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A 1AF A

A1 A A9 =3

AFHE(job attitude)= A7 Ao thet FA-FA4 B7F 9 AX=
ot (g9, & Aok 2015), RN, AFEY, ol 9= T2 27
2499 HELS =84 =T}, —rﬂb}ﬂ A9zl A RAR] =
W 715ARe] 2R #E ukEE 0122 53 whHo| 2,679

| 233, 671¥
ollf o] 92 30.97%cl EFct. E3h A W AFTS AL S
gt 7tSAke] Hlg2 32.5%%ET, 1% HARRIE FollA 7MY &2
X ATHEAZR R 2018). 7ISALY] @2 ThEr =0 o]¥ or RHH
1 , AAA 2A(burnout) oty AAR o oJ 3F

9 9, 2015; o199, 2016). T ok, o 2
e g } 050 A $Ee wolA sk, A3 A A

<
F75A U S W 5 Y Agolw Al ARE stk

Q%]
9], 2013). @A) YRAEY Aslrt BAlelRelYY SFo] PrlgoR
AAe & Ao AgEd wT 4REYS Holmi: 9¥acle 2n

o} MM AL e Fastc

278 (workplace emotion) Z7go)Al ojwet Aol AHdE HI
< 9] "o Aoy &, AHE Yulgtth(Ashkanasy, & Daus,
2002). < toAF HE A7 ARE AR diREEA A IEde
2 AT Bl &8 ESF WAlo] 1RE T Qitt LEC HAA AMoj
A dB(negative life event)o] FFgof #3t 7]E Al(belief in just
world)d} 7HE 9Wrd o 7= whgolR @A AHloltYou, & Ju,



2020). =22 E7e olfr= IARD FAAS0] l4ehe
it 857 worolle &tstal, e 23] U o
2 Wl e Ay} Adxlo] At A YojA] H 2
=3 IG5 AY, A9 XY 7|ddE WiEiEA] 9ol 9.5t A o]
7|3, old] WE LHo] AXE Aolth A Y LELS AEFHAS &

sha, JAAZLES ASHAA Bk ofuet YRATols BAH G WA,
A7t A4S 24 R4S, o4, olg 5 SUwcHMichailidis, 2017).
A% g HA BB 250N HEHE SRS Aol sj@e] ojse
=40] 9t} 187] wEo] 28 244 AFLolH] o] Wast A
A gAzA A2sof sin, ol AFHow NANE A7t wasi
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2 A= 2329 WehAS(contextual variables), £3] AYPATLE S5l
ZAWe QboflA ZteARl Ad A|o] FRA40] FREI Ue HEEA
Z](organizational politics)-&*d(organizational justice) L&|3l FZ]A]
(organizational support)°]gt= 3t W40 F&EstuA}; it} Ferris
(1992)0] wWE" =AAHA QA2 27 A4S FAHoE o7z FLo
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A 2 F AFAT

A 18 AReEet H5gy
1 Ads 7

(1) FFEE]AJob Involvement)

= ﬁ?‘oﬂ/ﬂ% ARHE FoA FAREUE tF1A} gth Kanungo(1982)
of 2w, FAFEQJL AFEUE E= A EQY TREE golt). FARE
d= XV]J Aol oigt AEE FUAl 7‘35:9} AFo| 25 & Q= A
T2 Aot} Lodahl, & Keyner(1965)h 259
71 duidt 7] Qlal FRAE HolFs AR
Perry(1981)= A F9tEoluyt A&7} b&”ﬂ M} =2 9] *Ell—]”* 275t
= S8% HE=HSa Frkskln.

AREAY s U0l AR 8748 552 & AUt wost
F=o mEh @¥A=dl(Kanungo, 1982), ¥ AFEU2 740l =7
oflxo] ALyt M4 4t T1E0] st AF ARelolA HE
TFEtH(Hafer, & Martin, 2006). o] 2 AFEULS JFUS
T AAE FAAZIER A9 A Fool AFAQA IFE U
(Brooke, Russell, & Price, 1988). 7tSALS] B S AH|A 2 S
29l dThg Fit} webA 7HSAP} A4Ale] LES et U3E & QEE
HEY S 24t AFEYS FIE 7 J=F Feske Aol 585
CHAAIA 2], 2019).



(2) €& (Embitterment)

o Jloz gdsiint. A4 AESA Zn 01(2008) =g 92,
o] &€ AAolY oM Ied e A (forgotten
emotion)°|ZHiL AT E e A, =L FAH Linden ¢
(2003)= &= °ldF ddo] Wz ofxiual, A Hie &4l
= Aot Eet SRS Ekvter AY
S

L
97 g AolR, £2 BAH Aol Aty Axstart

Uob’l Linden 2} & &EAoN(post-traumatic embitterment disorder,
PTED)E A & A2EFHA Aof(post-traumatic stress disorder, PTSD)%2}t
'?“"‘th E6] = =2

Ao A e = Qe FAZF AlojArA
fofj 2 Zhsh=dl, B Aoy Fd o]%9

Z}o
A3z 257 & fle Mde AEskt Aol &

o8 4
A AT ZAE 7PH2TH AR, 2014). I AR

AASHA A&
w2 wjuich Fst 287k o, muizd, A /\E?—ﬂ/\e 7, =
A& 2o Wi AtoA] FHZolsa AXw O™ S = T
4ol #AHS Aot "Hrhlinden, & Maercker, 2011) oyt EEL
=do] 5Y, 97ty 5 T2 EST HAoMAE AT 4+ Qloy, ¢
Ao A MZAA(C]: AFNA S 45, AF, olE JIE9 =2, A
5)e AoWAE Aol = 9t
LMl - |2 UE Sl DEX|Bte| &4 - O AIHS H2E WMoiCt 28, B, 221"
S AR - Sostal gaEse A

- H2lo| s, WeII -beingd| B4H Hat

- 25 Bag, 0|, o2

Ref> Linden M. The posttraumatic embitterment disorder. Psychother Psychosom. 2003;72:195-202.

[ 32" 1] 944 & EEZN(PTED)S HA371-
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I FEEe Aelge] Ao AZd, oh¥(hwa-byung)

ot E1-9] A7
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ol B, 8, xpEvt HAE 45t

9], 2017). ¥bHol <At

23 5h

t=A A4Ad

(affect modulation)of] °©JAlo] QIthHar

22 (depression)T}

S|
=

2 Holn HEE
o), 2014). TG BAo] HAlgofo] 2
Al AS)(F )] T4

A& (affect)



ERt (o] E €], 2012), AAANBAE ATt dALS
Efart AREYd] FH4 JFE A= AL

SakElok, 2012). 11 fJol= 22 a9 dEa1d AR
F= Q9log I ZA5¥ 9T 23 A(Clinebell, &

Shadwick, 2005), 2543 2 o]& 9% (Freund, 2007), 2= (Knoop,

o

utl

r,

ot
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Mo g 41 .
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39,
32,
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H
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>
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o,
O
»no9

%951t} sHtH(Lee, Rho & Chang, 2012).



