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B B t B B t B B t
] j } j j j j j } }
(ref=51 21 049 -028 -1.491 -.045 -.026 -1.386 —.045 -.025 -1.370
o1¥ 004 007 0282 001 .003 0106  .001 .002 0.064
= ~024 -034 -1.390 -.021 -.031 -1.255 -.022 -.032 -1.296
AE ~056 -.030 -1.280 -.041 -.022 -0.933 -.042 —.022 -0.948
19 7+ -035 -.012 -0550 -.030 -.011 -0484 -.030 -.011 -0.477
NEARE 032 063 2921 030 .058 2713 029 057 2.656*
BE
(ref=%=7)
=44 -153 —.063 -2.429° -140 -.058 -2.245° -.143 -059 -2.280"
s 173 071 2523 154 063 2256° 146 059 2.110°
A8 -259 -.141 . 46557 oy _ 133 . A48 o9 —136 . 4.486
A 196 089 3192 253 115 .. 256 116, ...
ARSI
A=A -175 -.039 -1.896 -.219 -.049 -2.386" -.220 -.049 -2.394"
RIS 19.785** 18.244** 18.250**
gt sy 022 AOL . 489 376 . 490 376 .
Abe) BEKB) 133 —110 (2676 _qg4 _ 110 270
AxB -.027 -.016 -0.8%4
F 62.183" 60.843"* 56.834™"
R’ 264 275 275
* p<l 05, *x p<l.01, =xx p<l.001
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<HE 4-6> A GAFE] el ik Al 7}

AGFRS A o] n = oy A3 A Bvute] x4 F )
Model 1 Model 2 Model 3
RS
B B ¢ B B t B B ¢
C 4 2 281 22 -1.1 21 -1.1
Gef—clap 041 ~023 1281 038 022 ~1199 036 ~021 -1153
o1¥ 003 .005 0203  .000 .000 0016 -.001 -.003 -0.109
= -011 -016 -0.650 -.009 -.012 -0520 -.012 -.017 -0.700
A% ~024 -013 -0548 -.009 —-.005 -0.221 -.013 —-.007 -0.295
19 7+ 019 007 0304 021 008 0343 022 .008 0.354
NEARE 026 050 2.391° 023 046 2177° 021 042 2.004°
BE
(ref=%=7)
=44 -151 -.063 -2.464* -141 -.058 -2.313° -.151 -.063 -2.483"
s 107 044 1599 083 034 1252 050 020 0.742
A8 ~227 -124 . 42277 518 118 . 40797 _oag 130 . 4.446
A4 118 054 1958 175 079 2880 184 083 3.035*
ARSI
AR 629 076 , 1 613 074 0 610 073, o
Rl ~171 -038 -1.902 -.218 -.049 -2.433" -227 -.051 -2.540°
A Al 606 461 22.808"* 577 438 21.580"* 579 440 21.702°
qe AHA) . . . . . . . .
A}3) 4 2ukB) 134 —110 28T _qgg - qqg 6080
AxB -.095 -.059 -3.257*
F 74.016 72.241 68.420
R’ 299 310 313
* p<l 05, *x p<l.01, x=xx p<.001
_ 40 _



3. 7MEAT 23 29

HH

N
M
il
oy

0

olo

o

o)
Mo
Ho

oA

ok
2

4-7>3} o}
Q2

hya

Al
23}

[€)

=

4-7> 74 A

-
It

T A%E actad ofy <

<

-

A

o] & 7HA

2 3t

74

i

T
o B

_41_

2-2




A AL

al
=

or

o

AlAE QL

Ao et

1.

