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A7 W74 R By

Ul AY e-2E 2 A wE S22 ggeta gl el 5o
A 7)wo] wadle] wel AvtEEo] wo] BgHE A4 A By
0 2B APEo] e-2¥X2E A st MR &%6}214. 2 A 7
Zho] QAP =(2018) M A= ARl Ee] FH e 2018 Lol 9= dyQd4f’'
& A FA R 99608 HE V=2E AdE thH] 245% ~7} = H23
tha o g o yolrbA, AlYd e-2x = A ZRAF GAQ
Newzoo(2019)= 20179 %= A MA e-2¥x= #F 5 < 39 447 o
o=, 20189 A Al e-2¥= AT FE OF 49 HoR 44 A
I 9F 49 53 wE Wo] 20194 01]% e-2X = H7E #EE Aoz A
gtk oo Yol £=¢& 20179 2018 zHzh dhsk ok 74009 9,
2018 <k 98009 Y& 7lﬁMJll 20190l = HE=Z oF 12 2400

249 9 &Y Aoz It (Newzoo, 2019).
e- =X =0 Aol Aol wEl A RN E A 2

| Atk 20159 % 7l w3 tho]l A (Merchandising),
(Sponsorship), E]Zl #m, A5S F4bste] Al4bsts o dlolE
(SuperData Research)?] FA}F ZA¥to] w2 A AAAOZ e-
A rEE 69 12008 Eeel getdlnt o] T 7P & HlF
of e-2~x = AlAFo] AASFATHIY 74007 el). 1 HE o]
A7 (19 43007 &), 9 A (7,2009 2e]), upA o g
A gFEE 24009 efo] Eetddth e-2x= A Ede e TR
o] & o]ojA, DotA2 FEo MA Hd W32 The International
20151 tig]e] 5 a2 6605 (gl oF 779 = fEd HY
2 W3], vtaEH2E FEZYIE AAL A4 2Fx= 3] T A
da oA BF 29E AA AT (R 2Rl =359, 2015).
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o ¥ I N &L U ot o 2 oaft (BB qr

el gk AT
ol Addol T 71ge] olm A et A=A Ed A (=4,
A, AEZ, ANE 2018) 5 e-2¥ 2 Yy BHEd ATFE]
o] o]l aL gtk oY F AT FIF W= @] T e-2XE
Aol mhE gvtom Aue = Qs slo|th ojeldh Wt e-
22 AF 2o ANZoR vgrni IS AFxo ggor <A
AsAel wigh =2olo] A zte| Atk Aol A o7k Sl
183 e-nx = A qtRe) AFds WE, e 2XxE AF 2
woFR B 4 s ZdAel did =o= AHHo] grh(Hallmann &

Giel, 2018; Heere, 2018; Orlando, & Parry, 2018; Hilvoorde & Pot,
2016; Holt, 2016; Jenny, Manning, Keiper, & Olrich, 2017; Jonasson &
Thiborg, 2010; Witkowski, 2012). o]& 3t == T2 e-2¥x =9 Al

At AR e-2E =20 AF¥ = FofRe] Ao gk FRtew YF
°of UHAL e-2X2E ~x =22 B F Qv FEeteE 944 74
52 e 2¥xz2k g 2 FIE 3 &E7lsY T Sxlo] Hast
71e] 2x == FE AA7F Ak F4skA v (Hilvoorde, 2016; Holt,
2016). ¥k olol withel= YoM = AT Axz=g SHY A¥x=
S dFom ATAQ SHY =Xz He e-2Xx == AN T
HA] K3 Ao Holy]o Axx=g <lAst £ gl FA3T
(Parry, 2018). 8tA|®F e-2x = A& = O ol FAIS & fl&
ALl REZA] AL olHd M derx o JkEE A
golth, oledk Aol A © o] A Ao ARt e-2x xo] tF
=25 & Ao] ofygt e WAl e-2Ezo] i3 H2e & &
g4e] Atk AAR 7EY e-xExe U AFEL YEd] 2x=
HBHANAM e-2E2E olddtel s AlZwt o]Foj Mo, AX =9 e-AX =
= H s AT me]dltH(Pizzo et al., 2018). WA E Ao =
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l. e-=2X=

e-2X = gol7t ALEH7] o]l HAYE ofj& Bl (digital athlete), A
oln] o & (cyberathlete), = Ao]"(pro-gaming), U A&
(Digital Sports), AbelB] =3 =(Cyber Sports) 59 ™3 o] A& %3t}
e~z &olv 1990 EHY AREE 7] AFFEE AlZzo] 2 20001
29 AH2IA7IZ2 AN H 3] @A el A A Eshaddi gl oA d
of ZAblA AFHE o] FFY e FitEo] AFEET] A A A TR T
2, A5, 2010).
e-2=X 2= Az

