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1. A&
‘BA Y Ze] A)2~"] (HPWS: High-performance work system) < ‘2959 ~Z
I} A2 JNEsta Fr1Rod et AHEAS o] FFAHoE o5 AL el 2
T AEE e XA Fe] #3Y(a system of management practices giving their

employees skills, information, motivation, and latitude and resulting in a
workforce that is a source of competitive advantage) = <J7]grH(Guthrie, 2001,
p.181). AEAQ QAAAE Alz=®leo] HAHeF52 7Ivte® Q1A At et SAE 4
= #5491 QAR (control-based human resource management) A2
A9 A2l ol ef FEE = APHAQ] AAR st eH s olE =U9d
213 QIAMAE] (commitment-based human resource management) 2 483}
T gth(Arthur, 1994). QIAARAel] g 2|&4 Q1 Fape) ol & 36t 2 59
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AlzlRl 31297} 29 Al (Guthrie, 2001)2 o] g Aoz <l&l] ‘mide] A&
#3 (high-involvement human resource practices)’, =% 1A 2Y &3 (high-
commitment human resource practices) &2 HHE7|% 3t} (Batt, 2002: Whitener,
2001). ®g Ichniowski & Shaw (1999)& 23 A Alzdle] Wi=EAdS 5
Hom e ARA dAANT sl ATFI7t AR AL 717 AlzsHloleh S

A o]F 42 A ~El(Japanese system of HRM practices) o2 7I@3lsl7| = s}t

olx¥ mAgI} 2 Al 2Bl FSte] AFAIZE B2 AGE0] o] Fo] Hed® Bela
2 gl tigk Fe7t AA7A = wWekelR] ko g 4ol QoM E salE Tt o] o]
ZA5R= Ao] ARolthH(Sun, Aryee, & Law, 2007). thet ekl o7 3 A9} 2ke] A]~

o oA 1} I3 (extensive selection), 15 Fol¢] FAHtraining and development),
=+ S (flexible work design), Z83Fe A7 T Fod(decentralized
decision making and participation), @&g o] A}2E (communication), 712 &F
291 H7Hperformance appraisal) “d¥} 718F B JA = (performance based compensation)
T XSt Ao A AT & £8F, 2009; Evans & Davis, 2005:
Posthuma, Campion, Masimova, & Campion, 2013).
DA 2 Alzglef] e 27)9] AFE 1990dd] HERy Q1A xd#E] (SHRM:



Strategic human resource management) #ofol|A T2 o] F =
Azk o 9d9S Fete] 2R 24P, AR, AIdE 5 gt oy Fof

Sca= =

oA st o] FolA 1 Utk 1 SEE FAALRE %ﬁii‘?ﬂ A 1990t F
Huselid(1995) 9] 77} 343 249] Al 2=glol] #gh AFE9 F5Eo] ==, o] 9+
N Huselide 2432 2] ’\]Z:E”O] TALES oA & Zolu B S Fo] FF2H o
2 7149 AT 71odEHe Rtk a8l o] & VIR 13 F) A} AlzEld] HEe
ol B AF dAFEc] FEHo R FUteAL 18 Bl T A9 A=l 1990 h
FHHEE] 20001714 MR 1Az oA o] FolX| = 7| T YIS A=
AU F #Hek =o]ollA] AL 7}1%9_& Zke] kTt o] Al7]el] o] Folxl AFES
T2 I A Alzge] 71 T 9 Al MAUSE WAt sisler ol&
el 27 2 Al 2="lF A 2ite] 3&74]01] 718k w7l eQ1Ed 1 B3P dIF=

v x| = Wby QRIES st ekth(e.g., Bae & Lawler, 2000; Batt, 2002).
283 2 % 20009 ) EF3EkEE AR E oleldk AR AU S| thEk x| & el
F Bge] WAAQl el AT Ag) A zwle] SR FYAE) HE
Yol Pl G} o] AlzEle T FHAE] QA S B A7 B o] o
A3 9t (e.g., Zacharatos, Barling, & Iverson, 2005: Wu & Chaturvedi, 2009).

Sl = 2000 thell 2Rt g 9p 2} Al zglel] tigh A7) o] o x]7] AlAbesl=
g, 1990t 49k 9]318)7] 5 AVI= Aol 1S F AT ol g Ilo] =
opx| L o] 2 Qe M Q1A At de o] sftielo] g Aol 1 iAol HAR(IAE,

Uiz & HE3E 2011). 20008 W) L AA7E ARY AR = 243 2 A~
Bl& Gt QAbRZ] Fopll A ghttetA] ATtE A Jlk. 2000t Zvtell= g3t &}
A Alzglo] 22 g ato] wX|= A &) tigh AF-Eo] HFA AbEE] Fofll A F=

o] o] /;&2‘31 e.g., A&H, 2001: AF & s 2003) 20009t Fyke=

b A} AlzEl 3 2ke] BAIE Sl vz el 53] Ao vz ekl tet o
T7F &dgitt(e.g., H7IH & &<, 2008: H3, 2010Db).
Alz="lol] AEE AFE50] FA| o
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43 A Assle] e A7) £85I 54, BAYT FF IS i) o) B
A7 o] 7ol tlgk 240] B AT Huselid(1995)8) A7 o|F @A oF 200]
d3F (1995~2016) o] FolAe 97 gl Aol w3 750 43
A Blsich. ]2 98] WA 19959 ol Fol ol Folxl 143} g} Alswlo] vjgt Te] 4
% ATEL $Hgow Aungon] oo Juk sh] FuelA o]l A ATES
2A33 0 ARL stelstat shgich 23 A4 Aol wa S 03_?%91 B

°

BAR 0w 1 77} A B 2000490 ZHRE QA o] £i3 ATE

o
ML
=
ol
>

2 AT B4 dide® 7o @ e AdE F Adst F QA -E‘O]:"ﬂ/ﬂ ghitks}
Al A7) o] FAX 1 = HEmARQ] AL Ed AlAE =RES AFAT. 4 =8
EA Al ZAodste] AubA el BolsS ¥Zsl= A9 E (Academy of Management

Journal, Journal of Management, Organization Science, Management Science)
I} AxA T AL E (Personnel Psychology, Human Resource Management,
Human Resource Management Journal, International Journal of Human Resource
Management), 183 =AMEA 2 3-83A o] B3 AdE(Industrial and Labor
Relations Review, Industrial Relations, Journal of Industrial Relations, Human
Relations, Work and Occupations)ell 7WA1E 183 2 Alxd] #A =758 1
de s skglen o] HaEo] QAL 22 Eolollx] d&=o] s sAld a3t A

Al z=Elol] 3 AF7) g o] FojR L e ZFEok] XY E(Journal of Applied
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Psychology, Journal of Organizational Behavior)d] 4% =F&% XA}t =%
AL 8l G AFe AdEd A =85 T 719=9 'high performance work
systems’, ‘high performance work practices’, high performance human resource
management practices, high performance work organization’, high involvement
work systems’, ‘high involvement work practices’, 'high involvement human
resource management practices’, high commitment work systems’, 'high
commitment work practices’, high commitment human resource management
practices’, commitment-based human resource practices 5% X&3dl= =55
XA o7 MG 2™ high-investment human resource systems’, motivation
enhancing human resource practices, Japanese system of HRM practices’,
‘internal organizational processes & 7|9ER = Ao =EELE ¥ESSI9T 1
g g7 2 Alawldl gt gl W WEHEA] =75 (Combs, Liu, Hall, &
Ketchen, 2006; Jiang, Lepak, Hu, & Baer, 2012; Posthuma, Campion,
Masimova, & Campion, 2013)< st #F 24 Ol =552 A0 =

A AR Alddle =9 =% 24 S fd A7 deAse] 43 fAsHl deAls

& AgaaA B o2 A GEAEAT BAA F Y AW GEA (39 A
), 24 D QAEElsE BAE A (247 ANRIAT, QARAAT, ADAAB
A7), 223 =ARAS BAE FEX) (G VADT, =ELAAT) S THHG

a3 = HeAd] AAE =2E 24T A Az 243 A4 B 4

33 (2011) 8] A7-5 skl

e 2 AT FAo] I A Al zElol] ek MRkAQl HESL FAFQ] o] =&
olm o] A AAAATAE G AAA ] el gk AESt= ApEs) wojof sk
Aol7]el 1 dAe] 1d3t 2] A= Ak sttiete siY 71 =S E3kA
2= H523 el &3 S (e.g. Youndt, Snell, Dean, & Lepak, 1996), &%

