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H AAE Gl 2F 9 oo} $4E Aeshe AL 1 279 Az
AL Eolth weta 22 AE Eol7] s, ALY & F_?H/\W
o tek AN EYS olFo] Y] Sl B S44, HEHA B A
o} AW FAE BAAAENI 2 2AUS] RE JPES HrlEin F

Tk AAl 27 @Rl TALES BAFT] BAgle], Ale] 9
AN 455 ALH R FPatn 24 F TR S Al AAlskE @t Organ
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AN Y 5L 220 A4 A" Yol A= @ARE 22 843 A
£ =ole 24 o] H= P (Organ, 1988) 2.2 A2 =o] 1o et B2 A3
| o]Fo1# ¢th(Borman, 1983: Mackenzie, 1991, 1993: Podsakoff,
Mackenzie, & Hui, 1993). stAIRF tiife] dA-5c] AR F T4 9T
I R #HE Ayt gkl 1 dEs ol He 714 SHS
A% A3 ddldez Ao I F Rioux & Penner(2001)E ZHAIHIY 52
71l tigk Aol 22 #4] F7](organizational concern motives), XAMEA &
7] (prosocial values motives), ¢1’4¥#2] &7](impression management motives)
59 37 B8 AAsta 2 Z3E Aoy, 259 Aol e ARG E
I O 718 AIEndoR £33 aA™S Ay ATt 2AANYFS ST
] B ATAEL, L9 HAg e F(same source bias) ¢} 2 WHEAS A5
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£ Fola Ao o]9o] & APEARl AT (descretionary behavior) elgt 2
g 4= QH(Organ, 1988; Podsakoff & Mackenzie, 1997). ZZA|W & ZZ o]

& TS 5eF 23S EAske ARYe FAA0 AP 225 FoF7] o)
ol 249 &4 7714l EtH(Organ, 1988: Podsakoff & Mackenzie,
1997). ol &A §& dg 9 % (extra-role behavior) Yell= Eata HA
ARl Aol gleng ARG ES o & glon, 1d wE BAE JA F244
o7 A & 4 glth(Smomech & Drach Zahavy, 2000). ZAA|Fl&Fo] #3}
AT= Katz & Kahn(1966)9] ATelA Agom AAHd e EAA A7 &5
£ 1980t =%t Organ, Smith, Near 1213 Bateman©l] &8l A|Z = Qicta &
F Ut 53] Organd] A+DE 2N FS FAHCZ sty 1 A+ HS
AA A A ZH AFo] HAFH AP B 7o E An. 53] B2 A
AR Fo] 2o ABE =RIvhe A= ARAsAA (Netemeyer, 1997 Organ,
1988; Podsakoff 1995) 3t 5 71el]l B2 #S Ldod HA}. B3k 24
o B4 gt 32 B3kt tiEo] iRl S AFE =t AR E vX]=
Fol| A3 B2 ATFEE o] FoJHtH(Podsakoff, Mackenzie, Pain, & Bachrach,
2000; Williams & Anderson, 1991).