Ho
Mo

0

T
!
o
Mo

)

B
wro

3

Mo

2+ 1331 7}

A&

Ho
Ho

Al

Ho
Ho

]
&

HA 9] A

3]

A

B

)

SREE

Tk

<

3

O
Model 19

T

2 F9s%l e, Model 3904

Model 194

A

Ho
Mo

o

7

&

o)
Ho
Ho

——

Z

Aoz yehgtt £ 955

GRS

<

_42_



1)
—_
fife)
<

p—

0

=
M
]
‘ﬂl

ze]

olo

o

o)
Mo
Mo

M

™
!

ol

1

o

=
-

Model 2614 A}3]% ERES F71=

kel
T

o]

Ao 2 YErskh

NEE

el

o
o)
oF
<

—_—

0

ﬂyl

puze]

olo

3

o}
Ho
Ho

o

il

hui

bl o,

°

15

A
pas

_]

A EF S = Model 3¢ A

o2 UYEyTh
e =

_]
;,_|:

A

3} A3

13

R

3

O

AE Ao ® Ve A3 A

T
-

)

—_
fite]

el

L=
T

min

A AAaks] ol et A= e ALl A =t

|

PN
SHHTR

T

) .

FYs9ar, Model 201 4]

Ao, Model 30l A]
Model 1¢]

Ho
Ho

7

puze]

olo

5

o)
Ho
Ho

)

%

ol

Aoz ey

g X HFAES o o

Ho
Ho

]
.

Model 294 A}3]

<
T

o]

o,

o
o)
oF
<

—_—

0

‘W/I

X0

olo

oy

o)
Mo
Mo

ol

_43_



s
&

REE I
REEIRE

1

)
i

o

1

)
8l

o, A GALE ol R

npx]E o 2 Model 3ol Al %] 9 AL3] o

Aow ey,

o Hoop T A4 N R T % Y
< M4 B X ok o I T,
o do o M Y o 2 M;; ‘,oMﬁ =
= TN OH TR = pr
2 oA T o= ' B o B o =
S olo el
o° 7 olo " oo T o0 Mr = 10_._ b
Bo o W= ﬂ#o o Bo M = ..MM 0|
T op Mo T o) T L, X
2 mwlwwﬁoﬂﬂ 5 ﬁo%%
.~ 3 N . N Ho
0 = T Mo ) |
A ) cﬂo Y B/ Ho dm < o ) >
TE T T 4o 5w T3
oo WO o e o W o :
w o 0w No CRy %y
< - < A;_M T © e Mﬂ
— ,,_JII . - ) o
Ty bieliwow g o oﬂ_ F T
- 40 ﬁ:._ iﬁ R ﬂ_rﬂ 0 ﬂ_rﬁ dl LL O#O
umo ﬂuﬂ .# Hw‘_ —_ ﬁﬂ M_l _— 1__/|,A UFL H_OI ﬂmvl dﬂ m
o N g o o = o Zo T v
oﬁo g.L Ee < i) =) Lf Jl lo =
T o — W M.l = ™ o o N
b TUTEESS Ph wdg
o R ) o W e
G o X
TR BT E LY R g »ow P
Mo = T .0T o e < | < 7o od TN
io ;‘In—vﬂ jo® o O# = UrM Ny .)AI T X T UﬂlL Z:l
a7 U xgx® w M o = o
< W NN oD o Bo In o B = —
HE ' -~ o g.L d..._ HE 1TM il Lm
B W ozropr =7 & o o Ho . " oy g0
TR o) Ao N R N Y He T

T
o

3} vtjo} gfse

et A

2]
44 -

T

-

]_

g ohgel A

°©

R LN

2J BH

i

7N

Pzl
— A
Ql

=



—_—
110

o
Nfo

o)
A

PSS
|
—_
fife)

X0

oj

o

N

ﬁo
B

N

M

)

ox

+

B

N

Z

A, Al

Ho

O

HH
il
e

puze)

olo

_

o)
Mo
Mo

el
ot
M

KA

o
HH

-

°l

I myo] gxor s
I vYo] gow

FA gk o1 %]

°

=5

AT,

]

O~

-
23]

T

-

1

2

[

]

<

al
=

A

ol
e

0

N

)
Mo

]
=y

ze)

olo

1250l &%

[

A48 (F G, A

Kol

g ol A

% ZHH’ Xéy_oﬂ .‘E‘_%E]% 73_?_’ %‘Oo]_xé]l?__g} X]
7+A

A% A

=]
-
=
=

T

=R

2 3

AL A Bt =A 7F

T

T

o

HA =

L
T

)

o] 2]

