creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

2718 AR A F 9 7]
SIALZR AL A A3 #g I

2022 d 24



s
6]:]]}\6}}\1-% ta-
3. 7 Agel B A7
ojlz.]z-
].}\ }b].
R .
O‘}Ql Al
Oﬂ a3
: 5 9
s ;
o]
h BB

]
=
~1
.__,/v\
Aznsgs 2 =
=
?—EJ_

o]
X
=1
2
X3
*5_]—
)=
}
2oﬁA
mufﬁi
121_“
9 =
oz
A
=
s}t

0
o
o3l
=

P
rj‘g
o
[%

1
1
(o,
&

i
i
[.4\%

‘0
o
=




B AR o
T = o o i_n
= X o X < ) 6N
0 oF M_l = X _ ™N ﬂ_Al N T ~o
R < . o ol o . Aoom L @ o
~ ﬂ ‘Iﬂ ﬂ . ;O_l -~ ;OD \le/ ‘%A' ﬁo ;01_ MT ﬂA' - ‘mo
TR o MAIU X &R = ~a o] & B N
ﬂArO Oﬂe 3 1)m ol M ..W._ ‘HU m X ﬂw_l ,EE = To Oﬁ .
oo or _ x}mw g li}ﬂx
B %o - N AN oN 2 n o
~ oju N o o < S ° T = oy T oY T
o B F o @P@ﬂ%d ol < m T o= W
b T e ) ° W o= N o B
X = I o Mg 8 = % O o %o
w% op o N o u & T g T RC O
A o ) N R P e 9
% T o oo o oy X2 T <~ N X X0
9 X Pﬂl \WAH ‘_ﬂomU ‘ML Ot W I ZT._ MU ‘ﬂol “% 1m|’ Mﬂ o
E._o WH WEM N Nro o 0 ﬁo 3 Hy!a = ﬁl 3 <0 R T ﬂul MMM )
o B oo ™ = F & T F ow T <
% | DRy I o T
T o b L X o X o ~ = P x @
Ao froint ‘Ul N ‘HD —_ = X O i — K
™ ~ 2 o S To RS nH (A
O_l ﬂrﬂ 17_A| ~o e —_— ﬂ m‘._ ~
Mo ~o = X0 m o B o X0 O ~ 7 M
E,.* = »AO e 1@' ﬁo —_ _Z.A ~ - .
0 o = - e - X pyl We 1} o
m N = X rouas WoOER W < n o~ o
_— <X X DT_ = ~o ~ ~o — O#E L o} <0 . ﬂArO E_l
N g X SRS o o, B W
A1 o = ol ~o ol Rome N 37 g X
S <o g = 7 il Fp 7T 0%
Tw e L e TR & T M ®E Ay
R T R om L ETow s
o o= M R o G o L, R x A
oMw 5 X kﬂn_z_ioo.aﬁw:. o X oo 2T
o ro I T® T mmmm
= : — '
R R
o C
o) X T PR %o



=]
RUN

PN
=

7

93371 ¢]