William & Anderson(1991)2 ZAAIRF5S Ao 54

PRt BRE o Pkt BEOCBDY F A WFEE

x

=

HEA7E A dEE PEel 24
F(OCBD 2 7HRIAl Frefaln] 2o K4 dlgls = dFelet & 5 ot 24

o i3t 22N Z(OCBO) S ~Z =4 (sportsmanship), %A

—~~

conscientiousness),

1) Organ(1988, 1990)¢ oJshH ZAARIPFL ~3E =4 (sportsmanship), T4/ (conscien-
tiousness), °lE€Md(altruism), A%2)24 (civic-virtue), @124 (courtesy) & 57 WMF= v
o1d 4 9ith(Mackenzie, 1993). AX=ul4le BHETS 34 ¥a Ao diaix sEs 7
1A sl 4] 7187t FEHAE W= AR AAE ks A A 244
Fee SATh FALe 24 18] WES ol8ste] ARle] Wy o] E A7IA] fomME Tt
g 9lell | & st sk, rlEo] Al ANt ARSA Solu fildl] HlFo] ke o W¥lsta
FHAoR FEohe AS AT ol 24 Uldlld FEY A Foks wEtl ol A o
slEbitel] wet AFsA ¢k =4 AR FE @S Uitk ANl XY #AS vt
A1 5oz Fofstan Eete PEolet & ¢ Aot vpAHoR doid2 el ddsie] B
JAEF] Aleld] EAlU &5l o2 5= Sle 7hede vlg] Hresfa m¥she @S ov|itt
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&

AlR12} 2 (civie-virtue) 53 FAFHH 7HRlel tigh Z2A18E(OCBD < ©|ed (altruism),
o) (courtesy) T3 AR EFet & 5 St o] F /A 2R E tig &
4 % Rioux & Penner(2001)¢} 22 A5 4% Organ(1988)9 ERH<
ARSI SRR, H 2] ZAAIREFS] AT FofollAl= William & Anderson
(1991)<] 274 &7F% (OCBI, OCBO)°] ®o] H&xx .

ZAAYPZE2] E7)= olel 9 (altruism) 2t A (conscientiousness) &2 W

2 4 I (Rioux & Penner, 2001). ol = 24 Yol 543 7ilely &
o gt JAE A PFely, FHAHS A dUigk JALEA gFolgt & 4 Ut o]F
ot AANIF] T3t F71= MU g PA e Aot A AR T B <

ol
fllo
N

Fe = due AS 2o Jth(Borman, Penner, Allen, & Motowidlo, 2001;
Motowidlo, Borman, & Schmitt, 1997). Egt ZZAAWYFe] 7= A1le] 54
gk oy} 891 FI1E FA717] S8l AdEEox]e Al Aol olefd 34
= olalishr] fsliMe 2 A WHe] Brlol FEsjok vt FAEAR7 | Gk
(Penner, Midili, & Kegelmeyer, 1997).

Rioux & Penner(2001)= 71&9 715594 HIWe 1z EA A ANY
3} ApbA EEH(Volunteerlsm)ﬂ b8 e solAT, 1
b ZIALSIA g efola 22 o] WFoA dojus T A 9o, o= A
= Pt HolA fAke He Belta &
= E717F 2AARG Sl = ou gk G FAlol el A s
AR 571, AEA 5], g w719 37k WFE FEa liATh 2334
7] (organizational concern motives)E ARAle] &3l ZZ o]
of gt U AFA S Hol7|E vigte B71Es ATt F ¥A F7e AR
=7](prosocial value motives) A E20°] &= PY=
BAE A5 Fete 7otk Al WA 7= dd#E F71(impression
management motives) 24, ¢ FRE AA A AdE Fe AL d6i
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stA|9F Rioux & Penner(2001)+= ©]2lgt 37k 2AAIRIgFe] 5715 T8 We
gl 9JoJA Organ(1988)c] AAIZE 5712 WF=2] AU E-S #1717 H (self report
OCB)& A&t 23S E&8 WAt =, T84 F5F v Al ZAAR
< HrtetA g F a8 g st TE 71 Fololgta AUz