283} 24 AlzEle]] xshE 4= Qe dF N A Sl #HHE A5 (e.g. Subramony,
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Krause, Norton, & Burns, 2008)-2 A|2|et o 143} 249 Al ~Hlof| gHobA] &
3 ZAREARL QA Al2ElE =93t AtE(e.g. Delery & Doty, 1996) HEgt 4
el EgskA] ettt olefg 7lee Bal AR A Y =EES 1 1570 A
of AAE 18879 =o€ 190782 A+, =l 670 Aol 7HAE 3570 =i
= - AgEelth

&c

%

39| 87| R
e T 84y =
=A% (@74) T e
1 | Academy of Management Journal 12 (12) | 1| A9gAT 1
2 | Journal of Management 16 (16) | 2 | 283 a9
3 | Organization Science 1 (1) | 3|9rAzg9r 8
4 | Management Science 2 (2) | 4|dAALANAT 8
5 |Journal of Applied Psychology 12 (13) | 5 [AddAAT 6
6 |Journal of Organizational Behavior 3 (3) | 6|=FgHAT 3
7 | Personnel Psychology 5 (5)
8 |Human Resource Management 24 (25)
9 | Human Resource Management Journal 10 (10)
10 |International Journal of Human Resource Management | 61 (61)
11 |Industrial and Labor Relations Review 22 (22)
12 | Industrial Relations 11 (1)
13 |Journal of Industrial Relations 3 (3
14 |Human Relations 5 (5)
15 | Work and Occupations 1 (1)
15 7 188 (190) | 6 A 35
2. 24 J|F Y J|Eo mE AF A7 7St
HA7IA] o] Foizl g3 2 Alzwlel] HE AFES AHEC=EH O 555 F T
sha AEe] FUED BADE dhetelr] S1al, aelm el A S AN I A7
* 129 A7

7h ol wag ANe] Slel, & AT uok AAA A12E mw
S §eaksol 24 2 w00 o Bud A9 fE5E A9 1Ee 4
_‘1

ATE AYH ilpield] B ATE F8 ST PE 9 (20119 AFE Fxdh
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o] 207 dla BEASES I U2 208 ko] o] F /K] 71E2S BEfg #E ATs
= FE3et] Flsatt. 2T Vs, AT, el Al 7 Ao s
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: A, QAR 715e) B - & AN

4
2 AT w3 24F 9(201D)F F2sel 143 A4 Asdd B AF ATE
sha gestad S, B ATE ATEe #9548 A% R WA NFoE B
174 ol 24 By - 1) AAA

(economic perspective), 2) 35524 T4 (behavioral perspective), 3)
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2]
W (relational perspective), 4) A=F24 ¥4 (institutional perspective) -
AAlget, 2ela 2H7be] s o fisket A7Es 1 BATTES UE F28
o] Uro] HESITE olgfgh Vg VMo R 2 AT 7|Ee] AT dFEddA 3
249 Alz=glo] oA /A3t HA=A], owgt G ARREJEA], 22 ZF BAolA
AHEEAL Sl o] BellE oW RS0l UeA =gt

A ZAAA Tl el A EW o] T2 AT AlxEle] o A A A F AR
o] P& Bl AAA - AFH AHE FEste vAUSTS 712420 =92 st 9o
Z719] 33 A Alzwlel] #ek A= 2ol o] S #HskaL vk e.g., Huselid,
1995: Bae & Lawler, 2000). A7 (RBV: Resource based view)-2 744
WAl A 7V ol AHgEE o] &elH oo w2W 7H4] Slil(valuable) 3|48k (rare)
2ot (hard to imitate) A7} & (not substitutable) 373 2kl 7]o] A
A-ANE I55h= Aot (Barney, 1991). 121 B2 ol gk ¥ w2 n4d3) %
A A"l 845k we 7S A, wie] 2 giA v FE 914 AhS vHEo
e Alzagoln a2 lal] 7|/ atel 71ofste] 714l A5 d5stes gt <l
ZAFE-0] 2(human capital theory)2 o]# gk A7 Ht#bd ) Helsles o202 72l
o] 71zl A|Aoly} ~Z A #F(KSA: knowledge, skills, abilities)o] %22 x}¥o] 4
3 o7l 7199 et BA-AE AR gthe o] &0l (Becker, 1964) <Al A4
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2 BHE FHhe & UgE olEogE —rlt%/\];‘}(ILM Internal labor market) ]
£, Z&dao]&(efficiency-wage theory)e] th. Batt & Colvin (2011)2 313t
24 %22 (high involvement work organization)©] WH=SA 42 A5l E&d+
= B3l THLES fQlste] o4 s BT EAvta TGt
gesrold B 24 THLE Hest ol wet e sl 23
A (Cyert & March, 1963)°|t}. AFF2]4 il w=m —71‘—7‘—].94 AL
] AlaEle 22 FALESY g3 F7FTS wola AR HEE 2 st o]
ol bR gk 9 PFS fFdatar, o] Fo] TEACR 29 FIE =lvk
(=, A4, & ©8%1, 2015; Messersmith, Patel, Lepak, & Gould-Williams,
A

TFEo] A} 2] AlxElo] A FAAYJE ufEAd P X5t

o= T

Wy
o
rot
v}
fr

o

7|2 o] E(social exchange theory: Blau, 1964)& #A|A|gt}, wgho] 2ol w2
W 22| PHLEL 2T ZY A 2ElE 22 o] ARRIEANA AlFste FAZ AA 5
A5 58| A 7 (norm of reciprocity) ol wat 2212 A2k (psychological contract)<
olghsr] flal 22 v Edsta A4let F3E F=rH(Takeuchi, Lepak, Wang,
& Takeuchi, 2007: Kehoe & Wright, 2013: Pak & Kim, 2016).

AR BHL v HF 54 =92 JJE He BA FllA o] FoA = H4,
He3, AAFfF 5ol 2385 F= #Holh(Levin & Cross, 2004). #AA #H2
Z1EH o m ALS AZY o] B, AFSA A o] B5 2Rt R st glem iQE 3
Aot 1 BAY 5o g 27E 252 eI E WAY Sl F5
(Granovetter, 1973: Burt, 1997). o] #H2 #AA - A4 2}2e] P& B3+ A
FgEo 4Z5 (Tsai & Ghoshal, 1998) olof W2 143} 244 Al2=5l2 719 W]
oA olelel A RS FAdste] 7194 #E EJAHCollins & Smith, 2006:
Gittell, Seidner, & Wimbush, 2010). Evans & Davis (2005)+ 1/33} 24 Al
glo] 4 a4l dAS A, | Alx, FAEstE JAER I fAg o 2, AT
T A QAAF HP S| AEA AW st FE FAC AAE Aitele 5o
Aeg sto] Jok o] ARS|A FRE THEo] Witta Wit gk ol g Feh AL

- JES
: g F b A4 YRE TP
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Hansen, 1999). ®slet= $HlA olddl diatsle Fe2] ZzA29k dilo] A ¢
SAIE AL e 1A CNAM (F2 9, 2015) #2222 o] SAAQ Apgdoln 53] Eo
Holx] v ¢EA (tacit knowledge) = Z2lo] 44915 A= 93] Frh(Nonaka,
1994). Z1g]a o3 EA= ALEE #AAl} AZA Y| vlEE o] (embedded) AME]H
S A} (Inkpen & Tsang, 2005). ©|2]3F =X 5 AAetE FAA T2 %2
718k o]l T e A 1 F840] B oA st

HlX e 2 AlEFeld ol ot AXlge] Al BT AY, 22T AT

2] Axe] MR A& o]Flo] JEFS vA = e AxY =Y A& Fol| Bk =0
£ BF 2 Wang & Verma, 2012). A=F9] o] &of m2W 242 F&/dou
T ETE RS FEe] Hal 58 A=E =Yeta Aty ® b ol g ek
o2 QI8 A& ] T3 sHisomorphism) €3o] YEp 7| = :}‘ﬂr(Campbell, 2007).
=, ZAELS ARIE0] &3 AR T2 ol xR HPAS AY] S8 de] sl
Ao JAY FitE 3 e A=E AYsle 24 383 (mimetic isomorphism) &

