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Abstract

A Study on Investors Service

Center of China

-Focusing on protection of small and medium inves
tors

A 3 XINYAN JIN
Department of Law
The Graduate School

Seoul National University

The China Securities Investor Services Center (ISC) aims
to protect small and medium-sized investors in the capital
market by training investors, exercising rights through
equity ownership, mediation of investor disputes and
investor protection lawsuits. In particular, after deliberation
by the Standing Committee of the National People's
Congress on 28 December 2019, the new Securities Act,
which took effect on 1 March 2020, established a chapter

on "investor protection" and some of them are related to
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ISC, so the function and activities of ISC are expected to be
more active in the future. Against this backdrop, the study
analyzed the ISC's systematic status and specific investor
protection activities and conducted comparisons with other
foreign investor protection mechanisms, particularly the
Securities and Futures Investors Protection Center (SFIPC)
in Taiwan. Through this, the protection of small and
medium-sized investors through the current ISC scheme was
evaluated and the direction of improvement was derived.
The investor protection activities of the ISC can be
largely divided into exercise of rights through equity
ownership, mediation of investor disputes and investor
protection lawsuits. First, the exercise of rights through
ownership of shares is not only a non-site exercise such as
preparation of proposals and inquiries to management, but
also an active field activity in which an extraordinary
general meeting of shareholders is convened and voting
rights 1s exercised, as in the recent "ST Yida case". In
particular, it is noted that ISC owns 100 shares of all listed
companies for these activities. Second, investor dispute
mediation is being attempted in various ways to protect
investors, including online mediation, forced mediation, and
small speed adjustment. Third, investor protection lawsuits
are used by ISC in support of providing proxy or advisory
services, ISC in 1its shareholder capacity, and ISC as
representatives. In this article, we analyzed the first

supporting lawsuit "Pitupi case", the first shareholder lawsuit
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"Hailishengwu case", and the first representative lawsuit
"Kangmeiyiyao case".

ISC's activities have already contributed to the sound
development of the Chinese capital market and are expected
to contribute in the future. However, the following
institutional supplementation 1s needed: First, the exercise of
rights through equity ownership requires expanding the
scope of rights exercise, activating training for small and
medium-sized investors on the need for rights exercise,
seeking cooperation with institutional investors,
strengthening the disclosure system and preventing potential
profit conflicts. Second, investor dispute mediation requires
presentation of best practices for securities dispute
mediation, strengthening the link between litigation and
mediation, introducing a platform for diversification of online
dispute resolution, and establishing a nationwide dispute
mediation body. Third, regarding investor protection
lawsuits, it 1S necessary to promote informatization service
to onlineize litigation activities and establish investment
compensation funds.

There is no organization in Korea that corresponds to ISC
or SFIPC in Taiwan yet, and it will be necessary to keep an
eye on the future development direction of ISC and consider

its possibility of introduction.

keywords : ISC, SFIPC, Investor Services Center, Small and Mediu
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