(2) €& (Embitterment)

M EIAE YoR AFATINE 28 W 3XH BHEY | I
Faol S8 W W] Ytk B3, ¥, HEA A(intrusive

Thought), #4822 &7I(PTEDY 5 E4)9 A7t 7H =4 detdth
(Isil Karatuna, 2014). &%2 29| o7} ¢ujd wj 1 J=7} =4 3
7FE T, Michailidis(2017) Atollde 2l 3474, AE 34440 &
I GAY T BAITE AEeE &8l SV Ao E UEHTh

d=t ZHIEAAH|A(the national health service) ZYES tjale=z St
Sensky(2015) AolAE dxF 37870 fuid o £A4H¥e &&0°] F7F5
Aok &, 2ASHAHY HEiTE AEelA 219 AAe 9o, 2
Uie 7ot B EAo] et Azl A fot AEFer AFet
£83517] ojgA =tk BT



A 2 2 29

1. 7Hd¥ #4984

Z AW (organizational context)o|H 7]EZA Qu|g X Zo] YPE+=

=]
i)
ZHA oJnjo|ti(Pennings,

&2 FAE DT o] Stk

71&9] AFollA AFEALS Etsto] et AW MapTh AME =
o, 71 M= = #HF, % 2 #E 9] gyl disf o =9l
Aot A, A7 FAE, A5 S84, A=A, BRIl digt diA, oA,
= 92 g% (Rousseau, 1978), T+t 7]&(Sutton, & Rousseau,
1979), =& 9%, Y, FENystrom, Ramamamurthy, & Wilson,
2002), 2ZF3d(Ambrose, & Schminke, 2003), 4l=|(Becerra, &
Gupta, 2003), © A¥HDoolen, Hacker, & Aken, 2003), ZHF=
(schaufeli, & Bakker, 2009), A% (Lashinger, & Wilk, 2009) 5°| J3itt.

External Context

Public Politics
Economic Circumstances

Organizational Context

Management Structures

Supervisory Practice

Work Context

Job Characteristics
Safety Climate
Work Processes
Task Attributes
Social Aspects



Culture Psychological Work attitudes
climate
Structure Organizational Work behavior
climate
Organizational Individual Work
properties and shared performance
perceptions
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et 8 AgPQRo]tHBogaert, & Clake, 2018). I1ZEE ZISALO]

Aepela Aol ek 2B ols)E HlEoR AU ofsfshs Ae
=

8ottt & doA= SAE Y Y9 2FWE HREZA
A X(organizational politics)-534(organizational justice) 12]al

Y(organizational support)= A14sto] o|& thFi}; S},
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(1) 23 A (Organizational Politics)

kb Mayes, & Alleno] AR 7Hd2] “gojo
ATE HHI ol R SHAA XX BAATTE LS| o]FojA|
T ok 2AZA0 gt F= Ao ot IA F 7R v

TEA IF &4 oA FFEo] FAtE= HFe=E E—‘ﬂr(Pfefeer 1981)
olZgt WA= RAAFAY 754 FHUZ FHIUH 2AZATL £
Aol diAstaL Al&Rt qAHEAE 7HsSHA }fq BAE & My £
2] B3 AJF, AobEAl, dYH A9 A, Al&ETE oAEA, S
gHgt 4= Qltpal Eri(Madison, 1980; Kumar, & Ghadially, 1989).

Hho] wAAl #YoM= RAFAE AHlo] Hste SRRl AHE
27 3l A A FAHoR QA e WA o R A= w2 o
T Ee A7 959 dsoz2 FA HoRttH(Ferris 9, 1992). ES £
AW AA P9t ERRloly AH4le] Ao tigt dRlS IHsHA| kil A
A19] ololuke Fot= 7Rl FES L= olEe TR 2AH
A9 A7154 SHS ARt 2AFA7 24 W ZA FAHE S 4
A 7+ B 2ASte] AEHHAE op7lstal, w, AAH 2AH 2AES}
£ FTHL EokBaum, 1989; Ferris &, 1996). ol& & A2 A
5ol £49] olojoy FHo| RPEH= Aol £A0 FEstA A&t
A|qt, oot FHSHA Q1A o]elxt %ﬂi‘?l FT5H7] gt Zloj=td 23|
o dr15Hog AL Aog Hy| wjFolthZu]4A, 2009).

ZARA AAZ FHcske 84e A4 olds sl FEshe EuEty
A2l FY(general political behavior), A9l EAIE Yol 452 315}

+ Y )
- 12 - A =1



Q(going along to get ahead), 18

o

it

o] %014

A& (pay and promotion)OZ

1§
(Kacmar, & Ferris1991).

s

4o

i

oA X ), dE

2ol AY= 7]

e =

o
j

Ith(Ferris €], 1999). ol&= &%
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1999; Lewin,

THFerris 9,
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Eﬂ—

Aa1e) Qo] o

s

o o

1936; Weick, 1979). m2tA 7H<19]
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(2) 23544 (Organizational Justice)

24344 B A7 Adams(1965)9] B4 o
o stk 394 1% of ut=w

of 2Ase] 1 A THAe Ay
3} Hlste] AAlo] £at £YBT Aoy e AviEo] 3@
o m7 w wsks 7ol 2H3AMe 2ATHUS] 2H oy
B W 490 3AT JEE ey, 2Aoq A 4548e A
H4e 5 ;ug%—%% F@Hos 1 Anet BYe HAEAY HEA

FAFAHHALE 2710 BA] digh #H 3HAEE SHLE AYEHoRe
U, Greenberg(1990)° 93 23434 £vf &

1 AoEE FAPAdoR AESIEAY. EHl 38 A(distributive justice)
HAYo Eﬂﬁ} SBHLEA FAUEC] £ 7]o9% di7tr A He A
=, 1o, Ax} ZHA(procedural justice)> HEAF, 54, 9
/\}e;ﬁiﬂr;‘c‘} /\}%% AApe} 2|9 FAt ou|eitt. 1eal AoAg
A(interactional justice)> AFAFSY] A2 wrAly} Ao ot :‘3‘7‘3@% o]
gk yob’b  Colquitt(2001)= 424Hg 54842 ol &+ 34
(interpersonal justice)@ FH FAA(informational justice)oZ &3}
of 489 84 U Zﬂ Atttk HiQl 7+ 3448 &5 999 A4

ol 285 S, JE S 9o Hde, g R4, A4
>t e RES E"?ﬁ&ﬁ‘r

223842 AAA, A]-AA- A (socio-emotional) 2HE &827] o
2ol oA tgFet JAEAR S Bk YA F8g AuE 7
tHMichailidis, 2017). E3F, /o] Aol digh F43 HAfo] o]FoF
7/'1013}‘]: 7THE SHA Ao RN, HFELFPIFolA Lol HE oA
e 28 5719 7IAZ ZAEStiadgE, 2015).



(3) 23X ¥ (Organizational Support)

AFs]3to] 2(social exchange theory) IEoA ZFZAAY Qlilojlsh =%
Zo] FHESY 71vet FHE A, YUY EXO] TAlo] A=A
s FgHol 7HALL e WeE Qugtth(Eisenberger, & Huntington,
1986). E3 Ag]4 Agsargolzt AAZE AAlo] By ¥ Aol 4=

()
o R dojual, Y e 7HA Qe &84, vedE EAde F

H olo] ot HAS doF dtheE 9Ffo] AZItk(Eisenberger 9,
2001). °]& A9 Hsf L@ (reciprocity)®] F5 k= Zo2 I

Z Ao ZYsHAl s, A9 ERE 245te © =&
o] H+= d&o] YetdtHEisenberger 2|, 1986; ©]&%t, 2010). ¥rHo|
Jho] xZoA THAY Yuli(injustice) E= E5H(Disparity)S =23}
H 2o gigt 7]o] £5& 2AFOEN I 119 HiE5T #3S /At

HE Lgo] YeldtHSchermerhorn 9], 1998; 784, 2003).