1

°
T

of ¥

- ~ o~ W B o< 7 OW RE RR % gk
OB ORR W O OX D Mo X W 3 W_. A, < N F T
~ Nl - ~J; ~
PR e Doy MW_@M km_xumwn_wﬂ%%ﬂ
—_— JJ_ R ) o
W T RX Mﬂm wrwrimu ° T F R T N w
T o0 T X o H [\ ﬁ%a_. Ao T o
L. Y =T ok T L B = o O o T
o o Vo B gy T TP e g T K
Emaﬂmﬂuﬂﬁﬁaﬁ %E mudr.mﬁA xmrﬂl%t%wn
. — - 2 o
ﬂiﬂnﬁmuﬂﬂcwﬂﬁmh NrommmmiuﬁoLoﬂWWu%%éﬁraﬁ
Of of = W h ™ X ~ ~ o - =
S I o X~
A B SN I T I
o Wy 7 = G B o= g o s
° - - Mo R d.lﬂ;l o X — T | S of
N~ Y N T o A omm oo X o~
N B NroLﬂmﬂﬁ%ﬂuaﬂ 4ﬂﬂmmz
R R moTo Y o T ® (e ~ <
- NN AP e sT o P i nbrh RS
FT S EPpuy PTIgargtREED
I T R B A Bl TR g 3
TX _&.E ‘uIHH ml 0 T o ;OET f‘l_l
RO R G R = X g0 o P T .
%ﬁﬂugmnmu%c#n_m ﬂ%a‘ﬂauﬂu\roﬁ%ww67%mz
_ o s X Y 2R oo B
Jl ﬁ,_ ﬂl ﬂm ~S _ﬂw LH N Ot i o7 ) :i < Ot oy ﬂmu =~ L NN ﬂ_OI
gm.,._ﬂI = J._voﬁ_/J; q.ln_Al Ny cﬁ¢2|.._2¢ °
R B X0 N 2 o EREE o) E
T e O B X T o % X % oo K N T ooy N <~ < 0 o
X X OT.C.._._.O‘Ir —_ _z_.ﬁll‘.mlli:i JUBﬂOﬂmo‘IH
XV dnut}_fﬁ o T N X R <2
) z < for N < ny =n o} (Z\ R H . O_ N I ph al3) rH
B e 5 %%M%@?ar@% we g o
R e oom P dporws TS 2 <5
mﬁohﬁwﬂmﬁﬂ%%ﬂn%@%%&o TR oy e B EE
o ) o _ . KB == _ PR ®©
@ﬂ%ﬂ@ﬂ%w{ﬂnﬁea%% 1aUr%gomeﬁoﬁon
P s Ppagm g Raoxod ®Wyerr b Lo
NS -9 "0 7 = = = = o o o TR NP
wooh Hoar mopE owE TR o dp G ol A & N Tt 9

_ii_



el

=
=

#7419

)
T
il

mﬂ
&

(M=4.818)'= e}

= (M=4.264) . =

4.236)°] F=
A A7}

=3 (s

S

% 9

dr

| =
T

)

5
T

A] R

=

= Ha7F e T

oF

=

vl
= TAA L HAAA R Y

A B

)

s

3]

fins
A

AN

[e)

R] A] A}

(e}

=

A

3} ),
)

o

=

r}

T
-

8 ‘e

3523)& 71 e
AV A

1

°
=k

Aol 99
<

(M

S}
»“E:
=

]

=
[
AN

i

I

5

foF & F&ESo o

als
=

%
T

T
)

swA 3

S

RNk

[}

k)

T
T

715 &l

HA7 A4

5

e e

[}

7N

=&t
Lol A =

A

oy
;Owl

1

1, WA, 2002, FRAsE WA mE o

-

o

11}011\

(

|

=1

o
A

al

e
!

~

)
ox

W

Ho

A, A+ FH ARl
3lo]
Al A

=
=

Az 7He]

o

T

=

=

=

ol 4}

- i -

94 442 2433 9ol AT

AT Aol

}5]‘

=
=

1

°
Sk

EE]__
Xl



o1 z}9)

zt

_?‘

Aol A et AH97] &

=

3

ol

o, o=

A,

o
o
o
mjy

o

¢

g e

9]

EERES L

EFE

ol
=

A A

S

7]9)

2
=

Ao B4 2 4 %

=

171

oo
o

@ A

™, o]

—_
o

g

B

—_
file)

Wk} 419

3

5]
=

4 f7lE 4

o
roa
i

—

<

oo
o

alg

S
T«

Wetake] WA A7), Weare] dell 23

T
-

g A4 s e

)

(o8
iy

ol

o= sydr

K
o
o=
{F

Y
olo
o

FEAA R, FAAE, ST, A AE, A28

: 2018-36387

F 2.9

3 W

_iV_

——



I. }\1% ........................................................................... 1
1. A7 FAA @ EF e, 1
0. AT B A et 7

II. o]%xj] HH7§ ............................................................ 8

SIAL A TR} T AP AT e, 8
1) SFAF A T Q Q1 O Fh werveemrmieiiiini 8
2) BIAF A TLAF ZAE] Qb weeeerevsreesmeseeiseissis s 9
2. 90 7] A B A FP QT e 15
1) D71 0] TR o 15
2) ‘?’]7]/2}%94 E%jq. /\OLFE}/\]. EA] i 17
3) AFFALS] 91 7] AFTF ZAE] e, 19

M. A FEHEHE e 23

1. /1@ Q] L cevrereeese e 23
e A 10 [ SO S 23
D) ZAAT U T FHO] T v 24
2) ololt]o] e AA A ZFOJ R} e 24
3) AEE =E3.-H1F =D HAAA FHIF R} e 29

