhausen et al., 2015). ]9
st AU x] g dyAd FeHdd e s SUAd ged ol Al
2 Mo R A 7]7] et 722N AT TdelA e E o] gt A

A ads "AE P A A AEs 5% Ao HASEE e
2 FES o]g7kss Ay 1A HAe dEdte] AsAEs dovES
3= 71" W3kth(Verhoef et al., 2015).

TEol ARRA AL Aol AAIGE AFCE WEET= A 7MY sk B0
t} (Brynjolfsson et al., 2013).

Fornari, Fornari, Grandi, Menegatti, and Hofacker (2016)+ + 7}A
ERQlol AHx] ayrh EAstt . Ak AAE Ad AlUA a2y
(direct synergy effect)”o]l™, FHA= “2FH A|YA @3 (indirect
synergy effect)”o|th. A4 AUA] @3= LA AEYAE F5 A7}
Helshes =gl 2 exERl AdS BT o]gE st o=z, o A
oA Fujets L7 oE Aol E Tl SES ol Slojth A

UA mRe] F oA #9e 0 AdA 5RE, B9d #5907} £

s
rlr
o
[kl
i)
[-'O
_ti_l‘
o
)

o,
>
l?
10
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¢l g exEl Y BFE dshA N &AvjAt shue] Ad S 8 TR
Tk Agolth ey FulE flall AEuA] ofe MY aEAd F
&sto] s 9% JRE AFstH (Bell, Gallino, & Moreno, 2015), B
HE QIAE 9 HPE FHE FolE o =HS FH(Swoboda, Weindel,
& Schramm—Klein, 2016). =, A8 AN FulE 98l H5i4 o
7 Agsto] A= gAY Fool =gl Hol AUA a3E FE5H
dh

thokst A FEoA] o)y Al &= v3]1 Qt}l. Wallace, Giese,

and Johnson(2004)+ HEAYE HdekelA = & L7 ezepl mi A,
FFER T, 28l 2¥E 9 22 BE Alde] Ax Be HIAZE AR
shal Q7] wjZell, AvjAkEe] oW e AREsh=A
of tigk ntsto]l 1A o E ofr|stal, Uets] sk thE AE

=<
el uA nE FEAIGI sglvh ek, A d, et
ﬁ_

é
i)
L
>
rs
>
ol
_k':l
i
2

o
o
fz
el
jin)
30
2

A, eetel Ado] ¢ atel
Aol Gae vAGE ATV AFHYY. LA (20100 HEAY

O
z

n) g AlYA 37 AFEASS Fe it Avery et al.(2012) = A4
ZF YA a8 dFeg sy, 71E &8l Ade exeel AQde =7}

e we] mael thal AT HolHE 7 11 dFHE HElth Jt
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gret 2els VIS AR Basta | dEdert ezl Ads

R SERS o, WHOoRE ANHQ AV Pl ek 5 UA,

=
o, exEel W, stdea, 2Eel AdEs

Aotk 2 FAH 2
el dEAY AAES 9oz Ad F AYUATZE YdebdtE A3t
g HolFoinh olgdA HEAY Hd™PS T3 719 Ao A
T oF7]g 4 Qo (Steinfield, 2004), =& o7 A7|Fe Aygor o

A4 4 2t} (Algesheimer, Dholakia, & Herrmann, 2005).

W=, @kl Afdo]l ekl Aol FEFS wAHA AU &It
eSS ¥l dAFE°] Y. Frasquet, Descals, and Ruiz—
Molina(2017)= 719 =2l zde] £2kQl Ads F7hsto] S
ofd HLHE FoE AE st ofEA g uf-2a
AL exepl W 2l X o8 "HEAY H LA &

, 7HE TR E A e E 2l exEelo g @ Q]

A ZERle® A3 JFE vAE ARAAE AUA aRE THAE F

FEAgE 1 FRold 7Igdol AlYAE FHEst Au|ARECA 5%
He A F37] 93 AolmE (Cao & Li, 2015), 249 7+ 718 ==
DMS F3 T gkt AQeS 8ot AUAE ZAESH] Yol o

ghA, el e el AQEe Al 9% fFEdAES 54 A
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oA AFsa e 7t TrRAl g AdelrtA dvhg JEFHe vl