3 Bom b Fad §71% PHe dUD Rolth 2AANYES 2P E o
= ==

2R
OCBD<= & < 2o, o] Organ(1988)2] ZAAIFIEE] loH e &
= AR AdS Adta & 5 Stk S QL
< oM (altruism), <194 (courtesy) 2 v/‘}?ﬂ q4AE AYa Qe
o, Zax—‘,°ﬂ THE F AP F(0CBO)L 23224 (sportsmanship), G4
(conscientiousness), AlR12]2] (civic-virtue) 53 FA3F AJ3kS Btk & 4= Qi)
olZ gt MAA Frleh A AN Fol| #He A+ F Yun et al.(2007)& ZAAINIY
52 v et 71 e 229 523 A8 % (performance behavior)ol2h &
i, zRplel QIS A s 9%t F71(self-enhancement motive) 7} &AW Y 5-S
5@’\]53‘:}3’_ FAsIE stvk. &, 24 A e dS 2t 246
5 ZAALS 4] W Eol(Katz & Kahn, 1966;: Organ,
1988), ZALEL Ale F ol 7K Al Holen =Egogn AANIgFo] F
AEte Aot o]#fgh Aol JojA IELS Rioux & Pennereb= th2A], 24|
N5 71578 obd At S A AR E(0CBI/0)2 ARS8 1714
e A S ARG AR A FII7 GRS nRivke AR S ERIE
© =24 Rioux & Penner(2001)7}F AlAIGE 3714 WA E71% BA7E S48 224
e B dddo] U&= A5 + vk olgd e T = o e
Rioux & Penner(2001)7} AlAIg 37F4] &717}F williams & Anderson(1991)¢] A
AlgE 270¢] sheliFR e 2HANRT (RIS, GASE-0CBI / OCBO)©ll W
A A (+)AQ daaAE 7RIga 7S 5 sl

=
o
il
o
S
o

W 1-1: 2384 B7le 2FANEEH 4 (+)9 A7} e Aot
W 1-2: 2A81A Bre 2HANEEH G (+) 9] A7 3l Aelth
7Hd 1-3: QVdde] B7le 2HANEAEH G (+)9 #A7} sl Aotk
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1) 7H14 &7](personal motives)

MRFse] T718 Sstke WHS oA 7EA7F eyt 4714 Rioux & Penner
(2001)7F AXG 7H1A B2 54 w229 54 Oﬂ S Hesto] ARg-skgAT.
ZAd FYstar A4S Hol %71(0OC: organizational
concern motives) 1028 (1M ~10¥), th& Al =951 T2 A8 dAE
Pdeta A2 vilia ddd 84 F7]1(PV: prosocial value motives) 1043
(11T ~20%), T8} GAtllAl F87 oA S HolA| o st BAde A 4o
ste AT #AE d#HE] F7I(IM: impression management motives) 1043
(219 ~309¥) & & 302 es A ot 74 &3 g FAA W& (E
Dol AxERen g a8t s 7R [ a%A] Frke 1HeR2 A o
Act. AT 22/ B9 2 Ee 89, MAEA B9 4AlFE=E 86, UG
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of A% B Aze wBE BT & 1409 Boz PAHCl gon )
1o et ZAARPF(OCBD S TH £, 24 o 2HANPE(OCBO)E T
wgrom ofFolflth 2 U@ ZAAWYF(OCBO) 23 ¥& F 37K wape

[e]
ge 23 244 449 598 A=S iy 96 A% 925 sk(everse

S ] HEEE 243 Hd nfw 15 7o wguae ot 33 WhHo
SRAEM S A Ayt 19-111 &3, 12W-1419] 27 82lo 2 ey} o]2]gt
ANME H=g AFE Holi JvH(Yun et al.,
2007). ol& 12, 13, 149 &3o] ¥kAFI8)5 (Anti-Citizenship Behavior: ACB)<
Ueifl= alo=z £ 4 7] wiEd zlojvh. webA o Fsigh 3749 #ake AlLfe
H2l 8RIES 2709 Q1o ® o] EASItHHarvey, Billings, & Nilan, 1985
Magazine & Williams, 1996 Yun et al., 2007). 1 A=} 8% o] 7l gt
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= AT A S ARl digk 2AAEE(OCBD T 3l o
A #2 .89, Aol g 2AAIN-E(OCBO) 370 &l et A=fAs=
67% Yehgtt. Folk S Al ARG E A= Al ek =AY E
(ZF154-0CBD) 9] AlEee 84% HlwA #A W2 W 2o tigh 22 Mg F
(A5 -0CBO) & YeiflE= 891 612 vlwd 9A Yelygth, 22 g 23
AlRGgo] A= AF7E vlwA GA JebtAIRE 6T 2 glo]lBE, o] 3EdS X2
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. OC motives 598 0.68 (.89)

