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2 - 878 4,939 10,741 16,558
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[E21] A et Aol cHEh 2 MDA

T = A 144 ‘154 ‘164 74
g A 398,402 1,488 74,123 152,768 170,023
1€ 12,302 - 1,471 3,546 7,285
2 16,558 - 878 4,939 10,741
3g 47,291 - 5,018 13,625 28,648
48 50,854 - 9,490 23,176 18,188
58 37,817 - 5,384 14,400 18,033
68 38,565 - 5,937 14,991 17,637
78 43,069 - 6,066 13,654 23,349
8 48,496 - 8,895 14,937 24,664
9 43,973 18 9,645 12,832 21,478
108 22,586 321 5,549 16,716

11 20,882 633 8,617 11,632

128 16,009 516 7,173 8,320
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[#22] slalDof cfet AH MAHS
T = g A 144 154 164 174
g Al 1,488 27,188 72,809 86,213
14 2,674 - 1,471 1,203 3,151
2d 2,900 - 878 2,022 5,545
3 8,608 - 1,135 7,473 15,354
48 15,745 - 2,557 13,188 8,639
5¢ 7,601 - 1,379 6,222 8,458
62 9,098 - 2,176 6,922 8,272
74 7,291 - 1,737 5,554 12,394
8 10,617 - 4,105 6,512 13,133
9e 9,856 18 4,355 5,483 11,267
108 11,299 321 2,295 8,683
11 8.759 633 2,754 5,372
12¢ 7,037 516 2,346 4,175
. d8E §A4

20179 1€eA 20179 9€7A] 3| ¥4lae] A#E FTAE AR,
40th7} 2358071(27.4%) 0.2 b B3, 5000 22,01771(25.58%), 30TH
19,02571(22.1%) <Folth. ey 39 10T A xd4= 2007 0487,
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s | 28 P AT BE;
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10t ol 2Hal) 701 0.29 103 0.12 0.15

1001 (a2) 13,057 5.37 4,393 5.10 0.34

20tH (a3) 19,900 8.19 9,568 11.12 0.48

30Cf (ad) 61,267 25.21 19,025 22.10 0.31

40tH (ab) 77,027 31.69 23,580 27.40 0.31

50tH (a6) 52,211 21.48 22017 25.58 0.42
60CH 0| A(a7) 16,897 6.95 7,381 8.58 0.44

7| Et 1,999 0.82 146 - -
oAl 243,059 100.00 86,213 100 0.35
[2311] 201542017 H&HY s|AlD Jaf=
oo : { ]
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© ° ° L ) ;
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ol = % é% Léé
2015 2016 2017

[ (mean)a1 [ (mean) a2
[ (mean) a3 [ (mean) a4
[ (mean)a5 [ (mean) a6

(mean) a7

o A9E §A

2017 196X 2017'd 9971A S A4l A9 FAE AVERY
FE ol 3967571 (46.02) 0.2 714 wal,

@ 17,112(19.85%), 3 - T4 A 6,76971(7.85%) wolt}h. 71EAT+F
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FEHHQ) 22,657 26.28

Zel - 254G 6,769 7.85
S=HHE) 17,112 19.85
2HA 86,213 100
x| of drs@) | amAs | ERTE
MEEHA| 10,103,233 6,472 6
FAEAA| 3,519,401 6,151 17
O 72 Al 2,493,264 10,253 4
QM 2 A 2,902,608 4,091 14
TFEAA 1,475,884 2,446 17
O & 2H o A 1,531,809 1,568 10
o2 A 1,166,377 1,826 16
M & EHXR| A 246,793 734 30
471= 12,357,830 29,112 24
AT 1,544,442 663 4
e 1,578,933 1,663 1
SHET 2,062,273 2,141 10
HatEx 1,871,560 8,425 45
Hates 1,905,780 5,152 27
dAaEE 2,700,794 2,075 8
ZaEE 3,350,257 2,352 7
HFEEEAR T 607,346 1,089 18
7| Ef 0 0 0
2HA 51,418,584 86,213 17
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Abstract

Effects of Financial Incentives

on Safety Reports

Juha Song
Public Administration (Public Policy)
The Graduate School of

Seoul National University

This study reveals effects of financial & non-financial
incentives on safety reports submitted to 'Safety E-Report
System; conducted by Ministry of Public Administration and
Security. financial incentives include cash and kind, and
non-financial incentive is giving certificates of volunteers. The
result of multiple regression analysis with the number of daily
safety report data and satisfaction survey result from January
to September of 2017, incentives improve the number of safety
reports. Cash-incentive improves it 1.48 times and Certificate—
incentive improves it 1.35 times compared to normal state.
However, the incentives does not have significant effects on
satisfaction of safety report. This i1s because safety reports

have been attribute to intrinsic motivation and public interest,

,83,

not monetary benefit, the effects on boosting safety reports is
likely to be smaller than expected because of crowding-out
effect. Furthermore, considering problems of financial incentives,
It is desirable to use non-financial incentives which can
enhance intrinsic motivation to boost safety reports. This study

will help develop the direction of policy on safety reports.

keywords : Safety reports, intrinsic motivation, crowding-out
effect, incentives
Student Number : 2016-24370
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