%H R
Y A% AEE A R 2 B $E Wb FolA . 28
_‘|

3. @7 FAAl iy 4G Wiy R A& £ - 28
4. QATEAL R weeveersseesssssensssssessssssnssssesssssess s sse s ssaesssans 29
1) THEIE ZEH] TEA] coeeesseeneeeerenssssssssssmssssssssssssssseseeeeeseee 30
9) OFOILO] AFZ T coovrrrrrrrreesrssmemmmmmssssissssssssesesssssssvenneneee 34
3) FIL I TRBF THF| e 36

_ v -



4) NEE BA] i, 38
5. ﬂ;g] E]-‘%E Q-y_ Hg—gl- ............................................... 40
IV ?i_—rLéjq_ ................................................................. 49
1. AR 7 FAA 1A P ) SRS - N 42
2. A7) A A A AHol BE AEE - 49
1) ZFQD oo 49

D) TEF] e 61

3) T O] I e 78

V. .}_.:_.g] ......................................................................... 86
1. A7) SAA DA AT AHY g e 87
2. AAY 7 A A A P 2 I [ N o 91
3. ;q]z—l]_ﬂﬂ 5_}/\]_751_,—_,_;]_ 7(_-)]—@94 ‘E"S .................... 94
4. AH 97 A 23 AL B FF 101
VI @% 1;.; xﬂod ......................................................... 103
1. B e 103
2. ﬂ?‘-‘ﬂ 9494 ........................................................................ 104
3. ﬂ?‘ﬂ ;ﬂ]?}?‘g‘ 13_1 ;q] ................................................... 106
%J—_y_._“:,'__% ........................................................................ 108
J_?_ % ......................................................................... 118
Abstract ........................................................................ 132

_Vi_



1> AeE AAATGA Zo]x} QT A ARG ceveermiiieenniieen, 26
2> Rl AR SR g Y AT AEE 43
3> 2UWE AEG 2 X Z20F AT TE(RD) s 50
1> 1AA(XF) 0] Feah 37 A N LT 5
5> 23hA(Y%)9] Febo] §13 T AR s 56
6> 3xFA(Z=)2e] ol YA B ZlLe T v 59
7> A3 AAT(Ward S ZAH) o, 64
8> A9 FAATA et APl e THE AEE 67
9> FA] Q%R ek AT Folx} Bo| FEINPAE) 79
10> - AF Zodz) B9 5z T IF e 85

- Vil —



1] AT AZJ v
2] AE E2 JPHF TP
3] Y AEF A ZE
4] A BA AIQIFL#2IFL) e,
5] q_‘]_% 5’_@’ 7331]_(2'],%*35(],%) ................................
6] T B2 AIF(QIFYU#3TFY e,
7] - EAA(Ward) TIEZ TTZH e
8] AH97] strAbF iz dd dd 33k JHd =D -
9] AH97] strAtd iz dd dd 33k Hd =2
10] APA$17] St e 49 23 7 = (1AReb21ed)

T}
111 A14$17] sAParat s a3 2201 7 =@ae+321)
= 89 22k A dE(IARESARD

- Vil -



!

1

= _-rl_
1

[«

o

.JT

~ i:[—

T Wy zm o® S o
K 5l g KA ¥4 K N ~H
5 ._nan 7/ ] iy e ul & —-
r TR e M F g r
ol = o . = e =
o | = m_n &F g “H 5
% |= 0T g1 oR RO GO "3 73
il K1 D < =
g |© <ok g O W 8 &0 !
—) £ ==
oK ol ™ o &K A Ol E =
OE 0 ol o\w ~H - d m ~H ol [¥e)
< Bl L K N _ _
it KD B ol ®0 o i ol Kl
S o rkoold v o R0 T v o rH
4 A uln 0 o7
o joO K
o S - =] 3
g ufn = a0 =
—AO il {o wo [6)
il 0 Kl
(=) [\ =3
oH 1 iy el
|_._-— oj | % N o -
—_ | ®= |°F 0 N KO oF o7 KT =
2 i N\ ofn 3]
oF — # - N
ok lwl[F iy by &1 2 70 &
or | % [z o 33w g o 5 i
{0 RO ww N o o io il =
R oF o . S N (39 —
ofo oy g7 SF  ®  or 0 Z =3
ki ! oo ok R H oo 5
=~ od ul ol H = u il
&K L= = =
H pi b, _ o S N >
ol K o i 23 Ay
] RID g6 W o K1 Rl
= = V& = v U rk i
ﬂnﬂ__ ol mrD Ne] M~ LN (Xe}
o |o S o w0 n w0 o)
3 LN N~ N~ [ce] &) Sal
a Q. o o. Q. o o