23S Hol7|= k= Alelth(DiMaggio & Powell, 1983 Han, 1994). 133} 24
Al2=8l] TGk o] gl Wietol| A F2A] §tE e ARSA wigto] T AjE I} ARE-S AX S
H7|e ota, RidE 343 2] AlsFlolghe Ax AAZE e A=l QeI AR
Aote Moz 2837 dth(Wang & Verma, 2012; Arthur, Herdman, &
Yang, 2016). 1233} 291 Al 2=dleo)] A3 AFE5S F2 47 2] Al2go] At
nXe G 2 viAYS, 2o Aol diek A7t tivkrelw ol Hls) 14
I A Al=Rle] 27] =Y Adste 24 8150 g d7e duid oz WA gt
ol A=Fo A Aol nddt AGA| 2] =iyt 4], a8l 2 =] Hs)
FEFe T ES Eske dFEC] § 219 o] Fod vt e Ak

= 2% AYG Alzwld #wet 1] 2 I AFES

= 9]

| e =
T =

(¢}

flo
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(FE 11-2) DM0p & A|AH Fod CFX 2o o7
1A FH/E FE A g
- Huselid (1995) - von Bonsdorff, Zhou,
A A + Guthrie (2001) 'irthur \Evl 9194)]0 Wang, Vanhala, von
4 - Datta, Guthrie, & S;y;j &aolgl eay(2016) Bonsdorff, & Rantanen
Wright (2005) ‘ Y (2016)
- Takeuchi, Lepak, ) . - Sun, Aryee, & Law
Wang, & Takeuchi IL\‘/IessErngnth, Patel, (2007)
PEF4 | (2007) Comld-Williams (2017) | * Liao: Lepak, Hong, &
4 - Chuang & Liao (2010) ol fuams Toya (2009)
. - Kehoe & Wright (2013)
- Patel, Messersmith, & - Pak & Kim (2016) - Jansen, Patel, &
Lepak (2013) 4 Messersmith (2013)
A , . - Gittell, Seidner, & -
B Collins & Smith (2006) Wimbush (2010)
A=FYA | - Liu, van Jaarsveld, - Arthur, Herdman, & - Laroche & Salesina
4 Batt, & Frost (2014) Yang (2016) (2016)
(E 11-3) 147 2 A|AR RYYE CHES I A+
1A FH/E FE A
AAA '713173% & 4= (2006)
C | AE & &38F (2009) - -
4 oo
- #A33 (2010a)
B3 | & TRE (008) | -0ES DS & o8 | oo (2000
24 Fhe (2016) (2015  #4 (20100)
o o A% & 493 (2014)
AR
&4 - . -
A, A4, w9
AEZe]A (2003) ~ -
4 - o]gd (2005)
<ol ¥ & AsH (2007)

el 2 fEEE A
PEFold B4, WA

49 443} 54, g
W, A=FelA Bl
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ol 7 R 247 RSz wet Sed el FHATE A & Zelt

o E=3E AEe vk A7 (Barney, 1991) 5 914 2HE o] 2(Becker,
1964)< w21 glon 4R A47ke.g., Batt & Colvon, 2011) WF =A% o] &
(Doeringer & Piore,1971: Osterman, 1987), E&Ya°]Z(Cappelli & Chauvin,
1991: Klaas, Brown, & Heneman, 1998)%5-2] 748} o] &5 7|Rke = gt}

(1) BAA #gol me 719 579 A7

M we el AR A Aswl Aol AAA WA gsrEe] BS54
Ak oleldt 3] APEL JNRA0R YT A9 Asde] AR AAA AR
& st Jloleta, olF Fol 7199 ATIAE EAhe FHL ] 293 A

<k THEA
ol YIS =] o] F m/R FFHoZ AFAHTE ol AL WYLt olg fA18t
A v AFEE 183 A Alzglo] o3 wmE S vl R 7]de] AHE Eol
= AL el 9lom (Batt, 2002 Batt & Colvin, 2011) Shin & Konrad (2014)
v 1337 2 Alz="lF 7|19 3 2o AV XS 7 e FA3 ZAE A71sH
Z719] 1d3t 2] Alz=gle] Algio] tha AR e S Eolal A= Qe 1 T
ARA 719 T A3 A9 Alzdle Al "rhe RS Aiveke] 2,22870 7]
= ez EAste] st e A7ES 147 A9 Alzwle] ZdaEe] <
AS 2AAY QAAY 594 (human resource flexibility) = 5213}e] o]

M
b
o

o
53 714 des v t= AS Bt (Bae & Lawler, 2000: Beltran-
Martin, Roca-Puing, Escrig-Tena, & Bou-Llusar, 2008). 3+ = Al#HA] Fofol|A]

wEETT DT G Alzdlo] it Q5] TR Folo] FFE vlA 21 R o)
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AZE At A7) o] Fo] 2™ (Colvin, Batt, & Katz, 2001) el 14
¥ A9 Alzglo] ek oA Au| o] #EE A4S ol o AR 0] A o] TF4
o2 AFEHE ERthe AdF% o] Fo)7l vt 3tk (Jiang, Chuang, & Chiao, 2015).

g o2 g dFES 2AdF A Al 2dH 714 Y] BAs 1 A A ol
upet depA |, ojo] 2 WA gQlS Fefste o] Fasttta FFET ol HE Y
FE Adte B dFEC] 249 BFH aQle R O HdES AAGH. dE &
Chadwick, Way. Kerr, & Thacker (2013)-& 9671¢] 7yttt 719-S dide= 1/d=
Zida| 2dlo] wE Lol miAe G 71l AbEst At A F ko] w2t
A HoErh 7199 T2 Aol whel 243 2] Algl 3 §3te] BA7)F ekt

= d3e 243t (Tambe, Hitt, & Brynjolfsson, 2012). AFEC)A AA1= 2 2
= T UE T 484 glo 2= Aol 5ol Stk 7ol om et Akl &3l e

w1 AR1e] EAo] ojmgix|el] mhe} I A Al=Rle] ZIrF depiivte Zlolt
Datta, Guthrie, & Wright (2005)¢] 7o 2™ Akgie] AL F ke, 4k 9]
of i, ko] A Apdst A, 4] dsdol nAdH A A 2Rl =L
Ao 9&< Ptk Combs, Liu, Hall, & Ketchen (2006)-2 HEHEA S 53
33t 2] Alzglo] Aol mlA= GEo]l AxYlA B sl vehde Ae
Atk @ AR AFTEL 7o) APy A A olF zpdo] Aol wle) Qlalde] Alx

dotd F dSe Rt odE =9, Guthrie(2001) o wHAE= 7|9
B g AT Afe] mEW L&A Sl whel I 2] A"l kg Rte] B
7} @AY Zatzick & Iverson (2006) 7S] ol A A A Al2Elo]
Arde] mal= 9 vt 719 E AR AT STt He A A Al~E
AAE FEH aleg Hie d4E %xﬂé}%ﬂl o] AF= FEES] ZEAEY HE0]

s FEAR G 28 A Al =Fe] $3kekE BolErH(Chadwick
& Flinchbaugh, 2013).

o] ZAFol®= /g3t 2 Alzglel] w3k Aol vt BAA Ble FHsh 7Y
FEollA o] FolHth. AEui(2001) 9] AT FelA zjir 2Hlo] T T wiE
A3} o] Aol HX= iﬁ:% el vt glom AAE & AT (2006)
Ave] Al E9]o] ZEet AHzte] #AE ATttt tE dFES A al
TALEY X]”(ﬂ’é} , 2010a), AX7AG =@ FYA & 2F=gh, 2003) 52 #ehd

oo
10 o

i

ol =
H o

ol
o

é'én%
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K
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IEEE

dae
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A |

o=z &

]

U3
=

23]

—=
)

oo

wjr

Aoz uwe

A (2009)¢] A+

BRE & &
ngkthe HeA elelz} Ao}

Batt, 2002),

o

]
=

(2) A4

o

of ¥laf Aoz 1 57} i

—_—

0
mm_.o

53l &

ojy

A
1

AE AAAYA Al ~E (commitment-based HR system)< 3%

Az A 2" (control-based HR system)® T+

Arthur(1994) 2] AA+7}

i3

AA]

o] FoJH . Aryee, Walumba, Seidu, & Otaye (2016)

o
=

T O: =
= 9%

X
=2

inl

oM F 7Hell =

7F(Ghana)9] 269%

=0
=

T (multi-level)