R EBY

5] : o]

3L
=

T

AFH7E A

A =]

i<l
A7 oA A HERE o]

[

1

j

i3

=

“
[}

o] Ad AdFolY FEEA W

o

=
Eis

=

=
=

SELE
o A g B

At wlol

A A ) ol
(=]

A 51 3 A}

=

—~
file)

T
o

_45_



bob mea A

°

Q
o

i
=

OO]

|49 s

fus

OJ 01

}e

S

7
%S|

A1)

T

°
s

o] A|GALE] el A

=

=

sto g M 1

o

A, A8 A A

3

A
74
A

2 A azsel &

e
HY

o
=0
)

ox

+

—

0
HH

)

—~
fiie)

0

N

FAY 121

°

3

AE &4

o

}

A AR A A

A
A I glem, ofd wE A

=
=

A= &

i
¥ B gk}

)
yul

A}
=

o Ab#)

AL el o
B

A HALZ] ol A 9

=

g

o
3

Nk
Aol A9lelt 747 w917} of

=

o
-
ot
=] &
AEE T4

o A ~E AFEAY, A

RETA

o
SEREE

T

)
pad

o]
3

g

] A A=A =AY diarR A

el

I ESt=a|

°©

atof A

S

i oF
s

)

E

A, A3 ARG ngow Ayt

]

RSN

]

stu = 191 7F7F A
J‘:!U

T3

71 9

Al |

o},

—_
110

il

—=
fi’e)

=y

oy
__OL

T
o

_46_



Azl of AEE RE A JAAA HAHA F

oA Aol A

o Ah3)

Br

o 4

=

THAE

b Ao

k9
h

ol 2}
oA W

pzs
o

[}

o At

[¢}

LAY

[}

=

=

|y

H INeE =
23 A9 S

(€]

¢
ol

N

oj
T
7o

o

Jebehgo] s

&2 At

=t &
A+3)

T

-

]

A

1

31417

ok
).

=

=

g+ B

T

0]
T

9

[e)

=
7FA 8k L

2]
°l

14
=

o
R

zﬂ.

7}

3

A Eto 2 A goll 9lo] A HAFS ol o
o

2 Aelth

C
o

ol
Plo

il
)

N

W ]

A ) 2 )
A A8 A BRow oojd

A

T

o EE, A S

]
A

ojib, HiE Il 1A 5

M2 AR A

Ho
Mo

Ao A 4ol

9/]

2]

,?L

B/

J o

<
e

ot

o

b

file)
<
il
3

-
0

J_,mO
o

)

B

ol

Ao 3 2}

T

-

|

kol %123 = 9.

°©

&

W3} 32H(2018)

Ho

bl

S

Fo o ARE A

Ho
Ho

_47_



skttt

S|
ax

af

g nlgo®m 1 Ans

7}

19
=

Fal sl A

S

7T

A=

4 a3

A% 1) 7}

s

of

A 7}

=y
| L

9] (common method bias)

o

Ho
Ho

J|
fite)
rvze]

X
_ZTI

o]

o 71l w89 el

LA G A A}

G

g A

A<
T

=

S A

e

o

P zA 2 A 20150 FE

So] A%

S E!

=
T

AA7A

AEol 32k 2AH2018)FH g len ofA 42 =

AL HlolEI7F Al ggob 2018 whd = Hl o] Ef ol A}

i3

doll

i 7H

3

oo

bR, 20184 o) F

of §lAth &

=13
B

<
T

]

AE 7+

)

1.9

ol tlelE

_48_

¥

.-"\.\.I



0

olo
~

o)
Mo
Mo

™

o
oR

A
sl

[

=]
<V

i
6§
=
_&o
0

O

o)
~N

™
=
)

) wpebA] Ae o

A=

L g AR

ks

At o

IR

9

A A A

al
=

)

AAL3| 7 Al oM AeE w2 A 3

S oot we

o
=

o}
T

& oA

A}
2]

A o) =

==X
—_ =

H

—_
fife)

B

To-

&

O EEE E I E

<

A7

_49_



TaLEL (2014). Aol gk Aol mite] of & At 1A WA=
aatel]l A7 A ARS ISkl A21A 3%, 128-147.