AR she] Abgha Abg

X ZE

o
=
)
ot

gsoz AoHrhe)|aEz AFel BH WE A2E, 2012). TV o
gz Y8 FH AFesExPE W - Fo - FelH geold u
% et ol e 2E2E AU RA2AE, 2015

1 #FFeX2F3 9 e-2¥X2 HI

49 Bl
e~ =T AA MAS v =Sk T o=
FES AAHQ BN BT 84 5
LAH ge] | a2 Tgat], gAA - AAH YL
Fgote] 522 ATE fBES BEO| o2k
]ja],
1] o] oA A7 E gae] @] 44
2. Feld Aol | @elaAy Er g AYHE AL BAE
A7l w3
&3} 230 wILE W& AAHE AR
3 goyn qe | LT 2RORVE HEHAL AARE AR
9% 59 @ - oxelel B #% AuS yEg
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el vaolA BESE Zesloln, BEF 5 et A
AWE gomAel ouE i A9 Bast ® gE Arsel =
oz Abgaorta stath A4 AAS FASA FAR Aol AA
a0 AAA, AAA YL BEo] $HE ATE ANBES
FEo} o2t WA, Y8 Ei e @gowne FelE wEd A
Se e ddEs 79 BAL xda, od #AHE ARUY
45 5ol Aolw £ AW B e 2Xz B5o SH0n ATHA
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=2k Adel A9 A8 F7H2=(Sherry & Lucas, 2004)+= 181
(Greenberg, 1974)¢] €H#v]d AAHAFE &&3t] A4, =4, AF34
e 71EAg, depx] 2 FEe 57 o8 FVIE wATh T
of AFoAE Adnd AAHE7] AFE EdZ AgyH vy, o8 &

v, o2& 2], A we-719 olg T71E grEu (A 7], 1995

o2 = 53

A&, 2003). BlUA S 2 MMORPGE XA Aol A= ofoldl
BN A AW, 71EASH A W], = AH, A3y, 48
T 57 89S EEAHEFAY, =971, 2007).

He2x 20 AT 24 B8 B3 e2X 2 2H[AEY AHT
715 A AFdAe dexze] AHE7IE He 15714 355
oA 1174 &5 o] e-2F =X JA] FASHA UEYE Ao®
v+ o} (Pizzo, Na, Baker, Lee, Kim, & Funk, 2018). -F+A}st#] ¢kvbar d}
A 4714 55 F 37K = T8 (Excitement), 2134 vl & (Physical

A2t

1 &} <

'||
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Family Bonding)°] it ¢ 37}

attractiveness), 12|31 7}= o] U
2 Bt} AFaE oA A F7

A FEEA A=
b2 Ae® yEy

BT e-2¥
Els

 owpx e g F A9 7% (Athlete
Skill) @&FolAe HELExAAMY F7]HY e-~F =09 F7|7F %
3 Ao R et B AFdAE e-2X 20 ANHFI] F SaE Y
AT VlEd gg 577 sue dE aEEte] e-~X = AW
E9 A7 #F VIR Ve 555 A 5719 7t S Hgskdh

3. dAF &A% FAFAH a9

A% 2xzolA zvAe] av 44 29€ seksitd oA Ax4
2 A AA 8<dlel F8A AAXMH(Oliver, 1993; Mano &
Oliver, 1993; Westbrook, 1987, Madrigal, 1995). L oA I} AHZHH
oJEAom A 45 AR An Wizl 3744 AAH 2915 2
7HA A 8jlo] dE Axzo wEE A 25 AWsied A4