2AAY A4S P Q4 2-o] AT IF, WRS 5T T

A=

o] &

o 2 AP YS BAVIHE SSAFoZN ALY
7152t 2=, 2AAUHE 5 FFEHA AFHEE FAo= d
Q3%F 9SS sttty B 4 QtH(Etzioni, 1961; Levinson, 1965; March,

& Simon, 1958).
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A 1412 L] Hxet Ao ddF=
= ACE HIEY, FE FAHZA Aot AR AUk (Ferris &, 1996;
Cropanzano 9], 1997; Randall, 1999; Harris, 2007). &2]FA4Ho] £
A2 5 AAErE ZFuE(Karmar 9], 1999; Zhou, & Ferris, 1996;
%9, 2019), 2FEYRandall 9], 1999), IS}, 2016; FF
€9, 2019), 2FAUYPERandall £, 1999), 2H34E(3FY, 2017)°]
FAstal, AF AEHA(Cropanzano 2], 1997; Karmar 2], 1999), %3]
A=, 2020) 5] F7k6tH, 23S wd 7HsAol AXE ZAo=E U
EbgtiKarmar 2], 1999; Kaya, 2016; i@ ¢, 2010).

N

(2) 23544 (Organizational Justice)

o
)
MU 3 o2
=
to
Pty
olft
rO
o,
of
o)
=2
X
fol
_\?_1‘
2
o,
>,
n
rJ

S o,
jg
Ho
of
rulo
1o
ol
i)
i
iy

4] ‘Qoﬂ '03'*— nRy, Az g0l EHl 3R
o & 92 A= Ao YEHtHEY3], 2009). & E ATHEE
£ beAEe] AREs 248 e 24 340 &
o BRAEG 2 dEEe AUT IS HAsY M2
& AFOINE 22 ol H A THAT AHeHE BHA]

- 16 - A 2} o



do AAA, BAA AFEA APador YA, 1 F840] HE
= ok FETY Avi(injustice)2t WHE AAH, FAH AFEA
2 A¥3A EA(Elovainio €], 2002; Rineer, 2017), $HA%(Hayashi,
2017), A 2EH2(Fujishiro, 2007), 424 i&(Inoue 9|, 2010) 5°

3) 2347 & 2HAL

2R 2AAYE BA oE AFoAE RAFAE ARYE
(withdrawal behavior), 0] 9%, AEHA Z7ie} 72 BAH2 Axpel
H S0, RAAYL ARGE, AEEY, RAEY, 2AAVRsH 22
A4 Aot #¥ UK Cropanzano 9], 1997: Randall €], 1999).
Hochwarter £](2003) d7ollA= 22GX9 XY 229 Jrtet A
T Ao, FgEe] 15 Ie ofEA AL PEoHA sheAE Ho

FE fonle AEYo] YFHUL

4) 23584 & 2HXH

BN
i~
ofd
ox,
ox
A=)
BX
)
)
e
=
e

3j4 DeConinck, & Johnson(2013)2 &

-

g
940 Aol A JFS Aty Hustdch = wu 39
§, A B4, AEAE BHALS UE WSS BF o4 1A o2
wiZoln], 240 454 o)F oJze} olHE} AAHY. E e o
MM B 1A 2B Qo] 2HBY] nHE gld 2
Q419] 2Yart QIrky HE vpk giekel 9, 2011)

+ Y )
- 17 - A =1



A3 AEH

A 1d AFEA

1. 2429 2 714

Crganizational
Support

Qrganizational
Politics

Qrganizational
Justice

Control Vanables : Age, Position, Type of shift,
Work overload, Work Conflict, PANAS

wanye 240 gxot FYYolet o] 1A A AREY

i)
=
2
[r
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¥ o AT o e
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2. A7 L AESY

AR5 At BIA AEZAIR o]Rolod, ASH ARAL A 4
3 2

HSUH YUY AT fds] sde Aokt AP 20209 44
T

BE 49 200G 2 WES BES] 24 Al .
e Agstgch. A7o] LA Fol NS WA AT Gl Be Au
oOF FOAE Wi, MRS APstdrh. Holgel dnge R 9
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WRE BEL 2APL B AV 47 99t 47 a4k e
AR AAEE B AR BESi, oS TSt} AT Ao
A A4 2elo] BASIIES By, AT AR AL A7
ol At FFYAIE Holgl FaoA G BB Zolck

=z

AU3lo] HAAILIE A1ASIH T, 202049 119¥9 4Y0] FH=E £5AL
(IRB No. E2011/002-008). & 1,936%9] AEXE wjxZs} 1, 3|43t
F2] FolA 2445 S 35EE A3 171285
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B 7o) ASHL Wao 2% 4o U ZYETE 8 B
1] @79 SHET
=
TE Ha ST s
2
= Z&AAA | Kacmar, & Ferris(1991) 14
| A Ax} 374 © Leventhal(1980)
bl a9 XA | A5AE ZH4 © Niehoff, & 12
T Moorman(1993)
& A TE T Z2EQl | Kanungo(1982) 9
A
. 1o 574 e
& e on Linden 2](2009) 7Hd, 3H<= 21(2012) 19
2 HotF
ES
=
A O 2_ . . .
I (- JALS] A ¢ Schriesheim(1981)
uq Qo] XAAY |98 4 =94 AY & #7135 2 12
N v © Lake(2002) 7, 223](2011) <t
ES
ZRAA A 454
ay
g0l 54 Watson(1988) 7t 10
= ER= AEIESE | Cousins 2)(2004) 71, 2HAQ2013) 34 3
j 8]l JEZE | Jehn(1995) 2
S A 1
55}
QIFALE]E] A3 )
Z Qo]
L !
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(1) 2FAHA

=
N
o

HAIA HROA AR = £A0|A AH4ilo] dste 3AA 2
7] s SAA R QAR = WA CE PAlot= )y FFHS Tt
HFerris €, 1991). 2AHA] TH AFo|A= Kacmar, & Ferris(1991)
7} 7§43t Perceived Organizational Politics(POP) H =7} d8] AREE L
Ut AeAle & 142der 24 U otd, A 5 odEd © Ao] th=
melo]l A=A, ‘A W FFE WHE 4 gle FF¥Yol & Adol & &
Ast=A, TR AW AT Al A4S ofsEAY o]of| EZo] EHi=
A APSt=A 62 B TT2E FAE Utk Likert 58 HE9
1-(As 18R Leh~58(ES 1ZtholA d7t E=5 23%8A 2
A& Bol sk AR SN d =9 £AAA] 4ZZ+= Cronbach's
@=.88°]%11, ¥ Ao|AE Cronbach’s ¢=.902 UEFITE

2) =3344

2AFPHL 20| Auht BT AN o) sy, THAL 25
st=x]o tigt 7§Q19] QIX|ojx} =& FolHthHMoorman, 1991). &
AYATE viges 499 AFHeet AFa7gq] o8| &

€ 57940 2 3HBEY H  disge Ad AR X

o o =
W71 WZol 223442 ok I FolA EAF - doAE 384
=1
o

+ Y )
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Swo] A=A, LA M B disk=Al, Y
2 Hist=Al, FAEEA AHdE "A glol diskeAl, F

(@S ZZEeholA He7E w255 240 AYFEHl AAste ATt ¥
== ougtth o =79 X 3T A4S 84 AFes 47
Cronbach’s @=.80, Cronbach’s @=.920]%91, & A9 Az} 34457 4
28 34848 Af== 42 Cronbach’'s @=.83, Cronbach’'s @=.93°]%]

on, A AFEE Cronbach’s @=.929t}.

