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Abstract

Effect of organizational culture,

job satisfaction, public service
satisfaction, and job stress on
public service motivation of

public officials

- Focusing on the comparison according to

the tenure and grade -

Dongsu Kim
Department of Public Administration
The Graduate School

Seoul National University

In order to cope with rapidly changing administrative environment
changes, government organizations must also be competitive. Efficient
personnel management for public officials, which is a human resource
of government organizations, is an essential factor in the development
of government organizations. To do so, excellent talent must be

introduced into public office, and hired public officials must be able to
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continue to work while being satisfied with public office. In this
regard, this study focused on the concept of Public Service
Motivation(PSM) to explain these contents, and set organizational
culture, job satisfaction, public service satisfaction, and job stress,
which are non-monetary factors that can be applied more widely to
the civil service personnel system, as variables.

Specifically, it is intended to confirm the effect of these wvariables
on the motivation for public service and to examine how the tenure
and grade of public officials can control this influence relationship. In
view of this, the analysis was conducted using survey data of 4,111
public officials in general positions of central ministries and
metropolitan governments.

The analysis results are summarized as follows. First, among the
four factors set as independent variables, positive perception of
organizational culture, job satisfaction, and public service satisfaction
had a significant influence on public service motivation. It was
confirmed that they all had a positive effect. Next, regarding the
moderating effect of the tenure, in the case of central government
officials, the moderating effect was found in job satisfaction, and the
moderating effect was confirmed in organizational culture, job
satisfaction, and job stress. Finally, in the case of the moderating
effect of the grade, the moderating effect was denied in the case of
central government officials, and it was found that public officials in
metropolitan governments only affect job satisfaction.

This study suggests the following.

First, it was confirmed that non-monetary factors such as
organizational culture, job satisfaction, public service satisfaction, and
job stress, like financial factors that are generally prioritized in

personnel management, also affect public service motivation, and
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analyzed the moderating effect of tenure and grade.

Second, it was found that the results of research on people
performing existing specific duties targeting general public officials
can also be used for personnel management of general public officials.

Third, attention was paid to the public volunteer motivation itself,
which was mainly used as an independent variable in existing
studies. In particular, it is significant in that it analyzed the
moderating effect of the tenure and grade.

Fourth, since the characteristics and culture of the organization are
different for each institution, it was attempted to confirm that
different policies should be applied depending on the organizational
culture or job characteristics even for those who work together
within a large category of public office. In addition, it suggests that
it is necessary to selectively apply policies according to the tenure or

grade even within the same institution.
keywords : Public Service Motivation, Organizational Culture, Job

Satisfaction, Public Service Satisfaction, Job Stress, Tenure, Grade
Student Number : 2008-23396
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