=] At

3.1. 71 EL A

ZIH= LA = S A7E A 3 A2 e zks SR E dieks
o 7 e AR E A = g elth Oliver(1977)e] ol s A8 71
H U X% o] Z(Expectation Disconfirmation Theory)< o] % w}A & o] A
T8 ol E Attt VHELA olE& Y 7HA 84AR A
=d, ol Z7Z 7|W(expectations), A I(performance), &YX
(disconfirmation), Wr=(satisfaction)©]t}. Oliver(1980)= AW A7 A%
R Al e F s R FEE U Al 7HA dAE F 3
o= Adeta FAEAY. AA, anlxe Zdde A A 3 A
Hl 2o it Ao dFA5 4SS S8l 4t =4, FF 2 A4
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S FHEAE T3 2 AEo|tH(Tellegen, 1985).
J—?L;G;‘gl AL AR | 2EH =S oo tfgk ®lekg i A (Clark
& Watson, 1986; Kanner, Coyne, Schaefer, & Lazarus, 1981; Wills,
1986), A7l o3 EwH(Beiser, 1974; Bradburn, 1969; Tessler &
Mechanic, 1978) ®IW¥3g E g AL (Stone, 1981, Warr, Barter, &
Brownbridge, 1983) & #d ¥, F4 AL w7, ARS|4 g5
HiHe AL AdE3 #dEdBeiser, 1974; Bradburn, 1969;

Watson & Clark, 1986; Watson, 1988).

4.1. ¥tA} 9 33 8 7} (Basking In Reflected Glory)
WAL g g ¥t oW Ao 2 E Al Aol = AFREY A 9
B}E FHotel st Nde AEFE olokr]dth(Cialdini et al, 1976).
HAbed g g ate] AL didate] Aol dujde=w AYets, ek
o] AEA A5, AEAd T dHdS F7A7IEHE = A
oty 2xzoA F4E ARG dFH FAES ©HY mart St
£S5 YAV 29 ZAHS ERlelAl Asi= dHE HE F vk
Cialdini et al.(1976)2 W= T2 Abgrsel Ql4g £%Fo] WAt B gt

N

of

gk gl FA 81U
T Avks Aol FEH S dA
A0 38 EFA Abolo] AAAS 3
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AE AAA dee] &A4dstE A AddHdAY} ddo] dAR, A

A& el A= oyt 3]y AL ‘=43 HawE o
AR 7, AME obvE= ARl 7o r AZbd = ith(Petty,
Cacioppo, Sedikides, and Strathman, 1988). Westbrook(1987)2 W3+ %
HegE Sl AAS Ao r AP FHHQ BA A, o
WA o2 gRkE = gAel vt o8 = &
Ao w2 Fogdr A8 Aol &5
2 350l b 1A AHE A e s B BRoAFAn
(Schwarz, Strack, Kommer, & Wagner, 1987; Sloan, 1979; Zillmann,
Bryant, & Sapolsky, 1989).

4.2. =2

Mg ae o'l Aol Axrt gAdekA] &S o 2As)
AA7Y Fobste FolEol Fstt TV =t &
o] ¢ ZolAlE Aol At (Knobloch-Westerwick, Caterina, 2007;
Zillmann, 1980). 2¥ @] Madrigal, Bee, Chen and Labrge(2011)&= A2
A7 by = dde sturt vt2 Ao gigh EgAAoldta ok
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x27718 EAwS Awsts A oM 83 24dS A& e
g, Mzdllze A ste] F=ol7] wiite] 2xX=A7E AAste wt
Medlas AFAES] ARAYAAY FFS vl = 5 Aok A=
b ~xz=A7)eh FdAste] s 21 0o VR B F
k. HAA, AFAE g8 FAFoer A4EE YA AFAE 7
gAR1 WEES o]Fod & Sle tiidolojof gtk e Pt =
ghutol A FRlEe AFASNA 57 7FA A dF oes 2t
7] Mol AFAES Fdwel dal sEAS =7 dE2s sAdS
7FA A " eH(Zillmann, 1991). ©o]& AXx Z7|o] AH&AZIthH HE
o ~2¥ =775 FHHT o gRrE ANAAELE AASE F oA H
=S dolu A4E Aot Sdatr] wEol