FA57He] i, 32978€] THR

< =
%3

3l
Aol

3

A& Sl AdFE M= FEE Bole

[}

—_
o

inG

(3) BAA Al mE 7He

nr
)

oA A% A
Aryee, Walumba, Seidu, &

fist Aigle) o

o}, wjfo] o]
von Bonsdorff, Zhou, Wang, Vanhala, von Bonsdorff, & Rantanen

ol 4l
AT

7] el th-e] gl o

g

A AN

o}
2

-
R

s

Otaye (2016)7F 7ol 23S ez 43

AT

a1z

Aol the

=
RS

s
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-
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(2016)9] A72 o5& AR 7074 719 88939 FAAL P2 /g7 1
B A AT 29 B Aol AAFES AY % Yl oW F WAL AL
A 2Asg0P o8 B 1Y A AlzElol AgE YRE ol AL Bl

o ZAA #h< AN

o

A e Fdte d7ES FE 2AYT -F:OM]H st o] Folx| L gk, oefgh #
e FHote A5 T vae ABA ag o] E(Blau, 1964)3 1 34 7]

Al (psychologycal contract), *Jiia]*é(reciprocity)ﬂ] 719kstal Slvt(e.g, Sun,
Aryee, & Law, 2007; Kehoe & Wright, 2013; Pak & Kim, 2016). =3t d5
ATFES YIAHE o]E, AMO °©]& (ability-motivation-opportunity theory)-=
23 =9F oM (e.g., Seibert, Wang, & Courtright, 2011) 459 A+E
o] A71AHA o] &(self-determination theory), & %% o] &(regulatory focus
theory: Higgins, 1997) &= A3 tH(Kooij, Jansen, Dikkers, & Lange, 2010:
Martinaityte, Sacramento, & Aryee, 2016).

(3
ox F

Lepak, Wang, & Takeuchi (2007)7} €£2] 7671 7149-S dlde s 43 23 1
I 2 Al gl 22 A 9] AL wghs w9 o|Zlo] AR o]ox|=t] 7]t
° 2 et Chuang & Liao (2010)& Bl=re] 1337) 7|95 oz T+
AAste] A3 A Alzglo]l 22 HA s =@ S Eole Al Aol
e aeohe H=E et AH|a RS FHIA7]AL, o]3le] gFA R 7Y
A B =& AHE ZEFA ot AL FHET. Brjda e A3E
33t 2} Al 2=H ol P& WS Tl FEFtol Aol He S =51,

o]
Aoty HAS S = S HodFthH(Patel, Messersmith, &

89

o,
>
o 2

K
o
kI

O}N
ks
e
[
1o
o

»

=}

-

epak, 2013:



Zacharatos, Barling, & Iverson: 2005).
TuUe] AFER AL A w3o|Z2 (A7 & 25, 2008), AW ol (LA,
2016)“5 AHEsle] el A AlZtoll A wAdw) Hd Alzwlo] JQ1e] Fol nx=

o mlo
ﬂod
i_.
2L
o

38
_Q
o
N
2
&
Bx
BI
),
%)
o
0 &
O
.HJ
i)
[\)
©
O
=
o
N,
hin’)
<©
q
oo
w
ol
ftlo

(2) &7 Bl W FH/" 759 A7
YT B wt FRSTdA S dEHQ] AFZE Kehoe & Wright
(2013)9] 03:119} Messersmith, Patel, Lepak, & Gould-Williams (2011)<] -+
7F ok 7 AFe B rlaoA FPEA=T WA Kehoe & Wright (2013)& g
e AEE ‘ﬂxﬂ"ﬂ g 56709 e o R Fl FEolA g3t Ay AlE
s

of F1 $79 FNH 2HBYL Foln oS F

Sy

orgaznizational citizenship behavior)< 3 =}
Messersmith ¢](2011) gk 11970 A F FHlS o= f4
Alz=glo] fRlgEe] AFntEa 2AE0E =

s BFE Eole AS Bt
T AFRE =] Ve e Y3 "3 /e vaE A (Pak &
Kim, 2016)7} SAst=dl =l g 7199 53709 |, 18389 FHLES &4 ©
Aol Aol | FEolMe] nAdat 2] Alxglel] tigk Az ad 3 A

o oJs] AL el ket © A

juiul}

e Al Zwrt AlglA A
A A7t BF gopre A
Courtright (2011)7} =33t WA A w3t ©] =F9] =597 AA 04-?01]
== ol5l wEd 9 =
At 22551, o3 o%, AR, 2AANEE, 18 ' AAHE w0tk

A A A 2ol F4l T WA 53] ul-¢ =87 o] FolH
(AEE 9, 2011). W5, A5, & ©1831(2015)9] A77F 59| AR5 S o] &3}

r —
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>
i
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B
t
K]
kel
o,
=)
Mo L g &

5351-4;‘4 L Fste MY 52 AFEL2 dAZR 1447 A s=o] A
o] YF Hlzol Ja= v|X|aL o] Ae] MNRAFEe] AHaRNES AAthe ZS HolE
HA o] Al ATtollA Q8% = Sun, Aryee, & Law (2007)2] A+<]

1)

1900 FAHE SYNES goR 2y 4 Axe] A 224

FN

AN

<
9 g5E = o]Ae Fola S SXES Wl o2 Peod BHE AR
ot AGxlel gk AE| 7} n = Gk digh AFEE EAS=H Whitener (2001)+=
A7 HAES] Bl vA = S A0 dEFe 2T A Alzglo] Asleta Ua=
RolFQl 31 Zacharatos, Barling, & Iverson (2005)& 143 2k Al ~Elo] AFE
Fola o] & Bl /HAEY S wAE Utk A 9 B Al 25eke A9
= o7 AFSIATE MRleEs d5FolA B Fote A dFES w3 1
A3 2] Alz="le] 7iQ19] o]H & Fole FFToA MIAYUSTE HWelaat itk 1 o
EA2Ql o|& Jansen, Patel, & Messersmith (2013)2 11/3 7} 24¢] Al2="lo] JlQ1E
o] Ext#t A& HHstE Fof o]F] orF Foled 7ldste A A Sikora,
Ferris, & Van Iddenkinge (2015)& 243} 2k Al 2=ld| th3k x]Z}o] o2& Fo]aL
oA oA S Eole Ae BAFAH. Kooij, Jansen, Dikkers, & Lange (2010)
o] wlEHEA A A AY Alzarle] T RIS A A 43 A BES E0l

Lo 9ol AHQle) Ul 384 8Qlo Agehs AL At

[o

¢ Chang, Jia, Takeuchi, & Cai (2014)= 719, ©, 70919 Al 71| 7 255
33 OE Aol A 2 Al=glo] A9l FHLES] Felde woly oH
wAE E ST He 45 F3dol nel @ebd & HojFo] el S AAst

A}, Martinaityte, Sacramento, & Aryee (2016)¢} Aryee, Seidu, Otaye

&
Walumba (2013)E 25 A AHbranch) =3 /iQl4ES F36lE tes A4S
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As HoAFozA dAA #ds ARSI, 71992 d72% Collins & Smith

(2006)2] AF7} ZA5t=t] o5& n|=o] ol A Akdd] 23 136712 719S BA

ael A3 A9 Azwlo] BHE ddolgh mES FAae] A)2e] maH ARE Ewa
&

1, o]Re] E=2 A oo S Wl

4) A=+ HH

AmFeld B w33 2 Alzwlo] 24 MAE ARA FF = o] A2w
A4 9] A=A £2
}\]/\Eﬂoﬂ r,H 3} =
Hom ofz] Aol AFER EAlsh= Q@OM. ﬂh‘jﬂ—i% A2 2o 49 Liu,

2]l o] #(agency theory)‘é 7|Rto 2 w3} 7H‘/}"/}«] 22170 7192 ®Alek] F
o] P AFA dHEA e Fx27 AAAE e T A2 A TS BolFEr
Wang & Verma (2012) 3t 7|d5Fe] ¢ Q32 51950 o] 5L Al %o &S
7o g2 71949l Fshe Aol g3 A AaRe =Y ARkl o]Zle] vl Id-
7¥8 ¥ (WLB: work life balance) A =9 S AF 3t AL HolFH A =2

s
ofr
-
32

echelons theory; Hambrick & Mason, 1984)& AR&ste] 4l 2] A+
=l o] dAFo] mEH 3 AYG Al =Fle] el ofof g A7 Ha A
A=A 7Ex)eF D5 ofsf AFdnt Jilew] dFEE THIEY =52 7 o
T, T dE A5 243 A ARl AleA =93 ARl wA=
st A =04 Bl o] Foizl A7t EAgH(Laroche & Salesina, 2016).
T E o|Fd & Bl (2007)9] AT7F 61470 7192 o= A3 2] Al
2go] =93 das AAshe AleA 89S ettt o5 waw 143 A ’\1
2HlE R A ] JIg wrom 4iH A F3], we el FH 5o 24
o o8l YFE W Aoz Yepytt T3 o] A ZdSwelA R Ak, 7§Oﬂiﬂ
Al, FAHE Fol 133 A9 Al ="l A ske 2919S =
SFAT o] @ (2005) A A Al=RlF s x| @Astel dEzte] dAE
%