. PV motives 597  0.57  0.69"* (.86)

. IM motives 516 071  0.35™* 0.29""* (.82)

. Role clarity 547 079 0.53"* 0.41*** 0.22"** (.85)

. ANEF-0CBI 539 0.64  0.62" 0.59"* 0.27"** 0.48*** (.84)

. AJEH-0CBO 550  0.66  0.43* 0.40™* 0.30** 0.43™* 0.54™* (.61)

. BAE4-0CBI 540 084 0.10  0.15* 0.00* 0.13* 0.18"™ 004 (91)

. AAE23-0CBO 521 0.86 0.12F  0.12F -0.12F 0.12% 0.13%  0.04 056" (61

+]Jo0 9 oo ot b~ w DN —

D p<.l, *: p<.05, **: p<.01, ™**: p<.001

(F 2)9 Fo HFE] ABRAAS AuEd, 2434 E7]=(0C motives) A
57%-0CBI, OCBO%} t&o] FAEA-0CBO YoM E w2 A4S Holu ARk
A -OCBId & ZH#AAIE Heol# &1 vk 2AA F71(PV motives) &
ot A4 -0CBI, OCBO®l 25 #& ZAAAE Holx glon, JASgdA e
AEA-0CBIZY 84154 -0CBOET 1 £ 4HAAIE Helxu 3t oA Fo=
Z-0CBeA] 244 F71(0C motives)= 7Hlell gt A AR5 (OCBI) Brh=
A gk 2AANYF(OCBO)# J#dA7F ¥ Evh+= Rioux & Penner(2001)
o] FAo] HASAH-OCBAME frAE 235 B 9wty ¥ gl BV
(IM motives)= FA7F 378 2o tigh 22X F(FASH-0CBO) ol F(-)
How o] o BHoFa st oldd A2 g sl il thEk 1due
PFETE 7o gk golet Aol S uf M A HrkE 8ol sH drke
FAE WS 2ol sttt B 4 JrHBolino, Varela, Bande, & Turnley, 2006:
Eastman 1994).

ox -z

2. 7t84s

D A F71ek 2AA g ETe] BA

(F 3)2 Al 7 WA F717F A 71kt Foke] AN E(GAS4-0CB),
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Fob EQlo] St zpile] St AR Y F (XIS -0CB) ol vIX= FEIE &
A3t Ayfoltt, Rioux & Penner(2001)e 33 fAH 719148 B717F ARl

-OCBI¢} AF15%-0CBO®l tif-i# fovet 93 T+ o=z Yeiygr 27
571(0C) = AIEH-0CBIl oA B =0.402 p<.001FFNA Fefnet 23E
B, AESH-0CBO Yo% B =0.25% p<.056FTdlA F2net A= Vehy
Ak, AR A B71(PV)E A4A=3-0CBICIA B =0.302 p<.001FFo2, A=
Z-0CBO JoIXE B =0.18Z p<.10 =l Fojml3t ke Bt ;61 ZIALE]
2 B71(PV)E 240 #d" AZ3-0CBO(p<.10)Et} 7jSle] #AHE Aal=H
-OCBI(p{.001) el Bt} & fron|gt 315 Holx Ut} A4#E] B71(IM) = A=
Z-0CBOl| $loixlwt g =0.162 p<.05% Fefn|dt &S Vehlia St}

iy
) JN
1m o> oX

(Z 3 M S7|=t =HAlRbSe| ==t

A 2%3-0CBI A434-0CBO 4AH4-0CBI 4AH3-0CBO

" F 291 232 233 234
A 1 A9 5719 F &

1. }-ay&)ﬂ%ﬂ fx% *
(OC: Organizational Concern) 0.40 0.25 0.00 0.13

2. 731*}3'5]7—‘1%7] kK% +
(PV: Prosocial Value) 0.50 0.18 0.17 0.08
3. A4EE 57 s N 0 19*
(IM: Impression Management) 0.04 0.16 0.05 0.18
AAF & 39.48"** 14.96*** 1.31 2.42°
+449 R 0.43 0.21 0.01 0.03
F w3ga 14.96*** 1.31 2.42°
R? W& 0.23 0.03 0.05

