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Labor Management Function's Role and
Industrial Relations: An Exploratory Study

Seongmin Ryu*®

ABSTRACT

This study explored the impact of labor management function’s role and
competency on industrial relations using 291 firms in South Korea. We extracted
factors of labor management function’s role and competency based on field
studies, and then explored the relationships among them, and industrial relations.
Result of study showed that labor management function’s role in South Korea
firms was not strategic role, but administrative role. Results of study also
indicated that labor management function’s role was positively related to
cooperative industrial relations and amicable collective bargaining, and that labor
management function’s competency was overall positively related to cooperative
industrial relations. But a part of labor management function’s competency
was negatively related to cooperative industrial relations and amicable collective
bargaining. Implications, limitations, and future research directions were also

discussed.
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