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Table 1. General Characteristics of the Subjects

(N=126)

Variables Categories N (%) M+SD
Age (years) 28.1944.39
<25 22(17.5)
25<~<30 69(54.7)
30<~<35 22(17.5)
>35 13(10.3)
Gender Male 15(11.9)
Female 111(88.1)
Diploma 1(0.8)
Bachelors 100(79.3)
degree
Level of education Master’s 91 (16.7)
degree
Doctor’'s 4(3.2)
degree
Christianity 33(26.2)
Religion Buddhism 11(8.7)
chglo Catholicism 18(14.3)
None 64 (50.8)
) Single 103(81.7)
L R Married 23(18.3)
MICU 31(24.6)
SICU1 20(15.9)
D rtment SICUZ 13(10.3)
epartme CCU 10(7.9)
CPICU 18(14.3)
EICU 34(27.0)
Shift work 117(92.9)
Type of duty Fixed work 9(7.1)
Staff nurse 120(95.2)
Position Charge nurse 4(3.2)
Others 2(1.6)
Clinical 56.02452.96
career (months) e
Clinical career
in ICU (months) 48.22442.10
Clinical career
in current 32.98+28.10
department (months)
30 q 2-1



Experience of Yes 11(8.7)
changing jobs No 115(91.3)
Experience of Yes 37(29.4)
department transfer No 89(70.6)
Reason to work gy Eope. 1 95(75.4)
in ICU v hospita 31(24.6)
order
Experience of Yes 91(72.2)
taking
communication No 35(27.8)
related course
Job satisfaction 3.35+0.66
Culjrent ' department 3.65+0.64
satisfaction
Perceived stress 90.63+4.53
level
<13 8(6.4)
14<~<17 15(11,9)
17<~<19 13(10.3)
>19 90(71.4)
PaSS{ve/emotlonal 45142.22
solution type
Act1ye/prob1em 9.6641.69
solving type
Eustress 62(49.2)
Response to stress Distress 4(3.2)
Neither 60(47.6)

Note. M=Mean, SD=Standard Deviation, ICU=Intensive Care Unit, MICU=Medical Intensive

Care  Unit, SICU=Surgical

Intensive  Care

Unit, CCU=Coronary

Care  Unit,

CPICU=Cardiopulmonary Intensive Care Unit, EICU=Emergency Intensive Care Unit
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Table 2. Communication Competence, Organizational Communication

Satisfaction and Resilience of the Subjects (N=126)
Variables Range M+SD

Communication Competence 1-5

Total 2.33—5.00  3.57+0.42
Responsiveness 4.02+0.55
Concentration 3.93+0.60
Social appropriateness 3.894+0.68
Empathy and perspective —taking or

dual perspective 3.7640.63
Goal detection 3.75+0.59
Noise control 3.68+0.60
Self—disclosure 3.66+0.62
Immediacy 3.60+0.63
Supportiveness 3.44+0.75
Expressiveness 3.42+0.84
Interaction management 3.41+0.72
Efficiency 3.33+0.67
Social relaxation 3.2610.75
Assertiveness 3.2240.80
Conversational coherence 3.13+£0.71

Organizational 1=

Communication Satisfaction

Total 2.30—4.35 3.11+0.34
Vertical communication 3.5310.36
Communication medium 3.3840.46
Horizontal communication 2.901+0.54
Organizational atmosphere 2.37+0.50

Resilience 0—4

Total 38—97 60.72+11.76

Item Total 1.52-3.88  2.43+0.47
Support 3.03+0.59
Persistence 2.57+0.52
Optimism 2.45+0.62



Hardiness

Spiritual influence

2.2620.54
1.97+0.67
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Table 3. Resilience According to General Characteristics of the

Subjects (N=126)
Characteristics Categories (n) M+SD t/F/x?/r D
Age (years) 2.43+0.47 —.108 .230
<25(22) 2.53+0.42
25<~<30(69)
2.41+0.46 561 641
30<~<35(22) 2.46+0.54
>35(13) 2.34+0.49
Male (15) 2.6440.50
+ 1.897 060
Gender Female (111) 2.4040.46
diploma (1) 2.12
Bachelor’s
2.40+0.4
Lgvelt(?f 1C\l/[egl”tee,(IOO) 0£0.48 3694 997
education aster’s
degree(21) 2.5240.42
Doctor’s degree (4) 2.7840.49
Christianity (33) 2.5540.49
. . Buddhism (11) 2.2140.41
+ 1679 175
Religion Catholicism (18) 2.4240.43
None (64) 2.41+0.47
) Single (103) 2.464+0.49
1.417 .159
Marital status Married (23) 2.3040.38
MICU(31) 2.594+0.48
SICU1(20) 2.48+0.42
SICU2(13) 2.534+0.39
+ 2.049 077
Department CCU0) 2.15+0.69
CPICU(18) 2.33+0.40
EICU(34) 2.35+0.44
Shift work (117) 2.4340.48
- —.075 941
Type of duty Fixed work (9) 2.4440.40
Staff nurse (12) 2.4340.47
Position Charge nurse (4) 2.33+0.53 359 .836
Others (2) 2.32+0.57
Clinical career
2.434+0.47 —.145 .106
(months)
Clinical career
—-.161 071
in ICU (months) 2.43£0.47
36 fx—-'g 5 1__“ o1