73.7%°l
o %

o}
of

A&

[e)

T

=

Joll A o

]

A
AN

S}
3

3}
2 At

[e)

F

T

T

Zutetel o

o

5

2021
e, 2021). o]

S I I ¢ R o PR W N M TS :
T~ 3 = L ox o s
T iuIT ETofEizon.iE o
Mo ode RS T B s oL T g
o] T ® o TR @ oo W (o g
- R o -~ o P H oy 8
GICI FROT o %A_f%plﬂﬂj g
I~ ! o — _voﬁl - ° 6 — =) ! Jl) o N
JX| s = Tor = BT = ° K 14_0/u = @_. T o
R = oo o X -
~ —
%ﬁajﬂLﬂmﬁwmﬂo_o)_sﬁo). ﬂmﬂut
=T W zzﬂ@mmm.,%@ﬁg_
o B o= gy S Z X [ A
e o_a N ol ~ — Og N -
B o TEpTE e g )
T o w BT ool N o - s c M =T 3
e o HL - = Mo - M_UH MH ,_,,W {F & = {n of = |
W _ S R - X —
N AR R A |
ol - - —_— Jl,._ — _ = ~ "
ﬂ%%sﬂﬂﬂ#w_w7w.r*o;rwdﬂr%
) I IV S S
14&%@@%%@15%% w W o
R _ 0
WM mo nm au% MM ﬂoum R = o) N = O M W g we M_m
= X = o — =
o A . I N ¥ <"
- o o) — s - o
R N O CTL N B
7o 70 . ol Mo & /:..m of X° do o o <0 ay = - o
T LY T o PEET g oL
groop £ RN OW o= g ) WO g ) o R ol o
ﬂfﬂo®ﬂl,.ﬂ;ﬂ%%ﬂ%ﬂﬂoi%%%
-y D R R g WK 7
of o o of ° B M B RO T OH o of W
~ o H B T o No oo T W OW W d o XOT M



Tinto, 1975).

)

il

A &= o] t}(Fletcher &

T
T

A9 o

ah
5)

= e,

Al A
Tokmouline, 2010). =] o g}<]

Tor
o

A LA = E

[e13
<1

Tor

ol
i

o

o
Chy

0]
=

o] CO m] vt

4
g 43] ol

Sk A
S}
A+

s

A AoHAZ A, 2017). 2011
of u} 25,4000] o]

=13
=

why
|

13
<1

&

=2

,ﬂl

o, o] % 1,300 o] A

A, 2015).

%

0
o

T8, e

B},

X

2 UEho(

1o

K
o

]
~

‘(H

34

3]

B 5]

5}
5)

1 <

=

=0

A7) Apalel o

K

el
L0
Nl
o7
N

rvze)

il

—=
o

W5

3
Goldenson,

el

=

o|
<

]

A o
2|

& Monzon,

Schmitz—-Sciborski,

Weinberg,

$-™ (Hanger,

3 2l

6_1'— A
7] (Peterson &

o
AAse

R

Al

2011), ©]

G

94 %g 7

=

Barrett, 1987, Weiner, 1985), <]

) @oh(d<es 9l 2000). 12

Ay

I ARRE 497

9|

o8
T
4

To-

Tor

=< o

2016), =

L HE%,

A7 sk Aol o

el o

ah
5)

EE

=

oy ko], H&En F25 2013).