= Azl e gk 9hgE
(Bartholomew, 1977). d& = 2l
Txo st FAETY dH a8 FAE 24
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IHH 2z oA e Aadllas g =gmbol A Yehde A
2 zok FAEsZ] = shAIRE Aol Al 7RA AL ltk(Peterson, Raney,
2008). AA, A37F v A YA Gk Axz= Aike] EEUAS
A= B717F FRE 7] AA = ARRle] Adzsks "ol A sk
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or 2 O
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REeh AAA} dlg 2xxel o 2¥2E s gEd d& hxa
Sl HEo AlFAe EAwel g4 AAel 2 d%= vAY. S,
NAAT} B4 ~¥x= 5o EX ~x= "o g3 711 g 24 A
A AFE AR AR B4 & S I
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W thak wkSo] 3 o (Gan, Tuggle, Mitrook. Coussement, &

Zillmann, 1997)% 22 A zpol7F ¢ @2 A2dAE wrEofUa 24
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5 50 "ol 5HS T o 7y Po] dEste ©Hy #HAste] ~x =
oWl E sfute] tht F7AH WSS s

el ~x= AFaE, 3420 g A AP dFS
T FF ¥ Z4Estth(Hartmann, Stuke, aschmann, 2008). 2 #| &,
O~ 3L o

ol A Aol AuvtFoly, dFEY =7t A4 A
FFE mHATE A A7 U$kuHirt, Zillmann, Erickson, &
Kennedy, 1992). AA=, Bo Ax=diSo] ©S 93 nj$ gAHo=
St ol HMZ=, AW Asak 2EHA T Zi o tAaFHelE

2&) F3 P vHCialdini et al., 1976).

2 D

Xz B SHE HieE AL, 25 7w, AA Y, HolE AY T
2]

311_

28 AU AR5 TrEoUE vAIHES AHREe] TR HFS
sk AEkol Atk 7lEol Bt W v A4S FASE A A
2 AHAE ALY Ao e A B A, w49 39
ANM w=Hol A &7 =T 5L AAES olgFEY o=
o] A 1= stk (Hawkins et al., 1997; O’boyle, 1983).

MY AFEL FAAA HAHol 1S d5T F s AS 2y

CHOliver, 1993). AFHELS 23X = Anj2 Anle] s
QA Ao w wEgt. 1 AR oy g AH

S v Rt (Madrigal, 1995; Oliver, 1993; Westbrook & Oliver, 1991). =
TAAR AAL R FUHE et Aol A 54 " dig
TAA] AAE AT Ae A A=W aTE FFekAl yERdT

(Knowbloch-Westerwick, David, Eastin, Tamborini, & Greenwood,
2009). ol# 3 MM is AHApe] ol A AL AakaAlel Sl
E 7+ (enjoyment)o]l &S v Xt} (Madrigal, Bee, Chen, & LaBarge,
2011; Madrigal, 1995). W}t Mol AE LW|RES] WSl At
A7 Qe Aot
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HEEE AES TR SOl di" el dEE A Hd HIlolv
(Day, 1984). olgigt 71 d9l= 7IdH=LdA| 2
wEE Rl A o AH(affect) =2 543 A A WS- (Emotion)s '
3t (Weiner, 1986; Oliver, 1989). o] uwj vEli= AwkA <l 7HA (affect)
o 52 UAA HAAe FdoA HAAEHM ke JIFS +
(Oliver, 1989). whebA 7L Wk o] Aaabdolty. = 4nH] 9o
g wEe A A dig AR Al Aolth(Mano &
Oliver, 1993; Oliver, 1993; Westbrook, 1987; Westbrook & Oliver,
1991).

8. 71+ &2 9 (Technology Acceptance Model)

AHATE N2 AFS FEEe Ao dFd AFES HE, A
YFole, F& 55 thFE AU YTH oS Vtew dal Jn
oje o] J2Ae] FEe FEAIE &0 T A At Fdol
Aol ATE FFAA ANQle Tes8tde dydts ATl 2887
A ZHE T} Davis(1986)d] 93] AAE 7]1&42 2 d(TAM: Technology

° 25 4 nygoz o] &Ast A

acceptance model)2 2] 4 3 F o] &
HA 28-S 783l HAS 3

=g
A7zl e FEFE A5 & AL
]2t
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ot
ot
>
>,
oo
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it~
o

AGA FEsk=x = Adyste 783 ZYow,
Hop AR ARE 7hssiA @ o2 52 ARbE L lth(Legris
et al, 2003). =3 o]& 7|wtezw I B2 ATEANAN VEFERLd
2 AZE ARA LAY S F8ohs AR ofye}, v § gkRg AlE
=, agan A oAb SellE AL g es AT (A 9

2006; A1 g+ 2013).

