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China’s rankings over time

Gl Input Qutput Efficiency
2018 17 27 10 3
2017 22 31 11 3
2016 25 29 15 7
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Table 3: Top cluster of economies or
cross-border regions within the top 50

Rank Cluster name Economies

1 Tokyo-Yokohama JP
2 Shenzhen-Hong Kong CM/MHEK

3 Seoul KR

(1% 2] 2018 & 41 STIAH AAYURS (EF)

(ZA: Global Innovation Index 2018)
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Abstract
A Study on the Spatial Characteristics
and Use Behavior of Start-up Cafés in
Hi-Tech Industrial Development Zones
in Shenzhen, China

Wei Zichuan
Graduate Program in Urban Design
The Graduate School

Seoul National University

Recently, China has attracted worldwide attention due to its increasingly
active scientific and technological innovation and active large-scale
entrepreneurship and innovation activities. Shenzhen, which is known as the
Silicon Valley of China, is a representative innovative city in China. After
being selected as the first batch of smart cities in China, Shenzhen has
developed into a representative smart city due to its continuous technological

innovation and entrepreneurial activities.

On the other hand, since 2015, the Chinese government has put forward a
slogan of "mass entrepreneurship, mass innovation" to stimulate the
innovation and entrepreneurship activities of the Chinese people. Since then,
China has set off a wave of innovation and entrepreneurship across the

country, while increasingly active innovation and entrepreneurship activities
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have brought new space needs. Therefore, under the leadership of the
government and the market, a variety of innovative and entrepreneurial space
has been built, among which start-up café, as a market-oriented innovative
and entrepreneurial space and the combination of entrepreneurial space and
café, has appeared. Cafés are no longer just places for selling coffee or for
people to meet, but also become places for entrepreneurs to work and for

investment meetings.

Therefore, the purpose of this study is to discover the essence of start-up
café, focusing on the Shenzhen Virtual University Park and Shenzhen
Software Industry Base in the High-Tech Industrial Development Zone of
Shenzhen, China. A start-up café and a general café in each research site are
chosen in order to analyze the characteristics of start-up café from the two
perspectives of spatial characteristics and use behavior. The research method
is based on the data of on-site survey, participant observation, questionnaire
survey and interview, to analyze and compare the start-up café with the

general café.

The content of this study consists of two parts: the analysis of the inner
space of the start-up café and the urban space around the start-up café.
Firstly, the research on the inner space of the start-up café is mainly divided
into three aspects: inner space analysis, use behavior analysis and operation
mode analysis. Through on-site investigation, the inner space of the cafés
was investigated and the graphic analysis was carried out. Through a one-
week observation of table occupancy and user behavior of the cafés in
different time periods and an affiliated questionnaire survey of the cafés’
users, this paper studies the usage characteristics of start-up cafés. In
addition, an in-depth interview was conducted with the manager of the cafés
on the operation mode and current situation of the cafés. Secondly, through
on-site investigation and map analysis, this paper explores the surrounding
urban space of the start-up café from three aspects which are site selection
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characteristics, site spatial characteristics and the characteristics of

surrounding facilities.

Like this, this study derived the spatial and behavioral characteristics of
the start-up café which is as both a workplace and a place away from work,
thus revealed the characteristics of start-up cafés which appeared in the
process of promoting innovation and entrepreneurship. This study will be of
great significance as a reference material in the future urban design of
regions like High-Tech Technology Industrial Zones where promote lively
entrepreneurship and innovation. In this study, by comparing start-up cafés
and general cafés, the general characteristics of start-up cafés were obtained.
In the future, we need to study the start-up cafés from other perspectives,

and the follow-up researches on the essence of start-up cafés are necessary.

Keywords : Start-up Café, Entrepreneurial Space, Spatial Characteristics, Us
e Behavior, Hi-Tech Industrial Zone, Shenzhen China

Student Number : 2017-29186
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