A7 5



file) ﬂu.ﬁ ., WO Otl ‘m\_ ) __,lm_l ﬁTv W " =y =
By T e dE 4R RGBT ET O
%_zm%ﬁomﬂ%ﬂomﬁ%% Gy BT gy T POLTEEDR
Vo _ < A SR R e BF oo S PR ol
N EE fnal o) ol Ob % . E.:l l S ﬂ_AuO = ‘ﬂAr.._ ~o ‘Iﬂ N O_E R ~ ~ To e H;I A
_L_l —_ o EE i o L N . g — X ~ ﬂ Lf TR N ,_uxw_n o T —
< T o N NI 1H T B o o ~X il NP
e AR S < = = T R T X I S N ~
Nd L = o5 T o Koo = = T T o =
xr < e X S = % = o o< <X D N — o N
™ UT_ —_ L -~ 5 & , zT %0 i ) X~ ~ X~ o N~ <X
L lTTIEERTIIIITLNEL. 2rTEEE
PR N R oy 2 X = o O o o B 5 B X
] <X - ° N ) w0 5 o
= Hr S N 0 ~0 o ~ T T N il )
~— ) ﬂ_uL N O ﬂ&uL ,_IJVI X < ‘Ew_ oS \Drﬂ —~ EO — T xX a w X 7‘A o)
HoN e NS = - T o = e W O, 2
by a o= ° ® o T N T o= R 5 H % iy © B X
T B — R T W . . = o 5 %0 TR s o
MNP W 3 8 ® & To 5 W R D o= T = ] Ko X
%%ﬂ@mz?wﬁ%mﬁﬁA NOO P Py N o T
crcef bRt alECEEEERETL TTITE
Y o ! "y ‘ma ‘WAH . Oa ,IO_I ‘O|L ﬂ <0 X mo ,N_.O B mm..o R ‘DrD T ﬂ _ﬂ_._AH 11 l N
EE mm_ . ‘Dr &O B ﬁl e Bo ~ ﬂw‘_ ,.:L HmE = - HT._ o) ﬂ_mo ﬂAro \H_AI T B = W_Alu ,m., _
N .- = ' ! . ) T N —_ N )
4 4%57mﬂ%ﬂg%m%Mg@&ﬂ%% e ) ”
Lo ;Mi;&ﬂ%%;wﬂwumﬂ.@@wr o O W |
_ N xR T X 02 jod : o|J — . =
PIELETLaiTicEer i El FIrERS
w B =S BN ma Y o e e 0D P =T o T X0l Ak =
\m J| ﬂmo R ;O.# °© R - ;OL M«D ﬂ_Al J._rL oA 1;1_ m _,A M ‘m —_ ‘_lf%l = Or.c % ‘HOF
Wwﬁ?%ﬁ@?%ﬁﬂﬂoﬂi,%w@a%ﬂmﬁ urmmﬁ%%,%
W U uﬂﬂﬂ%aﬁo@}wkis o g Towom T
%.o?ko&mug%lzkmssa 2EE - oAFLE A
T ooyt g N T T 5 oo W, H 5 w o o w g ™
L S Erv 3! - % - -~ HL_n o — i — R ..:L T o _ O Nro . M\
T op T T = S Y i of o . X nhy il
.y o . o Nr — — T o o = X ~ B =
e B = = ® B 9 N L | w = 32 oo o " E
LT ~ oo o W o X° H X 3 Wﬁ oo . B T oam —_ o T = W m B o)
0 = R~ o w A = 0 B 0 W N Om o
wmwﬁr<%mm4ﬁo@ O_Eﬂﬂﬁ__g%&%x%a%eéﬂ
A?od%%mm@44%@&&&,@%@1@.%@.%% N
pa i vl o | e~ 17! i) = - R - Ho
N o o —~
= oo o



e R (A
(A A, 2018)°]

S

12 =

°©

]