op<.1, *t p<.05, **: p<.01,***: p<.001

BAEH-0CBE 9A 292 A1 S4-0CBee vz 24 a4dE7|% A4 s
71l e frelvldh Akt ehdAl eiskeh. vt Qe Erlvte] AAE-0CBOAl
SoiM F()Aez fefnd FEAS Helu gk wepd M 1-1), M 1-2),
K 1-83)2 ARISH-0CBAA & AA Lo GASH-0OCBAIA = A=A oot
FEAA AAHa & 5 glet
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2) R Aol FHF ZAANAE(HAEH-0CB) el e 48y

3 Aol 299 ZAANAED 3741 AAR Brle] DA W A

22 BAaIR7] 99 AISE-0CBISH A1S-0CBOE FRal] 245}

(% 4). ANSA-0CBIdl dal WA 104 2284 571, 284 %7, <
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SHRFR B0 Fdsta, @A 200M e RS FUE § @A 3
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(£ 4) ¥3t RUIFH-0CBI2 THelx S7le| 20N jgusdel xuaa)
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A 1: AYA 7
1. 2334 &7

(OC: Organizational Concern)
2. A3 57]

(PV: Prosocial Value)
3. ARz B

(IM: Impression Management)

2 2: 4y Fa%h

3t

0.40"** 0.31"*  0.25 0.29"*  0.29"** -1.32°

0.30"** 0.28"*  0.28"" 0.58 0.28"*  1.76"*

0.04 0.04 0.04 0.04 0.59 1.20™

4. 4E% 84 (Role Clarity) 0.20"  0.10 0.66 077" 1.63*
97 3 : B34 %
5. 2A#AE71(0C) x AEYSA 0.14 2.99**
6. A2 FE7(PV) x YA -0.63 -3.00*
7. ARAFI|(IM) x P -0.87  -1.82°
AAF 3% 39.48"* 32.89***  26.16"* 26.43"*  26.90"** 21.00***
349 R 043 045 0.45 0.45 0.46 0.50
F #33 7.82"  0.06 0.77 2.03 3.21*
R? W3lef 0.03 0.00 0.00 0.01 0.03

*op<.1, *i p<.05, **: p<.01,***: p<.001

A 24 -0CBIE 2E3DolA 2Z 34 571(8 =2.99, p<.01)$} FA}3]7
=-3.00, p<.05), V& B71(B =-1.82, p<.05)9] 374 FE2 &3] BF
ngk A2s el AIESH-0CBIel glolx] fondt das Hel /94 7
o} gaPIg o] JsALEANE (19 2), (29 3), (2" 4)° plot=x=Z YERI
(T 2)ellM 9} Bol AW Brle g0l B W 2R B B

5% 23 BAe F 9 Be ANSF-0CBIE @vhn vehbth 184 §7], Q)
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dEe] F7ld oAM= (ad 3)T (F 4)olx et o] JEHEA o] e
7} 571l wel A4S -OCBIZF ¥ Bel $7kshe A ¢

ot A1 S8-0CBOS 37F4 7HQ1A F719] Ao gk q&gedo =Haas
AR S8 oA EA T v AR gAY A AASHT 1 AR 2RSS
-~OCBO°l talixl= (G 5yollA e o] Aol AJsatgdfo] BE EdA {2
ngk A3E Holx eskrt. olglgd ARE Tt = o], Fobt S AN
oAl AQNA Frleh QEEEY 2HAEL ALSH-0CBOAA = vl a3&

59
o 57 //.
g 55 /
T 53 a - -A- - Role Clarity
'K<I? : - ------ - low
51
< —®—Role Clarity
K 49 high