23 golgt 40| 74Y

9 7]ojE &5t A Aol Aol
T3tth(Eisenberger 9], 1986). XA

O
=t
=y
o,
e
o,
1=
rr
oX,
k1
i
fll.

re
-
=

S

+ Perceived Organizational Support(POS) =7} g8 Af
gou, X ATONE ZAAY ANE oY Fduz 2] 9
L Qg 9 2eH Ag, Folr|s) Ages ARsjslo] 4B
T35kt A Y2 Shriesheim(1981)7F 7HEst o4 SHE
T(leadership behavior description questionnaire, LBDQ XII) oA
AL Be el 993 A g S70] TS B3 Retgee) of
oltlol, Ak, BAYG AHHLAS EFH (RIS AFaAct. A 2
283 Aha} Foi7]8] YL Lake(2002)7F /HEstT 223](2011)7F

At d=oj oI FEE S =AM o FHSIAT. &S

o
x
I
>
o

i

Noob oo (L X9
K

i_,
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& 8729

ARBYL A A4S HTo| Juht BEAT FUASH: J=E o

StciKanugo, 1982). & Ao Kanungo?} 7HEst 9E3+S ARRSHY

%

o AR £ WY dA8ENAN TP $8% 42 dFet TR Ao
o, JhdFog FHE gt HAFE AT, HEE ¢ T HHE A
Zskal ettt 'Uo] A= AR AFAE €0, U9 dFe= 24
o] ollo] & FF= mHT 5ol EFH Likert 53 A& 1{HH
IR LeH~58 WS 2ol A7t #25E AREY A7 =2
S ougtty ¥ =39 FREQ] AT Cronbach’s ¢=.70°141, ¥ A

Fo A Cronbach’s ¢=.78% UEFTH

) =%

o)

=52 B34 t’rﬁﬁ}oq WFALNA Yerd & U= FAH4 FHI
o] Fte]o] ¥t FAoltk(Linden, 2003). &9 &

(2009)7} 7HH**}1 g 9(2012)7F MR = SR A SAHES
(post-traumatic embitterment disorder self-rating)E ARgstAct. A&
Ae & 192¢er FAH o, 22 o7id 1+ 74 FES drvt
A eI Qe AE $4 4328 #7|5tes HoiqlHh Likert 58 &
To] 0F(HES 1A FH~4-A@ES T holA Hert #2505 59
A7t =5= ueth A% 32 W #AH0 4AE F1 *J‘%‘rﬁ& s
=22 WA ske 4 BAIESE o ol sPF YA sk &, Wizt
H7lof| ofF Ao ofiuyal E3E% o, At HEEA o= *3 H)r% o,
A= old k8E di= o &8s dolEtal WA ste I S
Hot o e B 3ol &R AE=E X% Cronbach’s ¢=.962

= A

oy

+ Y )
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©) 374774 A

- 54 A A(positive and negative affect schedule, PANAS)Z 7}
A9 AAL}t A= HAH=E o8 7HA] HolE= —TL/\*EI A rolck
(Magyar-Moe, 2015). &4 AA+ 49 =4S B &

0]_37_ E]—Oh,]- oat N R=1 /\}ixl—_g_o].aqi— ASFS Holt},
= TAY &3 &olA B AR A4S BietE AL P55
Holoh, gutto] HFAH Holx|wt, 34-F4 A= A4l 43 Aot
= PO FFE Rt oA FEHel Atk & A=
Watson(1988)0] a19tet 574574 BA(PANAS) =75 ARSI & =

= 5 20%63019\12"}, = ﬁ-‘,lo]]/ﬂh 10—?-55}94 4SETE At

T
AEA

—

=, “3:?} 71 3 4

L7le, ALY, ABAARMNOE FAJE 0]
= UBW= ©of S0l Ad 15:d &<t 5

Likert 58 &= 18HES 1A geh~53(W 1ZthE #7|51=% &
ofitt. ¥ =9 IAH-FH A AFE= A2 Cronbach’s =91,
Cronbach’'s @=87°|311, & dAFolA+= ZZ Cronbach’s @=.82,
Cronbach’s ¢=.802 YElHT.

(7) GRIpRs

JFHTsHwork overload)= FAUNA Foid A+ 8 At &
HolAl AU A grhs Q1S dAETHCousins 9, 2004). & AFLoA
+ Cousins7} 7Wdstal = H(Q2013)0] 4% EoA 3EFS oM
of. AE £ W7l sidiol & dF9 o] vWE g, Wt sfivior &
AFE FPot7]o AlFte] HEsiet, Y= 23 7|7 Dofjof ghh= k2

sk

:l'l '.'-\. ’
- 95 - ""\-_E'I-.'.I.



WAL Uo7h EebdEn:. Likert 5Xq Hzol 17(AE a18x Frh~53 (<
ArholA] Har} =SB QEFHSELY] ZZo] =92 ousitt Y TF
9] JFAS AFE= Cronbach’s ¢=.800191, & A4 =.740|9t.

@) d7&s

JFZAS(work conflic)E +4H 79 AFet #ATN ot Iy ¢
ofo|tjolo] EUAE 2Ju|dlti(ehn, 1995; A4 2, 2017). £ AFoA
£ Jehnd Ad W 45 ZZ(intragroup conflict scale)& /\}—9-3}04 AL
452 SAsHH. 9 Fx9 42 F 871 °LE(°4U7“: =%, AL

5 420 olfolA Yot B ATeAE A Hold 5ot st
of AR ThE AL AT & YEAF, BA dole Aot wu" o7

=0 Hdsi e JFae 28R ARESHRT Likert 53 H=9] 14
A 2HA AH~5AES IHholA Hae7t =255 d5745Y o=
o] E5= Uttt ¥ =79 dFES9 AlF|Z+E= Cronbach’'s =.879]
R, & AFoA= =700
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A 4 A2

A 13 A B4

24ls %Jﬂr A4 (cronbach’s alpha)E L%ﬂ
T} Rt %, 0.8 °%d~0.9 mlRto|d AlZ&7}
S-<eohoharl Rt 2 A, %"7‘3"3 Z] At ARE], & HelA &
o] AEHE UAFE ARET AoA HF 0.7 odLE YEY, &
o2 wst.

o rr
__\111
(@]
~J
)

S~
>
N
(@]
(0¢]
=i
o
a)
)
R
o9, r
fol
ﬂ

»

2 I3
4
1o
N
fo
823
3
O
2
i
1
rr
o2
fol
ot
oy

Hae 5k9] 949 =2 Cronbach’s alpha
A A 14 90
A 12 92
A3 A3 3474 6 83
F2AE 584 6 93
A 12 .85
A A9 6 91
ROEECEL N
ol713] A4 2 71
A FH = AFEY 9 78
A 5277 =1 19 96
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Al 2 d AT QIR EA

_‘f‘i
gE

ALY QJIFASIEY EAGS A g8 4ol 96.4%(1, 624tﬂ)
o] 3.6%(608)E UEHHTE B A™S 33.7M(FEHA£8.4)0]H

BEZE HHE 2041~294 40.9%(671%)7} 7P =%, 30 11~39Aﬂ
35.2%(5778), 40MI~49A1 18.1%(29778), 5041 °©]iF 5.8%(957) w=olUtt.
oo = vZ 60.6%(1,021%), 712 39.3%(662%), 7IEF 0.1%(1%)°]A
o, A7 Sl ARt 33.8%(5167), A7 fle A7t 66.2%(1,010%)
ol FHFst2 4dA &< 78.2%(1,317%8)7F 7HF ok, tistel o]
14.7%(2477), 39A & 7.1%(120%) o2 Ve, 4¥A £do] 713
=2 HE&S A9

o,

AuEE, ZFL dut Z15AF 89.1%(1,5027),
S oA 5.1%(869) «oltt. &3], gt
AFHE A= UL, AFo] EoHESE At =2

= 32 66.8%(1,126%), &4 21.5%(362%),
D/EZF 10.1%(171%), 718t 1.5%26%) %=olqith. Z&dxE= FgH 954
(FEHEA+£850=2 3¥W o9t 26.6%(386%F), 104 o]A~20¥ o|gh
24.0%(3499), 54 o]A~10" ®=YE 20.1%((292%), 3¥ oA~5d ﬂl?l
13.3%(193%), 209 °l4F 13.1%(190%) &olgltt. & HA ZHdre
T 4.09FEHA+44H)E 39 vTho] 47.4%(688%)E 7P WL, The
2 549 o]i~10" mEk 20.2%(2949), 39 old~54d mlgt 20.1%(29279),
109 o4~209 mHIRE 6.7%(9778), 20 °o4F 1.4%(21%) =l