A

A

_ =
N o RoW
z mE R wm@_ﬂoﬂﬂsd
n Y X o o g T og
O*Hﬁ.% ) urmmi%wm o T I
2w _H ﬂ,mggﬂ,ﬂ%%ﬂ %munoaﬁx%%@wr l
— _O]ﬂ’ — v
gﬂﬁﬂ>aA}y%ﬁa,% %@;mgﬁ%74@ <A
o > o 9° < XX A T 9 o X 4
cE2fEriv e rpgd Friffrtes o
%zlﬂ.ﬂm\1wﬂﬂ4ﬂ1,_n7u5wﬁxmmmuoﬁﬁ).i%
;mﬁ7ﬂpﬁdr&umﬂﬁoriml%i%g.u'ﬁu}mﬂaﬁ%m#% ~
—_ i~ 7]1AJ. - = N 0
xﬂmy.lmd?mxwrﬁo@ﬁ hoﬁﬁﬂﬂzaﬂw%z.W%
_.ﬁJ7|Om,b T ooy © % e =
= Mo W o . W o 2 W m T SRR W Mg T = ™ ﬁ,_ﬁ = o 0
~X L ) - o_ox(\
@zﬂﬂhﬂ%ﬂmﬁﬂn%%ﬁ%kuwrg%owuuﬁlwrmm%ﬂ
m ﬁOﬁUM.AﬂA._I ‘,H_H“ .O#Orla‘l_'ﬂ‘l_/_A'ﬁ\L-OZﬂﬁ/U LL.’ﬂwMO]
T i TS m ] e Elll X X o TR o T N
BRI~ 5 % ‘/D.ﬁ M n TR (e W 0| in R ,/D.ﬁ = M ‘Mu w”__ Jm_.‘_, ‘Tﬂ 5 <V = = oF
o X ] TN B/ X _ ] o -
O_I )AO,I,VI,IrﬁO_‘.ﬁ_u_EI OFOE ‘I,AA,.rl]Ol\Ir . ,_flawoo
ﬁL;oL _ =0 =0 OX O_ LEE/\ ,Drﬂ
ﬁo?%@%ﬂ%ﬂwﬂﬁwqwmozomeﬁﬁmEoTMNrkwrmv%
gy o A = m N oy o T o =T oow 5 ol w© R o B L
o B o TO oy AT o = T ° ! T oW i N =
- 0 o = El_ o - o~ OT_ = ﬂA.l l ‘Ul O_ ~ _L o) D.A o __ oF |
Wﬂ Wu o~ oF ay of " oW 1.@/1 Y h o o 5 ol ®o B T 1_/rn~ o ) oS M <
Sl w o MR o z ¥ ol W T = 1 X + oo = = "t o P _
dlﬂafrﬁ%mwofﬂogiﬂ%%aﬂﬂrﬂﬁxﬂlﬂﬁﬂﬁwﬂwuﬂﬂdrﬂ%
Mﬂ_covo,ﬂoﬂ%WMﬂIBMMrloToﬁLoEﬂquﬂﬁodeﬂﬁﬂ?1
mmﬂorﬂﬂﬂwm%mawﬂ R D%ﬂﬂ;ga w T < . N %Ni K
w ﬂ@r“?xHQE%Q%Eﬂ.ﬂﬂ%ﬂﬁ z 7 B o
~ © o W T 0op T o S ~ wmoo. B ol ™ wp W =
ﬂlufl%ﬂ%ﬂwﬁﬁoxZHXWﬁono41ATmMo%%JEW
o & RS 4+ WS F ﬂd,wmxkaﬁﬂ7§ qﬁmuﬂﬁy%
NG "B ° zﬁneo%A L zz@%%%
X WO T W @ = o ey m T Ty - %0 <0
@ﬂom.%%ﬂmo.m%mﬁmw Sr,ETeIEcER
N o 70 % J.# - ar 5 o 1,_A. <0 i o U 1# E.:; HOI T < = o
S 2 b © zm P o W oF o T N F
— = o = i w o o
N@I,XEOC‘W o T
w A -



stol mwg 84t v LAk Gl i 4E MulaE AlE
sh= ZldolvH (A2, AdAt, FAd, AAE, 2020). FHAS] L
AFE a5E @do] oA el wet Zebd bl flom(&olsE,
WA, =07, ol A=, 2020), FHARE 4FTI@o] Fojst= A, A
9, A% T TxId 4 FoA dE gdes do dE 5o g
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2. 9171 X9 B4 A3 T
D A719 A4

71 (crisis) = ThFe #2072 AolF o] ghti(James, 2008). A Al A 9l
Q7)o BS FAS=Y FE 3 Caplan(1964)2] Aweo] ok, 7)<l
A2l A 34 (equilibrium) & GASAY HEolrtEE 248 s 1
g AbeTl, JRRle] kel A UEbd oW AL (FY = AEARDE F
sl A AleAd Edde] ¥ 5, A IS H6H] A8 =
o= 71E WA dgfer sdetr] oee 4FS