47

45 '

low high
OC motives
(O3 2) ARIZH-0CBIo| Chst =22 S7|2t detHetdo| A5xtE 5t

59

5 57 -
*

8 55 — " - =-A- =-Role Clarity
0 53 — low
ﬂr 51 - —&—Role Clarity
5.; 4o e high

47

45 f

low high
PV motives

(37 3) RAISF-OCBIo| CHEt ZIAWSIN S7|ot Agwstyol NEaR &1}
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59
— 57
8 .\
3 55 ﬂ = =A- =Role Clarity
z0 53 BRI low
K54 a="" —=&—Role Clarity
_?3 high
= 49
47
45 }
low high
IM motives
(2" 4) XAZH-OCBIo| Chst olakpia| S7|oh fatystyel Asxg &3}
Holx) ggkm A EH-OCBINA R frelvjd Az dehile, olw, AA8H 57)
oF Q] B71ol oAnt e o] F(-)A 2d28S Kol (FHE 2-2)% (UF
A 2-3)rke] FEAIA] HAU

(Z b) 3l XMFEH-0CBOL} 7H21A S7|2| mAollM Agte=tdol =M E 1]
A41E4 - 0CBO
a F 531 g2 EI3A EFI3B RFYC EF3D
@A 1 AQR §Y F &
ZAHRA 27 .
b (OEJ]I (t)]rg%;m]izational Concern) 0.25 0.13 0.09 0.12 0.11 -0.90
2. (z%/:}:ﬂlf‘rofglial Value) 0.18" 0.15 0.15 0.28 0.15 0.95
oAy 7 * * # * *

3. (Héf%ﬁ]nf;e]ssion Management) 0.16 0.15 0.15 0.15 0.68 1.12
A 2: gy FE3

4. 98984 (Role Clarity) 0.27** 022 0.46 0.82° 1.21
@A 3 AxZE §9

5. 24#4%71(0C) x 9&FFAY 0.08 1.88

6. AAEA57(PV) x 4EEEY -0.26 -1.61

7. QRS (IM) x 8 -0.83  -1.51
AAF & 14.96*™  14.68™* 11.67*** 11.69"** 12.04*** 8.91*"*

+49 R? 0.21 0.26 0.26 0.26 0.26 0.26
F #s% 10.92**  0.02 0.10 1.36 1.15
R? W3} 0.05 0.00 0.00 0.01 0.02

fip<.1, *r p<.05, **: p<.01,***: p<.001
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Me A2 HEAeEE fEA R By §, 23Dl 37HA B0l ek A
z]— S| A

&2 TAl Tt BAS AAlsidn 24 23 37k 7i
o

(E 6) &AEE-0CBI2t 721X S7|2| TAM Aetetdo| =HFnt

3A+&%-0CBI

L 2g] R2¥2 RY3A  EY3B RY3C EI3D
WA 1 A9 5719 F 1%

1. 2384 &7 . } _ .

(OC: Organizational Concern) 0.00 0.05 0.10 0.03 0.04 0.67
2. AA3A &7

(PV: Prosocial Value) 017 0.16 0.15 0.68 0.16 1.26

O] ALY =
3. dxdd &1 -0.05  -0.05 -0.05 -0.05 -0.14 -0.14

(IM: Impression Management)

@A 2: gy Fa%

4. 98984 (Role Clarity) 0.10 0.30 0.91 0.01 0.96
gA 3 : A3Fe a9

5. 2384%71(0C) x 4984 -0.29 1.08

6. AAEAE7(PV) x YA -1.10 -2.28

7. AR FI|(IM) x 4EP3A 0.14 0.15
AAF % 131 1.29 1.05 1.29 1.03 1.04
+34 R 0.01  0.01 0.00 0.01 0.00 0.00
F 83 1.22 0.15 1.30 0.03 0.72
R? W8} 0.01 0.00 0.01 0.00 0.01