B AL e 2Ex AuAd B #F 57 F S5/t 24
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St dEexX=zHu A4-5E9 7|sga=(Athlete skilDol st s7]7F A
T 22X =9 v e-2X = A ZF3tH(Pizzo, Baker, Na, Lee, Kim, &

Funk, 2018)= & #fste] e-2xx= anjabse] 47 7 7|2 7]

g 715 7HAEL ol VlerEREdS o AR

8.1. & A (Usefulness)

A 2+E -84 (Perceived usefulness) ‘5743 7| &4 B A ~HlojL} A
H 278 ZAAl el Aats fdEd Aojgtar e A2 Qo tk(Davis,
1989). webA A ZE F8A e 54 FEd = AJANEe] S, &Y
Ao A, A 2 A, A e EA, el gAAA
N Age] EFE vt 7IEATAAE HGAH A A, AFEFA
o JHA, o A&Ed 34 JH A, AvbA {84 AR, JJrOS"ﬁ’LV‘é
Moz A7tel F848 SAH3}ATHTan & Chou 2008; ©]F 7 2012
TN, W 2006, FA1 9 2008). 7]EATtel] wWEWM AMRe] A
HA ="l gk A7 {FE8AHS A F8ok 9o vhE%
T, EA%H Fujel e o

(A992013; °]F 5 2012; X5, Yo 2008).

’

[e) _
A AR 3gE AR Aow paAn

8.2. A Z+H o] &8 o]A(Perceived Ease of Use)

A 7tg o] &Gold e Ve RddA AZHE F&Addd FFES A
AHEA g gist BE P JFS Frh(Davis, 1989). A Ztd o] &
2-o] A (Perceived ease of use)< ‘ME 7l&S o83t AS & 7
ol AAA, A4 FiE =9 F AS Fojga P = HoH
tH(Davis, 1989). ol &oldS FAst=d o] o] &&= W&o,
o]-&H BhFol &olAd, 717] o] &9 &old, ¥ o] &Y oS AE
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O 12 e-2=X = A7) Bl g anjxe] wrEsxel A4 a9l
g AAA 8R1zke] Fxd tid 7 mdo|t) o] REe §EALY
Fadel Az § FAA, il VgEIX T AFA R 1
T dFgoz AzEY O vt danet Aadas A sy o]
HES HoJE AASA st HEmd FAHHoz Aol Hup 2 o
T ME E7%(enjoyment) S FAA Qe og ALL3 7|E AT &
2] WA a el =eEld AT AXH 89 FEEFH =7
AT S mEste] A glom MAAAE ANHEFATE e- XS]
EA4E 18sty V& dE x| gidh A9 @8 TAMUE5ER
d)o] vk m X = G gk AFE E3EH] 918l TAMo] T
To A= Jege dist AFE T VE AF 2x=E O
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2.3. WkAL 3% & 3} (BIRGing)

Claldini et al(1976)°] 7Hd3t & AA 7 AR EHE A2 &
At e] AR S ST BEFCRE Aot A7) & AEA
d g HAEE ZIANA 1 AEdS M Aot WGB3 ERE S
Astr] flste] ‘"o ARAde v =% "HaY duds Wy =
dE 7THA YHE HEE o] & Aotk