Atk ol AP o] AoolM FET M2 LAY Ab A}
&% |
o

A}

Aol ofyel 7Rl A7t Aot
g2 g -, Wt dia] whEste 42, AAdE Adeke A
o MAA7E 7] wWiZel 7= wWlg FEHAQA AFPolge Ao
(Caplan, 1964). o]} #o] 97|&= oehgjxj,p_g 1) A8y AR, 2) AR
gk Wiebrbe] <12, 3) WiweAbe] 71E tiA defe] Asf 37EA 9 84
2 FAEg(Kanel, 2007; Roberts, 2005). = €7]& “/lelo] =4l =

=}

43 dix s8& dojA e, A7) o odso=z A8e dgste=
A7 (James & Gilliland, 2005, p. 3)o.&2 A& 4 it} o83t ¢7]+=
ddA] X3k =5, AA, A, Az A3 g A 8 55 X

3t} (Nickerson & Zhe, 2004; Pagliocca & Nickerson, 2001)
719 MEEs wWEs oldlstr] AlAE S Y MEH FEske] o

_4

g Fork otk Callahan(1994)= 35S ‘S2449 deS &738k=
ST Fom AAA AL, AAH FH, St Had o
A BAFoR A9 ukgk Aeow AoEglal, 97lE 46T A=
ALHa 7ol A FErE A s FEE Aokl
7] 32 Frists AdA T2 AL A AYH, A A, A
ol Gl 7sel E4E A=A Brbeks 2ot (Callahan, 1994)
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2) A7 Fgel mdd FEA 54

oleld 97lE Ax dv WHAE FoH Ao Mg FAAHA 51
= WEAE o]HdY Ve s s v Ao®, FYHoR A
£ djdstn ASHoR YAYE F UARF IH/AI= el AUt
(Sandol, Scott, & Padilla, 2009). &3k &2l 97]o] FHolo] YEeES 7
el f71E o & AT F de sHs 2UFL AAER 2= o

Aets st ol vk (Lieberrman, 1973).
Slaikeu(1990)2 9171 A4S 3 #1A 7MY

(psychological first aid)¢} + HA 7/AYPA AHA=2H HZ

2 (crisis therapy)e ¥ 74 £42 FAECYT Byt Alg4d &5 A

A= WHAE b8 A7 aL, 2E 2 =

g2 Sw AR A

7], AR R, AAH =

B9 7
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30
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jab)
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a.
o
=
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N

o)

2,
N
S
S
S

ATE ol fUdE mEde @]il& ]ameSQ]' Gﬂlﬂand(ZOOG)Q] 6 A
29l Roberts(2005)¢] 7&-4] 22l Westefeld®t Heckman-Stone(2003) <]
10e+A4] = d(Integrated Problem-Solving Model), ~22] 22 Kanel(2006) 2]
ABC #1717} 29 To] At ©] T Roberts 797 EdS HFuEd
D #1718 Azd 2 Qe A=A asd 57t 2) ek 44 ¢
g A FA, 3 ZAEEY vz miol, 4) WEAe AMe A o

A, 5) 7hed diske &4, 6) A e Ade w4, ) F5 A
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dEAY] S 0w tao 57HA 53
sre] 748l (life experiences): &9 74 ¥
2 Q%A Ak ole @ AMA A%e Held WaAE AHm 917
A

J3ko] WgAE X &5k stk 53] UEAkel ]
2) % #gH(poise): 7]

3) A H} FAA(creativity and flexibility): A&EA7E o] A o] a1
Ao WY F53 84y e ow Wstels 7] Aged &
Aoz gxs 4 Ut dEAbe 54 HIHS 15srlEg $71E

g5 A3, &30 glokd ol MAT & 9
= frdstal e dedier aFow AHs & drh

4) ol x] 9} 3]E2(energy and resiliency): $171 el = oy A
g 7HA 3 A Aol AAH R PF& G ok fih?}. ol ¢34
A

JHANE 27 &5 (self-care) & ooH A71E & W Fa3 3)EHES

A71 Ad 2 ddE APATE nFZIYS o, 7] AE R
Al A BEdEE dlAsy] Hste] #AE mefsta A&yt wA A
As olsta oy, AEaes 54 JoWely 54 dAldl ol
ZIRt fAeA e vt Atk (James, 2008). o= 39171
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Abstract

College counselors’ experience
of helping students who are at

risk of academic dismissal

Hyeon, Eun Jeong
Educational Counseling

The Graduate School

Seoul National University

The purpose of this study is to examine college counselors’
experience of helping students who are at risk of academic dismissal,
and to find out the common concept and identify the dimensions and
clusters of counselor’s perception of their experience. The research

questions are as follow.