A=A BAoll A zrste] 422719 7198 dem A5kl

r ¢
(¢}
il
Jot
[e]
ol
o,
=)
)
k1
Y
r 2|
o



32, & AFZ1 (2016)°] 40670] =W 719& o= FAYFRI S 3¢ T4

TE Sastel Yate] Walrl g3 Gl zEl BYSE

$3he @AY v 13 Ay Alzwia gaite) dolsge) b g Sl gt B
% =3

o] A=A Wt g9lo g AR 7HAE A AIsHH Al

g
~
w
~
k=)
.1
o
;1
-u
il
o
>
> 7
oo
*

u =
A 9 $G Aol e 449 59, G we

1. 0dnp 2 AL I S Holol ghet

—

AolAh TARE 1A A AlsRle &
TAllA fF@ekel 20001 9] =EEAA
ole] Zjet = 20707 dert B

sta sl7le sht 1 7heHME ol s

ATES AR 23 P WA =eue
oje} o7t et Fsithe Zlolt
g7 2] AlzaEle] Jid S XA w) AR
AFEo] A A Alzdolgts t
shbe] Al 2~®l (a high-performance work system) 22 HH3l= AT (e.g., Rabl,
Jayasinghe, Gerhart, & Kuhlmann, 2014)¢} o2 A]~#l (high-performance
work systems) &= HHst= A (e.g., Datta, Guthrie, & Wright, 2005: Jiang,
Lepak, Hu, & Baer, 2012)7F vt 242 2] #2) (high-performance work

practices) & W= 3t} o]+ 13 (high-involvement), %% (high commitment)
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e
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I B RolSoA R miRpAolth, g3t 2] Aladlo] SEACR ofY APEe
T (bundle) S onlgiths oA &ole] Fdo] Basitta AdHn. o]& fsixe
@3y (practice) I A ~El (system), L18]a Yolr} A=<} 4 et dA Aejet 3
o7} o] oA of gt}

2T A Alzgle] E OE A AR 2@l 713E B<t o] Foizl g AFE
T E7eta 2 vt BEekA dute Aolth ol I 2] Alxglo] oz A3}

o 282l A=’ Fohlie AdARl e /g skl

1
2

71% gt =, AR sl wad Aot 3 dFe FA B AlaE
A Alzd"olgta g E  flve Aot} dE 50, B2

g7 2 Alzwlel] gk o] F <l Datta et al. (2005)9] FolE BH o]52 11
B A Alagle THe] 283 =9, e SN BdER AAE syl
Al2=®l"("a system of human resource practices designed to enhance employees’
skills, commitment, and productivity ; Datta, Guthrie, & Wright, 2005, p.
135)clgkaL Egitt. ol nAH A Alag2 I Ao A A Sdigte 23E
F3etal le= Stk ¢ wul e 243 A AladlE O A es AR FoH
T gtk dE 50, AF A& e E o F9 F shel Evans & Davis (2005)9]
g ATEY o5 14 HY AlaEE dAS A, | Alx, 2stE a2
g, BEAT wsEd, FAF A5, AU, Rl Aol Ve B Al=E X
el A - oA o2 dE AlA""("an integrated system of HR practices that
are internally consistent and externally consistent that include selective
staffing, self-managed teams, decentralized decision making, extensive training,
flexible job assignments, open communication, and performance-contingent
compensation.”, Evans & Davis, p. 759)¢l&taL Feldtct. &, nAd7h 249 Al~E
< 2 el ojv] 2 Ay vt WES e A5 Ben a3 Fey T
deartAE AFAE He] Felrt o] FofxA] &AL itk olE7 ZAIE Eofurivl
AalM e ot 2 Al=glol]l ek A2 o7t wA] o] Fojx|of dvt. Ze]a 4o
7F S d S 71ee 2 2 gl tigk Ak el Foll thEk A7k o] FoiA
of gt}



2 TE 5%

AR N ]?LOCGLI
}zoﬂ&mﬁﬁwxgn -
T o 0 2% W o0 TN < o] WO "
- ﬂeﬂeo_elui&. N N < OB X L LY
N Mo Ltﬂm( S p T oo M = < _,TVmﬂ H =T —= o E3
ol ﬂWmﬂemeurm%@W ﬂ%ﬂwﬁwﬁw%éwpc -
+ %mg%mmww%zar.zﬂq.@ﬂ%ﬂﬁz._d 2}
‘T ﬁ%a%%h_ﬁmo%i@a%ﬂ@%m.oa@m;ﬁo 70
58 Hl o R = s AN MNoor Qe A= & Mpr M = o s oF
! mw@ﬂm&mﬂmﬁmomn.%%%%%&ﬂ%%% o

o o o0 - % I ~ g <
= urmr%ﬂnmmomqﬂﬂ%ﬁﬁiwzﬂoh&oE iy
SO S O }ﬂﬁefﬁ%agu_x%gﬂqq1 G
) %HT%Km;ozﬂfmuﬁﬂﬁ%é@ﬁﬂw%zfomﬂ% %
o =) - .= ]] —_ ‘|1_|_ )
_u.u_ [ ,n_mm mo + o = T Mm Ho< mE I nwu 7 - ok 1@ T AT =
ol = 5 Mo = ,ﬁ o ) o ™ or = o e .W_ ° —_—
han;|1_£o ™ 2 — 7 ﬁﬂ\% ., ﬁToLd_lamo + 5 X =0 S
o“_oy X f — 5 k”\.A a]_7rA =) XH Lt ‘mu zTul_o ,I,NVIJ._IC,# ™
o LSS | S T . ® B W - H
- 0 ) "B | Mﬁ do = I =y — ] - T+ — o} o) =)
_ mﬂﬂ%mﬂxﬁmﬁﬁﬂﬂ@gﬂwwwﬂﬂﬁo%ﬂu %
i Mwﬁﬁﬂ%aﬂu«ﬂ@ﬂwﬂq]%m%@ﬂﬁ@h i
- ﬂxé%.%Aoﬂ@ﬂLt%wawmm%ﬂmﬂ%abA °
=) zfﬂ%%ﬂ%z%mﬂﬂﬂ X = R
Bl ;lﬂaaiﬂwxr.ﬂﬁ %]_s%ﬁmﬁfr ﬂ_a}ﬂ&. b
= ﬁﬂn%ﬂ%@ﬂ”ufﬂﬂ_]@@ﬁw@ﬂ?au%mw_m/ﬂ.ﬂ. 0
— ooy o = G Maﬂ1ﬂurw idré.
+ o Jo o R = o o0 - o ! o) o % ) — X _
= T TR X G ;Tﬁﬂizv_,oh o M B A
il [ = g X ﬂurﬂ_frébtn T =2
< r Houeiﬂrau] N oF 15“]%72
? %a@ﬂ%%m%ﬂwﬂ%EM%%E%m§@@%<
= L L op ook of = O R < = o
ol ) ﬂﬂr%ﬁmn%ﬂanw%@%nﬁm7LE%%Hﬁaazf
|rﬂ - 1]]773I1| X —_— o I= ﬂN N
Mﬂ WWMTHAEmﬂaﬁﬁoﬂﬂﬂﬂmﬁxﬂwﬂoﬂlyﬁﬂo%&ﬂﬂo
= oy — T KA ‘ _ = I<
2 zﬂm;w%%w@@uwwm%ww@#Hmomugyﬂom
ﬂAlﬂEUmLﬂET mo;mﬂoAﬂX]:iETﬂmﬁ OEE]F ﬂ_Tﬂ;o
. — Gy ],HAL A7EE B
o @m.ﬂﬂ@m%ﬂ@ﬂwLgmﬁ%wﬂug%ﬂi
Aarﬂazw%%auu@ﬂ@ﬂ% T LA
s%ﬂﬂﬁzﬁmﬁiﬂﬁﬂmﬁ% = 5
%%%WM@ﬁagﬂzé
oAﬂﬁﬂvlo_ﬂﬂiL

=1
=

k]

<y

& 1 w7l

S

o H]

=
=

gicq /q./qg =
Ao o] AT ZA| Ao Bk A7t 29 T
= - - 7 Y

AFgelE v 71 %



:,.L

o] olsio]

S

(black )
b
ox)el T =l 7} =
q']oﬂ}\i_\: -
& FE

H
12

kk; ,T
"j /\ﬁ?

