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Abstract

Study on Influencing Factors
in Increase of PSM: newly

hired employees in IBK

Lee, Jun Han

Department of Public Administration
The Graduate School

Seoul National University

This paper considers causal inference in Public Service
Motivation(PSM). The analysis draws on questionnaires filled out by
97 of 208 newly employed workers in Industrial Bank of Korea(IBK)

and 7 interviews.

I use the multiple regression analysis to determine the correlation
between PSM and independent variables;, Organizational satisfaction,
Organizational commitment, Family-socialization, Volunteer, Religious
activity, Recognition of public services, Preference for the public
office, Person—-organizational fit, Job flipping, A number of intimate

colleagues employed in public fields, Political identity. To reduce
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statistical bias in estimates this study controls sociodemographic
variables such as educational background, residence, application fields,

employment-preparation time as well as sexes following Perry et
al(2008).

The multiple regression analysis shows that Family-socialization,
Volunteer, Preference for the public office, A number of intimate
colleagues employed 1n public fields have positive effects in an
increase of PSM while Job flipping and Political identity have
negative effects. Organizational satisfaction, Organizational
commitment, Religious activity, Recognition of public services,

Person-organizational fit are rarely correlated with PSM.

It suggests that PSM i1s highly affected by family-community
factors rather than organizational lives. This implies providing
volunteering programs in off-shift hours and opportunities of
organizational participation as an extension of family socialization can
be more effective in increasing PSM than policies focusing on
organizational satisfaction, commitment and person-organization fit
such as increase in a level of wage and welfare or the promotion

offer.

Previous literatures demonstrate there exists the strong relation
between an increase in PSM and the efficiency improvement in
organizational performances of the public sector. If IBK reflects four
key variables proposed in this paper-Family socialization, Volunteer,
Preference for the public office and Job flipping in hiring new
employees, (a) it can create an environment in which the firm and the

employees can work together to pursue better public welfare and (b)
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it is expected that IBK, as a national bank of Korea, can contribute
to stable economic growth by accomplishing high organizational

performances.

keywords : public service motivation(PSM), influencing factor,
commitment to public interest, compassion, self-sacrifice,
Industrial Bank of Korea(IBK)

Student Number : 2017-22487
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