FHAENAATL, (2018)., AGTHA F AR AL HlolE AYAR,
THAFRAATY, (2019). AGIAA A o] F ae] WL AT
A4, (20200, AFB AR BB o] o ol WA= GG, AL
25t ALttt o)) ehaL,

9, & FEA. Q017 Adolfel A AThA wtle} Azhe] Aol
aF = ]

2 MAE 49 AT o4 ol A o] EA Y
2. A EsH A6l 5&, 40-68.

oX

N,
o|N

o

A=, (2010). BAAGe] ek ojzwtgo] FRAGFH AL AL 5w
FHEALE FAHCR. ARSI, ECO Al14

k. (2014). ﬂi% A ZA](Resilient Cities). AlAI¢}F =A], A74
‘]ﬁ]E AlA T4, 82-8

ARG, o] &5, & ¥t (2019). AFI7F A3 Bt X &= o
5 =7} 1H] QP z=Hdg3 7=, Crisisonomy, A15¢ 123,

_50_



155-168.

M, HE4, & 94 (2019). Ay w=Qlo] 23 dhe] Ao
Aol A AL3 2 A= 9p ALBREel o] A F I wQIEA AT, A744 2
, 9-34.

M)

folr

AGF. (017, AR, AGAD, ABA Aol A AN u

[¢]
o (oo AdnaAE FA0R AR wAl R <4

)

A3 (2019). AGTE Aul2 BEES AGA AT FH o] AT
T A Aol wA = FE dFAFAT, A28A 25, 161-186.

1GF, & FPA. (2020). Aeel FRgH A7 GRS AuA

1=}
o 3 -
el ARSIAG dstole] WA= J¥F AWAFAT, A24d 13,

rlr o
o2
o
O
=
@\,
wn
o}
5
o
8
=
2
—_
»
40
=
fols
J
<
©
S

doldl, & elfel. (2020, ASH AAL 19 AT Assiel
Aol M)A A A D=, A16A 43, 115

AXE, (2019). At = =059 & 2 EXFHC GFS v = A
G535 % Crisisonomy, A15¢4 113, 27-41

AdAA, & #AHF. (2019). AdTsare] Abs] A 22 7F &He] Aol m]A]
= FF IHEEAd wEd HI AEANE] 21, A10dE 4%,

_51_



Ad. (2016). A wiA] A o] ool A= dF AAA A
A7 el dAd AA, olsr dojke] qE€s TAHLER FSAESE
1608 3%, 66-90.

N

2

w1, (2015). Aol wEE FEA wHA 979k AWALEEA <
At Wsh AAE WA} Abele] NS FAow A8k A1E, 207
2%, 133-179.

=3 (2016). S19ALE A mAlE s Ale] gAY =gl de =,
A12¢ 1135, 115-128.

=L (2018). 712 AL o AL S Al @E A = rke 7] de g
U, Feld, & <bdel. (2016). AR A S %WH

Ak ol F ALH A FHe THA dATAx Aol 4
H 63, 183-204.

_4

EL,VL ol

of u
7, Al

rd

41

=
Rl
1
S}

)

e

—_
3

B, (2014). ALARe] ArAlEe] AFeh MH|AwSEo n A=

FEF AMESEANE TAHLZ AW, A18d 13, 291-313.

3], & ook (2012). AWIES S ARA A G WA=
& st A=, #1244 4%, 913-936.

. (2009). Ao A3k AFFEA FAH zER SWo] ~¥TES
sharael 2ok = 8%, 797 53, 249-256.

L&, (2016). AdolM e A Eteniel XA A ©HA. =
g3 A, e B AYAE A28A 35, 943-969.