22

W.E,OlﬂOwF
N B =
ww_..::oww
M%%@EL T
mu@ﬂwWAﬁﬁ aTﬁ.ﬂoF
I o — s
= . - ogao o) =
S S 1T_au .
MR T % 3 Nk
70 J|7ﬂ_1m o ,Iﬂa Oi.l‘m.l. ]OL
lamﬂyu&um.o:._. o&ol__/lm_l%..mﬂu(qw&poja
m*rAﬁE%imv ﬂﬂ@dwra.bmmoga@
wr,afld.yluw ge% ommg.Azﬂmmma
7%41%% u%mﬂ;o],mudlaﬂx
B SO 5
wﬁﬂma}mur }qoﬁr@molﬁmoaqﬁ%
SR S sIt
o ol ol nIe} T H ™ Nr ol go
Z.o _/L EE B o O*D o am ﬂ‘_ = ,@% Z.o Xo A EE Z.MO
ol = X B —_ =~ il n ;on_ N ﬂ W i) o
) o2 % 0 3o &L%%ﬂﬂqo poA
7 @Awmo%w ﬂnﬂyn@i_mi_mng
= %%1%4.1} _ ﬂ%mﬂo&é@ﬂ}m_@_@@
X — XV ZOA ,]n_rmﬂ\7_LJ.
= ll.x%}A o %75@1A 4l%x
e wdﬂr;&ﬂs H (oléﬁlahA 7
W %%ﬂﬂ%@% & ﬂ?ﬂﬁﬂm%ﬁéﬂ@f
o M??ﬂl_z_au o] @ﬂrﬁw&é]o%ﬂﬁ%xﬂ
5 & A@LO_EM%%_ - mmmwimﬂwgzdﬂi
! 3. %M%ﬁo%u_ﬁ 3 ohoﬁbévoné%&rﬂaﬁﬂv
T &ﬂo_aﬁwﬁﬂ_/ Bl @j_g#q11%HIJ.q
il J|E,An e =0 71_!7D 1r_6d|6\./_o
w2 B Ry MW@g,ﬂa@%m%%
g 2 @o#%;r% In Vo_i %Eog.zuuumo91r
5 1111?&%@ 5 AJMQ? 111§
o g I E T AR - o mn@%ﬂotwm L=
g 9 wAmﬂau;@ A @wff;
5 H @_aaﬂqa bl 1ﬂ&lﬂx¢AiEaluo
K = Agoﬁoﬂllllﬂr < H_AlﬂaquoquﬂEoﬂmHG_a
¥ ﬂ}}ﬁﬂoi B 7AﬁE_ﬁ0A =TT
= N 144;41%@ g ﬂhmlmﬂ%@ﬂ@%&ﬂr
e ) Aoaoa o _ Kl H(oxﬁmo T
™ dﬁiLc_owﬂmMMﬂﬂ - WTMHLWW ]Jlﬂ\%ﬂ.ol.m‘m
= Vg & [ %&Eﬁ%mhm%ﬂm
5o o 5= X0 o o A.@ =y T Br thaﬂ
oo M ﬁoﬂlqﬂot?ﬂlot](ﬂl
< Dﬂogoﬁa&ﬂiﬁiﬁpqﬂo
oo o mﬂn_rmﬁi 2 Moo
ﬂmﬁﬁf.@ogmgﬂ
Aiaumﬂnﬂmﬁwg\mﬂl
ag%ﬂ
o'
rcELI
jo



7b slon], w2 ol Apglo] mAT A 2Ele] Eele] EeaAd] e A7 wg 2
FEE
2) 24wy 9 24| £
s ATES A2 AL BE ATE0] mAT A A 2w e ARZA] WHo R
2451 9o o] F trt ARAY BelAes] ARS AT ARe] ATEL 9IF
A9 Awd e Ed9e) xm«»] 2089 #4540 2ULEY] DT 4 A2
o Wet FA A7 AoleEdA E FAEr] AHEEIE StHe.g.. Barling,

Iverson, & Kelloway, 2003; Kehoe & Wright, 2013). 3 &4 A359] A% <
A2 Bl 7 22 9] Qakde] Alz~Fld] s Buh 384 e dutd o ot
g dS= M-S It AAEAA At sP1% s tH Colvin, Batt, & Katz,
2001: Batt, 2002: Batt & Colvin, 2011). H&e] 2] HWHAQl @Ag5 vjetsta
%E CEOAAl A AiEg 7333t A% &4 gt (Patel, Messersmith, & Lepak,

g Avk= 22l Sl 479
HFs gk (2003) 9
IS, A, & o831 (2015)¢] 4
TE XIS 259 ‘5%%01 ?‘”91~91 A4S SA FHLEE ez dExAt

&at7] ff8l o2l SHAENAAN g3t 2 Al

H
& Zart glom AEAt ol9le] 54 Wil thell s

-z
M
)
-0,
B
Q2L
rj\g
rJ
Ach
N
e
=
ox
[o
u il
il
M
n: o
o
8,
£
)
offt
ro,
&
4

2 A= Huselid (1995)0A E44 02 Al&tE o] Wds)] 2 200 Wzte] n/d=) %)
e "V\E\ﬂoﬂ g3t AFES 79 E -7} st} B3] & A= AAE 34,
PFeTod T, IAA BY, A=Fod B v 7K Ao wel ATFES 733 S

Z
4
ﬂfrﬂ 712e] GRpgol F2 AANA BT PEFH BHOR o[ B3 a4 el

b
_O|L
£ m
b



SHERGRIE, AI27H

24

o))

5

B

t @A 74 2

bl 7A@

ol g

¥ 2t

BAA BT BEFA Aol Ha AL #

AA,

Hlo

!

Fola AAALE e 1 F84] HE 714

if

)

J

o7 FES Y ol gk AAE d4

AArzE] A=

A=

=
=

Ao e},

allok &

2
Ft}. Jiang, Lepak, Hu, &

S

So] 5

29 A7
M A7t B

Baer (2012)¢]

HAYFo R AFEA Aute}

7] &

KR
(Y

Th AL wpreR ojx

ks

3 2fe) Alzswle] Wg 2 Habgd o

o A =

ATF7E Al

TR
=

e

foh. 23} 2] Alzsle] 7]

o

Mo

&l

43 1= Qs

]

= AA$9ele) 717k S8

A,

& LA wraulol

bk g3t A9 Al

A ots

=9
==

or 2L Ao 2 G gk ASislor & T

Moz dds) gkom thE Fojo| % &

SED

3l
5l

el ATl

<A

Cin g

71 h

=
=

& 4= 971

3|

SRR

e



(r=AAb22]e35]). 17(4): 125-168.

A71% - AR - AFA. 2012, 2T} A 28lo] 22 2ol 12 o] B3 T
A - 2234 Aze] oA 243 AR AT, (FRAA T o),
36(2): 61-84.

AFQ - ME 2003, REYAAR A o} 24 G720 BAlel ol A4AGe] 24

Bl w3 FA A ATt "2A I QAR AT, (EdAbEE| k), 27(2) 1 1-31.

WIS SR AL 2AAT, (A=A EE]), 21(1) 0 65-109.

2= Fok AlAEl B9 o] o

: 3]), 14(3): 107-151.

. 2008. AT} 22 Izl BAl] B3 ATt JF AR

Aot 249 BEe WAETE 5 SEACEHRES L)
16(1): 115-157.

A, 2001, Fel2 AGA 2wt ) - G227 QA o] APHL FHOE -
rEA QAR AT (F=elabelehs]), 25(1): 199-227.

&5 - 834 - AEA.2016. AR ALY F=A] 71X} 719 T 1337 Z A
28] Wsto] mAle . TAAL - 2 AT, (A=A ), 24(3) 1 101-126.