[O oE
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[E 3] A7 dgae] dus 54

TE H = (g) H]-&(%)
34 60 3.6
]
o4 1,624 96.4
20M1~39A4] 671 40.9
30A1~39A] 577 35.2
A 40MI~49A] 297 18.1
504 o] 95 5.8
BH(EFHAL
71& 662 39.3
Asojr o|& 1,021 60.6
7)€ 1 0.1
% 516 33.8
AP -5
7 1,010 66.2
3EA £ 120 7.1
A 494 =4 1,317 78.2
tstgl o)A} 247 14.7
Aut 7HSAL 1,502 89.1
AF A 7+ A 97 5.8
FSAL oA 86 5.1
3 1,126 66.8
D/E &% 171 10.1
LE
AR 362 21.5
7)€ 26 1.5
d 3y —
s 3 gt 386 26.6
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3d~59 m]gk 193 13.3
5E~109 vk 292 20.1
10¥~20d w5t 349 24.0
209 ol 190 13.1
B (EFHEAD 9.5d(£8.5)
39 W&t 688 47.4
39-5¢ =gk 292 20.1
= 5d-10d =gk 294 20.2
ki 1049-20¢ wjgt 97 6.7
209 ol4 21 1.4
B (FEZHAD 4.09(+4.4)
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e
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2.7940.5809]

01713 A 2.50+0.73,

=]

]

(o]

Al Q1A 2.83£0.64(°]5t

o

3.06+£0.67, 3.27+0.7582 AS&L THAJo] A
=z}

214]

%

3.25+0.5401 21, &8 1.53+£0.81(4% TH3)olATh

fud

e

T

]

S
ay

s
T

o

o]
=Y

2

o
A5

A 2.17+0.73,
[ E 41 97 s ¢

w9 247
o}

N
!
oFlwn | ||| | wn wn ||
T 2 2 2 2 2 2 2 2 N
o|o| o] o] oo o ol o | o
7
;A_l
ey <t mn D~ n [ee] — on on | —
1Y | 9|9 | x| n|x ™~ NN X
Ale el |2 oo o o| o | o
Al H| H | H | H| H|H + H| H | H
+| on o~ \O o~ (@)Y — o>~ (@) wn o)
Q| 2| | K| — na
Sl Al A A a| R ~ N |
IS B IR AR A ) < N[ o |
0
~ X o
7,0 0 [ O
| K oF) —_
Br %o _n_o ~3 ) X on
= | T | Ho T W | e | |
B | = do | g || R || o | o
oF o o ﬂAl 1X_._. o ﬂ.AI [SLSY ~ U_|
- i X
o | o wlE | ET
<0 o !
el
o & M | %
Ho a CIEN
= NI B | BE
N " AR

_82_




7k QIFAESH EAdof wet Jo 7+ 8 W9 Ho] {3k Aol
EX(one-way ANOVA)E A5t LY,

(1) o] & o]

ZAHA] A4 oJAo] 2.86+0.63F HA 2.60+0.808ct Eth 2
37874 A4 FAo] 339+0.658 44 3.14£0.652 &ESith oH9 9
gEz d3 34T F5AE 4G Aol EAol 474 3.31+0.64,
3.48+0.77°1203L, ©4 3.04+0.67, 3.24+0.75°130th. &A1 142 &
o] 3.04£0.59% o4 2.77+£0.588tH &4tk AFHoR A ¥
g@4do] 3.75+0.8001%13L, o4/4de] 3.29+0.81°13it}. Q1 E EA AL
74, o4 BF 2172 v $oldrh Foi7]sle |4l 2.63+0.84

2 2.48+0.73% of4go] s =IO FAFEZUS EA 3.27+£0.52, 94
3.24+0.540]9c}. EL ojAo] 1.55+0.828 YA 1.32+0.72K ) =9ic}

o
o

SHEE 33 27, 2337, 2AFHL8ER} 3, A5AE
W), =2 Ao o Jd 1 Zorp BFE /e
v

) g
o g ¢ =24 A, Foi713] A4, FrEd2 4
B!

3 ty i §
- 33 - M=TH



[# 5] 4E8d F8¥5 2%
@4 o1/g
M=+ SD(H) M=+SD(H) t
Z A4 2.60+0.80 2.86+0.63 -3.036
22334 3.39+0.65 3.14%0.65 2.903™
Az} ZAA 3.31+0.64 3.04+0.67 3.044™
o8 334 3.48+0.77 3.24+0.75 2.330°
222 3.04+0.59 2.77+0.58 3.502"
FArel A 3.75+0.80 3.29+0.81 4.335™
AY &
204 49 2.17+0.82 2.17+0.72 047
o713 A4 2.63+0.84 2.48+0.73 1.558
ARE 3.27+0.52 3.24+0.54 391
=5 1.32+0.72 1.55+0.82 -2.090°
M : B4, SD : EZHX}

*p<.05, **p.01, *p<.001



(2) dgol o Aol

ZAAZ] AAL 307} 2.95+0.622 7F¢ =%, 409 2.93+0.40,
50t 2.88+0.61, 20t 2.69+0.62 <=o|qdth. ZHZTAHA A4L 20t7}
3.30£0.61°01%2 1 tFo= 504 3.16+0.65, 30t 3.07+0.66, 40tH
3.06+0.66, «olitt. o9 FIERE HA FP99H 528 FHES &
Z+ 20ti7F 3.21+0.63, 3.39+0.712 7F% &%, 50th 3.03+3.29,
3.2940.70, 30 2.95+0.69, 3.19+0.76, 40t 2.97+0.64, 3.29+0.70
+9 FFE Bt 2AAES Ach= AxE 507t 2.841£0.562 7t

g AmEW AR YL 40T 3.36+0.81, 50T 3.35+0.73
0= =911, 309 3.32+0.82, 20t 3.29+0.812 Rt} 1g € =
A AQE 50H7F 2.25+0.728 7HY #%43L, 40t 2.20£0.70, 30T
2.17+0.68, 20t 2.15+0.78 <=C& dAPo] w54 ERx5tc}. o
13] ¥ 50tH7F 2.58+0.782 7HF =9kl 20t) 2.56+0.76, 40tH
2.49+0.69, 30t 2.40+0.71 <olrt. AFEYS 507t 3.75+0.428
7V =L, 400 3.49+0.47, 30t 3.19£0.54, 200 3.12+0.49 <=2
Aol whlElote 2g5S Hoth whdHo] 82 20t 1.64+0.802 73
=k, 309 1.49+0.80, 40t 1.41+0.81, 50t 1.33+£0.74 <02 Ao
Hlols Z0R Uepth

N

YUEA A =4 A, AR, 2ATHEEA 38, F2EE 34
), o718 A9, AFEd, &2 A wet e 2 Aot BE {9
AAACIA] A9, 18 9 =24 A2 dF
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[ £ 6] A9E S5 Ay
20t 30th 40ty 50t
M£SD() | M£SD() | M£SD(3) | M+SD(3) '
ZAAA 2.69+0.62 | 2.95+0.62 | 2.93£0.40 | 2.88+0.61 | 19.881"
23384 | 3304061 | 3.07£0.66 | 3.06£0.66 | 3.16+£0.65 | 16.715"
A 384 | 3214063 | 2.9540.69 | 2.97+0.64 | 3.03+3.29 | 19.738"™
A58 ZAA | 339+0.71 | 3.1940.76 | 3.29+0.70 | 3.29+0.70 | 10.093™
Z2 A 2.78+0.57 | 2.7740.59 | 2.82+0.57 | 2.84+0.56 | .703
kel A | 3.29+0.81 | 3.32+£0.82 | 3.36+0.81 | 3.35£0.73 | .696
g
So4 29 2.15+0.78 | 2.17+0.68 | 2.20+0.70 | 2.25+0.72 | .862
Zol718] A9 | 2.56+0.76 | 2.40+0.71 | 2.49+0.69 | 2.58+0.78 | 5.536"
A 5EES 3.1240.49 | 3.1940.54 | 3.49+0.47 | 3.75+0.42 | 69.784"™"
=5 1.64+0.80 | 1.49+0.80 | 1.41+0.81 | 1.33+£0.74 | 8.820
M : 3, SD : EFUR
*p<.05, **p{.01, ***p<.001