2.4, A 2=H X~

HAL A= AAE gz e ©d FES ARgete] SA
¥ o] gt} (Comisky & Bryant, 1982; Peterson & Raney, 2008). 121}
A E Azdlzo) Bo 3t SAHAAE Awetr] s Al 7HA FES
Tt At Mads HE AlE skl tH(Shafer, 2014). |l 7FA @
5 Hee 9ydart Ay gid) AAdS 2 AL, A@AE BUlAA =
0 Mz 937 4718 deeks e =1 At Ax, 99
Z7F Ao tha] AR HALE ¥l B Afoas 74 dEo O
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T2 ety 98 F kA AR E A=At (Browne &Cudeck,1992).
94d AFE ARES AF Rdy 7pd md 3ol vuE ¥EekeE A3
A AL e A ¢kttt Sobel?} Bohrnstedt(1985)& & w2l Wt
A o] o ZASY] AF RS MEF= o] ¢ o)A wrpa F
daskoh A A RdES Fg Rdy FJris s 2l A7
deks W 9 AFHugs e Bl HFgA Ao tidh HE o
HAEE AFgsle] v E At 3 A =HL HH #=8 £ glu
XA FAGF sl AR E YERY Y] Wi H FAA= 4 F
HAAZ BHAste] FAAX AEE FZo] FoAE 7|9ttt B AF=
A FA4A 9 90% AlF 7S A8t} (Steiger & Lind, 1980)

2] Aojol A WA HEE Steigere (1990; Steiger &Lind, 1980)
FE-FGH-AF-TAA] QAHRMSEA)R, ol R4 Afrgd 23
=743 Zlo|th, RMSEAE 0% sidtdo= st A 2o &
Ao, 2ol dolyel s AL wrt 0o] vt Browne and
Cudeck(1992)> RMS #kol °F 0.05 ©]3tel A2 A+
ol 2 AFA4ES YERUE 90% A #F3ke] sheke 0o]7] wiiell 7]
e lokal ek gho] oF 0.08 o]skel 2
S FE YEhH, RMSEA7F 0.1 o)<l =4
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I
ind
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o
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3.2. 7ol & A HA

AEHoz Aolzdlelgde wad A AFHL B 9
hyA

-1 =
ARG E okt 2y 22 AV7F 28 F A5 AF7PE S HEglel
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13778 (73.7%), o1A7F 499(26.3%)cl o, A#dd #£x= 107k 254
(13.4%), 20t 7} 13878 (74.2%), 30th7} 2278(11.8%), & aL 40th~7} 13
(05%)o.=2  Yepwth =3 FAol 5H(2.7%), iTeAol 2319
(12.4%), taAo] 849 (452%), 18] vk x3)o] 749
(39.8%) o= YEtETh wpA Mo R ggAEe]l ‘FlaBHdE(Lol)E
=71 7]17ke] 19 o3kl AbgES 1678 (8.6%), 11724 2478 (12.9%), 31174
W 447 (23.7%), 53761 ©] 3} 549 (29%), 778 o]} 457 (24.2%), L
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£ 9. FAdA 8AdEYo T BEETE

A A 7A
T8
1 2 3 4 5 6 AVE
7]
o 1 867
) 184 , .
T YA (.033) '
BIRG 172 490 , X
-ing (.029) (.240)
X 2= 347 558 367
1 493
P (1200 | (311 | (133)
- 047 250 297 116
TAM 1 901
(002) | (062 | (051) | (013)
e | 3 291 237 546 196 , o1
ST (537 | (084) | (056) | (298) | (.038) '
% 10. FA7 2A2N e AYE A5
. RMSE
Chi-square(x?) |df | P v?/df | GFI |TLI |CFI A
228.896 90 | .000 | 2.543 871 901 926 091
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oj2fgt o2 A9 7 APZ &M FERLAIE Atole] HEAF AYE
stof, Eld a4 29e NS
<E 1o =W x7] FREY =

CFI = .890, RMSEA = .107°1R2H, HFE F4HE FxEYP9 AFEe
GFI = 859, TLI = .901, CFI = 918, RMSEA = .092% 7HA A} F
7] AFEY ol vlste] A HHTF F 1:4 23
stHA Age X5 YERA HJAom,
|ATFEF e CFI gkl 89014 .918= tﬂ;i}
= 107004 0922 FAEH] TR Ao T3t
o Wl sFstA HAh WA <29 6>3 Zo] dd TR
< Foz gt & olFo] AFE WP3HA

M

4 e

X
x
1o
ok
d
2
@ s B
_?L _4
22,
Moo o

_0|L
rr

¥ 12. AFEF Y HIE AF

Chi-square(y?) |df |P x*/df |GFI |TLI |CFI |RMSEA

252.428 99 | .000 | 2.550 .899 901 918 092
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42. AE F2RY A=
421 FE Fz2RE AZEY
HEFRFPo A r= UM AAG <F 12> #Zo] GFI = 859, TLI =