7vA ZERAE AAS Aol V|EHe] Hil auAES 7F Ade] 744

S st Ade A =Hed, 7F Alde] AYs 540

t27] wio 714 R Aoz o3t e HHY Qo wet E4de

T U™ (Gupta & Kim, 2010). wepA, 2241, el F o= A

A TR2RAE QA=A we} thE Ade7tA] wA ZERMA o
go] gk 4 it

AzxAde dg g AutadE dEd 5 dth

)

g8t ¥ (anchoring) &= AFHEC] AMEY T FH°] HAddA 3 WA

AANEE AR A g&Ese AAZFA HIolgta T F
At (Tversky & Kahneman, 1974). <=, 3 WAl ARE wolso] F4o]
ojFoxl g, olFeo] AAHE FHARJ] ARES 279 FHE
st 9T sHARE, I 2HE 2719 FAel oa AeRA =
e oulgth. Autgate] disjA o] WS dAgEeol dydE uf

1 © ™ (Ariely, Ockenfels, & Roth, 2005; Northcraft & Neale, 1987),
MRS gAbEA Te FA viAls ol s Ave Aol B2
Aol Helaha glu.

e gy #aAste], FAE(2015) = W] 7HFEel de AAE

iMsk=  d  AAuae] Jide AHgstel AWt FAHoR,

;O
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I

i f1Fe] A7) wiEel, 2ElelA %7 ARl ©u oJEsA E
7bFesdol =Tk uwhebA, eEkeleld F7bEQl shAEE WA etk
2okl AdS o AdEsiA =2 Aojth k9, oA FE-dixolES F
Skl migel s 2E® oy exellzkx Hlw WSV ¥ Hoid

Ade dIsgone, Ad 7 AARAE Aok EAL u

ol#| gt A=A SEE o] W] wep Depd Zow HAln o
, 2 A7E el 7 ZERAS XS Hled, 7HE
TERMAE S e HATUt AFEUF JhA g BdEoll 2 - el
Aol Aol 7HA Z2RAS Akl vk AR S Eskuhd 2nA)
= 2ERlelA s kA kol exEloA S E & ¢ ek o]E

o Agel S okl ofg wWete] meh debd g

S‘i
bl

|

(4) BAE Ao g 714 228 H av

AE = AT JEACl EAskE AR, BAH FEARelN F
Q3 aQlow Ag35h7] wiol (Gefen, 2000), AF3], A & theFst Hof

oA Aol gk AAA SulE NE= ol| Atz Abze] A3

APz, ko] o]d] ARo|Y fdo] ofd FHolghi= UE, ojH o}
gdes AdgE FIE £ gJogEE dF9 UigE ulsitt
(Bhattacharya, Devinney, & Pillutla, 1998). Rousseau, Sitkin, Burt, and
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Camerer(1998) 8] AFelAE= AEE gl Ay dFol st T34
Z1del vgs F FHMIS FEete HYNHE FAsen, Kim, Xu,
and Koh(2004)2 A1=lE w3ddAA oF& thd Zo
g sl

2% B AFE cuAo] Ay AF W S AW ALY
ol Al 717A 0] oEetuAt = AR'E A o¥rt(Hahn & Kim, 2009).
BHAPE AgE AHRE] 875 WAL gle BBl s ffs ¥
2ol (Hess, 1995), Bl=rt A 75S 3 s8] vt 717

o] Wog#+= pAMel Agko|t}(Chaudhuri & Holbrook, 2001). &3 Elena

=
rlr
A2
dlo
o
L)
=

and José(2001)E BHUE AgE vty Ao Ful&iE =X

o tigt AMFE BASE T3 A¥H 24 s FHPGy B F Qo
(=217 9], 2015). BHi=e] thst A7 Qs avAbs Bl ErE 24l 9
THETE FH3) T = Aozt wor, I BAZd 770 oFE
st & Aolth o]lgfd B A Pl AMSAE S T Waol

e
iy
of
o,
ki
NS
o
rO
2,
x
[-4_>‘.1_11
_OL
At



nk oy gl (Ball, et al., 2004; Sirdeshmukh, et al., 2002), g3 T2
59 &4k, 2349 A (Morgan & Hunt, 1994), T E9]
(Doney & Cannon, 1997), 7% (Sichtmann, 2007)°l 8% 9a=
= Aow gsA v