Clinical career

in current 2.43+0.47 —-.132 .140
department (months)
Experience of Yes(11) 2.3540.60 565 537
changing jobs No(115) 2.44+40.46
Experience of Yes(37) 2.4040.54 — 365 716
department transfer No (89) 2.444+0.44
Reason to work By hope‘(95) 2442040 293 770
in ICU Ifgl?ospltal order 2.41+0.49 ' '
Experience of Yes(91) 2.4140.48
taking —~ 555 580
communication related No(35) 2.474+0.45
course
Job satisfaction 2.43+0.47 317 .000™"
Current  department 2.43+0.47 276 .002"
satisfaction -
Perceived  stress 2.43£0.47  —.482  .000™
level h
<13%(8) 2.89+0.33 9.345
14<~<17°(15) 2.75+0.62 (d<a) 000"
17<~<19°(13) 2.64+0.39
>199(90) 2.3040.40 (d<b)
Passive/emotional 2.43+047  .-230 009"
solution type o
Active/problem 0.43+0.47 625  .000"
solving type
Eustress®(62) 2.67+0.42 20.805
Response to stress Distress®(4) 2.2940.53 (c<a) .000™
Neither®(60) 2.1940.39
*p<0.05, 7 p<0.01, ™ p<0.001
¥ _'\«.I: .-:_Ii
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Table 4.

Correlation between Communication

Competence,

Organizational Communication Satisfaction and Resilience @~ (N=126)

Variables T P
Communication
Competence .640 .000
Self—disclosure 467 .000™"
Empathy and perspective—
taking or dual perspective 465 000
Social relaxation 529 .000™"
Assertiveness .365 .000™"
Concentration 185 .038"
Interaction management 493 .000™"
Expressiveness 438 .000™"
Supportiveness BT 000™*
Immediacy 4921 000"
Efficiency 419 000"
Social appropriateness 292 001*
Conversational coherence 461 .000™
Goal detection .349 .000™"
Responsiveness 219 014"
Noise control 410 .000™"
Organizational
Communication 434 000"
Satisfaction
Vertical communication 461 .000™
Horizontal communication 171 .055
Communication medium 491 .000™"
Organizational atmosphere .200 025"

"p<0.05, "p<0.01, 7 p<0.001
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Table 5. Factors Influencing Resilience

(N=126)

Variables B SE B t D
(Constant) 107 .379 282 779
Active/problem 094 019 338 4.841  .000
solving type
Communication

.364 .082 .325 4.441 .000
competence
Organizational
communication .200 .088 147 2.280 .024
satisfaction
Perceived

—.025 .007 —-.236 —3.766 .000

stress level

R°=.597, adjusted R°=.583, F=44.731, p=.000

Note. SE=Standard Error
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Abstract

Effect of
Communication Competence and
Organizational Communication
Satisfaction on the Resilience of
Intensive Care Unit Nurses

Kim, Yuna

Department of Nursing
The Graduate School
Seoul National University

Directed by Professor Choi—Kwon, Smi, PhD., RN

Intensive care unit nurses may have low resilience, a
psychological—social—physical dynamic process of adapting and
solving when confronting significant stress and adversity, due to the
characteristic of intensive care units. It is important to improve the
resilience of nurses because resilience allows nurses to overcome
difficulties and show enhanced abilities. Meanwhile, nurses carry
out their work through continuous communication in numerous
interpersonal relationships, and the organization in which nurses

belong also achieves the organization's goals through communication
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and influences the members. However, intensive care unit nurses are
having difficulty communicating and this can act as adversity, the
antecedent of resilience. Until now, the methods for developing the
resilience of nurses have been focused on individuals, but now a
comprehensive approach must take place and the role of the
organization must be considered together. Therefore, this study aims
to investigate the relationship between individual communication
competence and organizational communication satisfaction and
resilience and to identify factors that affect resilience at the
individual and environmental levels the communication—related
factors that must be used in the nursing practice environment.

A cross—sectional descriptive study was conducted from January
3 to January 24, 2020. Participants were nurses who work in adult
intensive care units in a general hospital located in Seoul. Data were
collected by using questionnaires that include general characteristics
and communication competence measurement tools, organizational
communication satisfaction measurement tools, and resilience
measurement tools. A total of 126 survey data were analyzed by
descriptive statistics, t—test, ANOVA, Pearson's correction, and
multi—linear regression using SPSS Statistics 26 program.

The results of the study are as follows:

1. The mean score of resilience was 60.724+11.76 out of 100 points,

;
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2.43+10.47 out of 4 points, communication competence was
3.57%0.42 out of 5 points, and organizational communication
satisfaction was 3.11=*£0.34 out of 5 points.

There were significant differences in resilience according to
general characteristics which include nurse’ s job
satisfaction (p=.000), current department satisfaction(p=.002),
perceived stress level(p=.000), passive/emotional solution
type (p=.009), active/problem solving type(p=.000), and
response to stress (p=.000).

The communication competence had a significant positive
correlation with resilience (p=.000), and organizational
communication satisfaction also had a significant positive
correlation with resilience (p=.000).

Multiple regression analysis was performed to find out the
influencing factors of resilience and active/problem—solving
type (p=.000), perceived stress level(p=.000), communication
competence (p=.000), organizational communication
satisfaction (p=.024) were selected as factors influencing
resilience. The explanatory power of the model was

58.3% (p=.000).

The results of this study indicate that education programs to

enhance communication competence and proper intervention of
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nursing managers and nursing organizations that can enhance
organizational communication satisfaction are needed to improve the
resilience of intensive care unit nurses. Also, education to exercise
active and problem—solving approaches to stress is needed to

improve the ability of intensive care unit nurses to cope with stress.

Keywords: Intensive care unit nurse, Resilience, Communication
competence, Organizational communication satisfaction

Student Number: 2016—-20503
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