A1

L | T'I,I

2 ]-li =]
= 1)



4, ?<ﬂ8ﬂ 0%, 224-236.

ol % (2016). HgAFI AL AS: F=re] B YA A|lI A3 D 9}

Ae sAC=E ©@E 201 Al194 235, 37-61.

old&, M, ol¥Hl, Wuld, & HE&A (2019). AE7AY] H]EA
FEEAS B AddSol tig 20179 119 CEIAE FA
o=, S AGARTI] =, Al5d 25, 223-238.

|

&, & oldld. (2020). FEAMB L AHEL AT G5 Al
Wtele] mAENE FHOR. A1 e AHATE, A

AA, & LJr%Oﬂ (2019). €1 AW BHE Ty Az FAH A 2
=53 2= RS A F=AdEgr, A633 3

2,
(o]
f
m

Z29E & AYE. (2008). A AR At AMds fL5 A BAH
S AR g A9ssts B A1248 45, 227-254.

)

ZW A, (2019). Az ghe] Ao JgS n = Q9 A3z A
sz} wd AgiA A9AE] 7 e s A A|30H 2%, 217-225.

_53_

#rﬁ'! _x::l_ 1_]| '_.:J"!_ T
I = -



F 3. (2017) A Hol d= A9 ddgds ddsd, 77d
T, Egddd 4, 29-33.

-

Av)4, & SAlE. (2018). IALED AR wdolE A EAHL

SR s AbE 24 A AR, A27H 13, 33-60.

Helh (2016). 418 A ARo] A
EJ’]‘ }ﬂ Z] 7]:’_ |

3%, A He3], 69-88.

il
Y
B>
of
Lo
EN
e

<73, & AYE=. (2019). dsjA Wy FEA] gHEA dI A
At a3 59 dAEds TALR Ay AlA 3

AP (2018). 2018 A3 A XK.,

TYsh & TFEg (2009). el ~YYES VE F&F AtLR A% AL
35 Ao Arstet FEAe A }EAE AT, ECO #1134 1
5, 747

2. ZEHA

Aldrich, D. P. (2012). Social, not physical, infrastructure: the critical
role of civil society after the 1923 Tokyo earthquake. Disasters 36(3),
398-419.

Berke, Philip R., & Thomas J. Campanella. (2006). Planning for

Postdisaster Resiliency. The Annals of the American Academy of

_54_



Political and Social Science, 604(1), 192-207.

Bhakta Bhandari, R. (2014). Social capital in disaster risk
management: a case study of social capital mobilization following the

1934 Kathmandu Valey earthquake in Nepal. Disaster Prevention and
Management, 23(4), 314-328.

Boudewijn Steur, Ellen van Doorne, & Thomas Zandstra. (2017).
Social Discontent and Public Administration. The Ministry of the

Interior and Kingdom Relations.

Christensen, T., & Laegreid, P. (2005). Trust in government: The
relative 1mportance of service satisfaction, political factors, and

demography. Public Performance and Management Review, 28(4),
487-51.

Curran, P. J., West, S. G., & Finch, J. F. (1996). The robustness of
test statistics to nonnormality and specification error in confirmatory

factor analysis. Psychological methods, 1(1). 16.

Dmitry Leykin, Mooli Lahad, Odeya Cohen, Avishay Goldberg, &
Limor Aharonson-Daniel. (2013). Conjoint Community Resiliency
Assessment Measure 28/10 Items (CCRAM28 and CCRAMI10): A
Self report Tool for Assessing Community Resilience. American

Journal of Community Psychology, 52, 3-4.

Ganapati, N. E. (2012). Why social capital matters for women during
disaster recovery. Public Administration Review, 72(3), 419-427.

_55_



Hayes, A. F. (2013). Introduction to mediation, moderation, and
conditional process analysis: A regression—-based approach. Guilford

publications.

Ho, M. C., Shaw D., Lin S., & Chiu Y. C. (2008). How do disaster
characteristics influence risk perception?. Risk Analysis, 28(3),
635-643.

Krzysztof Kaniasty. (2012). Predicting social psychological well-being
following trauma: The role of postdisaster social support.
Psychological Trauma: Theory, Research, Practice, and Policy 2012,
4(1), 22 - 33.

