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71999 AF3] A @M (CSR : corporate social responsibility)ol] 3k =
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Al HAS & T oldAAAES ETI ALY FAHALEY &

S MAsE o A 9o, Porter®t Kramer(2006)&
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Foofy el A 7| Aol A 71 Y] AL
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of Commerce: ICC)+= 7ol Aol g+= WA oz 7] &5L st}
sh= APEA o X ehar A stAvH(alE <, 2006). 53], wAEEs]T
(International Organization for Standardization: ISO)7} 7142l A} 3] %
Al RS Wolaa Asl A Aelel w9l 719 ¥k ofyet Wz ¥
& B AR 5 o gfEe Adgle] Be Ao EFHEE dto] V]
Qo= 8ol E AHAlstaL ‘AFs] A A< (Social Responsibility: SR)’e] 2}
= & E AMEsIden(Hsd-AE5Y, 2017), ISO2600000 A= AF3] 4
Fstal &84 Pes Foto] A9 ArAA °
50l AFE] 2 A4 wx= o] o FPo= st
2011). o] & & IS026000 Hlat A2 719 H#rE ofye} 7]Ef &
g o m E3Fste AFE A Al ek MA Hx = A Aol

=
= 23 &
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T AT (el A=E, 2012). ISO26000 FF=7F4 9 HA k= vl 40| A&
7he e e omAE = X E Y] f7 AowAM, Mt £FE
Hoj A Abe A Al des & ¢ =S AYsr] AT Aonk (ol

<, 2012).

o] de] 71 el A3 A Ao digk Mds FeEls & A, A3 A F
olo] Mol %7]dx FF3H (Friedman, 1970)9 A Aol = A= 1t
Lol = olal I AR - (Carroll, 1979; Al 2001; Porter & Kramer,
2006 )= aLefdk Ho x2Al Jid e R dHe (A3} o

A9, 2013).

[

2. FF7 B3 ARNAH Yo BA

TR RS WG] Wk, wa, A7), B2 5 b 717
S $AS FY AR BHAA FIAMAE FFeE FHAA
ol Fow FAH QLA FA A A FEIE TFHF wHe] D
91, 2000, FUH B WrY3} hEA TR FH B %
$7 AL BH B Bk Be £F AE A Ade] 27w Zo|
ekl 2013). FE/1He FH NYRAL oo} s =T
4 el oueA A9 Bede Frslcl shd, wdn o
g BE4omd o ke IS T} e FERHoEA 297

| el debd xpd o] AL A Aqldso] 4

sto} o] & 913 AEAA B FHaoF S A, 2012).
7182 oz g
3 upebA F 7ol A H
A WEfof st o= AY o= Z(Lawrence, 2008), & &
713 A AYAA groll A A GALE] HHE 93 S AA A AL
2 A A(relational social responsibility) &S 3ok gtr}(Albareda,
Lozano, Tencati, Midttun & Perrinin, 2008). Freeman(1984)2 o] &l &7
b o] &ell 278t Fa olajuAAEH} AA ERE T 43440t
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3. 7199 A8 A AALF ] HHA
gk Ao AE A A @Eel A AGYt ol vAE G
= A 2 FAA B
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d Freeman 1999; Swanson 1999; Orlitzyet al
2003, FA1-HAA, 2010, HYT-HESH, 2011), FA AN Ao Aol
A= CSRe] 7]gell EZ 83 v&& st FF7Exd A& oF7]
sh7] wel AgAd e FAA] 23 vedg i Bi ltk(Pava
and Krausz, 1996; Goldreyerand Diltz 1999; Margolis and Walsh,
2001;Brammer et al 2005). 3+, CSRE53 7149 At 7Hx= A
3 THAHFE THEMcWilliams and Siegel, 2001) =3+ g+ 4}
FATol oA 714 ARSI A Al gdEo] el dig dud 2
S 7= oHARE, FHEY AT = CSRIY AT 1rell & (+)

A AdSS EHiastal A+ ATV o5 A A H(Margolis
et.al., 2007, A&, 2012; ATA<L], 2014).

