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1 1.000
A
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3 0.571 | 0.465 | 1.000
:04 1 0.227 | 0.175 | 0.200 | 1.000
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o
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T )
E9A1 0.830 0.099 0.060 0.207
E9A2 0.818 0.048 0.126 0.063 0.778
E9A5 0.750 0.114 0.059 0.218
Cl14 0.147 0.755 0.128 0.051
Cl15 0.056 0.839 -0.002 0.096 0.720
Cl16 0.064 0.781 0.034 0.057
Cb6A1 0.020 0.025 0.784 0.174
C6A2 0.099 0.029 0.765 0.084 0.818
C6A3 0.141 0.088 0.792 0.115 ’
C6A4 0.037 0.022 0.850 0.110
C5A1 0.028 0.075 0.127 0.683
C5A2 0.153 0.075 0.132 0.625
C5A4 0.098 0.088 0.106 0.626
C5A5 0.122 0.074 0.113 0.643
C5A6 0.225 0.146 0.092 0.614
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C5A14 0.183 0.015 0.189 0.673
C5A15 0.266 0.062 0.073 0.650
C5A16 0.157 0.071 0.295 0.612
KMO &%=
. . . 0.895
(Kaiser-Meyer-Olkin measure of sampling adequacy)
Bartlett 734 #% x> 6663.183
(Bartlett’s test of sphericity) df(p) 210(0.000)
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A CFI, TLI, RMSEA, SRMR
(approximate model fit index)& %

Boomsma(2000), Kline(2011)
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¥ 8l SAHEY A4 Ay 14 evd W vy H3e
Z} H| 53 E=3 i
i =W [ il SE | p | AVE "
A A A =% A A =5 A H =
an > E9Al 1.000 3830 020 | .000
. > E9A2 0.877 635 023 [ .000 | 541 | 778
i > E9A5 0.942 681 024 | .000
> Cl4 1.000 644 028 | .000
484 > CI5 1.106 768 027 | 000 | 477 | 731
> Cl6 0.960 653 027 | .000
> C6A1 1.000 734 020 | .000
> C6A2 1.043 669 022 | .000
3L 2] A
cee > CBA3 1.226 749 019 | 000 | 831
> C6A4 1.258 815 017 | .000
> C5A1 1.000 625 023 | .000
> C5A2 1.043 610 023 | .000
> C5A4 0.901 586 024 | .000
] > C5A5 0.957 614 023 | .000
43 > C5A6 1.088 628 023 | .000
A 7} > C5A8 0.977 618 023 | .000 | 394 | 877
mzw | > C5A10 0.985 589 024 | .000
> C5A13 0.961 610 023 | .000
> C5A14 1.105 688 020 | .000
> C5A15 1.056 670 021 | .000
> C5A16 1.074 662 021 | .000
vEgo] A
=
SEATA A A A 4
A4
X’ (df, p) CFI TLI RMSEA SRMR
=4 572.964
‘ 0.940 0.931 0.048 0.039
2 | (183, .000)
sg X7kt
1 SRS 09 o4 | 09 o4 | 0.08 ¢35 0.08 °]3}
i o 32
o =Ango] A9 nE ZAHAWMF X3 29 AA ko] EA
Ao Fong F=Fow YEREIL(p<0.0001), I Fe 0.586°1 A
08302 F2l5o] dntx oz wkolsox]= 050 o] g2 7] F
stalgdch. w3k /iy AlE E(construct reliability: CR) 7 -$-o =
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1 F2RYe APE

HA B Ao AAstE FREYHo] AR o= AL # R
FE=A FAsrl Sk, By x* @A 94 CFL TLI,
RMSEA, SRMR %9 A4 238 A% A4 (approximate model
fit index)E& &3 SFHEY9 HF=(model fit)E sttt F+x
mye] Aje A A= o] [ 9ol AAEo] vt FERE