Kung, Y. W., & Chen, S. H. (2012). Perception of earthquake risk in
Taiwan: Effects of gender and past earthquake experience. Risk
Analysis, 32(9), 1535-1546.

Labadie, J. R. (2008). Auditing of post-disaster recovery and
reconstruction activities. Disaster Prevention and Management: An
International Journal, 17(5), 575-586.

David A. McEntire. (2001). Triggering agents, vulnerabilities and
disaster reduction: towards a holistic paradigm. Disaster Prevention
and Management, 10(3), 189-196.

Morgeson, F. V., & Petrescu, C. (2011). Do they all perform alike?
An examination of perceived performance, citizen satisfaction and
trust with US federal agencies, International Review of Administrative
Sciences, 77(3), 451-479.

_56_



Rice, T. W. (2001). Social Capital and Government Performance in

Iowa Communities. Journal of Urban Studies, 23, 375-89.
UNISDR. (2005). Hyogo Framework for Action 2005-2015: Building
the Resilience of Nations and Communities to Disasters. World

Conference on Disaster Reduction.

Vale, L. ]J.,, & Campanella, T. J. (2005). The resilient city: How

modern cities recover from disaster. Oxford University Press.

Van Ryzin, G. G. (2004a). The Measurement of Overall Citizen
Satisfaction. Public Performance & Management Review, 27(3), 9-28.

SR A et 9 http://www.safekorea.go.kr/

71278 - https://www.ibs.re.kr/

yjolu] AJARA2AIALA https://terms.naver.com/

_57_



Abstract

The effect of community
resilience on perception of
performance in disaster response:
The moderating effect of social

dissatisfaction

Bae, Kyung-jin
Master of Public Policy
The Graduate School of Public Administration

Seoul National University

The purpose of this study i1s to identify the effect of community
resilience on the performance of disaster response in public sector
recognized by disaster victims, and to improve the performance by
examining the moderating effect of social dissatisfaction on the
relationship between community resilience and disaster response
performance perceived by disaster victims. The community resilience

was analyzed with two sub-factors such as a sense of belonging to
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the local community and a trust in the local community. And, this
study identified the effect of each factors on the perception of the
performance in disaster response. The 2018 panel data for tracking
changes in the lives of disaster victims conducted by the National
Disaster Management Research Institute was used for this study, and
data from a total of 2,266 individuals (excluding missing values and
non-responders) were analyzed. The SPSS 25.0. statistical program
was used for data analysis, and the main analysis results were as

follow.

First, a sense of belonging to the local community has a significant
positive effect on the performance of disaster response in public
sector recognized by disaster victims. However, the social
dissatisfaction caused by a disaster situation did not moderate
relationship between the sense of belonging to the local community
and the performance recognized by disaster victims. In other words,
regardless of the level of social dissatisfaction, the sense of belonging
to the local community has a similar effect on the perceived disaster
response performance. Second, a trust in the community has also
significantly positive effect on the performance of disaster response in
public sector recognized by disaster victims. However, at this time,
social dissatisfaction did moderate relationship between the trust in
the community and the perceived disaster response performance. In
other words, the social dissatisfaction weaken the relationship
between the trust in the community and perceived disaster response

performance in public sector.

These findings suggest that it 1s essential to increase community

belonging among local members in the government’'s disaster
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management. In addition, reducing social dissatisfaction 1s as
important as increasing the trust on the public policy. Therefore, the
central and local governments should consider the policy for disaster
management at the community level rather than the disaster
management at the individual level, and it 1S necessary to establish
the policy for disaster management at the regional level to increase
urban resilience to help quick recovery from the disaster damage
situation. In addition, the government should find ways to cope with
disasters to prevent community division and to reduce social
dissatisfaction by minimizing inequality in the distribution of
disaster-relief performance and the distortion of disaster reports by

media.

keywords : Climate Crisis, Disaster Management, Disaster
Victim, Community Resilience, Social Dissatisfaction,
Performance in Disaster Response

Student Number : 2019-24707
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