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ARG AU EF A Ee] wigS wtEdtE 7l Qo AFYe] TR
2B AA, A Eoke FAAES FHEeF dve 9 WEFES
A A Gt McKinney and Shin(2016)2 #l=r¢] #9 o4 algAu] 2l
WE ¢ dAdlele &2l YRE T3 AnA HUtE BAs T 24
A% #ie A WAAE, E-Auls, ZlEtR-E Al ZofR
HAow Fo Al gAY A Es 9% ASAS AW
a4 2 Hd e Sl AA A Vies FE AS ASATh
FAAHR ASA@017)9 ATelA= Rachel Botsman(2013)e] #
B, ZAwYE, Astz o] FoAX 37HA & = 2
o] RE B dgel, Aol fdo] SEA, hme] 'ZRAE Q'Y
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AME Al AFHA ARUE 2 A FE W9 Fge F
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action, TRA)S &3l 2y F=E4 offF AH[9 o]&9re HEE

AzAoz ¥l Kim et al(2016)9] AFolHE 405W<S tigo®

aHAte] BAFe] ometel U oF 4¥ W, A48 WYl
el GHA of v olgeme] WAL dFL AWug o
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A2Ad AP A 29 &4

o Aol s kel AsEE wmpel o] s dlEAu Aok de
SrdA Arjze s AE Lol Wik AAATM AHx
A1 O

WHFFo] FolA Al odgs FE o] AEtde] WEE 3|
BAEA AnE FTaAEA HWAEA AFe dol, tielet 2 diehA
AHE "ot AH|AEo] Sofu Al H Atk (Silverstein & Fiske 2005).
484 vl Aol 4uE duetH =84 AlFe] 4uek &
2fr7h HASHA] kil AM|ARp Aglo] Amlel] e = g E 5o
FZHEA (&3], 2010). FFEDES AT &F §lol At s
AbEALR S Stolm Al AAIgE AlE AR&olA A Sk o]l g
A9E Awety] witel 2@ xvE odd § dem(Moller &
Wittkowski, 2010) o= ®]& dza 22 AEHQ] olf o9k
MuUl~E Sl 45 F v udd do] diofol gk AnjR} Ao
Z1913ks Wl AgATE AR FAY = v (Jackel &

Wollscheid, 2007; Moller & Wittkowski, 2010; Seiders et al., 2007).
A DG AE S A2 FAEe S we A2
ootk oF 4FE S MAH A3 944 Qo PR
A% WAH A9 26, AY 5 AF Beld SHES wom
Ego] oful
Fofzte]  ofs]  FrtE SA4S S tH(Hines &  O'Neal, 1995).
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Abstract

A Study on Consumer Attitude of
Fashion Rental Service

You Jin Kwak
Textiles, Merchandising, and Fashion Design
The Graduate School

Seoul National University

As the spread of the sharing economy has been the focus of a
new economic paradigm for years, a variety of sharing services have
begun to appear in the fashion industry. 'Fashion rental service’ is a
kind of a sharing service for people who want to rent various fashion
items for a period of time. This service is differentiated from the
existing services in the sense that it is provided through online and
mobile on the basis of the development of technology and has been
expanded to everyday items. According to ‘Daum-soft’, a big data
analysis company, the words related to fashion rental services on a
Blog and Twitter have increased about 5.6 times from 5587 in 2014
to 31,112 in 2016 and this is true especially in women in their 20s
and 30s who put more value on experience over possession. Even
though a fashion rental service is the focus of attention as a new
alternative sales plan, academic researches focusing on existing rental
services don’t reflect the changed characteristics of the service and

are very limited because of their case analyses and
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interview—centered studies. Thus, the purpose of this study is to
empirically find out the factors affecting the attitude toward a fashion
rental service on the basis of preceding researches.

In order to prove research questions, this study defined the
properties of a fashion rental service as diversity, economy,
environment-friendly and enjoyment and consumer characteristics as
materialism, conspicuous consumption and consumer innovation in
terms of the sharing economy, new technology and fashion shopping.
In addition, this study examined if their effect on consumer attitudes
can be controlled by service reliability. An online survey was
conducted by a professional research institute through a virtual
fashion rental service targeting women in their 20s and 30s, the main
customers of the service and the findings of the analysis of collected
data are as follows.

First, this study found out the factors affecting the attitude toward
a fashion rental service. The stronger belief in the service the
consumers have and the stronger the conspicuous consumption
tendency 1s, the more favorable attitude toward a fashion rental
service they show. More specifically, the properties, in order of size
of an effect, are economy, enjoyment, environment—friendly and
diversity and the influence of the conspicuous consumption tendency
implies significance at a limited level.

Second, this study found out the moderator effects of service
reliability between influence factors and the attitude of a fashion
rental service. As a result of putting service reliability as a
moderator variable, only the effect of a belief in the enjoyment of the
service was controlled and the size of the effect was bigger in the
group of low pleasure. In other words, a service attitude is improved

by service reliability, but it means that the effect of reliability is
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greater for the consumers of low belief in enjoyment.

This study empirically analyzed the factors affecting a fashion
rental service and expanded the range of a research related to a
rental service and it has an academic meaning by embodying the
research on a rental service in the fashion industry. Besides, it offers
the theoretical grounds for the follow—up researches on a fashion
rental service. In practice, by proving the factors affecting a fashion
rental service with a fixed quantity in its early stages of spreading,
this study is meaningful in offering retailers and marketers the basic

materials for setting up strategies.

keywords : Fashion Rental service, Materialism,
Conspicuous Consumption Tendency,
Consumer Innovation, Service Reliability,

Consumer Attitude

Student Number : 2016-21674
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