& ’(df=285, n=908) 7t 715.844

L

0 |
Lo
=

2 ‘myo] zF 9
TN BEo A 3 AR A FE A9 By EyAo
2HE A dFS v = 5 98 7HA A "ol 2 AF Ao
vt 8 4 Qo (FEE 2012, AAS, 2010), wEbA 2E o] A
AT oo FEANAF, AUFAAF T g F3= A
TE TFHE A HET ot (59, 2016).
[ 9] +x=R23Y9 AFge
3=
SEA A S5 A A 4=
HA
X (df, p) CFI TLI RMSEA SRMR
_ 715.844
TZRE 0.936 0.924 0.041 0.035
(285, .000)
Xkt
T&7+ A A 0.90 14 | 090 o4 | 008 olg | 0.08 °]3}
H)

TZREY AHgw AxE dyrd BAHA 52 CFl=
0936, TLIE= 09249 <433 oz IFAa, AUy dgAF=
A RMSEA: 0.041(90% CI, 0.037~0.045), SRMR2 0.035&2 A9
3 £ T HAPEE HOY, ayEg oy AxE FIEAHC

=

2 agd o, & A7 FEREYS AR & Festes A
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Abstract
The Influence of Integrity and

Fairness on Trust in

Government:
Focusing on the Mediating Effects of

Satisfaction with Policy Performance

Seungkyu Choi
Department of Public Administration
The Graduate School of Public Administration

Seoul National University

Trust in government 1is still a highly controversial
concept in social sciences. Many scholars in the field of public
administration, sociology and political science has been drawing
attention to the concept of trust in government for a long time.
Despite extensive debates on the term, still much of confusion
exist upon the definition, relevance, and determinants of citizen
trust in government. Today, the public sector plays pivotal role
in initiating and implementing public policy, and the decisions
made by government widely affects the lives of their people. In
this respect, trust in government acts as a positive factor that
draws support, compliance and cooperation of citizens throughout
the policy process. This would be the major reason why

numerous researchers and practitioners are eager to investigate
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the mechanism of trust in government, yet it is the enduring
problem of social sciences.

Much of the research and discourse on trust in
government focus on economic, political and sociocultural
attributes of the society or social demographic attributes of the
individual citizens. Recently, growing number of research
considers public performance and competency as the key factor
shaping trust in government. However, systematic researches on
the link between trust in government and public ethics are
relatively rare despite the importance of the subject. Furthermore,
the causal relationships between public ethics, public performance
and trust in government still remain unsolved. In order to
provide practical and prescriptive implications on issues of trust
in government, more comprehensive investigations upon ethics,
performance and trust in government needs to be addressed.
Integrity and fairness of government are the major elements of
public ethics. Therefore, the present study purposes to analyze
the influence of integrity and fairness on trust in government,
focusing on the mediating effects of satisfaction with policy
performance.

Based on the research question, this study estimated a
structural equation model in which proposes citizens perception
of integrity and fairness as an independent variable, satisfaction
with policy performance as a mediating variable, and trust in
government as a dependent variable. With this task the present
study aims to test the degree and significance of direct and
indirect paths, and to examine whether the mediating effect
exists. The present study uses data of the 2016 public perception
survey on the public administration, conducted by the Korea
Institute of Public Administration.

The results and findings of this study can be summarized
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as follows. First, the citizen perception of government integrity
has positive impact on trust in government. Second, no statistical
significance were found in direct paths between citizen perception
of government fairness and trust in government, whereas indirect
paths were confirmed as significant. Third, citizens’ satisfaction
with policy performance has positive influence on trust in
government. Lastly, the mediating effect of citizens’ policy
performance satisfaction is proven to be statistically significant.
These findings of the present study have some
meaningful implications on the research and practice of trust in
government. First of all, since integrity of government plays
pivotal role in shaping positive evaluation of policy performance
and trust in government, there needs to be more practical efforts
to foster integrity of the public sector. Secondly, fairness of
government does have indirect effect on trust in government
through the mediation of policy satisfaction, if not the direct
effect. Deliberate considerations would be required in order to
promote public fairness, such as reflecting public opinion fully or
providing adequate information in the public decision making
process. Finally, both policy satisfaction and trust in government
are very much subjective, cognitive, and perceptional concept.
Therefore, the practical efforts to fill up the gap between

expectations and perceived performance would be required.

Keywords: trust in government, integrity, fairness, satisfaction
with policy performance
Student Number: 2016-24343
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