AR AUAE A

of\
)

o
=
(
Ay

[l

I ol A (Badrinarayanan et al., 2012;
Kwon & Lennon, 2009a,b; Jones & Kim, 2010), 9E|Ad HLHES
BT A7 ezl A ofyel el AdeA FAE wH=s W
% A dhEugr JHgsta ok BE A FE el we
ol ATg-Eo]l ghed, BAEef dist 52 AlFEe AR AR oo
4 7 dee B g2 d7AEs gHded g B AE
7} FAES d#FTgE AS 9B 91 (Guenzi et al.,, 2009; Sun & Lin,
2010), Bock, Lee, Kuan, and Kim (2012)2 tFst A do] &A= &
Ao Al v A eRlETHE e xRl BEES t AlFEE Folgta
ShlTh @ el ofujel ekl oA AlF S FeAE AxEH
=l (Sahi et al., 2016), thi&2 22t ¥d BA= A A4+ 2
gl v F7HE QS BAE AFEE FFEoF vk Ao dAvrHow
&9 stal k. Gefen et al.(2003)> =2kl Fujel=E st 91El
AE 7 T3S 45 o, Jones and Kim(2010) B= A
g2l Aol EoA o] ol kof e vt
= ATl BRlE AT 3 wEe] weh 2
ol He 714 Tz Aol AzAMY P Wl v
g2l Ao Heth BAE AFUF & u exXglHtE 28l
wjo] thsk flPFHolvt BNl ¥ HaE 5 Q7] Wik, 5= A
b meas ezdRlny 22kl ) W3 o A& 5 3tk Hahn
and Kim(2009)2 BE= A7t & o, 2050 224l &gl o

O

=
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&l A|Ztshs B0l TaE o] 2eploA e Fuj e =Tt ol Al HTh
3L 3t B3 Frasquet et al.(2017) = HElAE Y #gojx B
E AFEE g5, o] AFelAs V&Y ezl Alde 22l A
=
[e)

t =, ezl HAHA 7l TRrAS debd ekl Fujo]
oftzl =zhelel digh 7o Ex A Fobd 5
Zepdlol Mo s WA AAEH] witel] exeilow Heste= ok
7h 2ol 5A & Zolet Adn. wehs, BAE A7} o
wop exeRlo Az Ao gk Pl ert ¥ Fobd 4 9le Ao
2 7|t gt

aYy, BEe] oid A v Bk BlEe] dig AETL
Fo AFET 2l Ade] fdS @slekx] X Jlolmw, 9oy
wdAdo] Heb exeRele] oigk izt ¥ 4 5 qlvh ok 2
B BF 2Ejler FHoy StEAE Bk 4 gl] wiEel, =

2 ZRRAE ke A Bl g AlFrh vrd e
ghle] oist iz o Fobd ¢ Q& Zlolth. Bhattacherjee (2002) €]
d, SAAA, FAA 73FE SR §)
O

Q3 aQlo® A4 glrkal St

rlo

rr

T eXaRn 2l azAAY
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sed, o)
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e dotruA Yo O gEo®,
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<E 5-11> Ak 3t 544 FuE 9 2424 A
Aot Hct 2 ot 3 et 4
Pe . .
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5.31° 5.35 5.40 5.44
24012t .
h=el (88) (:84) (.89) (.85) 238 | &7
a)78 CIHE HT(1~7H)0ll e SY S0 gt EL)F 2422 (Y ATAEH =8
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AN, 7 AE Hd dHE SHEAse] 7HE ZERA d 28,
xR  Fuje =Tt FASHA] HSEH7] ] wahEd s AA
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HElAQ Y AFA BAE AFHE FsA gF307] uFel] o] AF-oA

ARGE @2 MR oR Bt g UE, AF T8 SH%e BFdoR
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s e