901, CFI = 918, RMSEA = 0922 YEly GFI A& ALsta 71+
YA 5E B oo Wl <E 13> o] AF 2

=0 5]
o] By FAHA L} nEAl J‘i—cﬂ QA p-valueE AAEAL F
A ZF mol Fo4 AAL Fox 05 FEoA Bdstga, x53F

Ar(NE AASE B F=AA9 Blart Zhestes shlvh(ilw E,

olo] Z} WARFE FA0R o]2BHFEES] AAS Ay sy 2
| AA R 7THELX->A =3 (y = 265, p< .005), 7| &L =] ->1F

o

=X (y = 651, p< .001), ¥ FLA->BIRGing(y = 498, p< .001), ©
FUA->H2AMA(y = 523, p< 001), A=A ->ubEw(y = 293, p<
001), TAM->RFE5(y = 143, p< 0019 #AE= EA4 F5%= U
o FolstAl veElgth F e-2¥ = B3 7o A7 Ad/E9
AAE7} =555 #Fo] e Andllre IS EZolx i, #F
o] |oll tgt TUA} =& #Fo] =7 BIRGing® A =d 27}
Foldth Heh e-2~¥ = FFo] AU e F =7 AL =S
TE A7) #EE B9 e UEE A EolRth g YolrbA e
Y2 AFE T e 2xz2 APgS T3 ez x T VE Ve s F
S3tele Aol 555 A7 #HS 3 == SRV =4 UE
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frolidol A EA ottt v Vi Ed A e} wEE ko] AP Al #
A7F BelE Q) o] V& HE AZ =AM AXH 2903 A A
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Abstract
The Structure of e-sports

Consumer Satisfaction Judgement

Joo Ho, Kim
Dept. Physical Education
The Graduate School

Seoul National University

The purpose of this study is to identify the affective and
cognitive factors affecting the satisfaction of e-sports consumers
and the factors affecting only the satisfaction of e-sports
consumers compared to traditional sports. To this end, this study
had applied relationship structure of cognitive factors, affective
factors, and satisfaction for traditional sports to e-sports. And by
applying the structure, this study can identify the factors that
arise only in e-sports consumer satisfaction.

In order to find out the structure of satisfaction judgement
among e-sports consumers, five games were selected out of the
'LCK Summer Split' competition, which is the most consumed
e-sports event in Korea, and total 186 men and women in their
10s and 40s who came to watch the selected games were asked
to respond to questions related to cognitive factors, emotional
factors and satisfaction. The results of the survey were analyzed
using AMOS 20.0 with the Conformity Test, Kaisquare Test, and
Conformity Index Test (ECVI). The results of this study are as
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follows.

First, it has been shown that the expectancy disconfirmation
among cognitive factors has a positive effect on suspense among
emotional factors, but not on the BIRGing. On the other hand,
another cognitive factor, Team Identity, was found to have a
positive effect on both emotional factors, BIRGing and suspense.
In other words, the higher the expectancy disconfirmation of
e-sports spectators and match results, the higher the suspense
they feel, and the higher the degree of e-sports spectators' team
identity, the higher the BIRGing and the higher the suspense.

Second, among the emotional factors, BIRGing was shown to
have no effect on spectators' satisfaction. On the other hand,
suspense has been shown to have a positive effect on the
assessment of satisfaction. That is, the higher the suspense the
e-sports spectators felt during the game, the higher the
satisfaction level for the game.

Third, the tendency of e-sports spectators to accept skills in
e-sports has been shown to have a positive effect on the
audience's judgment of satisfaction. That is, the more likely the
e-sports audience is to accept the technology for e-sports, the
more satisfied they are with the game.

Fourth, the expectancy disconfirmation among cognitive
factors was shown to have a positive effect on satisfaction. That
is, the higher confirmation between the expectations of the
e-sports spectators and the results of the competition, the higher
the satisfaction judgment.

This study is meaningful in that identifying the cognitive and
emotional factors of e-sports spectators and the structure of the
relationship between satisfaction will enable us to identify
important variables that can predict e-sports consumer behavior
patterns.
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