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Abstract

A study on the Effects of
Evaluation of Official and
Policy on Trust in the

Government

-Focusing on the comparison between

central government and local government-

Jeong, Yu Seong
Department of Public Administration
The Graduate School of Public Administration

Seoul National University

The objective of this study is to investigate the impact of
evaluation of government officials and government’s policy on trust in
the central government and local government. There are a lot of
studies about public trust and the influence factors on the trust in

the government. However, it is difficult to find a study on correlation
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between the evaluation of public official and trust in the government
. Therefore, I studied about the correlation. Moreover, the importance
of policy on trust has been suggested by several studies. Based on
the studies, some scholars studied about the difference of influence
between policy and other factors such as civic culture and president.
However, there is no study on the difference of impact between
policy and evaluation of public official. To confirm the main influence
factor of trust, comparing the difference of impact is important. Based
on the result of this study, I intended to deduct policy implication.

To investigate, I used ‘public awareness investigation on the
public administration’ from the KIPA(Korea Institute of Public
Administration). Based on the database, I set variables. In this study,
the independent variable is trust in the central government and local
government. The dependent variables are the evaluation of public
officials and the evaluation of policy. To check the evaluation of
public officials, I set the sub-variable as a integrity, responsibility,
and professionalism.

The result of this study is summarized as follows. First,
evaluation of integrity has a positive effect on the central government
and local government. Second, there are no statistical significance
between responsibility and trust in central and local government.
Third, professionalism has a positive effect on the trust in the local
government and has no statistical significance with the relation in the
central government. Fourth, evaluation of policy has a positive impact
on the central and local government. Finally, evaluation of policy has
more influence than evaluation of public official on the central and
local government.

The following are the implications. First, evaluation of some

attribute or ability of public official has a influence on trust in
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government. To promote public trust, therefore, it is important to
improving public official’s ability and the evaluation of public officials.
Also, it 1s requested to study more about the factor of public
officials. Second, evaluation of policy is important factor to promoting
public trust. Therefore, improving policy outcomes and satisfaction

with the policy are means to promote public trust.
keywords : trust in the government, integrity, responsibility,

professionalism, evaluation of policy
Student Number . 2015-24534
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