%8 - 498 2014, 1EY AAADTE G BT Qo] AR e H]H e Jek

4
AV B97e) 2AENE FHeR. Tl - 2AAT, (BHAANEA ), 22

ofy
1 o
Hu
o,
>
BN

N

A3 - Ade. 2004, AAAL B A 2R3} A A A gFTte] FAlo] ek AFAT A=
WANE, FEA ) QAT (BT o), 28(2): 131-169.

WA - o] AH 2011, 7IEREE p ARG A 8o U)e FdolAlt HE. Folx} - 2
AT, (FFAMNEA ), 19(3): 1-29.



26 SRR, A27H

S - A - o] 81 2015, FAIFIE IAA 2Rl | Al Aol miA = 4% |
oA o] mifaaE FAHCE. "AAL - 2AAT, (AR EE]), 23(2)
131-157.

FAe 2016. ¥ AL e EES
AR Fel wAs FEel e AT rxFI ‘d*}%ﬂ?ﬂ?ﬂ?}%‘d*}lﬂﬂﬂ :
40(2): 135-161.

SAZ. 2015, A AEPA| 2=Rlo] 22 gl nR|= G - Aol o3 27 g
3] iz aat A4S - rAAAL R AT, (AR A &E)), 22(1): 45-T1.

ol - HEY. 2014, A=A g]le] nAFAYA 2 2] =el vA]= G - FHH A

Aoz MIdAAAT, (g =ArdAgs]), 24(2): 1-30.

olFd. 2005. I PA| 2R o] wmF o] BAStel] w1 = el It T AT
FRAL - 22 A, (= k24 9he)), 13(3): 139-170.

ol d - HE . 2007, A=A 2w ] gatet el MG EAAT, (F=as e
AHEAEE]), 17(6): 1-38.

Zenl. 2006, 83 ] Aol 22 S]] zte ApEA el #ek AT g, T
A& vl 4. AT AR AT (AR e eh]), 30(3): 121-152.

204 - A5 - 2309 2015, JAAR-ES] A Fofel st al 2l e] A - A
Zre} Apol. rA 3t Ak AT, (=i sts]), 39(2): 1

A2, 2010a. gt 2] Al=gle] WA A3Hdat sk Al a3t At g
T (F=73433]), 39(3): 577-593.

_ . 2010b. o SX19 A=t FAY = ko] Al tigk terEEA. T2
I} AR AT (FdAkE k), 34(1): 1-24.

Arthur, J. B. 1994. Effects of human resource systems on manufacturing

ah

d

o
=

of

l-

y

performance and turnover. Academy of Management journal, 37(3):
670-687.

Arthur, J. B., Herdman, A. O., & Yang, J. 2014. How Top Management HR
Beliefs and Values Affect High-Performance Work System Adoption and
Implementation Effectiveness. Human Resource Management.

Aryee, S., Walumbwa, F. O., Seidu, E. Y., & Otaye, L. E. 2016. Developing



o] 2 & -7 A

27

Ay

and leveraging human capital resource to promote service quality testing
a theory of performance. Journal of management, 42(2): 480-499.

Bae, J., & Lawler, J. J. 2000. Organizational and HRM strategies in Korea:
Impact on firm performance in an emerging economy. Academy of
management journal, 43(3): 502-517.

Barling, J., Kelloway, E. K., & Iverson, R. D. 2003. High—quality work, job
satisfaction, and occupational injuries. Journal of Applied Psychology,
88(2): 276.

Barney, J. 1991. Introduction to the special issue on the resource-based view
of the firm. Journal of management, 17(1): 97-99.

Batt, R. 2002. Managing customer services: Human resource practices, quit
rates, and sales growth. Academy of management Journal, 45(3): 587~
597.

Batt, R., & Colvin, A. J. 2011. An employment systems approach to turnover:
Human resources practices, quits, dismissals, and performance. Academy
of management Journal, 54(4): 695-7117.

Becker, G. S. 1964. Human capital theory. Columbia, New York.

Beltran-Martin, 1., Roca-Puig, V., Escrig-Tena, A., & Bou-Llusar, J. C. 2008.
Human resource flexibility as a mediating variable between high performance
work systems and performance. Journal of Management, 34(5): 1009-
1044.

Blau, P. M. 1964. Exchange and power in social life: Transaction Publishers.

Burt, R. S. 1997. The contingent value of social capital. Administrative
science quarterly: 339-365.

Campbell, J. L. 2007. Why would corporations behave in socially responsible
ways? An institutional theory of corporate social responsibility. Academy
of management Review, 32(3): 946-967.

Cappelli, P., & Chauvin, K. 1991. An interplant test of the efficiency wage
hypothesis. The Quarterly Journal of Economics: 769-787.



28  SHERIREIE, A27H

Chadwick, C., & Flinchbaugh, C. 2013. The effects of part-time workers on
establishment financial performance. Journal of Management: 014920
6313511116.

Chadwick, C., Way, S. A., Kerr, G., & Thacker, J. W. 2013. Boundary condi-
tions of the high-investment human resource systems-small-firm labor
productivity relationship. Personnel Psychology, 66(2): 311-343.

Chang, S., Jia, L., Takeuchi, R., & Cai, Y. 2014. Do high-commitment work
systems affect creativity? A multilevel combinational approach to employee
creativity. Journal of Applied Psychology, 99(4): 665.

Chuang, C.-H., & Liao, H. 2010. Strategic human resource management in
service context: Taking care of business by taking care of employees and
customers. Personnel Psychology, 63(1): 153-196.

Collins, C. J., & Smith, K. G. 2006. Knowledge exchange and combination:
The role of human resource practices in the performance of high-technology
firms. Academy of management journal, 49(3): 544-560.

Colvin, A. J., Batt, R., & Katz, H. C. 2001. How high performance human
resource practices and workforce unionization affect managerial pay.
Personnel Psychology, 54(4): 903-934.

Combs, J., Liu, Y., Hall, A., & Ketchen, D. 2006. How much do high-performance
work practices matter? A meta-analysis of their effects on organizational
performance. Personnel psychology, 59(3): 501-528.

Cyert, R. M., & March, J. G. 1963. A behavioral theory of the firm. Englewood
Cliffs, NJ, 2.

Datta, D. K., Guthrie, J. P., & Wright, P. M. 2005. Human resource management
and labor productivity: does industry matter? Academy of management
Journal, 48(1): 135-145.

Delery, J. E., & Doty, D. H. 1996. Modes of theorizing in strategic human
resource management: Tests of universalistic, contingency, and confi-

gurational performance predictions. Academy of management Journal,



o
>
flo
ol
O_>L
Ay

29

39(4): 802-835.

DiMaggio, P., & Powell, W. W. 1983. The iron cage revisited: Collective ra-
tionality and institutional isomorphism in organizational fields. American
Sociological Review, 48(2): 147-160.

Doeringer, P., & Piore, M. J. 1971. Internal labor markets and manpower
adjustment. New York: DC Heath and Company.

Evans, W. R., & Davis, W. D. 2005. High-performance work systems and
organizational performance: The mediating role of internal social structure.
Journal of management, 31(5): 758-775.

Gittell, J. H., Seidner, R., & Wimbush, J. 2010. A relational model of how
high-performance work systems work. Organization science, 21(2): 490~
506.

Granovetter, M. S. 1973. The strength of weak ties. American journal of
sociology: 1360-1380.

Guthrie, J. P. 2001. High-involvement work practices, turnover, and productivity:
Evidence from New Zealand. Academy of management Journal, 44(1):
180-190.

Hambrick, D. C., & Mason, P. A. 1984. Upper echelons: The organization as a
reflection of its top managers. Academy of management review, 9(2):
193-206.

Han, S.-K. 1994. Mimetic isomorphism and its effect on the audit services
market. Social Forces, 73(2): 637-664.

Hansen, M. T. 1999. The search-transfer problem: The role of weak ties in
sharing knowledge across organization subunits. Administrative science
quarterly, 44(1): 82-111.

Higgins, E. T. 1997. Beyond pleasure and pain. American psychologist, 52
(12): 1280.

Huselid, M. A. 1995. The impact of human resource management practices on

turnover, productivity, and corporate financial performance. Academy of



30 SHERIREIE, A27H

management journal, 38(3): 635-672.

Ichniowski, C., & Shaw, K. 1999. The effects of human resource management
systems on economic performance: An international comparison of US
and Japanese plants. Management science, 45(5): 704-721.