T AR A AL EY A Eae dHEE H9e APATE
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T 1 Coef. StErr. | t-value | p-value | [95% Conf Interval]
Z A TF B (In) 0.452 0.306 1.48 0.143 -0.156 1.061
IR E 0.021%* 0.009 2.43 0.017 0.004 0.038
AT LEEY) 0.003 0.002 1.61 0.111 -0.001 0.006
AUE =5 AL 0 0.001 0.20 0.840 -0.003 0.003
AAE FA)8]& %) 0 0 0.03 0.977 0 0
Z A A= (In) -0.032 0.209 -0.16 0.877 -0.447 0.382
Constant -5.239%* 2.362 2.22 0.029 9.937  -0.541

R-squared = 0.139

Rk < 01, ¥ p<.05, * p<.]
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Abstract

A Study on the Influencing Factors
on Social Equity Recruitment
of Public Institutions

Lee, Se Hyun

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

This study i1s concerned with the growing interest in social values
in corporate management today and the fact that Corporate Social
Responsibility (CSR) activities are being actively implemented, and I
would like to pay attention to the various variables of CRS activities
that are in effect. In particular, public institutions have a social
responsibility to realize the public interest based on publicity as well
as profitability as the owners of the people and the government’s
agent. Thus, corporate social responsibility 1S receiving more attention
and demand than ordinary private companies. Therefore, this study is
concerned with social responsibility activities of public institutions,
especially in the aspect of human resource management that the

government 1S paying attention to recently, and taking notice of the

_91_



fact that differences between institutions arise in performing these
activities. Consequentially, the aim of this study is to identify which
influencing factors promote or hinder these performance gaps.
Therefore, this study focuses on factors affecting socially equitable
recruitment of human resources by public institutions for a total of
five years from 2015 to 2019 for 25 institutions that are public
enterprises among domestic public institutions. It is divided into the
factors that affect the social equity recruitment of public institutions
into an institutional perspective and a rational selection perspective as
a corporate management strategy, and analyzed various variables that
can affect them.

First, in the case of employing women as a dependent variable
among socially equitable employment, it was found that government
policy implementation had a significant positive(+) effect, and
organizational age had a negative(-) influence. Next, when the
dependent variable is the recruitment of the disabled, it was found
that the origin of the institution head(in the case of a politician or
bureaucrat) and the customer satisfaction score, an indicator of
pursuing public interest, had a significant positive(+) effect. In the
case of hiring of high school graduates, as in the case of employing
new women as a dependent variable, the government policy
implementation had a significant positive(+) effect, and the listing
status also had a significant positive(+) effect. Through the results of
this study, it was found that various variables, including the political
and institutional external environment faced by public institutions, as
well as the company’s selective management goals and unique
internal characteristics, are compounding the social responsibility
activities of public enterprises.

Public institutions are in a political and institutional environment
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where it is difficult to escape political influence in the appointment of
the head of the agency as a representative of the government, and in
the implementation of various government policies in connection with
the management evaluation system, which is a means of monitoring
and control of public institutions. In this context, it was reaffirmed
through the results of this study that external environmental factors
continue to exert influence on the employment of socially equitable
human resources by public institutions. On the other hand, the
significance of the customer satisfaction index set as a public interest
pursuit index from the viewpoint of rational choice in the results of
this study 1s not only political and institutional external environmental
factors in social responsibility activities of public enterprises, but also
as a comparative advantage strategy of companies. The significance
of this study i1s that it has confirmed that socially responsible
activities are selected and pursued reasonably. Therefore, it is an
important task for the government to create a structured policy
environment in which more public institutions can choose and actively
implement them as corporate management strategies in hiring socially

equitable human resources by public institutions.

keywords : Corporate Social Responsibility, social equity recruitment
Student Number : 2020-21993
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