- 20l = =
ool 238 e IRX | S4H%) A=
<3t ()2 425 =222 AZS0HAM R0 .942
=TT STADE U0 (93)° | 179° | 89.263 .88
FUAS (o A== 2p101 ATS(A 94 | (1.75)° | (87.283) (.85)
TOHSIESE =H ALZ0IH FHE A0ICH (.93)
omaol () &8s 222l IHEHAM FoHE 95
== oA QLT (.95) 90.502 | .89
TOHAZ (o AZS @Il DA A 95 | (1.79) |(89.350) (.87)
TOHSIESE =H ALZ0IH FHE A0ICH (.95)
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= HsHA &2 exeR]l wiRel M e o
S/t Al WM ( Moy uppy g =457,

Mo oy s =492, touyy =311, p=.003), 7 2—1b A A A H 3]t}

oAl 0.358 (7" wHHD)
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g Pl s 7bE ZEREA A drd 0578 (7 ) sk
S7heke Aoz ueid 7 2-2at AXEHAT M, sy 0 = 448

Mooy s=505 tyu,, =5282,p=.000 ). X3 2kl  wfge]Ag
TR 0.347 (7 D FAMEA SIFS (Mo a0 = 448,

J

Moz =482t =2458 p= 003) 7Hd 2-2b 9A] A A AT
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ootol g . . . 07 . 45 .
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9 3 ﬁ%k (E=82h)
2w A e
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H
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220 ¥H a b
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Zehol 8
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Adet FrAAd P WIS (@Lele] FFJA HH ZEEHCE
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<AL 6-15> Wiaee) A Bl By v A
os (=3 = | =t
=]} 28 ase AR BoH(%) A==
= () 230l 2t .92
Lh= () E-ES s .92
St Ag 3.23 |80.743 | .92
() Ed=s A8 Sucolt .88
Lhe () Sd=2 X (S0, 87
OI0IXl &5 S)0l CHoH Al2Ig = UACH |

AEG I B S

T, BRE Alge] 2d g
]_

)

o

AT 72 6-1(BHE A7 =5 u, Z2Ad Fuos WHIs
2gkolrtt exElel HAEAA o & Folth ¥ 6-2(0A= AF7 *S
g, FAAY Fon Wals oxglontt gkl HAdA ¢ =
Zolth & AFS Hdl, ol AhE S AAFT.

Ba= AF(x, #), FHAAD (g, oZe)S EHWHSFE,
AR Ad R WHIlE FHHFRE slo] ojdREAMEAS AAF
A= <E 6-16>, <19 6-1>7 7o)
<E 6-16> BAE= AF AdAde] e gz2Ax14d oo s W3}

Exu4 sgws H2A3 F Prob.

HEME .075 .070 792
A2 AME
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HEHE » BHE Al 4.661 4.314 .039
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<E 6-17> BA= AF F@AxE] w2 2449 ool W3l
o vl
SE =L
s A sg #a
X (n=98) D(n=76) =
=22t 88 B8 (1.11)A .03(.84) B .35 (1.04)
AR2AME o %
QoS b QEeiol 88 .29 (1.06) AB | .40 (1.07) AB .34 (1.06)
SHA .43 (1.09) 22 (.98) .34 (1.04)
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=NE 4 3% 28/ ( ) E=Ext
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Abstract

The Effects of Price Promotion on Fashion
Products in Integrated Distribution Channel
Environment

Kim, Yun Jeong
Dept. Textiles, Merchandising and Fashion Design
The Graduate School

Seoul National University

As the channel strategy to link various distribution channels and provide seamless
experience between channels has become more and more widespread, the concept of
omni-channel has emerged. Thus, many companies are focusing on maximizing
synergy through organic connection between distribution channels. Among the various
integration factors, promotion integration provides advertising and promotion of one
channel through another channel, allowing consumers in one channel to use other
channels and increase awareness of other channels. In particular, price promotion is an
effective way to get immediate product purchases through direct stimulation. Therefore,
this study focuses on the integration of price promotions, and explores if the integrated
distribution channels are more effective, and if so, how these effects appear between
channels. For this purpose, this study examines the effects of price promotions when
distribution channels are non-integrated or integrated, and examine how online and
offline channel purchases appear when integrated price promotions are implemented.