1. What i1s the perceptions of college counselors regarding the
experience of helping students who are at risk of academic dismissal?

1-1. What is the content of the college counselors’ experience of
helping students who are at risk of academic dismissal?

1-2. Which dimensions and clusters of the experience in helping
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students who are at risk of academic dismissal does the counselor
perceive?

1-3. How much does the counselor agree to each the experience?

To explore the above research questions, this study was conducted
in the following phases. In the initial stage, focus question was
developed to explore the counselor’'s experience of helping students
who are at risk of academic dismissal. In the second stage, individual
interviews were conducted with 12 college counselors 1) who were
full-time or guest counselor at the university in Seoul and have had
experience of helping students who are at risk of academic dismissal
2) and with a master’'s degree or doctoral degree in counseling, 3)
and with certificate 4) and have more than 4 years of counseling
experience. In the third stage, statements were combined and edited
by 3 counseling experts. In the forth stage, 10 interviewees classified
similarities of the final statement lists and rated their degree of
agreement. In the fifth stage, statistical analysis was conducted based
on the similarity classification and degree of agreement ratings by 10
participants. Multidimensional scaling and hierarchical cluster analysis
were conducted to deduce a concept map in this process. As a result,
based on the classified statement data given by the 10 research
participants, a concept map consisting of 3 dimensions and 8 clusters
was identified.

The results of the this study are as follow:

Firstly, Dimension 1(X-axis) was conceptualized as a continuum
ranging from ‘active intervention’ on one end to ‘recognition of
difficulties and limitations’ on the other. Dimension 2(Y-axis) ranged
from ‘counselor’s self-awareness focus’ to ‘client and environmental

factor focus’. Dimension 3(Z-axis) ranged from ‘client’s academic
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crisis focus’ to ‘client’s existence and life focus’.

Secondly, research participants perceived the experience of helping
students who were at risk of academic dismissal in 8 clusters.
Cluster 1 was named as ‘active management of daily life and
academic performance to prevent the academic dismissal(2]1 items)’,
cluster 2 as ‘emotionally and practically take care of and encourage
the client(5 items)’, cluster 3 as ‘focusing on the existential life rather
than the client’s academic issues(10 items)’, and cluster 4 as ‘efforts
to continue counseling(5 items), cluster 5 as ‘frustrated after
struggling and experienced skepticism about counseling(16 items)’.
cluster 6 as ‘experienced deep compassion and bond with the client(11
items), cluster 7 as ‘client’s problem was complicated and chronic.(14
items), cluster 8 as ’lack of support resources and in-school support
systems for clients(8 items)

Thirdly, research participants evaluated the degree of agreement of
each final statement according to the 5-likert scale, and all
statements received the means of 3.762 points. Statement 36 ‘helped
the client recognize his or her goals or meanings for maintaining his
or her own academic status and graduation(M=4.818) was evaluated
as the most agreeable experience. Further examination of relative
degree of agreement between clusters revealed that cluster 3
‘focusing on existential life rather than the client’s academic
issues(M=4.264), followed by cluster 4 ‘efforts to continue
counseling (M=4.236)’.

This study has some important implications. This study is
meaningful in that it examine the counselors’ experience of helping
students who are at risk of academic dismissal of advocacy.
especially, in the context of Korea, where academic achievement is

important criterion for determining success or failure in life, both
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counselors and clients think of academic dismissal as a crisis.

Second, all of research participants are the counseling experts,
who have the highest qualifications of the counseling-related
association, so the research participants are able to describe their
experiences abundantly with an expert’'s knowledge. In addition,
counseling experience and case experience are distributed in various
ways, so counselors’ understanding and behavior of counseling are
widely distributed according to the level of counselor development.

Third, this study revealed the dimensions and clusters of
counselors’ experiences. In three-dimensions, the counselor’s
experience could be expressed more elaborately as clusters.
Counselors evaluated the experience of focusing on the client’s
existential life and real self as the most agreeable experience rather
than academic issues and problems.

These research results are expected to be effectively used in

counselor education.
keywords : academic warning, academic dismissal, academic

counseling, counselor experience, crisis counseling
Student Numbper : 2018-36387
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