(3) Ao B2 Fo|

>

BX
)
o)
B
o,
>~
flo
i
i)
r\l
>
>
N
XN
[\)
fo'e)
~J
+
O
\]
[\®)
fru
N
e
N o
i
O
- H
e,

[\]
o0
(@)Y
=+ J
(@]
(@)Y
IS
% 4
)
(@) I-olt
>
o
o3
s
fol S o
i

(0¢]
+

\n

+

O

o

[00]

4

' —Vé

N

i AN,

ofd

oX,

o,

r (o]

>

>

A} o]4go] 3

4

N
L
o

(@)
N
Ll
N
o

18 Hf
o]
o,

fuo R
)
s
oy
fol
>,
(O8]
[\ 9]
I+
(@)
(@)
e

fol T o rE

i
)
2 oo o

>
e
_EL
Ho
=)
i)
By
ot
X
X,
~{
oz

o,
39,
=
_C|>L
(]
of

2
X,
10
Il
9,
Y Y
H
n
oft
2
i)
lo
L
ol
X,
v
o,or
v
J,l
i)
0
ol ©

34, &
4+0 57, 3.51+0.712 7V &3k
72, Gt ZFSAF 3.04+0.67, 3.24
01”01 3.04+0.572 7F% 3%,
76+0.57 =o|th. ALY AP
0.68, d 1@} 3.59+0.79, dut 2t
274081 <ol A & %ﬂ AU T AL ol4fe] 2.31+0.76,
A 7+ZAF 2.2240.64, Lut 7 2.16+0.73 =olqich. Foi7|3] A4
(tSAF ol4fo]l 2.80+0.70, AA ZEEAF 2.56£0.77, URE IFSA}
73 &olqleh. AFREYL FSAF o4 3.71£0.39, A THZAL
45019131, ARt ZFS AL 3.19+0.472 7P Wttt whgo] &R
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M#SD M#SD M#SD '
ZAHA 2.86+0.64 2.87+0.72 2.58+0.58 | 8.118™
ZAZAA 3.14£0.65 3.23+0.66 3.38+0.65 6.238"
Az 3744 3.04+0.67 3.08+0.69 3.24+0.57 3.897
Ao B9 | 3.24+0.75 3.37+0.72 3.51+0.71 6.818"
ZAA Y 2.76%0.57 2.95+0.59 3.04+0.57 | 14.245™
AR A | 3274081 | 3.59+079, | 3.65£0.68 | 15452
il 2.16+0.73 2.22+0.64 2.31+0.76 2.064
94 &4
o718 A9 | 2.47+0.73 2.56+0.77 2.80+0.70 | 8.786"
A 7ES 3.19+0.47 3.66+0.45 3.71£039 | 73.342"
5 1.56+0.81 1.32+0.75 1.32+0.80 7.294"
M : B4, SD 1 REHA
*p<.05, *p.01, ***p<.001
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(4) S5 T2 Aol

=1
S

ZAAA QX2 D/E +F7F 3.05+0.6022 7FF =%, 3
. 2] 2.82+0.63, 7|8t 2.65+0.76 <=0]qdtt. FAFTH4
A2 7Ie7E 32240592 7MY w9k, 3t 3.18+0.65, 4
0.64, D/E &5 2.95+0.62 o[t o9 FIE=E dX ¥
Jo2E TN 47 7187 3.13+£0.63, 3.31£0.728 7H .3
wrf 3.08+0.67, 3.28+0.75, 4% 3.05+0.65, 3.29+0.73, D/E &%
2.8310.61, 3.06£0.77=c]1dtt. 2ZAH QA2 7|Et7} 3.04+0.60& 7+
w9, I ooz AFF 2.85+0.590192H, 3wtiet D/E EFE
2.76£0.573 2.76+0.58%2 H|3E EolQlth AlFAHoE ALY Ad2
71et 3.68+0.83, AZ2 3.39+0.79, D/E &% 3.36+0.83, 3%t
3.26£0.81 ol Q1g ¥ =94 AL 7B 235+0.64, AEA
2.21£0.70, 33 2.16+0.74, D/E <& 2.214£0.69 <o|9lct. #of7]3]
A YL AFELA 2.57+0.72, 718 2.54+0.82, 3%d] 2.48+0.75, D/E &%
2.38+0.65 =oleh. AFEQLL 3udi7l 3.14£0.502 7§ W*9kal, D/E
<% 3.36+0.53, 7|8t 3.47£0.73, A4 3.50+0.54 =°|}ltt. ®HHO| &
2 3097t 16110818 7PF &8ka, D/E &% 1.53%0.78, 7I&
1.4440.85, A3 1.34+0.79 £0& Vet

2L

o
ro

O
rH
D)

o
ox,

’

BN

QUMA A BA A7, =GN, 2ATHAEA T, HTAE T
44), 2AANAGAY AL, Fol78 AW, AREY, SRS 2EPHo
wet g 7F Aolrh W gojshA etk viwe] 9lg 2@ 2eld 2l
o amgeo] neh $oJ5k Zjol7h YehbA) ot
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RETAS| D/E 2% | 24 71E
F
M=SD M#SD M=SD M=SD
2R A A 2.83+0.64 | 3.05+£0.60 | 2.82+0.63 | 2.65+0.76 | 7.347"
ZAFHA | 3.18+0.65 | 2.95+0.62 | 3.17+0.64 | 3.22+0.59 | 6.689™
Ax ZH4 | 3.08+0.67 | 2.83+0.61 | 3.05+0.65 | 3.13+0.63 | 7.251"
TR B3 | 3.2840.75 | 3.06£0.77 | 3.29%0.73 | 3.31£0.72 | 4.494"
ZAA Y 2.76+0.57 | 2.76+0.58 | 2.85+0.59 | 3.04+0.60 | 3.916"
A9l A9 | 3.26£0.81 | 3.36£0.83 | 3.39+£0.79 | 3.68+0.83 | 4.299”
g
2.16+0.74 | 2.12+0.69 | 2.21+0.70 | 2.35+0.64 | 1.134
94 2
Zod713] A | 2.48+0.75 | 2.38+0.65 | 2.57+0.72 | 2.54+0.82 | 2.865
A=Y 3.14%0.50 | 3.36+0.53 | 3.50£0.54 | 3.47+0.73 | 50.370"
=2 1.61£0.81 | 1.53+0.78 | 1.34£0.79 | 1.44+0.85 | 10.343™
M : B, SD 1 REEWA
*p<.05, **p<.01, **p<.001
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Al 4 4 Fo¥s e AHAA 24

Fa¥e 749 ARAES RISl fsi Holso AdEA £
(pearson’s correlation analysis)& AASIHTH 4 Zil, FQWHS
AEHAZE p<0012 BT {o% AHHAE EAth A% =
(r=.298, p<.00D)H froldt H(H3 FHAAE EAL, 2HTHH2 =
A(r=.568, p<.001), AFEU(r=.292, p<.001)¥} et H(+)A
HAoh 2HAYEL AEEY(r=331, pooDZ ot H(+H)H AT
Hd