This study is designed to examine the synergy effect of the distribution channel
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integration strategy by verifying the spillover effect to cross-channel, which means not
only the increase in purchasing intentions on the own-channel that implements price
promotion but also the effect on other channels (cross-channel) of the company. In
addition, This study explores how purchasing patterns will change according to brand
trust.

This study examined six hypotheses through three experiments. Surveys to verify
the effect of price promotion of fashion products in the integrated distribution channel
environment were conducted for 20 ~ 30 year old women living in Seoul and Gyeonggi
area from August 22 to September 25, 2017. In the final analysis, 155 questionnaires in
study 1, 217 questionnaires in study 2 and 174 questionnaires in study 3 were collected
and the result was analyzed by SPSS 23.0 as follows.

First, we examined changes in purchase intentions based on non-integrated price
promotion and integrated price promotion. As a result, if the price promotions were
carried out independently online or offline, the purchase intention of the channel that
implemented the price promotion increased, but the purchase intention of the channel
which did not implemented was not changed. On the other hand, in the case of the
integrated price promotion, which implements the same price promotion in online and
offline channels, the purchase intention increases in both channels.

Second, we examined how the total change in online and offline purchase
intentions differed in the case of non-integrated price promotion and integrated price
promotion. As a result, it was found that integrated price promotion was more effective.

Third, this study identified whether the changes of own-channel purchase
intention and the changes of cross-channel purchase intention are significant
differences between online and offline contacts points. As a result, there was no
significant difference between the change of own-channel purchase intention and the
change of cross-channel purchase intention in the online contact point, but the change
of own-channel purchase intention was larger than the change of the cross-channel
purchase intention in the offline contact point. This result shows that purchase

intentions on the own-channel directly affected by the price promotion change more
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than purchase intentions on the cross-channel. Especially, it was confirmed that the
change of own-channel purchase intention in the offline contact point increased more
than the change of cross-channel purchase intention. Then, it was confirmed whether
there was a difference in the change of cross-channel purchase intention at each contact
point. When a price promotion is implemented, the purchase intention for the channel
that recognizes the price promotion will increase. However, it is also important that
price promotions have an impact on cross-channel as well as own-channel for fashion
companies that integrate distribution channels. As a result, cross-channel purchase
intention did not show any significant difference according to contact points in both
non-integrated and integrated price promotions.

Fourth, we examined whether the change of cross-channel purchase intention has
a moderating effect of brand trust, and it was confirmed that the change of pre- and
post-purchase intention depends on contact channel and brand trust. When brand trust
is high, cross-channel purchase intention increases more in offline than online contact
point, and when brand trust is low, cross-channel purchase intention is higher online
than offline. In other words, if consumers perceive that brand trust is high, price
promotions in offline have more impact on online channel, but if consumers perceive
that brand trust is low, price promotions in online have greater influence on offline
channel. 1t is confirmed that there is no difference in cross-channel purchase intention
between contact points, but it varies depending on brand trust. It implies that brand
trust has an important role in understanding the synergies between channels.

As discussed thus far, the price promotion effect of integration of distribution
channels was confirmed. In this study, it is meaningful to confirm that the integrated
operation of distribution channel by using price promotion is an effective way to obtain
synergy between channels. In addition, this study demonstrates that when price
promotion is implemented by integrating distribution channel, the change of cross-
channel purchase intention depends on brand trust. It is expected that fashion
companies will be able to utilize price promotions in order to set up price promotion

strategies between channels when they want to improve their corporate performance.

206



Keywords: Price promotion, Fashion product, Distribution channel integration, Own-

channel, Cross-channel, Brand trust.