Inkpen, A. C., & Tsang, E. W. 2005. Social capital, networks, and knowledge
transfer. Academy of management review, 30(1): 146-165.

Jensen, J. M., Patel, P. C., & Messersmith, J. G. 2013. High-performance
work systems and job control consequences for anxiety, role overload, and
turnover intentions. Journal of Management, 39(6): 1699-1724.

Jiang, K., Chuang, C.-H., & Chiao, Y.-C. 2015. Developing collective customer
knowledge and service climate: The interaction between service-oriented
high-performance work systems and service leadership. Journal of Applied
Psychology, 100(4): 1089.

Jiang, K., Lepak, D. P., Hu, J., & Baer, J. C. 2012. How does human resource
management influence organizational outcomes? A meta—analytic investigation
of mediating mechanisms. Academy of management Journal, 55(6):
1264-1294.

Kehoe, R. R., & Wright, P. M. 2013. The impact of high-performance human
resource practices on employees attitudes and behaviors. Journal of
management, 39(2): 366-391.

Klaas, B. S., Brown, M., & Heneman, H. G. 1998. The determinants of organi-
zations usage of employee dismissal: Evidence from Australia. Journal
of Labor Research, 19(1): 149-164.

Kooij, D. T., Jansen, P. G., Dikkers, J. S., & De Lange, A. H. 2010. The influence
of age on the associations between HR practices and both affective
commitment and job satisfaction: A meta-analysis. Journal of Organi-
zational Behavior, 31(8): 1111-1136.

Laroche, P., & Salesina, M. 2016. The Effects of Union and Nonunion Forms

of Employee Representation on High-Performance Work Systems: New



o] 2 & -7 A

31

Ay

Evidence from French Microdata. Human Resource Management.

Levin, D. Z., & Cross, R. 2004. The strength of weak ties you can trust: The
mediating role of trust in effective knowledge transfer. Management
science, 50(11): 1477-1490.

Liao, H., Toya, K., Lepak, D. P., & Hong, Y. 2009. Do they see eye to eye?
Management and employee perspectives of high-performance work systems
and influence processes on service quality. Journal of Applied Psychology,
94(2): 371.

Liu, X., van Jaarsveld, D. D., Batt, R., & Frost, A. C. 2014. The Influence of
Capital Structure on Strategic Human Capital Evidence From US and
Canadian Firms. Journal of Management, 40(2): 422-448.

Martinaityte, 1., Sacramento, C., & Aryee, S. 2016. Delighting the Customer:
Creativity-Oriented High-Performance Work Systems, Frontline Employee
Creative Performance, and Customer Satisfaction. Journal of Management.

Messersmith, J. G., Patel, P. C., Lepak, D. P., & Gould-Williams, J. S. 2011.
Unlocking the black box: exploring the link between high-performance
work systems and performance. Journal of Applied Psychology, 96(6):
1105.

Nohria, N., & Gulati, R. 1996. Is slack good or bad for innovation? Academy
of management Journal, 39(5): 1245-1264.

Nonaka, I. 1994. A dynamic theory of organizational knowledge creation.
Organization science, 5(1): 14-37.

Osterman, P. 1987. Choice of employment systems in internal labor markets.
Industrial Relations: A Journal of Economy and Society, 26(1):
46-67.

Pak, J., & Kim, S. 2016. Team Manager's Implementation, High Performance
Work Systems Intensity, and Performance A Multilevel Investigation.
Journal of Management: 0149206316646829.

Patel, P. C., Messersmith, J. G., & Lepak, D. P. 2013. Walking the tightrope:



32 SHERIREIE, A27H

An assessment of the relationship between high-performance work
systems and organizational ambidexterity. Academy of Management
Journal, 56(5): 1420-1442.

Posthuma, R. A., Campion, M. C., Masimova, M., & Campion, M. A. 2013. A
high performance work practices taxonomy integrating the literature and
directing future research. Journal of Management: 0149206313478184.

Rabl, T., Jayasinghe, M., Gerhart, B., & Kithlmann, T. M. 2014. A meta-
analysis of country differences in the high-performance work system -
business performance relationship: The roles of national culture and
managerial discretion. Journal of Applied Psychology, 99(6): 1011.

Seibert, S. E., Wang, G., & Courtright, S. H. 2011. Antecedents and conse-
quences of psychological and team empowerment in organizations: a
meta-analytic review. Journal of Applied Psychology, 96(5): 981.

Shin, D., & Konrad, A. M. 2014. Causality between high-performance work
systems and organizational performance. Journal of Management: 0149
206314544746.

Sikora, D. M., Ferris, G. R., & Van Iddekinge, C. H. 2015. Line manager
implementation perceptions as a mediator of relations between high-
performance work practices and employee outcomes. Journal of Applied
Psychology, 100(6): 1908.

Subramony, M., Krause, N., Norton, J., & Burns, G. N. 2008. The relationship
between human resource investments and organizational performance: a
firm-level examination of equilibrium theory. Journal of Applied Psy-
chology, 93(4): T78.

Sun, L.-Y., Aryee, S., & Law, K. S. 2007. High-performance human resource
practices, citizenship behavior, and organizational performance: A relational
perspective. Academy of management journal, 50(3): 558-577.

Takeuchi, R., Lepak, D. P., Wang, H., & Takeuchi, K. 2007. An empirical

examination of the mechanisms mediating between high-performance



o] 2 & -7 A

33

Ay

work systems and the performance of Japanese organizations. Journal of
Applied Psychology, 92(4): 1069.

Tambe, P., Hitt, L. M., & Brynjolfsson, E. 2012. The extroverted firm: How
external information practices affect innovation and productivity. Ma-
nagement Science, 58(5): 843-859.

Tsai, W., & Ghoshal, S. 1998. Social capital and value creation: The role of
intrafirm networks. Academy of management Journal, 41(4): 464-476.

von Bonsdorff, M. E., Zhou, L., Wang, M., Vanhala, S., von Bonsdorff, M. B.,
& Rantanen, T. 2016. Employee Age and Company Performance An
Integrated Model of Aging and Human Resource Management Practices.
Journal of Management: 0149206316662314.

Wang, J., & Verma, A. 2012. Explaining organizational responsiveness to
work-life balance issues: The role of business strategy and high-performance
work systems. Human Resource Management, 51(3): 407-432.

Whitener, E. M. 2001. Do “high commitment” human resource practices affect
employee commitment? A cross-level analysis using hierarchical linear
modeling. Journal of management, 27(5): 515-535.

Wu, P.-C., & Chaturvedi, S. 2009. The role of procedural justice and power
distance in the relationship between high—-performance work systems and
employee attitudes: A multilevel perspective. Journal of Management.

Youndt, M. A., Snell, S. A., Dean, J. W., & Lepak, D. P. 1996. Human resource
management, manufacturing strategy, and firm performance. Academy
of management Journal, 39(4): 836-866.

Zacharatos, A., Barling, J., & Iverson, R. D. 2005. High-performance work
systems and occupational safety. Journal of applied psychology, 90
(1) 77.

Zatzick, C. D., & Iverson, R. D. 2006. High-involvement management and
workforce reduction: competitive advantage or disadvantage? Academy

of management Journal, 49(5): 999-1015.



34 SHERIREIE, A27H

High Performance Work System Typology:
Assessments and Suggestions for Future Research

Jaeun Lim*
Sung-Choon Kang**

ABSTRACT

From a seminal work done by Huselid in 1995, the notion of high-performance
work system(HPWS)  has been regarded as a key explanatory concept in human
resource literature and research on this construct have been burgeoning over
the last two decades. However, the effects of HPWS on firm performance, albeit
actively discussed, remain unclear. Furthermore, there are no consensus of
the definition and components of HPWS among scholars. Thus, this paper aims
to review and assess research on high-performance work system and drives
further research issues for scholars. To this end, this paper provides a typology
of existing research based on two criteria: a theoretic view and the level of
analysis. The views are classified as 1) economic perspective, 2) behavioral
perspective, 3) relational perspective, and 4) institutional perspective. And three
levels of analysis — firm level, unit level, and individual level — are applied.
By this framework, we evaluate 223 articles(188 of them are international
and rest of them are Korean) in 21 journals(15 international journals and 6

Korean journals) on HPWS. Implications and limitations are discussed.

Key words: high performance work system, HPWS, high involvement human

resource practices, HPWS typology, human resource management
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