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The number/kind of goods
The number of plants

The number of providers

The number of raw materials
The hierarchy of providers
The number of transportations
The number of processes
Product life cycle

Lead time of product/process
The number of customers
Demand volatility of customers
The number of foreign branches

The function of goods
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A Study of
Complexity Management Index Analysis

Soo Wook Kim*

In this study, we tried to make a standard of complexity management index measurement
with development of complexity index model and measurement model during six months
using covering the disadvantages and feedback. We made a regression model with 43
independent variables and 2 dependent variables (total sales and operating income). As a result

of this study, we found 19 complexity index.

Keyword: complexity index, complexity management, complexity measurement
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