Student Number : 2014 — 31217

207



2 Mg et

SECHUL MATIONAL |INNVERSITY



	제1장 서론 
	제1절 연구의 필요성 및 의의 
	제2절 연구의 범위 및 구성

	제 2 장 이론적 배경
	제1절 유통채널 통합 환경
	1. 유통채널 통합 환경으로의 변화 
	2. 유통채널 통합 환경에서의 가격 

	제2절 유통채널 통합 환경에서 가격 프로모션 효과
	1. 가격 프로모션
	2. 통합 가격 프로모션의 효과


	제3장 가설 및 연구 모형
	제1절 가설 설정
	1. 유통채널 미통합 vs 통합 가격 프로모션 효과
	2. 유통채널 통합 가격 프로모션 시행 시 채널 간 효과

	제2절 연구모형
	제3절 연구의 구성 및 절차
	1. 실증 연구의 구성
	2. 주요 개념의 조작적 정의


	제4장 실험1: 유통채널 미통합 vs 통합 가격 프로모션 효과
	제1절 연구방법 및 절차
	1. 측정 도구
	2. 자료의 수집
	3. 자료의 분석 방법

	제2절 연구 결과 및 논의
	1. 집단 간 동질성 확인
	2. 가격 프로모션 효과 검증


	제5장 실 험2: 접점채널, 크로스채널 구매의도 변화 검증
	제1절 연구방법 및 절차
	1. 측정 도구
	2. 자료의 수집
	3. 자료의 분석 방법

	제2절 연구 결과 및 논의
	1. 집단 간 동질성 확인
	2. 유통채널 미통합 vs 통합 가격 프로모션 효과 재검증
	3. 접점채널, 크로스채널 구매의도 변화 검증


	제6장 실 험3: 브랜드 신뢰에 따른 가격 프로모션 효과
	제1절 연구방법 및 절차
	1. 측정 도구
	2. 자료의 수집
	3. 자료의 분석 방법

	제2절 연구 결과 및 논의
	1. 집단 간 동질성 확인
	2. 가격 프로모션 효과 검증


	제7장 결론 및 제언
	제1절 요약 및 결론
	제2절 연구의 시사점
	제3절 연구의 제한점 및 후속 연구 제언

	참고문헌
	부록
	Abstract


<startpage>15
제1장 서론  1
 제1절 연구의 필요성 및 의의  1
 제2절 연구의 범위 및 구성 9
제 2 장 이론적 배경 11
 제1절 유통채널 통합 환경 11
  1. 유통채널 통합 환경으로의 변화  11
  2. 유통채널 통합 환경에서의 가격  17
 제2절 유통채널 통합 환경에서 가격 프로모션 효과 24
  1. 가격 프로모션 24
  2. 통합 가격 프로모션의 효과 32
제3장 가설 및 연구 모형 47
 제1절 가설 설정 47
  1. 유통채널 미통합 vs 통합 가격 프로모션 효과 48
  2. 유통채널 통합 가격 프로모션 시행 시 채널 간 효과 52
 제2절 연구모형 56
 제3절 연구의 구성 및 절차 59
  1. 실증 연구의 구성 59
  2. 주요 개념의 조작적 정의 60
제4장 실험1: 유통채널 미통합 vs 통합 가격 프로모션 효과 61
 제1절 연구방법 및 절차 61
  1. 측정 도구 61
  2. 자료의 수집 71
  3. 자료의 분석 방법 73
 제2절 연구 결과 및 논의 74
  1. 집단 간 동질성 확인 74
  2. 가격 프로모션 효과 검증 77
제5장 실 험2: 접점채널, 크로스채널 구매의도 변화 검증 89
 제1절 연구방법 및 절차 89
  1. 측정 도구 90
  2. 자료의 수집 99
  3. 자료의 분석 방법 101
 제2절 연구 결과 및 논의 102
  1. 집단 간 동질성 확인 102
  2. 유통채널 미통합 vs 통합 가격 프로모션 효과 재검증 106
  3. 접점채널, 크로스채널 구매의도 변화 검증 118
제6장 실 험3: 브랜드 신뢰에 따른 가격 프로모션 효과 124
 제1절 연구방법 및 절차 124
  1. 측정 도구 124
  2. 자료의 수집 132
  3. 자료의 분석 방법 134
 제2절 연구 결과 및 논의 135
  1. 집단 간 동질성 확인 135
  2. 가격 프로모션 효과 검증 138
제7장 결론 및 제언 150
 제1절 요약 및 결론 150
 제2절 연구의 시사점 155
 제3절 연구의 제한점 및 후속 연구 제언 160
참고문헌 164
부록 175
Abstract 204
</body>