Hido] REYL FAAX(r=-.223, p001)2} FJ3t H(-)F ATTA
£ HYy, 82 2AFAA(r=-.201, p<.001), ZAAA(r=-.244, p{.001),
AHZA(r=-.286, p<001) Fogt F(-)F FTHAE EIth Rty o=
HEE 7H] A7 0.8 olidold ool Ado] o & £ 3l
O

kv

, & AFAE g0l EAVE e Aoz SEIFEAH.

e 1 2 3 4 5
1. 233X 1
2. RAFAHAY | -.562% 1
3. 2424 -.378% 568™+* 1
4. A=Y -.223% 292 331 1
5. 28 208 S2010% | - 244 | - 286%™ 1

*p{.05, **p{.01, ***p<.001
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A5 A AAA A

AAA SHEA2 MeE FUI7HEA o8 dAe] 24 sk I
Aot gAERE dEo] ofgA Hsisle A ERIVbsdhal, 58
VF= € T U HreS SAE & de ol Ao & dolM= 2
7HA] SEHPE ARSSIER 47 AREUY 2RCE TRt YA 3
AZAS AP 1A= SAHES] AFAESHE 20(dF, 4
o, =7 gH), MM 2@ A, A 2A(dFIRst drd
)0l FEHF] v FFE GRlsk, 22 AN SAMSE SAIRE
FEHOIA SEHed AU 2A@RAFA-FZY)0l FHEEFETFEY
Zw)°l TAE FFHe ASHAH

(1) 72U 9 1A= 82

S|ARFE L 19A(F=61.613, p<.001)2}F 22HA41(F=68.790, p<.001)o14 =
T BAFeE fYotA YyEtwhth IAEFe dEEe 19A oA
30.5%(.qR? 30.0%), 224914 36.4%(.aR? 35.9%)E UERETh AR
oA Durbin-Watson SAHZHS 1.978& 20 AR S Ho] Ao =
g4 7Hgol EAZE gl EAMAERSE 10 vRte g ZA e o
S8 EAE gl AR HHEUH

A0 7948 AT A 1A E AT, 3 FA, B8 ZA7
FosHAl Yetstth, AEEY disl 38 FA(8=16.945, p<.001)= B(+)
Hog {ootdal, Hg BFA(=-6.527, p00)e F(HHoZ {5t
UeRgth AFolA QuizteAN=-2.235, p{05)7F B ()& [o5HA e
W, ol ARt S AE HATTALRE =7ESAF ot FRESQ0] W

Aoz HIHEAT. 28A A BARSE 578 A, 78 AT SAHL
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st 24 AA(8=16.028, p{001)= FHHLRE Fost7t Yet
378 BA7E 225 AFENC] 2= ACE FRlFHI R
% 8A(8=-5.197, p{001) F(-)HLZ [FIsHA Yetd, B4 FA7F &
255 AREYC] Wole Zog It 2AHA|(8=-2.992, p<.01)
7 #O)ACR fostglal, £2A43784(8=8.874, p<.001)°] F(H)HoRE
oJsHAl vetdth &, 274
o] F&E AREY

=
1,
=]

nx

N
2,

A7t §85% ARBYS Vol 2HFYY

Hle Aoz ASEHA

oty

Hr 4
[©)
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[ 3 10 ] FE=Yol ¥FZ vAl= 8<
e A A 131 32
%"‘"—T%T %%Eﬁ“r B 3 t b B 8 " b
g 2.831 23.6427  .000  2.346 16.1637  .000
A (50t =ref.)
20t -0.174 -.158 -3.676°  .000 -0.289 -262 -6.225"  .000
30t -0.215 -.189 -4.785"  .000 -0.258 -226  -5.964"  .000
40t -0.043 -.030 -0.939 348  -0.067 -.047 -1.526 127
A F(FESAL o)A =ref)
At ZFS A} -0.118 -072  -2.235% 026  -0.047 -.029 -0.925 355
A ZFS A 0.131 057 2.033* 042 0.164 .070 2.6407  .008
A Ezo) SH I (7 Et=ref.)
31 Th -0.059 -.052 -0.827 409  -0.029 -.026 -0.427 670
D/EZ% 0.000 .000 -0.002 998  0.038 021 0.536 592
A3 0.054 041 0.790 430 0.075 .057 1.139 255
=8 A 0.299 365 169457 000  0.273 334 16.028™  .000
A A -0.098  -.150 -6.5277 000 -0.076  -.116 -5.197"" 000
A FA}H5h -0.012 -019 -0.867 386  0.005 .007 0331 741
AL 0.017 019 0.925 355 0.033 .038 1.882  .060
XA -0.063 -074  -2.9927  .003
2234 0.176 212 8.8747  .000
F 61.613(p<.001) 68.790(p<.001)
R? 305 364
R 300 359
*p{.05, *p(.01, **p<.001
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2) &2 &= A 8

AR LS 194 (F=199.683, p<.001)2 29A(F=178.308, p<.001)°1A]
TE BAYoZ {ostAl dEetdth g9 dgge  1dA A
58.7%(.aR* 58.4%)2 YEPE, 2GAA= 59.7%(.uR® 59.4%)= e
ot S AR A Durbin-Watson A 2.040F 20| ZAKSE 3H& Hof
AR ZYA 7ol BAZE fId, AR 10 HTte R A b
Bl 5344 EAE Qe Aoz it

A |98 HE ﬁﬁr 1AM = 38548 AA, dFaEs},
AFZ5o] FYsHA desdth o) s #4 M(B:37.61o, p<.001),
JFIHSHB=7.859, p<.001), BFZ5(8=3.848, p<.01)Z =& H(HH
oz RIsHAL, T4 HA(B=-7.400, p .00 H(-)Foz fo5HA Y
Bttt 2@ACIAE BAMS 38 BA, Y A, dFRESH dF45
o] BAACE [t A AA(=36.191, p<001), AFTHFSHP
=7.124, p<.001) %*-?—72‘%(5 3.006, p<.001)2 B(HHCE |o5tA et
U, B8 BA, dFERESE 9F450] 225E 82 soKe AR A
= At }Jﬂ?ﬁxl(ﬂ 4312, p{00DE HAHHLZ Yo, 22384
(B=-1.967, p{0)<& F()H2E {FosHA Uetstt. & 2AZA7L 25
5 282 oML, RATAHAYC] 25 282 Roe Aor gl

=
At

¥ '.'-\. -1 ¥
- 45 - M=-TH



[ E 11 ] &89 92 7|A= 8¢
= A ~ 21 iy
“6‘*—‘7%“'“ %%Eﬁ“r B 3 ¢ b B 8 " 5
) -0.204 -1.465 143 -0.228 -1.304  .192
AF (50 =ref.)
20t -0.152 -.091 -2.755 006 -0.072 -.043 -1.298 194
304 -0.047 -.027 -0.895 371  -0.018 -.011 -0.353 724
40t 0.006 .003 0.119 906  0.022 .010 0425  .671
A F(FESAL o)A =ref)
Auk 7HS A} 0.023 .009 0380  .704  -0.026 -.010 -0.420  .675
Q] TFSA} -0.029 -.008 -0.392  .695 -0.061 -.017 -0.824 410
o LH (7] E=ref)
= 31T 0.083 048 1.000 317  0.054 031 0.660 510
D/EZ% 0.084 031 0.966 334  0.051 019 0.593 553
A 0.064 032 0.793 428  0.045 023 0.567 571
=+ A -0.152 =123 -7.400" 000 -0.141 -114  -6.902""  .000
£ A 0.658 664 376107 .000  0.638 644 361917 .000
o Fa5-o} 0.132 134 78597 000 0.119 121 7.124™ 000
AL 0.080 062 3.848™ 000  0.063 .048 3.006°  .003
XA 0.109 .085 43127 .000
223373 -0.047 -037  -1.967"  .049
F 199.683(p<.001) 178.308(p<.001)
R® 587 597
R? 584 594
*p<.05, **p<.01, **p<.001
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A 64d zxEAaY AS