Trp<.1, *: p<.05, **: p<.01,***: p<.001

o
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(E Tye AP} 258 AAEH-0CBOSH ANA B71e) Brel g e el
535 B Agold. %A $A3 s 2hzte] 0] o 4 el
A [e]

<
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3ACAM AT/ T7IeF IS G Are B =-1.29%2 p<.l1FElE,
3BellA ALl F71et Ad&E el Feae Age § =-2.39% p<.05 FFolA

frefnjebal vehsie

W QLgee] §719 AURIYY REAGATE RIS FROE JFE FA R
ke Ao uedeh Al 7 5719 AunEdel EAsee S0 Fee 7

o= 2AE A F71e] a8 vto] fong dyE Bvh(s =-3.32, p<.05).

(E 7) &AEE-0CBO2 7HelA 7|9 2HAloM AetH=tdol =H= 1}

$A5%4-0CBO

td
ofh
—
[Sa]
oflt

L 2 E¥3A E¥3B E2IF3C RI3D

WA 1 AQR B9 + &
1. 2434 ¥
(OC: Organizational Concern)
2. A A 57
(PV: Prosocial Value)
3. A 57
(IM: Impression Management)
A 2: 9EYgH FEG
4. 98984 (Role Clarity) 0.09 0.93" 1.83* 0.64 2.14"
@A 3 BsAg 59

0.13 0.09 072" -0.01 0.06 -0.60

0.08 0.07 0.05 .21 0.08 1.67*

-0.18*  -0.19*  -0.19*  -0.18" 0.34 0.16

5. 2R %71(0C) x 4&PEA -1.297 1.10
6. AANIA 57 (PV) x &P A -2.39* -3.32*
7. ARAFII(IM) x GEHHA -0.83  -0.53
AAF 3% 2427 203" 225% 298 183 2.19*
+34 R 0.03 0.03 0.04 0.06 0.03 0.05
F ¥3}3 0.86 3.00" 649  1.04 2.34"
R? W3} 0.01 0.02 0.04 0.01 0.04

7 BaAge) folvd Al e pltEEE (17 5% (19 6o e
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4AEH-0CBOS] WA T AAHATHRERAA) . Qlgwe] F71e] hat (14 2-3)
& AEH-0CBIIM T AAHo] HAHez BEAA] HActa & 4= ot

59 |
O 57 |
m
8 55 |
— = =A= =Role Clarity
_'%05.3- -______A low
ﬂ[ 51 F & - —@— Role Clarity
;0 49 high
47
45 f
low high
OC motives
(2% B) AAIEF-OCBOO| Chet Z=|Thal 5719t ojgteistyel Asate &1t
59
o 57
m
O 55
3 .\ . -A .
D 53 — - =A- =Role Clarity
R LT = low
Hr 51 .- —=&—Role Clarity
;0 49 k" high
47
45 f
low high
PV motives
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Motives of Organizational Citizenship Behavior:
The Moderating Effects of Role Clarity

Gukdo Byun*®
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ABSTRACT

Many researchers have given more attention to the motives of OCB and the
moderating effects in this relationship. Therefore, this study investigates the
relations of personal motives and supervisor evaluating subordinate’s OCB. In
addition, we examine the moderating effects of role clarity in this relationship.
The result from a sample of 156 army company commander—platoon leader dyad
showed that role clarity moderated the effects of organizational concern motives
and prosocial motives on supervisor evaluating subordinate’s OCBO. This
research has theoretical and practical implications. First, our results suggested
that the personal motives positively effect on not only subordinate’s self evaluating
OCB but also supervisor evaluating subordinate’s OCB. It also means that we
overcame the limitation of Rioux & Pener(2001)’s research about the subordinate’s
self-report OCB and personal motives. In addition, this research demonstrated
that OCB was influenced by the interaction of subordinate’s perception of

role clarity and their personal motives.

*  Master, College of Business Administration, Seoul National University

Doctoral student, College of Business Administration, Seoul National University
*** Associate Professor, College of Business Administration, Seoul National University

£