Ht2(Baron)® AU (Kenny)S] AAA 37241986} °l-&3ta] 2274
A-57870] AFEdT 2 nAe Il A 3 He=AE
St 2Ea 452 FHHs 4] dis) Al @Al 24 A=
<, 12AA s SHEp7E S50 nAs 92 Dlste] S5
7b S5 nAE AFAR] dFE AU 220 FH et
2P o] Fdst FHHeo] vjAs IFE Gl 3EA A
© SE¥e, 288s 8 ofyst SHuseet 2EWsE w34 AEse
FeAE W A FYste, olgc] &KW nAle 9FE FUsHA
oEsAd £AE MEsh] f8 SR 2N BES HolE

A WA, 2AGA]-5881 AFEEY Aolox A YUY 2daE 4
5 , IAEEL 19A(F=84.75, p<.001), 2eAI(F=84.58, p<.001), 3
GA|(F=54.26,p<.0DoA BF FAHOR {ostA Uetgrh IARFY
A2 194 9%, 294 13%, 394 14%°1tt. BAAA s BE
10 mte 2 Uy b35344d EA7F gle 2o2 ERI=EHY. IAASY
= A3, 1AM 2AHA(B=-.047, p{ 07} F(-)HL=Z F9
SHA YEbetal, 2234 4(8=.131, p<.001)°o] HHHoE [ootA ety
ok 29 AolA AU F(HHLE [FO5HA YEY, 2AFAHA0] =

| o= Aol AFEA. 3TANA 2AFH T 22|

A 7t A58 H4(8=.033, p(ODRE B(HH R {O5HA YERyTt.

ot
ih
i)

i

24 AL 2ATHY A4S 2P 4TS S, 2THAe]
Aneqe] mAE Yo dFE EolFt Aow ABHUL. 5, 234
2 Q4o] o e THUL EAAY Aol e Ano] FAU HIA
2344 Qo] AYSE ARBYY HEst § ANE AR g

- 47 - AME1)



<r

oJ
oF)
K
Rr
Kd

2
o

igh

e

350

3407

3307
320

R OF oju oD

3107

3.00]

high

low

o

i

S}A]

FoeE FRSE00.05)0] 2

_48_



A5 A =9

p—

Lﬂm _Dl W B2 z._o Lo
To M,EIM _NM RO WI N ﬂl o o
Ko 2 o W .. 5 W F B WS o
o ﬁﬁﬂL_LU%ﬂﬁﬁﬂlE%ﬂﬂeﬁ&7
b T o S o A B oy o s % o o8 Nlo =
iﬂﬂ,uolu o °
mm ol o g __1%% o _Ewluﬂix _écuuﬂmﬂ 3]
: aagwwﬁwwmw%mﬁwﬁ i
— 0! — (o} g
) Pthﬁﬂ.o,mlmﬁL__ao.Lfg_mﬁmuaﬁwﬁ
S 5 K = & i o = ol T I X )
=3 L._E W B S wl T o e ,_ﬂl 00 et oF X
i) S I S o b B oo ®
- op o T T o 2 o o o 3 RO wr
X o XA X quﬁrﬂ%mmﬁ,zf}ﬂo
4 ol = E "B o E, T x o T ot
METE X ST ctxizddn
ﬂi w_.w L_L% I X m W ol xo o._m,%%o
N = o —
B xﬂ41wogauizwﬁ+vw_§
o = o o N S = Wm T ° = o R Lr _
~CH ol R Q = P T ] o 5 i o
N9 i =T o O gf J)) o Q o o © il &
2} Eé_%céﬁﬁq%o A
) n- | Y %o Q U o <O _
) RS at ‘O o w T X ° LL 7o o X .
% o < o mmﬁuﬂ@ﬁT&% 5 go T T
_ﬂ_o .OIE X — X _UI L.__ X - —_
° N ~— SRR N o T g o o
X D o %O T S s ._H_. N AT = A_ On_
X or ral o o = OE 076 R RO B o
sl O 6%%%@@&@.# 5
X T T o W B [y
N B! N_ e Mo S 0 o 5 or B° Jmﬂ
—_— jo
J— ) W 4 & o W I " _W_ s ™ T = i gt
° = W o4 & K W OoF v oo X -
= : L 1 0 U iy N o S
<5 T X ol v R S T el N o T
o 5 ™ T %o O m o) ~ /,D.I\ f ﬂvﬂ_ I~ ..ﬂol %
o = & RGN Y ___ourmoei i)
R < W B ujo o
o TR ur o Pl s K
T EiE BT N as <
o N = T o
= ﬂl
T



ol

AHMoorman 2], 1998; Colquitt, 2001; Elovainio &, 2002; ©]73 £,

AR) A=F FSAL 2

I 9], 2015: Michailidis, 2017). 3,

2011;

—_
o

A]

34,

(cut-off) 0.2

=
LN

H= 7

1.6383 2.5

1

o2 FEEEE,

(hopeless) &3]

=71 of#&

= (o)
S|

Ae = Qlil(helpless),

o
0

(o]
i

ﬂ
<

= =go] %

g

ASFeFLA

o
=

gAET @A verg 2k 544

| 4= 5

o

™
)

gl sk

SArEY A
i,

SREE

L
T

AT+ FAQIC] o FofA]

o
Gl
H_AUO
o
”mu_

Fok Ba

oA

=
=

= 7189

2~ O
% 9

S}
=

A7

JEE:

-
T

I

Ao T

Eo
=

oA HF <

=

ojdtt. At Ad, ¥ ¥ =73 A4, o715 A

p—

_50_



A 2 A A7) §A g 99

2 a7

ol

PHEHOR e} B WA A4t

AR, E4 A9 A7NELolA 7ol SHT
(Common Method Bias)E ®iAIE 4 gith
TEHP7E A Ug" HEA A Sk 4 J
DA 32 7hsAdol Aok IER S BT YolA BEES EHW
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Abstract

Influence of Organizational
Politics and Justice
on Hospital Nurse's Job
Related Attitude and Emotion

: The Moderating Effect of Organizational Support

CHO Serin
Department of Health Policy and Management
The Graduate School of Public Health

Seoul National University

The purpose of this study is to investigate the influence of
organizational contexts on hospital nurse’s job attitude and
emotion, to verify the moderating effect of organizational support
on their relationships as well as to provide the effective strategy

for managing healthcare professionals.

A total of 1,712 data from nurses working in the tertiary care
hospitals of Seoul were analyzed with descriptive statistics and
hierarchical regression analysis. Organizational context variables
were selected as organizational politics, justice, and organizational

support.
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Results indicated that nurse’s perceived organizational politics
was negatively correlated with job involvement and positively
correlated with embitterment. Conversely, nurse’s perceived
organizational justice was positively correlated with job
involvement and negatively correlated with embitterment. Nurse's
perceived organizational support moderated the positive effect of

organizational justice on job involvement.

The implication of this study are as follows: First, this study
proved the organizational contexts were significantly important
factors affecting nurse’s job related attitude and emotion.
Therefore, it is needed to establish a transparency process and
improve treatments in order to minimize nurse's perceived
organizational politics and maximize their perceived organizational

justice.

Second, this study verified that organizational support
moderated the positive effect of organizational justice. Nurse
managers should recognize the importance of organizational
support and make an effort to provide the practical support for
nurses. For this reason, it is advisable to develop physical and

psycho-sociological intervention programs for general nurses.

The contribution of this study is to provide the evidence in
managing healthcare professionals and to encourage the further

study.

keywords : organizational politics, organizational justice,
organizational support, job Involvement, embitterment
Student Number . 2019-22962
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